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Our health system has had 
enormous benefits from 
ten years of listening to the 
Consumer Voice

Canterburys DHB's Consumer Council turns ten this year and today we marked the 
occasion with a celebration at the Design Lab. 
Thanks to each and every person who has been a member 
of the council since 2008.  You have a strong voice and help 
us ensure we continue to put people at the heart of all we do.

The formation of Canterbury DHB’s Consumer Council in 
2008 was a clear signal of our intent to shape our health 
system around people. Since that time they have provided 
a consumer voice and an all-important link with our 
community, above and beyond what we might get through 
simply reacting to feedback and suggestions. 

We continue to receive feedback about health services 
from a range of sources including individual patients and 
their families. This is rich information that we can use 
to improve the quality of our services. However, when it 
comes to designing new ways of working and new facilities 
the Consumer Council comes into its own.  Representing a 
wide cross-section of our population the Consumer Council 
have had meaningful input into a range of projects. 

Our Consumer Council is in a position to inform and 
influence the design of future service delivery by giving 
us their views when it matters most. They are passionate 
about the need for the consumer to have their say – and if 
they need to they will challenge us to make changes, and 
do so in the nicest possible way, working collaboratively as 
part of our project teams. 

As part of their ten year celebration, Trish Adams the 
Consumer Council’s current chair wanted to highlight some 

of the many significant contributions the Council has made 
over the years. Heartfelt speeches and a display ensured 
that members past and present were recognised and 
celebrated for their contribution.

This is what Trish had to say: “The Canterbury Health 
System is generally pretty good at putting the patient first 
and our input helps them do 
that. For example, working 
with the falls prevention 
teams to develop patient-
friendly ‘status at a glance’ 
boards that go above each 
patient’s bed – we made 
sure they were jargon-free 
and used an intuitive colour-
coding system that doesn’t 
need explaining. 

“They may not thank me 
for saying so, but we were 
looking at a mock-up of 
facilities ahead of the Burwood Hospital opening. One of our 
consumer group who is in a wheelchair, found that the initial 
design for the toilet didn’t leave enough room for someone in 
a wheelchair to turn around – you can be sure that issue got 
fixed pretty quickly.”

Nigel Millar was instrumental in the formation of the very 
first Consumer Council for Canterbury, which was also a 
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New Zealand DHB first – testimony to 
the leadership the Consumer Council 
has provided right from the beginning. 

Nigel said to event attendees: “What 
really matters to people, you can’t 
second guess – you have to ask 
them and to listen. That relationship 
leads to trust which is often seen as a 
barometer, or measure of success. Our 
Consumer Council have been pivotal in 
creating and building that trust, which 
has paved the way for many of the 
things we have been able to achieve as 
a health system.”

That one example regarding the 
impractical early mock-up design of 
the ensuites at Burwood saved many 
thousands of dollars, not to mention 
saving frustration for patients and staff 
time. 

Our Consumer Council does a 
fantastic job, as you have read, of 
keeping us grounded – but they are 
always great to work with and make 
a hugely positive contribution to 
our collective work. On behalf of all 
Cantabrians, thank you all for your 
unique contribution and commitment 
to helping us keep people as our 
focus.

I was thrilled to be part of your 
celebrations today – thanks again for 
everything you do.

David Meates 
CEO Canterbury  District Health Board

Consumer Council Chair Trish Adams and Consumer Council Member Kevin Murray

Consumer Council celebration attendees

Take care this long weekend
Whether you’re heading away for Easter, or staying put to enjoy a mild autumnal weekend in Canterbury, take care on the 
roads – we’ve seen large numbers of motor vehicle and motorbike accidents this year which result in heartbreak for so 
many people.  

Be patient, be kind – at work and on the roads.  Enjoy time over the long weekend to relax and re-charge. If you’re working, 
thanks for being there to ensure people have access to the essential public health services they need.

Haere ora, haere pai

Go with wellness, go with care
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Child Development Service, 
Christchurch Hospital

Please give our massive thanks to 
Dr Catherine Swan for her influence 
on Brackenridge and Lifelinks. We 
are trying to be our best for our 
child. Catherine has helped make it 
achievable. Our heartfelt thanks.

Information Services Group, 
Christchurch Women’s Hospital

Great Wifi service – fast and easy to 
connect to even with multiple users 
it didn’t seem to slow the speed and 
made the waiting bearable. Thanks!

Ground floor reception, Christchurch 
Women’s Hospital

Lovely ladies, always smiling and 
giving a nice warm welcome.

Maternity reception, Christchurch 
Women’s Hospital

Compliments to maternity reception – 
always kind and helpful. Compliments 
to nurses and midwives – kind, helpful, 
good use of humour and support.

