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Reducing our carbon emissions by 20 percent over the past 
three years is a significant achievement towards reducing 
our impact on the environment

Early success with 
shrinking our footprint

Hospitals and health services inevitably consume a lot of 
energy, both directly in the form of heating, hot water, electricity, 
transport and travel, and indirectly in the form of supplies, 
equipment and facilities, and dealing with waste. 

In the New Zealand health sector as a whole, there’s 
considerable concern to reduce current levels of energy 
consumption and to find intelligent solutions to future energy 
needs. At Canterbury DHB we’re already doing our bit: our 
Energy Manager Tim Emson recently achieved Bronze 
and then Silver Energy-Mark certification from Enviro-Mark 
Solutions for Maintenance & Engineering’s work in energy 
management, including plans for energy use monitoring and 
targets for improving energy efficiency.

Enviro-Mark Solutions is a wholly owned subsidiary of 
Landcare Research, a Government-owned Crown Research 
Institute. Since 2001, Enviro-Mark Solutions’ environmental 
certification schemes have ensured that New Zealand 
companies and organisations benefit from international best 
practice, applied science, and effective tools.

Last week, Enviro-Mark also confirmed that Canterbury District 
Health Board is now a fully CEMARS-certified organisation. 
CEMARS stands for Certified Emissions Measurement And 
Reduction Scheme. The aim of the scheme is to properly and 
thoroughly calculate and then manage an organisation’s carbon 
footprint. Over the past three years, Tim Emson and his team 
have been working behind the scenes with Enviro-Mark staff to 
do just this.

Canterbury DHB joins Christchurch City Council, Te Rūnanga 
o Ngāi Tahu, Antarctic New Zealand and the University 

of Canterbury as local CEMARS-certified organisations. 
Internationally recognised, the CEMARS certification allows 
Canterbury DHB to demonstrate its commitment to maintaining 
and enhancing New Zealand's environmental performance.

The CEMARS measurements have shown that our carbon 
emissions are definitely moving in the right direction. 
Canterbury DHB’s emissions over the past year were 33 
thousand tonnes of CO2 equivalent, which is 8 percent lower 
than the previous year’s total of 36 thousand tonnes and a very 
impressive 20 percent lower than the baseline total from three 
years ago – when CEMARS calculated that we emitted over 41 
thousand tonnes of CO2 equivalent. 

Part of this considerable reduction can be explained by the 
introduction of our new environmentally-friendly biomass 
boilers at Burwood Hospital in 2016, which replaced old coal-
fired boilers that were long past their prime. We are currently 
in the planning stages to introduce a similar biomass system at 
Christchurch Hospital, which we hope will take another large 
chunk out of our carbon emissions and continue our good 
progress. 

Congratulations again to Tim and team, to Anna Stevenson of 
the Health in All Policies team for championing sustainability 
at the DHB, and to Justine Willett and Sarah Dow for providing 
much of the data needed to help the Canterbury DHB to 
achieve this important environmental accreditation. 

While we are in the early stages of our sustainability journey, a 
number of initiatives such as ‘on-demand’ printing, the paperlite 
strategy and Choosing Wisely are also helping us make the 
most of our resources and reducing waste. 
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More isn’t always better – but Choosing Wisely is better for 
everyone
In medicine it’s known that more treatment doesn’t necessarily 
lead to better outcomes for patients – put simply, more isn’t 
always better. Mindful of this, a national Choose Wisely 
campaign has been developed – and promoted to staff at 
Canterbury DHB – to encourage clinicians always to think 
carefully before recommending procedures or tests. We have 
highlighted some great examples of this in previous CEO 
Updates.  

Our maternity services have reduced the number of ultrasound 
scans because the former ‘dating scan’ at six weeks wasn’t 
essential. It provided very little additional information and could 
lead to further unnecessary investigation and anxiety. It makes 
more sense to wait for a scan at 11 to 13 weeks (this is called 
a nuchal translucency scan). A second scan is done at 18 to 
20 weeks (called an anatomy scan) which gives information 
about when the baby is due and the baby’s overall health and 
wellbeing.

