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RE Official information request CDHB 9863 
 
We refer to your email dated 21 May 2018 requesting the following information under section 12 of the 
Official Information Act (the ‘Act’) from Canterbury DHB. 
 
1. Record of how many women in labour have been turned away from the maternity ward month on 

month, for the last five years.  
2. What is the reason woman in labour are being turned away from the maternity ward: 

a. How many are being turned away because there are no beds? 
b. How many are being turned away because of lack of staff? 

 
We are not aware that any women have been turned away from receiving care at one of our maternity 
facilities. 
 
As the only tertiary unit in this region we would not turn women, who were presenting from home and 
needed care, away from our facilities.   
 
There have been a couple of occasions in the last year where we have asked that Lead Maternity Carers 
in the community direct any women in their care, who are in labour and fit the criteria for birthing in 
one of our primary birthing units, to go there rather than Christchurch Women’s Hospital.    This was 
due to the occupancy of the Maternity Ward and Birthing Suite and the complexity of women being 
cared for at the time.  Christchurch Women’s Hospital is prioritised for women with ante-natal or post-
natal complications and it is sometimes in the best interests of a low-risk mother and her child to birth 
elsewhere rather than in a busy tertiary-level facility. When this has occurred it has been for a matter of 
hours and has ensured that women with complications get the immediate care they require, as women 
who are well and labouring have instead gone to one of our community units.   
 
The only time we would decline to receive a woman in labour in our tertiary facility is when the 
maternity service is at capacity and the woman is in the care of another hospital outside our region.  
This would happen very rarely but in this case we would recommend transfer to another appropriate 
maternity unit in an alternative region.   
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3. Number of complaints the maternity department has received year on year, for the last five years.  
 
Please find below the complaints specific to Women’s Health and maternity services for the following 
years; 
 
2013 - All of Women’s Health complaints (includes Gynaecology) = 87 
2014 - All of Women’s Health complaints (includes Gynaecology) = 66 
2015 - All of Women’s Health complaints (includes Gynaecology) = 90 
2016 – All of Women’s Health complaints (includes Gynaecology)  = 73 
2017 – Maternity Services complaints     = 71 
2018 – Maternity Service complaints 1st Jan – 25th May    = 21 
 
4. Number of complaints the maternity department has received for turning woman in labour away 

year on year, for the last five years.  
 
We have no record of receiving any complaints related to women in labour being turned away from any 
of our facilities in the last five years. 
 
5. Record of capacity, how many times the maternity ward has been full up to May 2018, year on 

year for the last five years.  
 
The Canterbury DHB has capacity for 31 beds on the Birthing Suite and 45 in the Maternity Ward at 
Christchurch Women’s Hospital. (Please refer to Table one (below) for the number of times the 
Maternity Ward has been at or near capacity 
 
Table one: Number of times the Canterbury DHB Maternity Ward has been at or near capacity 

Financial year 
Number of distinct 
days reaching 85% 

occupancy or above 

% of days  
reaching 85% 
occupancy or 

above 

Number of distinct 
days reaching 100% 

occupancy 

% of days reaching 
100% occupancy 

2012/13 111 30% 3 1% 
2013/14 67 18% 2 1% 

2014/15 58 16% 1 0% 
2015/16 90 25% 3 1% 

2016/17 38 10% 0 0% 

2017/18* 62 18% 0 0% 

Notes:  
*2017/2018 is at 18 June 2018 

**. The delivery suite has not been at capacity at any stage during this time. 

 
6. Policy on the DHBs responsibility if beds are full or there is limited staff.  

 
When our Birthing Suite or Maternity Ward is approaching capacity we would seek to move staff to 
where they are required, and discharge home those women and babies who are fit for discharge from 
our tertiary and primary birthing facilities. We would also seek to transfer to our primary birthing 
facilities those women who could be transferred from our tertiary facility. We would reschedule any 
planned procedures (e.g. caesarean sections, inductions of labour) that can be deferred.  If we were still 
unable to accommodate all women we would seek to transfer any appropriate antenatal inpatients to 
another facility. 
 
When our staffing is limited we rearrange rostered shifts of our permanent midwives, we also request 
assistance from available casual midwives and nurses and, if required, put out requests to the 
community based Lead Maternity Care Midwives for assistance. 
 



I trust that this satisfies your interest in this matter. 
 
Please note that this response, or an edited version of this response, may be published on the 
Canterbury DHB website. 
 
Yours sincerely 
 

 
Carolyn Gullery 
Executive Director 
Planning, Funding & Decision Support 