Ward 11, Christchurch Hospital

Second to none! I’d like to give the 
biggest thank you to the nurses and 
staff who have been taking care of 
my Mum. The quality of care that my 
Mum has received from the nurses 
and staff is second to none. I’d like to 
particularly make mention of Sheryl, 
Mandy, Amanda, and Clair who were 
her nurses in the few days after her 
surgery. This was my Mum’s fourth 
surgery and the first at this hospital. 
She had experiences elsewhere that 
caused a great deal of anxiety about 

being in a hospital again. These 
extraordinary nurses went above 
and beyond to address her concerns 
and ensure the experiences of the 
past were not repeated. I can’t say 
a big enough thank you for all they 
have been and done. Just a few 
words to describe the many actions 
I witnessed include: compassionate, 
kind, thoughtful, professional, 
warm, attentive, motivating, and 
encouraging. I’d also like to thank 
the rest of the team, Wendy, Theresa, 
Andrew, and Sarah, Brianna who kept 
up on her fluids, her dietitians Laura 
and Eva, and the numerous support 
staff that are on this ward (I’m sorry I 
didn’t get all your names but what you 
did didn't go unnoticed). I’m sure you 
already know what a remarkable team 
you have. I just wanted you to please 
send my heartfelt thank you to the 
entire team.

Ward 21, Christchurch Hospital

My daughter was in last week for 
a minor surgical procedure. Firstly 
I want to thank Liz our nurse from 
Ward 21 who was wonderful. The 
playroom and facilities on the ward 
were amazing for children. Secondly, 
Rebecca from the plastics team 
who met my daughter and I in the 
Emergency Department the day 
before the procedure. She explained 
everything nicely and put me at ease. 
Then last but not least the anaesthetic 
team of Steve, Georgia and Natalie 
who had to work with a very anxious 
six-year-old who would not co-
operate. They were extremely patient 
with her and supportive of me until we 

found a solution. It was my daughter’s 
first time in hospital and all of the staff 
we dealt with made it as pleasant and 
easy as possible for her and me.

Children's Acute Assessment Unit 
(CAAU), Christchurch Hospital

I was thoroughly impressed with 
the level of care my 19-month-old 
daughter received this weekend from 
CAAU. Just an outstanding service, 
from the caring attitudes of the staff, 
down to the play packs. They tried 
their best to make her feel safe, fully 
inform me of everything in detail and 
call me the morning after discharge 
to check on her. A special thank you 
to nurses Liz and Raewyn, doctor 
Mikayla and consultant Rachel Clarke. 
Thank you.

Emergency Department, Christchurch 
Hospital

I came into the Emergency 
Department after pouring five litres 
of boiling water on my right foot... 
real smart I know. Just wanted to say 
with much gratitude what a fantastic 
and caring job your staff did. I think 
the name of the young doctor who 
oversaw me was Mark and Rachael 
was the nurse. You guys get a lot 
of complaints when people feel like 
moaning but from my perspective 
on that day you made a massive 
difference for me. Just wanted to say 
thanks. P.S. My foot is looking better.

Ward 21 and Paediatric High 
Dependency Unit (HDU), Christchurch 
Hospital

Dear Amy and Toby (HDU) and Sasha 

Bouquets
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and Janine (Ward 21) and the other 
nursing and allied staff – together with 
the surgical teams (Nicole and Rose) 
and other medical specialists and 
trainers. Thank you. Thank you from 
the bottom of my heart. I am choked 
with emotions when I think what you 
all did – your individual and combined 
contribution that brought my boy back 
from the brink to the wonderful boy 
he was and is again today. I know you 
all choose this sometimes hard career 
to make a difference, and I'm sure you 
have and will many times in the future, 
but right here, right now you have 
made the world of difference to our 
child and our family. Thank you.

Ward 22, Christchurch Hospital

Thank you so much for healing my 
nephew. It means so much to me and 
my family. Thank you!

Ward 20, Plastics Unit and 
Outpatients, Christchurch Hospital

From when I was diagnosed with 
breast cancer... I have had nothing but 
the most amazing care I could hope 
for. Malcolm Ward and his team have 
been amazing, the breast care nurses, 
Ruth, Maria and Virginia have been 
incredible. Terry Creagh and his staff 
fantastic. There was one nurse I had 
while in hospital after surgery whose 
name I can’t remember but she was 
absolutely everything anyone would 
want in a nurse... Some patients were 
incredibly demanding and all the 
nurses I overheard having to deal 
with them dealt with their demands 
very well, far better than I would have 
that’s for sure! I would like all the staff 
I have mentioned commended in their 
professionalism and attitude toward 

the patients. Congrats Canterbury 
DHB on building a fantastic team 
working in the units I have spent time 
with, particularly the ones mentioned 
above.