In Christchurch Hospital’s Emergency Department, the team 
has reduced the number of tests and procedures routinely 
done, such as a “just in case” intravenous cannula, urine tests 
and computed tomography (CT) scans and they’ve changed 
how bronchiolitis is treated in infants under 12 months. Not 
only is this better for patients, it’s also better for our system and 
contributes to an efficient use of resources.

Choose Wisely has now developed materials to help the 
public communicate better with health professionals, to have 
the confidence to ask their clinicians about the care they 
are receiving – whether that’s before, during, or after an 
appointment. 

The main questions suggested for people to ask are:
1. Do I really need this test or procedure?

2. What are the risks?

3. Are there simpler, safer options?

4. What happens if I don’t do anything?

Because every person’s situation is unique, following these 
questions may help healthcare professionals and people 
who use our services to have a conversation to work out an 
appropriate healthcare plan together.

The Canterbury Choose Wisely programme is sponsored by 
Chief Medical Officer Sue Nightingale. You can read more 
about Choosing Wisely at www.choosingwisely.org.nz – and 
look out for posters, table talkers and leaflets in waiting rooms 
across our facilities. 

Have a great week and thanks for the steps you’re taking to 
help us reduce waste and use resources wisely.

David Meates 
CEO Canterbury  District Health Board
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Talk to your health professional about what is best  
for you and your whānau.

MORE ISN’T  
ALWAYS BETTER...

WHEN IT COMES TO MEDICAL TESTS, 
TREATMENTS AND PROCEDURES...

www.choosingwisely.org.nz
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Gail, Charge Nurse Manager, Ward 
11, Christchurch Hospital 
Two weeks ago I found myself in a 
dilemma of being short-staffed, more 
than I have before. I let the wards know 
that I was going to do my best to make 
sure all patients’ needs were met. Gail 
and her team gave me all the support I 
needed. She asked her staff to help with 
handing out meals, doing the tea round, 
and even did the tea round herself. I 
want everyone to know how much I 
appreciated what Gail did. She made me 
feel that we are all in this together for the 
patients’ wellbeing. I cannot thank her 
enough. 
From Shirley, Supervisor, WellFood

Sarita, Food Services, Ward 26, 
Christchurch Hospital
My dad has been in and out of hospital. 
Sarita delivered his meal and took the 
time to sit Dad up, open his sachets, put 
a feeder on him and make sure he was 
ok. A huge thank you to Sarita on Ward 
26.

Eye Service, Burwood Hospital
Dear Dr (Rebecca) Stack, I would like 
to take this opportunity to thank you 
and congratulate your department and 
staff on the excellent service I received 
last Friday at the new Retina Clinic at 
Burwood Hospital. I was fortunate to 
have the new machine used on me. 
The operator explained the workings 
of the machine, including that if he 
got good pictures he wouldn’t need to 
have my eyes dilated – which I didn’t. I 
then moved next door to meet another 
friendly nurse who checked me reading 
the eye chart and asked me a few 
medical details. In all, I think the whole 

appointment only took about eight 
minutes. Many thanks once again for 
this very improved and efficient service.

Emergency Department, Orthopaedic 
Outpatients, Surgical Team and  
Ward 21, Christchurch Hospital
My young daughter was treated and 
required surgery after a bad arm 
break. Given this was my first hospital 
experience with my child, I really was 
so impressed with the service and care 
given to us over several different visits. 
What a wonderful team of people! It 
was a very upsetting experience for 
both of us on the day the accident 
occurred and I really appreciate all the 
little things people did to keep her happy 
and comfortable and reassure me as a 
mother. That care extended across all 
staff, surgeons, anaesthetists, nurses, 
orderlies and food staff. Yesterday we 
returned to have day surgery with wires 
removed; what an easy and stress-free 
day. Please forward this to the relevant 
departments (including those in the non-
glamorous roles!) – you all made a really 
big difference and do an awesome job.

