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CEO UPDATE
25 June 2018

Early feedback on the 
certification audit
During the week beginning of 18 June a team of 18 made of 
auditors and technical experts were onsite for our three yearly 
certification review across the Canterbury DHB services.

Members of the Ministry of Health and Disability Services 
Standards Certification audit team were across all 
campuses in Christchurch as well as Ashburton and 
Tuarangi Home, they also visited Darfield and Waikari 
hospitals. During the visit the auditors undertook 15 
“patient tracers”, which saw them follow a patient 
through their hospital journey so they could observe the 
interactions for the patient from service to service. 

Last Friday the team provided a verbal summation of the 
key findings from their visit. One of the comments made by 
the Team Leader from the audit team was that wherever 
they visited they were given a warm welcome and they 
were impressed with the level of staff engagement. 

The audit team’s findings included: 

 › High standards of care being provided that was patient-
centred, sometimes in very challenging physical 
environments.

 › Feedback from patients and their whānau/family was 
positive. 

 › Evidence of good consumer engagement.

 › Great continuity of care and the team was impressed 
with the clinical care.

 › Staff engagement in ongoing improvement activities was 
evident.

 › Evidence of improvement since last visit and continuing 
progress, especially noting the transitions from paper.

 › Identification of some areas for improvement, some 
of which are similar to previous corrective actions, 
noting our progress to date in resolving these. 
Documentation was one such area, consistency with 
performance reviews and ensuring consistency across 
the organisation (while noting 
the complexity and size of our 
services).

We will receive their draft report 
for ‘fact’ checking in two weeks 
including the audit team’s 
recommendations. Following 
this the report will be submitted 
to the Ministry of Health.

I would like to acknowledge 
everyone who has been involved 
in the preparation for the certification audit and to all the 
staff who met with auditors or who were involved in one 
of the patient tracers. Everyone’s efforts have made this a 
successful process, provided us with valuable feedback 
and I’m proud to receive such positive feedback about 
how welcoming and engaged our people are towards our 
visitors.
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Contingency planning for the first NZNO strike
Mediation is still in progress between the New Zealand Nurses Organisation (NZNO) and 
the 20 DHBs collectively. We have however, received a strike notice for one day, which 
would see a total withdrawal of labour by nurses, midwives and healthcare workers who are 
members of the union for the 24 hours from 7am on 5 July until 7am on 6 July. 

The mediation process provides all parties an opportunity to see if there is a way to get to 
an agreed settlement. 

While we might be hopeful that mediation will be successful, it is also important that we 
ensure that our contingency plans are all in place on the basis that the strike will go ahead. 
The purpose of the contingency plans is to enable us to manage demand on the day of the 
strike, largely through reducing non-urgent pressures on our staff and our system. 

Our priority as ever, strike or no strike, is the safety and wellbeing of our patients and staff.

Timing of the activation of contingency plans will be informed by the mediation processes underway this week, and this 
will be updated during the week.

David Meates 
CEO Canterbury  District Health Board

Haere ora, haere pai

Go with wellness, go with care

“Our priority 
as ever, strike 
or no strike, is 
the safety and 
wellbeing of 
our patients 
and staff.”
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Oncology Department,  
Christchurch Hospital
I have found the staff and process to 
be of the highest standard that I have 
encountered in any hospital system.

Irihapeti Bullmore, North East 
Community Team, The Princess 
Margaret Hospital
Dearest Irahapeti, please accept 
warm, kind, heartfelt thanks for all 
the support you gave to our beautiful 
mother during such a difficult time. 
We are ever so grateful for people 
like you! Your calm, warm and caring 
approach is something that will 
resonate with us forever. 

Trish Gaulter, Physiotherapy 
Department, Christchurch Hospital
I would like to very highly commend 
Trish Gaulter in the Physiotherapy 
Department for her brilliant skills 
when working with someone who 
has frequent exacerbations of 
bronchiectasis. After five weeks and 
two regimes of IV antibiotic treatment 
and no real improvement, I began to 
visit Trish weekly for help. She knew 
immediately that I would need extra 
treatment with high tech machinery. 
After only a week or two I experienced 
significant improvement. I will 
continue to see her weekly to stay out 
of the respiratory ward. Her help has 
been indispensable over the last three 
years. Her manner is always cheery, 
positive and supportive. 