Acute Assessment Unit, Ashburton 
Hospital

Thank you for making us feel so 
welcome over the last two months. 
(Yes we have been here for two 
months and on AAU every day.) – 
Medical Student Luke

Thanks for making us feel welcome 
and allowing us to be involved (when 
present). Look forward to returning in 
a few years’ time! – Medical Student 
Sam

The Library
“How obesity kills taste buds” – a new study with mice shows that obesity-related inflammation leads to a rapid loss of 
taste buds, which could help explain why losing weight for humans is hard, as people are driven to consume more sugary, 
salty and fatty foods that trigger the reward centre in the brain. From Pacific Standard, published online: 21 March 2018. 

“AI can spot signs of Alzheimer’s before your family does” – alterations in the brain can cause subtle changes in behaviour 
and sleep patterns years before people start experiencing confusion and memory loss. Researchers think artificial 
intelligence could recognise these changes early, which could help identify people most likely to benefit from experimental 
drugs. From MIT Technology Review, published online: 26 March 2018. 

“Clinical trials begin for coeliac disease vaccine” – researchers in Australia are testing a potential vaccine for coeliac 
disease, which would operate by switching off a coeliac sufferer’s system response when gluten is introduced. From 
HealthCentral.nz, published online: 23 March 2018. 

If you want to submit content to The Library email communications@cdhb.health.nz.  
To learn more about the-real life library for Canterbury DHB:

 › Visit: www.otago.ac.nz/christchurch/library
 › Phone: +64 3 364 0500
 › Email: librarycml.uoc@otago.ac.nz

If you have a story idea or want to provide feedback on CEO Update we would love to hear from you! Please email 
us at communications@cdhb.health.nz. Please note the deadline for story submissions is midday Thursday. 

If you’re a non-staff member and you want to subscribe to receive this newsletter every week please subscribe here.

https://psmag.com/news/how-obesity-kills-taste-buds
https://www.technologyreview.com/s/609236/ai-can-spot-signs-of-alzheimers-before-your-family-does/
http://healthcentral.nz/clinical-trials-begin-for-coeliac-disease-vaccine/
http://www.otago.ac.nz/christchurch/library
mailto:librarycml.uoc@otago.ac.nz
mailto:communications@cdhb.health.nz
mailto:communications@cdhb.health.nz?subject=Subscription%20to%20CEO%20Update
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Facilities Fast Facts
Acute Services building
The bedhead service panels are going up across the 
wards on levels 3, 4 and 5 in both towers. The panels were 
developed after extensive user group consultation, and 
robust trials of the final, approved panel. They have been 
designed to fit the DHB’s long life, loose fit goal.

One of the faces of the Māia Health Foundation’s new 
fundraising campaign for the helipad, David Bowie (Clinical 
Director Air Retrieval Service), visited the top floor of the 
new Acute Services building to see the progress on the 
pad and clinical support unit. The extra funding is so that 
we can have a larger helipad for Christchurch Hospital than 
was initially budgeted for.

Christchurch Outpatients
The internal fit out continues at pace, as contractors are 
virtually swarming over the building to get the steel framing 
fitted, GIB installed, rooms painted, vinyl laid, the lifts installed 
and working, and all the services fitted in order to meet the 
building completion deadline. The last pieces of the first 
“eyebrow” – the orange panels – on the Tuam Street/Hospital 
Corner façade will be installed as soon as weather permits.

There are 378 bedhead panels to be installed

Clinical Director Air Retrieval Service David Bowie taking a photo of the view across Hagley Park from the window of the clinical support unit 
on the top floor of the Acute Services building (above left). The clinical support unit (above right) has two bed bays fitted with medical gases. 
The unit is accessed by two lifts that are available to take patients and staff directly to the Emergency Department, ICU or Theatres, which are 
vertically adjacent on the lower floors of the building

Landscaping starts soon around the Oxford Terrace and Antigua Street 
corner of the building to create a tile base that will line up with the work 
that Ōtākaro will do to complete the Oxford Gap (the area between the 
Outpatients and Christchurch Hospital). This photo shows the Health 
Research Education Facility (HREF) on the left and the Medcar building 
that will house medical research facilities behind that

Christchurch Hospital Campus
The chimney stacks from the temporary boilers alongside 
the Avon River were removed on Saturday. The boilers 
were in place so repairs on the service tunnel that feeds 
steam and other services to the hospital campus could be 
completed.
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Do you know who your champion is?
Last week a meeting of champions was held in the School 
of Medicine – the South Island Patient Information Care 
System (SI PICS) champions.

Around 50 of our champions attended – their mission to 
find out more about training on the new patient information 
system and progress ahead of the launch of SI PICS in 
May/June this year. 

Key messages from the session included:

 › Every SI PICS user will get formal training before go-live. 
It will take around two hours training for ward clerks, and 
up to four hours training for outpatient booking clerks. 