Intensive Care Unit South, 
Christchurch Hospital 
Thanks for all the care and love you 
have given my brother.

Nurse Jenni, Ward 10, Christchurch 
Hospital
I would like to say a huge thank you 
to the nurses for their kind faces and 
welcoming vibe. This made more of a 
difference to my anxious stepfather’s 
stay than words can express. Jenni, 
thank you for taking the time to 
explain everything in a way we could 

understand – you are a picture perfect 
nurse and born to do this. Best nurse 
we’ve ever had.

Ward 15, Christchurch Hospital 
Couldn’t ask for better care, food cannot 
be faulted and the staff are amazing.

Day Surgery Unit, Christchurch 
Hospital
Lovely friendly caring staff, marks for 
all – 10/10. Attentive, helpful and good 
listeners. For a hospital appointment and 
for surgery, prompt service.

Respiratory Laboratory, Christchurch 
Hospital
You are all such lovely wonderful caring 
people and do a great job. Thank you all 
so much for your care and support – you 
are great.

Ward 24, Christchurch Hospital 
I want to say how very impressed I am 
with the care and attention my husband 
is receiving in Ward 24. The nurses are 
so very caring and wonderfully friendly. 
I am up there every day and everyone 
makes me feel so comfortable. Nothing 
is too much for them to do (so it seems). 
Thank you to those wonderful women.

Neurosurgery Team, Christchurch 
Hospital
Absolutely the most incredible care our 
mum could get. Thank you all.

Ward 15, Christchurch Hospital
Flew in by flying doctor service from 
another region. Procedure completed. 
So grateful for the incredible care 
that we received. Highly efficient and 

Bouquets
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compassionate nursing, medical, clinical 
and household staff. Thank you so 
much, going home much healthier! 

Emergency Department and Bone 
Shop, Christchurch Hospital
I am very thankful for the lovely way 
I was treated. Good communication 
from the doctor and specialist about my 
broken wrist. Very appreciative of the 
positive talk during the setting of the 
bones. While I used laughing gas, I was 
encouraged by the comments noting 
things were going ok. Keep on loving 
the difficult and busy job you do with 
empathy for the patients.

Ward 27, Christchurch Hospital
Thank you so much for your kindness 
and attention, everyone was lovely.

Ward 27, Christchurch Hospital
Thank you for your help, everyone was 
great.

Oncology Department, Christchurch 
Hospital 
My mother has been receiving treatment 
at Christchurch Hospital. Each and 
every dealing we have with the staff 
here has been amazing. A warm friendly 
caring staff has made this awful time so 
much easier, thank you so much.

Urology Department, Christchurch 
Hospital
Fantastic service, everyone is so kind 
and caring. Very professional, along 
with the care I had from St John – they 
are my heroes. This is just a heads-up 
to say thank you. I appreciated all those 
involved with my care. Brilliant. God 
bless.

Speech Language Therapy, 
Christchurch Hospital
The speech therapists at Christchurch 
Hospital are fantastic. They have been 
very thoughtful and caring and I greatly 
appreciate them. Thank you.

Ward 10, Christchurch Hospital
Excellent care, very friendly and helpful 
staff. Beautiful room with very good 
facilities. The surgeons did an excellent 
job.

Day Clinic, Burwood Hospital
To all the staff and everyone involved at 
Burwood Hospital Day Clinic, my sincere 
gratitude and deep appreciation of all 
your time and untiring efforts and care 
you give us all, and me in particular, 
in recent months at your clinic. It was 
so very helpful and most interesting. 
I have used the tools you have given 
me already this week dealing with a 
situation that I feel sure I could not 
have dealt with had it not been for your 
wisdom. “Via con Dios” / May God bless 
you all. 