Orthopaedic Outpatients, 
Christchurch Hospital
Wonderful and very competent nurses 
and doctors. Nothing but respect and 
admiration for the job they do. 

Emergency Department, 
Christchurch Hospital
Excellent care and assistance. Never 
saw anybody moving slowly, you have 
excellent staff.

Bouquets

#carestartshere

Big Shout Out 
Orderlies Gavin Parkinson and Daniel Cowan, Christchurch Hospital
I recently had a patient who had attended an outpatient clinic on her 
own, parked her car in the Deans Ave car park and shuttled across 
to Christchurch Hospital. On a rainy day she hadn’t anticipated that 
she was going to need a below knee cast and be mobilising on elbow 
crutches by the time she left!

As always, the great nursing staff in the Orthopaedic Outpatients 
Department (OOPD) had identified that she would need additional 
equipment to cope at home as she lived alone. So, as well as the 
crutches she also needed equipment to get on and off the toilet and 
to assist with showering.

At the end of this appointment, we were faced with the difficulty of 
getting the patient, and her equipment, reunited with the car. I will 
add here she was able to drive her automatic car as her cast was on 
her left leg.

Transferring into the shuttle bus posed a problem with her safety. I 
spoke to Daniel Cowan and outlined the challenge. Without hesitation 
he arranged for Gavin Parkinson to collect the lady’s car from the 
car park and meet her at the main entrance and load her car up. The 
patient had been able to arrange someone to meet her at the other 
end to transfer the equipment into her house. Despite the fact that 
the orderlies were busy, all of this was done quickly, with a smile and 
a friendly manner. It was very much appreciated by all of us who had 
been working with this lady, but most of all by the patient herself who 
was delighted with the five-star treatment she received from OOPD 
and the orderly service. Keep up the good work guys, you really are 
appreciated.
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Elwin Upton, Specialist Mental 
Health Service (SMHS)
A consumer has sent a heartfelt 
letter expressing their “absolute 
gratitude” for the help they received 
from SMHS psychiatrist Elwin Upton 
of the Adult Community Service. The 
person particularly valued Elwin’s 
thoroughness in collecting medical, 
mental and family history. They also 
said they greatly valued Elwin taking 
the time to discuss treatment options 
and explaining how medications work. 
The consumer states in their letter that 
their “life has changed incredibly for 
the better” and they see the support 
received from Elwin as being central 
to their recovery. Thank you Elwin for 
the great work you do.

Christine Henderson, Clinical 
Assessor, South/West Community 
Team, Older Persons Health and 
Rehabilitation 
I am grateful for your wonderful work 
and kindness.

Ward 18, Christchurch Hospital
I wish to convey my gratitude to 
the staff of Ward 18 who have been 
taking great care of my 85-year-old 
mother. I am very impressed with not 
only the level of care but also their 
true compassion. The whole ward 
has a very good atmosphere as the 
staff seem to get along well and use 
humour, which lightens the mood. 
Thank you very much to them all.

Intensive Care Unit and Ward 11, 
Christchurch Hospital
Thanks for looking after my sister. 
Everyone has done a great job.

Kelly and Kelsi, Ward 18, 
Christchurch Hospital 
I would like to say thank you to all 
staff in the ward. They are the best 
you could have, especially Kelly 
and Kelsi, who have been so helpful 
and considerate. I would also like to 
thank the tall security guard in the 
Emergency Department for the help 
he gave.

Jono, Ward 15 Christchurch Hospital 
I recently had a few days stay in 
Ward 15. While there, a gentleman 
was being assisted by a hospital aide 
named Jono. He was really amazing 
with him, polite, courteous and looked 
after the man with such dignity. Jono 
deserves a special mention as if my 
relative needed special care I would 
definitely want Jono taking care of 
them. The nurses on Ward 15 gave me 
the best care ever too.