 › Most training will be done on the Christchurch campus, 
but some is available at Burwood Hospital and at The 
Princess Margaret Hospital.

 › The training calendar and sessions will be bookable 
through HealthLearn.

 › Training will commence 16 April, with champions and 
ward clerks having the opportunity to undertake earlier 
training and familiarisation sessions. 

 › After go-live the SI PICS team will be available 24/7 to 
help staff and to deal with any issues.

Across the DHB, 76 services are preparing to start using SI 
PICS. Find out who your team or area SI PICS champion is  
via this link and – if you’re stuck – ask them for support. 

Alternatively, if you have any questions please email Karen 
Dodgshun – Karen.dodgshun@cdhb.health.nz 

There’s also more about SI PICS at http://cdhbintranet/corporate/PICS/SitePages/Home.aspx 

Our original SI PICS champions group, pictured at the start-up 
meeting in September 2015, has now grown to over 90 people!

Discussion document about the Outpatient Nursing Model of Care at 
the Christchurch Hospital Campus
Our new Outpatient facility will require the nursing service to work differently, but there will be significant advantages 
for patients and greatly enhanced team space for collaborative care. The document at the link below presents proposed 
interim and future nursing model of care options for Christchurch Hospital Outpatient areas for further consultation. http://
cdhbintranet/corporate/outpatientsbuilding/SitePages/Workforce%20Transition.aspx

Forums are being arranged with Director of Nursing Services Heather Gray and will be advertised for staff to attend to 
provide feedback and ask questions. Please contact Yvonne Williams Yvonne.williams@cdhb.health.nz if you have any 
queries about the discussion document. 

Kay Strang (Administration Manager, Christchurch), Karen Dodgshun (SI 
PICS Application Support) and Dougal McKechnie (SI PICS Programme 
Manager) answering questions at the SI PICS champions meeting

http://cdhbintranet/corporate/PICS/Documents/Champions-network/Champion network membership list  - 23 Mar 2018.xlsx
mailto:Karen.dodgshun@cdhb.health.nz
http://cdhbintranet/corporate/PICS/SitePages/Home.aspx 
http://cdhbintranet/corporate/outpatientsbuilding/SitePages/Workforce%20Transition.aspx
http://cdhbintranet/corporate/outpatientsbuilding/SitePages/Workforce%20Transition.aspx
mailto:Yvonne.williams@cdhb.health.nz
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Coast to Coast charity rickshaw ride 
Canterbury DHB Medical Physicist 
Steven Muir spent the weekend 
biking across the width of the South 
Island to support two friends in their 
charity rickshaw ride raising money 
for children and families affected by 
mental illness.

Steven acted as the front pilot vehicle 
on his bike while Sean Pawson 
and Josh Geddes followed in their 
rickshaw. Sean and Josh took turns 
pedalling the 250km from Kumara 
Beach, over Arthurs and Porters 
passes, across the Canterbury plains 
to New Brighton beach.

This undertaking has never been done 
before says Steven, who works in the 
Medical Physics and Bioengineering 
Department at Christchurch Hospital 
and built the signage trailer that was 
at the rear of the rickshaw.

Dubbed the Coast2Coast Rickshaw 
Charity Ride, it has so far raised 
$8000 for Stepping Stone Trust’s 
Caroline Reid Family Support Service, 
which supports children and families 
affected by mental illness. 

The journey was a challenge, taking 
13 hours to get from Kumara Beach 
to Castle Hill on the first day due to 
a head wind, showers and a road 
closure due to a car accident, all 
creating delays, Steven says. 

“The second day was more 
straightforward with downhills, 
sunshine and favourable winds.”

Sean and Josh are both passionate 
about the cause of raising awareness 
of mental health. Sean, a chaplain at 
Stepping Stones Trust, has struggled 
with moderate depression for much 
of his 30 (and counting) years of parenting life. Josh grew up in a family where his parents both experienced acute mental 
illness and knows how challenging and stressful this is for children. 

Both men are keen cyclists and outdoor adventurers who love a good challenge.

Contact steven.muir@cdhb.health.nz (ext. 80854) if you would like any more information or would like to make a donation. 

More photos and video are available on https://www.facebook.com/CycleChauffeurNZ/

Coast2Coast Rickshaw Charity Ride team in action (top and bottom)

mailto:steven.muir@cdhb.health.nz
https://www.facebook.com/CycleChauffeurNZ/
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‘Trevor’ and Samantha find a home at 
Hillmorton Hospital
Hillmorton Hospital Psychiatrist Samantha Chow has 
recently become a New Zealand citizen and marked 
the occasion by planting the tree she was given at her 
citizenship ceremony in the hospital grounds.