The Library
Browse some of the interesting health-related articles doing the rounds.
 » “Alzheimer's researchers win brain prize” – The Euro Brain Prize worth one million euros has been awarded to four scientists 
whose work contributed to understanding how amyloid plaques and tau proteins build up and spread in the brain, and how 
healthy brains normally clear these proteins. One scientist is also studying the role of genetics in the disease. Much of the 
drug discovery research that's done today builds on their pioneering work, looking for ways to stop the build-up of damaging 
proteins. From the BBC, published online: 6 March 2018.

 » “Australian report shows rise in resistant E coli bacteremia” – Australian health officials have found antibiotic resistance is rising 
in the most common cause of bacteremia. From Center for Infectious Disease Research and Policy, published online: 5 March 
2018. 

 » “New molecule could strengthen vaccines” – research funded by the Health and Research Council has led to the development 
of a molecule, known as an adjuvant, which could be added to pre-existing vaccines to make them more effective and help in 
the development of new ones. From Radio NZ, published online: 8 March 2018. 

If you want to submit content to The Library email communications@cdhb.health.nz.
To learn more about the-real life library for Canterbury DHB:
 » Visit: www.otago.ac.nz/christchurch/library
 » Phone: +64 3 364 0500
 » Email: librarycml.uoc@otago.ac.nz
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Facilities Fast Facts
Acute Services building
This week the contractors have removed all of the remaining 
Prestons (high-level loading platforms) around the building, 
and have fitted precast panels in their place. The building 
façade is now almost all closed in. 

A swing stage (suspended scaffolding, as used by window 
cleaners) will be used around the central stairwell of the 
building to allow contractors to finish painting and tidying up 
the precast panels and seismic joints. 

This week’s photo shows just how close the new building, on 
the left, is to the existing Riverside block, on the right.

Christchurch Outpatients
As with the Acute Services building, at Outpatients the 
loading platforms are being removed and panels are being 
put up in their place. The orange “eyebrows” of the building 
– a distinctive architectural feature – are being added to the 
western elevation, looking down Riccarton Avenue (see photo). 

Inside, the framing is well underway on the ground floor, 
the main bed lift is now operational, and the staff stations 
cabinetry has started to arrive.
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Monday 12 March 2018
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Big thank-you from schoolboy 

03/03/2018
Dear Emergency Department (ED), Ward 21, and  
Level 1 Theatre and Recovery staff,
I am Imanuel and I’m 11 years old. I was on camp with 
school when I saw the showers! Yuck, they had moths 
and bugs everywhere. I was disgusted! So like many of 
my friends, I decided to have a shower in the freezing 
cold river. I had my shampoo, washing my hair and 
then when I was done my shampoo slipped out of my 
pocket… (then I made a dumb decision I really regret) 
I dived for my shampoo, and I didn't notice that there 
was a sharp rock hidden in the water. I slipped after 
I stood up and my hand went directly onto the sharp 
rock and I cut my palm!
On the way back from camp the following day I got 
in the car with Mum and we raced to our GP. They 
said “it looks like it's starting to heal itself together”, 
then the next minute, when I thought we could finally go home, 
they said the ED Plastics Registrar wanted to see it, so then we raced to 
ED. They numbed my hand and had a look. I also had an x-ray to see if 
there was any debris inside the wound. They said I couldn’t eat or drink 
tomorrow morning because I would be going to theatre… 
The next day they opened it up and had a look. They said it was all fine 
and it will be okay!
So to all those that kindly and patiently cared for me and helped me on 
my journey, I would like to say Thank you. You guys are Great!! And I 
REALLY REALLY appreciate it!
Sincerely, 
Imanuel

Post script: Imanuel has had his stiches out and his hand is healing well. 

Imanuel with his cat, Jesse
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The questions below were raised at the recent Destination Outpatients workshop.

Q: What are the opening hours for the new Christchurch Outpatients facility?
Opening hours are still to be confirmed. Current opening hours at Hagley Outpatients are 7.45am to 5pm, with the first clinic at 
8.30am.

Q: Who will manage the rosters for the front desks on each floor?
Everyone is aware that the first impression of a service tends to be the lasting impression. Communication with our patients is 
a critical part of every administrator’s role and sets the tone for the patient experience. Front desk service is a key element of 
interaction with patients. 