Eye Outpatients,  
Christchurch Hospital
Thank you for the prompt, friendly and 
efficient service. 

Radiology, Burwood Hospital
Very friendly efficient staff. Great 
service and good parking.

Burwood Hospital
I found staff in all areas very helpful 
and efficient.

The Library
“Video Game Addiction Tries to Move From Basement to Doctor’s Office” – the World Health Organization has put “gaming 
disorder” in a new draft of its “International Classification of Diseases”. From The New York Times, published online: 17 June 
2018. 

“Revealed: New Zealand regions with the most alcohol deaths” – data from 2015 on the health impacts of alcohol 
show that Canterbury DHB saw the most deaths (23) of any DHB and Canterbury had the third highest alcohol-related 
hospitalisations in the country with 423. From Newshub, published online: 20 June 2018. 

“Weighing in on weight loss in pancreatic cancer” – significant weight loss is an early symptom of pancreatic cancer and 
researchers have invesigated the consequences of weight loss for cancer outcomes in an analysis of pancreatic cancer. 
From Nature, published online: 20 June 2018. 

If you want to submit content to The Library email communications@cdhb.health.nz.
To learn more about the-real life library for Canterbury DHB:

 › Visit: www.otago.ac.nz/christchurch/library
 › Phone: +64 3 364 0500
 › Email: librarycml.uoc@otago.ac.nz

https://www.nytimes.com/2018/06/17/business/video-game-addiction.html
https://www.newshub.co.nz/home/new-zealand/2018/06/revealed-new-zealand-regions-with-the-most-alcohol-deaths.html
https://www.nature.com/articles/d41586-018-05424-2
mailto:communications%40cdhb.health.nz.?subject=
http://www.otago.ac.nz/christchurch/library
mailto:librarycml.uoc@otago.ac.nz
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Facilities Fast Facts
The Christchurch Hospital shuttle service is on the move from next 
Monday 2  July 
The Canterbury DHB hospital shuttle 
service for patients and visitors, which 
currently runs from Deans Avenue, 
is moving to the Lichfield Street Car 
Parking building at 33 Lichfield Street, 
from Monday 2 July. It will drop off and 
pick up passengers from Level 2A of 
the building. 

The hours of the shuttle service will 
stay the same, from 7.15 am to 8.30 
pm, seven days a week, and the 
shuttle buses will take around the 
same time as at present to reach the 
hospital. 

The parking building is open 24/7 and is owned and 
operated by the Christchurch City Council. Parking rates 
are at ccc.govt.nz/carpark – currently the rates are as 
follows: the first hour is free, $2.80 per hour thereafter up to 
a maximum of $10 per day. There are pay machines on the 
ground floor (cash and cards) and at Level 2A (cards only).

More information about the move is available at  
cdhb.health.nz/parking 

There’s also a new 0800 number with a recorded message 
about the changes – 0800 555 300.

Please note that the shuttle is not suitable for wheelchairs. 
There is mobility parkng on site at the hospital.

Information for staff is posted at The Parking Spot on the intranet.

Staff are reminded that there is no change to the staff shuttle service at present, nor to the security shuttle service 
that runs in the evening.

Oxford Gap roadworks
The Oxford Gap is now cordoned off. Detours are in place but this is a very tricky area to navigate at present. Whether you 
are a pedestrian or a cyclist, please be aware of other road users and take extra care. 

Acute Services building
The construction of the link at the rear of Christchurch Women’s Hospital is ongoing. During preliminary work, the 
contractors uncovered several large lumps of concrete beneath the ground, including a disused planter box and a very 
big concrete slab. The area will be scanned again to double check for buried service pipes and cables. Ahead of the piling 
work, the piling method will be tested in conjunction with DHB staff to make sure that noise and vibration is kept to a 
minimum. 