Here is her story in her own words:

My name is Samantha. I am originally from Malaysia but 
was recently granted New Zealand citizenship. As a gift, the 
mayor handed me a tree and said, “You can now plant your 
roots in New Zealand”. 

What a nice gesture, I thought, except I had no planting 
room in the back of my house. That night, after the 
citizenship ceremony ended, I looked down at my tree 
sapling wondering if I should donate it to the local park or 
the local landfill. 

The situation looked grim until I decided that my tree 
should have a name, and it would be ‘Trevor’. I had thoughts 
of a ‘tree that lives forever’, a ‘tree forever’, and therefore a 
‘Trevor’!

Why name a tree? A part of me thinks it’s funny, but 
another part of me feels that every living thing deserves a 
place in this world; and there is nothing more grounding 
than having a name that is uniquely yours. 

I too recently gave myself my new name, Samantha. People 
are often curious how I picked my name. I came across it in 
the movie Her. But other than that, ‘Samantha’ really meant 
nothing more than a typical woman’s name to me. 

There wasn’t anything profound to it, at least not yet. I 
don’t want to be defined by my name, but I will define my 
name through my deeds. Therefore, I strive every day to 
present the best version of myself to the people around me. 
Hopefully one day, when people think of ‘Samantha’, they 
will associate it with all the niceness and warm fuzzies in 
the world.

Back to my story. I now needed to find Trevor a home. 

I thought it would be ideal if I could fit Trevor in my office 
since my workplace was akin to my second home anyway 
(I’m a workaholic). But because planting a tree in my office 
would raise serious questions with my manager, I decided 
to plant it around the Hillmorton Hospital site instead. 

I’d like to thank Personal Assistant Ali Tippet, Gardener Ron 
Hanton, and everybody who helped make this happen. 

Trevor is now at home, and so am I. 

Hillmorton Hospital Psychiatrist Samantha Chow planting the tree

From left, Personal Assistant Ali Tippet, Hillmorton Hospital 
Psychiatrist Samantha Chow, Personal Assistant Gillian Gardner and 
Medical Secretary Lisa Bertacco
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Emergency management course 
“fantastic”
Canterbury DHB’s partner stakeholders are lining up their emergency response approaches, with great attendance at the 
Co-ordinated Incident Management System (CIMS) course held at Burwood Hospital last week.

Staff from Forté Health, St George’s Hospital, Southern Cross Healthcare Group, Pacific Radiology, and Canterbury Primary 
Response Group made up 75 percent of attendees. The rest were Canterbury DHB staff.

The course was run by Canterbury and West Coast DHB Emergency Manager Jenny Ewing and Emergency Management 
Co-ordinator Tui Theyers.

Jenny says she has been networking for some time with these stakeholders and to now get their management aligned to 
the CIMS structure is incredibly beneficial for the DHB for future responses and planning around Project AF8.

Project AF8 is an earthquake response planning project, focussing on the South Island Alpine Fault.

Patient Services Manager Forté Health Nicky Sloss says the whole day on the CIMS course was fantastic.

“I would highly recommend it to anyone in health management. Thank you so much for facilitating this for us.”

CIMS is an incident management tool for those involved in managing emergency situations. It has been used by leading 
emergency services since 1998.

If you are interested in attending a CIMS course, contact tui.theyers@cdhb.health.nz

The CIMS course in action

mailto:tui.theyers@cdhb.health.nz
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Oxford Hospital raising money for  
13 Minutes campaign for helipad
Hungry punters at the Oxford A&P Show will have the 
chance to fill their tummies for a good cause thanks to 
Oxford Hospital staff and Friends Committee. 

The hospital will be running a stall at the show on Easter 
Saturday March 31 offering an Easter raffle, homemade 
baking and preserves and some healthy food options, 
with all products donated by staff and the Friends of the 
Hospital committee led by Kathy De’Ath. 

All proceeds will go to the 13 Minutes campaign being run 
by Māia Health Foundation which aims to raise $500,000 
for a future-proofed rooftop helipad and clinical support 
unit at Christchurch Hospital. The Rātā Foundation will 
match it dollar for dollar. That would mean $1 million 
towards the helipad, a much needed asset for New 
Zealand’s busiest trauma hospital.

Oxford Hospital Nurse Manager Sarah Harvey says 
they are running the stall because of the importance of 
helicopters to a rural community and to raise awareness of 
the benefits of the helipad.

Currently, it takes 13 minutes on average to transfer by 
ambulance to Christchurch Hospital, after landing in Hagley 
Park. A larger helipad and purpose-built rooftop clinical 
support unit will mean critically unwell patients receive 
emergency hospital care immediately on touchdown, and a 
quicker transition to full care for routine transfers.