The Outpatients Service Manager will have overall responsibility for ensuring rosters are in place but it will be up to each service/
floor to determine how they will organise and manage their roster.

Q: Currently, I have one computer screen – will two be available when we move into Christchurch Outpatients?
Please approach your line manager. In our paper-lite environment and with the deployment of the new South Island Patient 
Information Care System (SI PICS) from June 2018, two monitors are recommended. 

Q: Who will ensure that my work-station is set up correctly in the new facility?
You don’t have to wait until you move into the new building to optimise your work practices. All Canterbury DHB staff have access 
to the online tool HabitAtWork which can be accessed via www.habitatwork.co.nz

HabitAtWork is an educational tool which promotes self-help and problem solving for preventing and managing discomfort, pain 
and injury.  

Business rules around patient bookings are now online for staff 
High level process and business guidelines and recommendations have been set to support standards of work and expectations 
to enable consistency across the hospital campus around booking practices. For more information, click on the link below.  
http://cdhbintranet/medicalandsurgical/administrationservices/SitePages/Key-Documents.aspx

SI PICS training 
With support from the Information Services team, a series of Excel basic courses is being run to help people prepare 
for SI PICS, teaching the basic skills you will need to manipulate any SI PICS report.

The 30 minute sessions will focus on:
 » how to apply and use filters
 » how to sort data
 » how to move or delete columns
 » how to set page breaks
 » how to Fit to Page
 » Print Preview, and Printing.

Multiple sessions are on offer between 13 March and 21 March inclusive. Enrolments are online via healthLearn:  
www.healthlearn.ac.nz The course name is: South Island Patient Information Care System (SIPICS) Excel Basics. 

A list of FAQs is being compiled for staff about the new Christchurch Outpatients facility and how it will be run. If you have 
a question about the new building and how things will work there – please email destination.outpatients@cdhb.health.nz
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Homegrown delirium prevention 
resources in demand 
internationally
Resources to help prevent 
delirium, developed by 
Susan Gee, Canterbury 
DHB Lead Researcher for 
the Psychiatry of Old Age 
Academic Unit, are attracting 
international interest.

Delirium is a sudden change 
in mental status, marked 
by confusion, difficulty 
concentrating, and an altered 
level of consciousness. It can involve sleepiness or agitation, 
and sometimes hallucinations or altered beliefs. 

Wednesday is World Delirium Awareness Day. 

About one in 10 older people who come into hospital have a 
delirium, or develop it while in hospital, and the condition can 
have serious consequences for their recovery, Susan says. 
About 30-50 percent of delirium that occurs while people are in 
our care can be prevented.

With support from Dementia Educator and Occupational 
Therapist Tracey Hawkes and summer student Julia 
Bergmann, Susan started the THINKdelirium Prevention 
Project. 

The aim was to encourage thinking about how to prevent 
delirium and therefore help avoid its negative impact on 
people’s lives.

Susan and her team undertook an inquiry to find out what was 
working well for staff and then explored how this could inform 
and inspire improvements in delirium prevention. 

Using interviews and discussion groups they encouraged staff 
to reflect on and share what was working well and then to build 
on this to identify changes themselves. 

“We wanted to bottle the enthusiasm from these amazing 
groups so we created a booklet full of tips from the staff 
themselves.” 

Staff also wanted ways to engage families to help prevent 
delirium, so a new prevention-focused brochure for support 
people was developed. The resulting THINKdelirium resources 
include a tips book, poster, and a family brochure. They are 
available to download here.

Susan has received requests from around the world to use the 
resources, including from the UK, Ireland, Canada, and Spain. 