Lichfield Street Car Park

https://ccc.govt.nz/transport/parking/carpark/#16/-43.5314/172.6321
http://www.cdhb.health.nz/parking
http://cdhbintranet/corporate/FacilitiesDevelopmentProject/SitePages/The%20Parking%20Spot.aspx
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Canterbury DHB nurse among locals 
receiving national volunteering award
Clinical Nurse Consultant Pam Mitchell has been 
recognised for her voluntary work in the 2018 Minister of 
Health Volunteer Awards. The awards were presented on 
18 June, during National Volunteer Week, at the Grand Hall 
Parliament by Health Minister David Clark and Director-
General of Health Ashley Bloomfield.

Pam was a runner-up in the Long Service Award Category. 
Pam has been an active member of the New Zealand 
Wound Care Society for over 19 years, at times holding 
executive positions. She has represented the New Zealand 
Wound Care Society nationally and internationally and 
is a recognised leader in pressure injuries. She has been 
involved with national initiatives to improve clinical 
outcomes across New Zealand, collaborating with ACC, 
the Ministry of Health and the Health Quality and Safety 
Commission. She is also on the organising committee for 
the New Zealand Stop Pressure Injury Day.

The winner of the Long Service Award was another 
Canterbury gem – Marjorie White, who has been a member 
of the Friends of Darfield Hospital charitable trust since 
1984. The trust was established to support the local 
hospital and especially the patients. The trust has provided 
extra equipment and items for the hospital which promote 
the care, comfort and treatment of the patients.

Marjorie has also been the group’s historian throughout the 
34 years, collating memorabilia going back to the opening 
of Darfield Hospital 90 years ago. She visits patients in her 
spare time.

Another Cantabrian recognised was Mac Renata, runner-
up in the Māori Health Volunteer Individual Awards. Mac 
has health issues that affect his breathing. After completing 
a Better Breathing Pulmonary Rehabilitation Programme 
in 2014 he joined the Canterbury Respiratory Consumer 
Working Group and now uses his experience to help others. 

He introduced the Canterbury Better Breathing Pulmonary 
Rehabilitation Programme to Rehua Marae, a community 
marae in central Christchurch. He often leads breathing 
exercise programmes, inputs into the development 
of resources, and has improved access to the Better 
Breathing Programme for Māori.

Minister Clark said Mac has a long history of serving his 
country but he should be particularly proud of his service 
to his local community by helping others through the same 
health challenges he has faced.

Mac says he had “practically given up on life” but with his 
wife’s support and through the Better Breathing course, he 
had learnt a lot about COPD, medications, and other issues. 

“Now my fitness has improved and I’m able to get my life 
back on track and help others.”

Mac was nominated for the award by Community 
Respiratory Clinical Nurse Specialist Louise Weatherall, 
who says Mac brings wisdom, calmness and his 
understated knowledge to guide us to be inclusive of Māori 
in all our activities. 

From left: New Zealand Wound Care Society National Clinical Nurse 
Leader Prudence Lennox, Minister of Health Dr David Clark and 
Clinical Nurse Consultant Pam Mitchell
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War-time journal “an absolute 
treasure”
The discovery of an old autograph book at Ashburton 
Hospital gives an entertaining glimpse into the daily routine 
of wounded servicemen returned from World War Two.

With little to do and plenty of time to do it in, the 
convalescing patients – calling themselves ‘C Company’ 
– put pencil to paper and jotted down their thoughts and 
observations of daily life at the hospital, during the many 
months they spent there from 1945 onwards.

“Most of these lads have spent from two to five months 
together in hospital. Others longer” is one entry in the 
book. 

Another page is inscribed with a motto: “We see them 
come, we see them go, but we stay on forever.”

Ashburton Hospital General Manager Bernice Marra says 
the old journal is “an absolute treasure” and was discovered 
during an office clean-out.

She’s hoping that relatives of people named in the book 
will come forward to read it and view the illustrations, many 
depicting nursing staff.

Other drawings represent the interests of the men 
ensconced in hospital, such as dog trials, motoring and 
horse racing.