There’s around 17 days left in the 13 Minutes campaign. 
Gifts have come in from as far north as Whangarei and as 
far south as Queenstown and Dunedin but over $250,000 
is still needed to reach the target. Whether you give $13 or 
$1300, it all counts. To donate to the 13 Minutes campaign 
before it closes on 14 April visit www.13minutes.co.nz. 

New Nurse Educator for the Dedicated 
Education Unit
The Nursing Workforce Development Team welcomes Kirsten Erickson (Joyce) 
to the role of the Nurse Educator, Dedicated Education Unit (DEU).

Kirsten will start her role on 6 April, leaving her current position as Charge Nurse 
Manager of Hagley Outpatients to join the DEU with Nurse Educator Sarah Gibbon.

Kirsten says she is looking forward to working with the talented team at 
workforce development and our education providers at Ara.

“It is a privilege to be able to educate our future nursing workforce and the DEU 
model provides such effective and supportive learning opportunities.” 

Kirsten brings over 20 years of nursing experience predominantly in medical, 
surgical and outpatient settings and has a clear passion for education and 
developing the nursing workforce, says Nurse Manager, Nursing Workforce 
Development Team Becky Hickmott.

“Kirsten has a very good understanding of the Canterbury DHB system, and has 
undertaken a number of pieces of project work, which has enabled her to build 
a strong network of colleagues and support throughout the wider CDHB and 
community providers.”

Service improvement, continuous quality improvement and innovation are integral components to Kirsten’s practice and 
we look forward to having Kirsten’s strengths and skillset within the Nursing Workforce Development Team, says Becky. 

“I am sure staff will take the opportunity to congratulate Kirsten and we look forward to having her commence within our 
team shortly.”

New Nurse Educator Kirsten Erickson

http://www.13minutes.co.nz
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Compelling feedback gathered in Care 
Starts Here survey as deadline looms
Nearly 800 people across the organisation have given feedback on what Doing the Right Thing, Being and Staying Well and 
Valuing Everyone mean to them with some thought provoking results. 

Looking out for each other, accountability and integrity, “putting your own 
oxygen mask on first” and respecting and valuing everyone’s contributions and 
strengths no matter their position have emerged as common values held by staff. 

The survey is looking to gather staff feedback to strengthen and develop our 
Code of Conduct and People and Capability policies – the documents that lay 
out “how we do things around here” and how the organisation supports staff. 
Staff from both Canterbury and West Coast DHBs have the option of giving as 
much or little feedback as they choose – so far, overwhelmingly, people have 
provided rich, detailed responses. This is invaluable to understanding staff 
experiences and expectations and helping target how to better support and 
enable staff to look after themselves and each other. 

There is still time to complete the survey at www.surveymonkey.com/r/carestartshere which can be opened on PC, phone 
or tablet at work or at home. After completing it you can go in the draw to enter a special prize. The deadline is the end of 
March. 

Feedback can also be provided by email to carestartshere@cdhb.health.nz and by joining the wider Care Starts Here 
conversation in the staff-only Facebook group at www.facebook.com/groups/CareStartsHere.

...respecting and 
valuing everyone’s 
contributions and 

strengths no matter 
their position have 

emerged as common 
values held by staff

http://www.surveymonkey.com/r/carestartshere
mailto:carestartshere@cdhb.health.nz
http://www.facebook.com/groups/CareStartsHere
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One minute with… Alexa Evenden, 
Ecumenical Chaplain
What does your job involve? 

Caring and providing spiritual care for patients, family/
whānau and staff who have requested support. I am 
based at Christchurch Hospital but am available on call at 
Christchurch Women’s, Burwood and Hillmorton hospitals. 
I work alongside others as part of a collaborative team to 
provide holistic care for patients and families and staff. It 
involves being there for others in the hard times, the good 
times and all the times in between. I provide sacramental 
services, prayer support, services and funerals. I do a lot of 
listening and hearing people’s stories.

Henri Nouwen writes, “Compassion asks us to go where 
it hurts, to enter into the places of pain, to share in the 
brokenness, fear, confusion and anguish.” 

Why did you choose to work in this field? 

I am an Ordained Anglican Priest who has previously 
worked in Parish ministry but I enjoy the challenge of 
working ecumenically (across all faiths) or with people of 
no faith. I meet people who do not belong to a particular 
‘religion’ but we all have a spiritual aspect within us that 
has to be acknowledged, nurtured and nourished. It is often 
when people are most vulnerable, suffering or dying that 
they begin to ask the big questions about life. I journey 
often with others in that process. 

What do you like about it? 

He tangata. He tangata. He tangata. The people. The 
people. The people.

What are the challenging bits? 

The blood and body bits – you can see why I am not a 
nurse! 

Who inspires you?

The patients and families I meet as they grapple with life 
issues. The strength of the human spirit always amazes me. 