Susan Gee, Canterbury DHB Lead Researcher for the Psychiatry of Old Age 
Academic Unit

 

PREVENTING DELIRIUM AMONG OLDER PEOPLE IN OUR CARE 
THINKdelirium 

Tips and strategies from the 
Older Persons’ Mental Health 
Think Delirium Prevention project 
 
Canterbury District Health Board  
Te Poari Hauora o Waitahi 
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“The other week we got mentioned by the American HELP programme’s Sharon Innouye, who is the ‘goddess of delirium’, and I 
got a request to translate the poster into Spanish. That just made my day,” she says. 

The Hospital Elder Life Program (HELP) was designed by Sharon and her colleagues at the Yale University School of Medicine to 
prevent delirium among hospitalised older people, and is used internationally.

Susan says that staff felt that inactivity on the ward was an issue and they wanted patients to have opportunities to remain 
cognitively stimulated to help prevent delirium. 

Led by Tracey and supported by the Burwood Delirium Group, the team trialled introducing activity trolleys to older persons’ 
health wards. 

“You’ll be seeing more of these over time” Susan says.

Susan says she 
acknowledges the 
“fabulous” Burwood Delirium 
Committee Group who are 
active in supporting the 
THINKdelirium and other 
projects. In September last 
year the Christchurch and 
Burwood Hospitals delirium 
groups promoted a ‘Spring 
into Delirium Week’. 

This year there will be a 
fun new resource with 
free pens with a pull-out 
reminder about key delirium 
messages. 

Susan has also been 
involved with the South 
Island Health Of Older 
Persons Service Level 
Alliance (HOPSLA) to 
develop a brief ‘Delirium 
Capability Self Reflection 
Toolkit’ for inpatient and 
residential teams. It includes 
a checklist and resources. 

If you are interested and 
haven’t received a copy by 
email you can contact Jane 
Large from HOPSLA Jane.
Large@siapo.health.nz.
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Move to Health Research 
Education Facility fast 
approaching
A message from Becky Hickmott, Nurse Manager – Nursing Workforce Development Team: 

The past three years have been an exciting time for the Workforce Development Teams, Professional Development Unit (PDU) 
and the Clinical Skills Unit (CSU), as we have watched our new facilities taking shape next to Christchurch Hospital. This will 
place us in the heart of the Health Precinct (Te Papa Hauora).

We are now in the final stages of our relocation preparation to the Health Research Education Facility (HREF), with the move 
planned at this stage for late June 2018.

Thank you to all those staff who gave their time and their expertise to ensure that our new facilities are fit-for-purpose and the 
best they can be. We have been on this journey since 2012 and it is exciting to see everything taking shape and to be helping 
bring to life the vision of the Health Precinct developed after the 2011 earthquakes.

Our new building will enable us to unite all of the Canterbury-focused professional development, workforce and simulation teams 
from the DHB onto one site, and upgrade our range of services. This is a truly transformative opportunity to make our health 
system, already highly regarded in New Zealand and internationally, more collaborative than ever before with Ara Institute of 
Canterbury and University of Canterbury bringing their students and staff to co-locate and share an integrated facility with us. 

The developing precinct brings together researchers, academics, students and clinicians in one central space, all contributing 
to a vibrant, stimulating and productive environment. The HREF building will be home to over 2000 Ara staff and students, 
approximately 75+ Canterbury DHB staff, and also academics and students from some of the University of Canterbury health 
sciences. Its key consumers will be inter-professional health groups, primary and community health staff, emergency services 
staff, as well as working closely with South Island-wide health teams.

I’m sure people will bring many fond memories from their previous buildings, and will also create many more new memories of 
their work at HREF. 

A Facebook page for HREF will be launched very soon to keep you up to date with the happenings!

An artist’s impression of the Health Research and Education Facility, viewed from Antigua Street
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It’s March – flu season is coming! 
Summer’s officially over and flu season is just around the corner. As with previous years, the flu vaccine will be available free for 
Canterbury DHB employees – clinics kick off as soon as the vaccine arrives, which is expected in April.  