Bernice is hoping the book can eventually find a home at 
the Ashburton Museum, where it can be conserved and 
protected into the future.

If you know any ex-servicemen who spent time 
in Ashburton Hospital around 1945, contact our 
Communications Team at communications@cdhb.health.nz 
and they will arrange for you to view the book.

Journal artwork. Credit: Ashburton Guardian

http://communications@cdhb.health.nz


8

25 June 2018

Dedicated advocate for patients and 
staff retires
In a small windowless office on the lower ground floor of 
Christchurch Hospital sits a woman who is revered for her 
wisdom, patience, and ability to have difficult conversations 
with empathy and compassion.

As Customer Services Manager Joy Sixtus deals with 
concerns and enquiries and provides support and guidance 
for patients and their families, and for the staff who are 
working with them. 

Some colleagues have nicknamed her “Sister Joy” 
or “Mother Theresa” and her skills as a mediator and 
communicator would make a diplomat proud.

Joy retires from the role at the end of June after 49 years 
working in health, 24 of those at Christchurch Hospital, 
including two decades in her present position (though after 
a period of leave she will return for a few months part-time).

Joy says she often interacts with people at their most 
vulnerable, and sometimes angry, moments. A health event 
can occur when other stressful things are happening in 
people's lives and for them it's the last straw.

“You definitely need a backbone. They can get frustrated 
and vent at hospital staff, but really they just need someone 
to listen, if only for a brief moment.”

People share their personal tragedies, struggles and 
problems with her. She has “frequent flyers”, people for 
whom any contact with the health system is incredibly 
stressful, and email her with their every concern. Some have 
done so for over 15 years. 

“One such person, who describes her difficulties in sternly 
worded emails, sweetens the tone by adding pictures of 
cats, flowers and cups of tea.”

Joy credits working with intellectually disabled people at 
the Templeton Centre for half of her career, for her ability to 
remain calm in any situation. 

"You learn to cope with adversity and not get rattled when 
people are aggrieved or angry. That's stood me in good 
stead, and the ability to think outside the square to find a 
way forward."

How staff communicate with and engage with patients is 
key, Joy says.

“If you don’t do that well it can be a catalyst for a complaint 
that covers care and treatment.”

She has persevered because she’s always felt she could do 
something more for someone. 

Patient concerns can be complex and she works closely 
with Quality Manager Shona McMillan, a long-time 
colleague and friend. 

“I am lucky to have great mentors among the staff who have 
provided me with support and a kind ear to debrief at times,” 
she says.

Shona says Joy has held many roles in health and her 
contribution has been enormous. 

“Joy never waivers in trying to get the absolute best for 
people, and instead of going the ‘extra mile’ Joy goes the 
‘extra marathon’. She is an inspiration for us all.”

Ward 24 Charge Nurse Manager Margaret Griffiths says 
Joy has incredibly skilful communication, which instantly 
diffuses situations and supports both staff and patients.

Joy says she feels “incredibly privileged” to have worked 
with so many wonderful staff, families and patients. When 
she steps down from the role she will turn to some long 
outstanding projects around home, do voluntary work at her 
local library and enrol in an art class. 

Joy Sixtus
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Exercise Micro no small operation
One small corner of Christchurch International Airport 
became the testing ground for how multiple agencies 
respond to a pandemic threat in a training exercise held 
earlier this month. 

Staff from Police, St John, Customs, the Ministry for Primary 
Industries, Air New Zealand, Canterbury DHB and of course 
Christchurch Airport Limited were in attendance 

An exercise such as this is vitally important to ensure 
Canterbury can manage the incursion of infectious 
diseases, not just for the health of our Canterbury 
population, but to prevent system overload. Had this been 
a real ‘new’ strain of flu that wasn’t contained or managed 
well, the potential consequences could be catastrophic.