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?

These values are an integral part of my role and the 
chaplaincy team as we come alongside patients and 
families. 

One of the best books I have read was…

Fried Green Tomatoes at the Whistlestop Café written by 
Fannie Flagg. 

If I could be anywhere in the world right now it would be…

My home – my nest. Content to potter in the garden, read, 
dream with home decor magazines, and create in my craft 
room, although… I would love to go to a French Brocante 
market or The Big Top flea market in Texas…

What do you do on a typical Sunday?

Usually go to church but love hanging out with my 
daughters and grandchildren. I have a market stall once a 
month so I enjoy checking out other markets. 

One food I really like is… 

Freshly baked bread!

My favourite music is…

I enjoy a wide selection of music but fell in love with  
Ed Sheeran after I saw him at his 2015 concert. 

 
If you would like to take part in this column or would like to nominate 
someone please contact Naomi.Gilling@cdhb.health.nz. 

mailto:Naomi.Gilling@cdhb.health.nz
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Withdrawal of the Patient Specific 
Emergency Blood Box
The Patient Specific Emergency Blood Box was introduced in 2005 to deliver multiple units of emergency blood to the 
patient’s bedside during a large haemorrhage. 

The system was designed so that the box can move with the patient if they change locations within the Christchurch 
Hospital campus.

The Blood Bank plans to disestablish the Patient Specific Emergency Blood Box system, as the box does not comply with 
the New Zealand Blood Service policy for temporary storage of red cell components. 

The system has only been used a couple of times over the past five years, having been superseded by the Massive 
Transfusion Protocol (MTP) system.

As an alternative for patients who are experiencing a large haemorrhage, the Blood Bank will issue multiple units of blood 
packed in individual red transport bags. 

The date and time by which 
transfusion should be commenced or 
blood returned to the Blood Bank will 
be clearly recorded on each bag. 

The Blood Bank will communicate the 
date that all documents relating to the 
Patient Specific Emergency Blood Box 
system in the Fluid and Medication 
Blood and Blood Products Policy and 
Health Pathways will be withdrawn, 
and then stop this service. 

Please note that the MTP activation 
and delivery of blood/components is 
unchanged.
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Age Concerns Everyone: don't miss 
earlybird registration
Two-day conference registration is only $300.00 (plus GST).

Please register now for the 'Age Concerns Everyone' 
conference taking place in Wellington from 16-17 April 2018.

Who should attend? As the conference name suggests – 
EVERYONE!

We are all ageing so we should all have a say on how we shape the future to make sure we all get to live out our later lives 
with choice, dignity and respect. Let your colleagues, family or friends and community know so that they can join in the 
conversation too! It is big, exciting and packed with opportunity! 

 › Minister for Seniors, Hon Tracey Martin is opening the conference. 
 › 52 speakers
 › 18 sponsors
 › 200 delegates
 › Speaker topics include: health, housing, older workers, social connection initiatives, Māori perspectives on ageing, The 

World of LGBTI, scamming and cyber security, crime and prison communities and more...
Take a look at the programme

Nominations open for Minister of 
Health Volunteer Awards 
Minister of Health Dr David Clark is encouraging 
nominations for the 2018 Minister of Health Volunteer 
Awards to recognise our country’s unsung heroes who 
support health and disability services.

“I’m pleased to announce that nominations have opened 
today for these awards, which are a great opportunity to 
publicly celebrate some of the thousands of volunteers who 
generously give their time and energy to make our health 
and disability service better, whether in our hospitals or our 
communities,” Minister of Health Dr David Clark said.

“From helping people to navigate their way around hospitals 
and health services to providing community or at home 
support and assistance for people who need it, health 
volunteers make a real difference for New Zealanders in 
many ways, often without seeking any recognition.

“Nominations can be for a volunteer’s long-term 
commitment and achievement, an outstanding success, or 
action above and beyond the call of duty. They come from 
all walks of life and of all ages. Last year’s recipients ranged 
from school students to older New Zealanders in their 
retirement years. 

“One of my priorities is tackling inequity in New Zealand’s 
health and disability services, and I know there are many 
volunteers who are doing excellent work in this area.”

Last year’s overall Health Volunteer of the Year was 
Wellington Hospital’s Volunteer Service, established in 
2005. This team of around 450 volunteers collectively puts 
in more than 12,000 volunteer hours each year helping 
patients and visitors, and providing general assistance. 
Last year, they produced about 9,000 garments for babies, 
children and older patients, and contributed greatly to 
fundraising.

“If you or your organisation knows an individual or team of 
volunteers who deserve to be recognised, I encourage you 
to nominate them for one of these awards,” David Clark said.