Four influenza strains will be included in this year’s vaccine: 

1. A/Michigan/45/2015 (H1N1) pdm09-like virus

2. A/Singapore/INFIMH-16-0019/2016 (H3N2)-like virus

3. B/Phuket/3073/2013-like virus

4. B/Brisbane/60/2008-like virus 

The World Health Organization strongly recommends healthcare workers as a priority group for influenza vaccination, not only to 
protect themselves but also to protect their patients. Healthcare workers can transmit influenza without knowing they are infected, 
as influenza doesn’t always cause symptoms or make a person feel unwell. 

Immunisation is your best protection. 

Details of free vaccination clinics, and a list of authorised vaccinators, will be advertised in the daily Staff Communications Update 
email, in the CEO Update and on the intranet once the vaccine arrives.

Garden programme providing 
valuable knowledge
Staff and clients of Tupuna Villa, at Hillmorton Hospital, have recently started running a small garden programme. 

So far they have successfully grown potatoes, cabbages, garlic, tomatoes, strawberries and fresh herbs, to name just a few. The 
produce has been used in the ward cooking programme and also as a means of providing clients with knowledge and experience 
of growing their own food. 

In addition to this, the team are also working on making their courtyard a calm and tranquil place, whether it be for enjoying the 
flowers or simply watching the birds in the bird bath. 

The programme has been well received with positive feedback from clients.

Some of the results from the 
garden programme at Tupuna Villa, 
Hillmorton Hospital
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Awareness of endometriosis still 
low
Many people still have not heard of endometriosis even though 
it affects an estimated one in 10 New Zealand women and 176 
million women worldwide, says Endometriosis New Zealand.

March is International Endometriosis Awareness Month.

There is a huge misconception that this chronic condition 
doesn’t exist and is just a bad period, the organisation says. 
Other misconceptions include that pregnancy or hysterectomy 
cure endometriosis. There are so many false ideas circulating 
about endometriosis that even those suffering from the 
disease can get confused.

Endometriosis is a common inflammatory disease affecting 
women in their reproductive years. In most cases symptoms 
include period pain, pelvic pain and sub-fertility or infertility. 

Endometriosis occurs when tissue similar to the lining of the 
uterus (endometrium), is found in places outside of the uterus. 
The tissue can form nodules or plaques. It is commonly 
found in the pelvic region on the thin pelvic lining called the 
peritoneum and may be also be found on the pelvic ligaments, 
ovaries and bowel. 

A member of Canterbury DHB’s Youth Advisory Council, Chloe has endometriosis and says it is an isolating and difficult disease 
to have. 

“My symptoms include heavy periods, severe pain, which often makes me collapse, fatigue, depression, bowel and bladder 
issues. I’ve lost count of how many times I’ve ended up in the Emergency Department or been admitted to hospital.”

Chloe wrote about her experience of endometriosis in the latest edition of the Child Health Nurse Education newsletter, Hot Tips.

When she first got her period, she felt confused about how everyone else dealt with such painful, long, and heavy periods as 
supposedly her troubles were ‘just part of being a girl’.

“I thought it was normal, and it wasn’t. My uterus, bowel, and right ovary were stuck together and I had endometriosis lesions all 
throughout my pelvis,” Chloe says.

Endometriosis New Zealand provides education to high schools about periods and endometriosis. The organisation says there is 
no such thing as being too young to have endometriosis and encourages anyone who knows of a young woman struggling with 
pain and heavy periods to urge her to get some help. Discomfort is normal but pain never is.

A member of Canterbury DHB’s 
Youth Advisory Council, Chloe, who 
has spoken out about living with 
endometriosis
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Canterbury 
Grand Round
Friday 16 March 2018 – 12.15pm to 1.15pm with lunch from 
11.45am 

Venue: Rolleston Lecture Theatre – (Max 240 people)

Speakers: Matt Doogue, Clinical Pharmacology; Greg 
Brogden, Corporate Solicitor; John Alchin, Pain Medicine 
Specialist; and Richard McNeill, Palliative Medicine & 
Clinical Pharmacology 
“The Misuse of Drugs (Medicinal Cannabis) Amendment 
Bill and the Road from Cannabis sativa to “Medicinal” 
Cannabinoids: Pot-holes or High Way? The road from herb 
to medicine – is cannabis just another medicinal plant?” 