Community & Public Healtjh's (C&PH) Health Protection 
Officer Debbie Smith and Emergency Preparedness 
Coordinator Hamish Sandison took the lead in planning 
the exercise alongside airport managerial staff. Medical 
Officers of Health Ramon Pink and Cheryl Brunton were 
the Incident Controller and Health Lead at the arrival gate 
respectively. Canterbury DHB staff from the Public Health 
Nursing Service, C&PH and Emergency Planning were 
also involved in the planning and Mick O’Donnell from 
Communications took part as a “badly-behaved” member 
of the media. 

The sectioned off area of the airport became known as 
Tunnel 33 and as part of the exercise, those who entered 
could not leave until the exercise was complete.

The exercise itself involved a bus masquerading as a ‘plane’ 
and 30 or so ‘passengers’, each with a brief about how to 
behave and including three who had come down with flu-
like symptoms in flight. Actors behaved suitably frightened/
stressed/indignant, having been kept on the ‘plane’ for over 
an hour after landing.

Customs stopped passengers including someone claiming 
diplomatic immunity (this is called an “inject”, designed 
to test participants), although three business class 
passengers did manage to escape as part of a priority 
disembarkation, before Customs were in place. 

Cheryl was Health Lead for the event and was faced with 
a barrage of “media” questions, such as whether this was 
bird flu, was it true that infected passengers had made 
it through to the main airport and possibly beyond and 
advice for the public. 

Debbie and Hamish said, “The exercise was an outstanding 
success in that it achieved its objective of revealing the 
strengths and weaknesses of the border health response 
procedures.

“It was also very rewarding to see the fruition of their many 
hours of careful preparation come together in the form of a 
harmonious multi-agency collaborative response, a trial run 
that will stand all of the agencies in good stead for dealing 
with a real event.” 

Briefing underway

Insistent passengersMedical response in action
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The Spinal Unit celebrates with 
blessings and farewells 
In a quiet but moving ceremony, staff and patients 
farewelled the old Spinal Unit at Burwood Hospital and 
blessed the new wards that will be home for patients for 
the next 12 months.

The move into Ward FG is to allow the Spinal Unit to be 
refurbished, for earthquake repairs to be done, and for a 
significant new addition to be built on the eastern end of 
the site. The work is expected to take around 12 months. 

Administration staff have moved into the Spinal Hostel 
already.

The gym and transitional rehab will remain open in their 
current location. Outpatient and some urology procedures 
will be undertaken in other areas at Burwood Hospital. 

All current Spinal Unit phone numbers and contact details 
will stay the same. Spinal Unit patients, families and visitors 
can access Ward FG via the main entrance to the hospital, 
off Burwood Road. 

Artist’s impression of the completed Spinal Unit

With songs and prayers, staff and patients bid farewell to the old 
Spinal Unit

Observed by Kaiwhakahaere Mere Hibbs and Project Facilitator for 
the Spinal Decant Ngaire Hunt, Yvonny Colombus – who has worked 
as a nurse in the Spinal Unit for 39 years – turned the soil to mark the 
start of construction of the new buildings. The soil will be kept until 
the building is finished and then returned to the ground
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Meet the SI PICS change facilitators
Sitting in their co-opted hub on level four, Corporate Office, 
the South Island Patient Information Care System (SI PICS) 
change facilitators are surrounded by walls covered in 
post-it notes, charts, and to-do lists. Coffee sits on the table, 
and members of the small team constantly come and go 
– always off to another presentation, meeting or coaching 
session. 

They’re busy but it’s just another day on the SI PICS 
project, which is helping to introduce a new IT system that 
will manage patient information on Christchurch Campus 
and Ashburton Hospital. The system is already in use at 
Burwood Hospital and a number of other Canterbury DHB 
health services.

Software implementations are always a mixture of 
technology, process, and people, and the change facilitators 
are a crucial resource for bringing these elements together. 
Put simply their role is to support the organisation’s 
preparation and workflow.

The team each have their portfolios of services, teams 
and departments that they support. The work involves a 
mix of data analysis and preparation, process reviews and 
changes, as well as offering up clarification of how to the 
handle the unusual scenarios that can crop up in a large 
tertiary hospital. They can also find themselves helping staff 
who have gone through SI PICS training, and supporting 
those people to practice and build their confidence. 