For more information about nominations, see  
http://volunteerawards.health.govt.nz/

Nominations close on 18 May 2018. The awards will be 
presented during National Volunteer Week, 17-23 June.

http://ageconcern.org.nz/Conference2018
http://ageconcern.org.nz/Conference2018/Programme/Conference2018/Programme.aspx?hkey=047587ab-0291-4395-9971-852c1fa54872
http://volunteerawards.health.govt.nz/
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Interpreter Services Booking Facilitator
Ko Te Whatu Manawa Tangata - Putting people at the heart of all we do

Working for the Canterbury District Health Board – working for the Community. At its core, our vision is dependent on 
achieving a truly collaborative, ‘whole of system’ approach where everyone in the health system works together to do the 
right thing for the patient and the right thing for the system and our community as a whole.

We have a vacancy for an experienced booking facilitator/administrator to join the Customer Services Team based at 
Christchurch Hospital. This position is for 16 hours per week across two days a week (Monday, Tuesday and with some 
additional hours to cover leave).

You will be responsible for maintaining the day-to-day requirements in the provision of a patient and family focused 
Interpreter Services for Canterbury DHB Hospitals and Services. You will also provide high quality professional front desk 
reception service for the Interpreter Service. 

Our ideal applicant will preferably be an experienced booking clerk/administrator/receptionist, with a desire to help those 
around you and the ability to communicate effectively with a wide range of people across the organisation, where your 
customer services skills will shine through, as will your ability to organise and prioritise your workload. 

Essentials

 › Administration experience
 › Advanced typing skills
 › Sound knowledge of Microsoft Office
 › Experience with a booking system/software

Desirables

 › Experience of working with people of differing cultural backgrounds
 › Experience with a booking system/software
 › Previously worked within a tertiary hospital environment

If you are a self-motivated individual looking for an administration role with a bit of a difference; looking to reduce to/or 
increase your current part-time hours; and enjoy being part of a team then this could be the role you have been looking 
for!

To find out more about this role contact Taryn Macgregor, Recruitment Specialist on taryn.macgregor@cdhb.health.nz or 
apply online https://cdhb.careercentre.net.nz/job/part-time-booking-facilitator-interpreter-services/christchurch/11630

Tsunami siren testing on Easter Sunday 
at 11am
On Sunday 1 April, the tsunami warning sirens installed 
along the coastline between Brooklands and Taylors 
Mistake will be tested as part of a biannual testing exercise.

The sirens will sound at 11am for up to three minutes and 
can usually be heard a few blocks from the coastline.

It’s a good time for people to check whether they are in a tsunami evacuation zone and to work out with their family where 
they will go, and how they will get there during an evacuation.

Find out more about the different tsunami evacuation zones and learn what to do.  Click here for more information or visit 
the link below: https://www.ccc.govt.nz/services/civil-defence/hazards/tsunami-evacuation-zones-and-routes/

mailto:taryn.macgregor@cdhb.health.nz
https://cdhb.careercentre.net.nz/job/part-time-booking-facilitator-interpreter-services/christchurch/11630
https://www.ccc.govt.nz/services/civil-defence/hazards/tsunami-evacuation-zones-and-routes/
https://www.ccc.govt.nz/services/civil-defence/hazards/tsunami-evacuation-zones-and-routes/
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HELIPAD
FUNDRAISER DINNER

A rooftop helipad for Christchurch Hospital will save 
approximately 13 minutes’ transfer time from the current helipad 

in Hagley Park, speeding up access to life-saving treatment.

Join Chateau on the Park, a DoubleTree by Hilton for an evening of dining and entertainment 
in support of Māia Health Foundation’s 13 Minutes campaign on Saturday 7 April from 6pm. 
We’ll donate $30 from each ticket to the helipad fund, along with all proceeds from all auctions 

throughout the night.

Tickets $110 including a three-course dinner and beverages.
Tables of 10 also available. To secure your ticket, 

email laura.gorrie@hilton.com



17

26 March 2018

Bereaved by Suicide?  
 

 WAVES 
A Bereaved by Suicide Group 

 

This grief education programme is for adults (18+) who have been  
affected by the suicide of someone they know. 

 
 

The group allows members to 
 
 share their thoughts and feelings around what’s happened 
 discuss the nature of suicide 
 gain information and ideas about how to care for themselves and others, in-

cluding children, after a suicide  
 
The group is facilitated by professional social workers and/or trained facilitators 
and runs over 8 weeks. 
 
Next programme: 
Dates:   April 2018  
Time:  Runs on a weekday evening from 7.00pm – 9.00pm 
Cost:  Koha/Donation 

 
 

To register your interest in attending please contact  
Supporting Families in Mental Illness at 
Phone: (03) 366 9284 or 0800 87 66 82  
or email joyce.sfpb@xtra.co.nz 

 