It’s a big job – SI PICS is replacing a critical system that is 
more than two decades old, and there are many pieces to 
the jigsaw puzzle. The facilitators say that their goal is to 

do most of the complicated preparation work behind the 
scenes, enabling the operational teams to carry on looking 
after patients. 

For change facilitator Bill Wilson, the job has its rewards: 
“Supporting roles like ours have a very simple purpose – to 
help the people helping the patients. Anything we can do to 
achieve that is rewarding and helps us feel that even though 
we don’t interact directly with patients, we can contribute to 
our health system.”

So what is Bill’s advice to staff who are preparing for SI 
PICS? Reach out, he says.

“If you can’t find the answer to a question, please do get in 
touch with your change facilitator – if we can’t answer your 
enquiry right away ourselves, we will know who can!”

Some of the SI PICS Change Facilitators
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Caroline Bell farewelled from role
A key figure in the community’s psychological recovery 
from the Canterbury earthquakes, Caroline Bell, was 
farewelled last week from her role as Clinical Head of the 
Anxiety Disorders Service.

She has had a dual role with Canterbury DHB’s Specialist 
Mental Health Service (SMHS) and the University of Otago, 
Christchurch School of Medicine. She leaves to return to 
her role as Associate Professor at the university.

Caroline started with SMHS in February 2002, and first 
worked with the South Sector community mental health 
team. She began her role as Clinical Head of the Anxiety 
Disorders Service in 2007.

Caroline was a very supportive leader of her clinical team 
through her respectful, calm, sensible and wise approach, 
says General Manager Mental Health Services Toni 
Gutschlag.

“She will be remembered within SMHS and the wider 
community for her quiet, compassionate and unassuming 
manner, but also her vast academic knowledge, capacity 
and expertise in reassuring and guiding a shocked and 
devastated community in the aftermath of the Christchurch 
earthquakes.” 

We have been privileged to have Caroline as a colleague 
in SMHS and, although we are sad to say farewell, we 
know she will continue to make a major contribution to our 
service developments and the best possible care in her role 
with the university, Toni says.

Former Clinical head of the Anxiety Disorders Service Caroline Bell
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One minute with… Louise Pickering, 
Vision and Hearing Technician
What does your job involve? 
I am part of a team of seven who visit preschools and 
kindergartens across Canterbury covering Kaikōura to 
Ashburton, testing four-year-olds’ hearing and vision as 
part of their “B4school” check. We also visit schools and 
test new entrant children who are either new to the country 
or were missed at preschool or kindergarten. We identify 
any issues and refer ear concerns to GPs or Audiology and 
eye concerns to an optometrist or the Eye Department. We 
also test Year Seven students’ distance vision each year. 

Why did you choose to work in this field? 
I have always worked with children and couldn’t imagine 
not working with them, no two days are the same. This 
particular job is quite unique in that you don’t need 
particular qualifications and train as you go. You have to 
be patient, love children and enjoy challenges daily. This 
is a vocation not a job. You have to make sure that you are 
accurate with your findings so that any problems you do 
find can be addressed as soon as possible so the child’s 
learning is not affected.  

What do you like about it? 

Making a difference if I detect a problem. I still remember 
my first vision referral. The boy’s distance vision was quite 
poor but he had managed to mask his inability to see 
clearly and his parents had no idea. The next time I visited 
he ran up to me showing off his new glasses! The staff 
there were so grateful and said he was a different child. 
That made me realise the importance of the checks we 
carry out. This job involves a lot of travelling, which is great. 
I love being involved in the community and meeting people.

What are the challenging bits?
Four-year-olds can be stubborn, I love the challenge of 
encouraging a child into playing my ‘games’ and their look 
of achievement once the barriers come down. 

Who inspires you? 
My eldest brother Simon. He moved to New Zealand over 
15 years ago. He had travelled the world and achieved 
great things, he was a true go-getter and never took ‘no’ 
for an answer. He persuaded me to visit him in 2007 with 
my family and I never looked back. Sadly he died before 
I had the chance to join him but he made me realise the 
importance of taking risks. I have called New Zealand 
home for the past 10 years. I feel blessed every day when I 
draw back the curtains.

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role? 
These values are an integral part of my role as we meet 
with preschools, kindergartens, children, families and their 
whānau.

One of the best books I have read was ....
Taken on Trust by Terry Waite. Incredibly inspiring and I 
have lost count the number of times I have read it.

If I could be anywhere in the world right now it would be 

On Tata Beach in Golden Bay surrounded by my family 
feeling the sun on my skin, the sand between my toes and 
listening to the waves lapping the shore – bliss!

What do you do on a typical Sunday? 
Usually catch up on housework in the morning then maybe 
kick back with a good book while my wonderful husband 
cooks a traditional Sunday roast, then have the family 
around to enjoy it.

One food I really like is… 
Has to be a Sunday roast of beef or lamb with all the 
trimmings, including Yorkshire puddings, a true Yorkshire 
delicacy that everyone must try!

My favourite music is… 
I love Ed Sheeran and travelled down to Dunedin with the 
rest of Christchurch when he visited in March. I also like 
Pink. I try to listen to all the current music in the charts just 
to keep up with the younger generation!

 
If you would like to take part in this column or would like to nominate 
someone please contact Naomi.Gilling@cdhb.health.nz

mailto:Naomi.Gilling@cdhb.health.nz
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Staff Wellbeing Programme:   
Wellbeing and Strengths Workshops 
coming soon
Due to popular demand we are coordinating the Wellbeing and Strengths workshops for 2018. Alison Ogier-Price will be 
back delivering these for staff from mid-July to October across different sites. Watch this space for more information for 
when you can register to attend.

“I was blown away by this information and had many eureka moments. I am not exaggerating when I say that attending 
this workshop has changed everything!! In a good way!” (2017 participant)

“Alison’s discussion about tolerance was a game changer for me. As I said to her, it was a lightbulb moment for me. I feel 
like I have come out with a whole new set of eyes and a whole new perspective. Still processing!” (2017 participant)

For more information please contact Staff Wellbeing Coordinator Lee Tuki by email at lee.tuki@cdhb.health.nz 

Community Education Seminar July 
2018 - Dementia: Changes and Loss
This seminar is specifically for family members and friends currently supporting a person with dementia. 

With dementia comes change and loss – both for the person diagnosed, and for families. Elizabeth Hamilton, experienced 
Social Worker in this field, outlines some of the changes and losses for family members and how to live with, and through, 
them.

Bookings ESSENTIAL due to limited spaces

Please allow adequate time for parking

Date: Tuesday 17th July 2018

Time: 10.30am – 12 noon

Venue: Seminar Room at Dementia Canterbury, Unit 3/ 49 Sir 
William Pickering Drive, Burnside, Christchurch

mailto: lee.tuki@cdhb.health.nz
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our health system

Quality Improvement &  
Innovation Awards 2018

The awards are open to all DHB staff and providers whose services are funded by the DHB. 

For more information, including the Entrant’s Guide, visit the Awards page on cdhbintranet/
corporate/Quality/SitePages/Quality-Awards.aspx 

Let’s celebrate your quality improvement and innovation work at the Awards 
Ceremony in November (date to be announced)!

The Awards recognise, reward and publicly acknowledge  
the excellent quality improvements and innovations taking  

place within the Canterbury Health System. 
This year we are inviting poster submissions as  

the format to demonstrate your improvement project. 

Key Dates:

 » Entrants′ Learning Session  
“How to submit a poster” 
Please register for a session at  
Quality@cdhb.health.nz

Tuesday 3 July 1:30-3:00 
and repeated on  
Monday 9 July 10:30-12:00

 » Expression of Interest form due Monday 6 August

 » Poster Submission due Friday 12 October