This session will cover some aspects of the proposed Bill 
currently before Parliament’s Health Select Committee, in 
light of the well-established pathway from potential to actual 
therapeutic agent, and the current state of the evidence base 
for the medicinal use of cannabinoids (especially, but not only, 
for chronic pain). There will then be time for discussion and 
questions.

Chair: Ruth Spearing 

It is requested out of politeness to the speaker(s), that people 
do not leave half way through the Grand Rounds

Video Conference set up in:
 » Burwood Meeting Room 2.3b
 » Wakanui Room, Ashburton
 » Administration Building, Hillmorton
 » The Princess Margaret Hospital, Riley Lounge
 » Pegasus, Room 1.01

All staff and students welcome

Next is – Friday, 23 March 2018  
Rolleston Lecture Theatre

Convener: Dr R L Spearing (email: ruth.spearing@cdhb.
health.nz)

This talk will be uploaded to the staff intranet within 
approximately two weeks. Please check out the video 
archive to see more Grand Rounds.
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One minute with… Renee Parsons, 
Senior Communications Advisor
What does your job involve? 
Helping people at Canterbury DHB get their messages 
across to the people they want to hear them. I also look at 
how we can more widely improve our communications to staff 
as an organisation, and look after some of our key internal 
communications vehicles, like the daily email update and this 
publication. Then every few weeks I’m on call for the media 
over the weekend.

Why did you choose to work in this field? 
I studied journalism but found I didn’t enjoy being a 
journalist. I still loved telling people’s stories and writing, and 
communications was a way to keep using those skills. And I 
then discovered it was a lot more strategic than I’d anticipated 
and that reeled me in and kept me interested.

What do you like about it? 
Creative problem solving – considering the opportunities and 
challenges and finding a way through.

What are the challenging bits? 
Balancing competing demands and creating brain space to do 
fresh and interesting things rather than the bog-standard. I’m a 
boring, reflective person who likes to consider all angles rather 
than one of those idea-a-minute types so I need my quiet time!

Who inspires you?
People who are kind and decent but effective – I hate the 
idea that you need to be a ‘take no prisoners bulldozer’ to get 
results.

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?
I think they’re just good principles to live your life by, at work 
and outside it.

One of the best books I have read was…
Slaughterhouse-Five by Kurt Vonnegut. Such a creative way of 
illustrating the impacts of war. It blew my mind.

If I could be anywhere in the world right now it would be…
On a road trip anywhere with my fella.

What do you do on a typical Sunday?
Very little if I can! Sleep in, maybe get brunch, read, do the 
weekly shop, make dinner and watch some Netflix. Thrilling 
stuff! If we’re lucky my partner and I might grab a movie or 
catch up with friends or family.

 
 
One food I really like is…
Currently, the bao buns at Evil Genius.

My favourite music is…
My Spotify selection is pretty random.  
More recent faves – Grimes, Future Islands, St Vincent, SZA, 
Frank Ocean.  
Forever faves – Beck, 90s alternative, Radiohead.  
For karaoke – Faith by George Michael.  
For dancing – Bootylicious by Destiny’s Child.

If you would like to take part in this column or would like to 
nominate someone please contact Naomi.Gilling@cdhb.health.nz.
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HiNZ launches dedicated news 
service for health IT sector
New Zealand’s health IT sector is getting a dedicated local news service this month with the launch of eHealthNews.nz.

The new website and eNewsletter is being launched by Health Informatics New Zealand (HiNZ) on 15 March. 

HiNZ is a not-for-profit organisation with a focus on events and professional development. Its annual conference is the largest 
digital health event in New Zealand, attracting more than 900 delegates from a diverse range of professions within healthcare, 
technology, and government. 

HiNZ chief executive Kim Mundell say every year at the HiNZ conference they hear about innovative initiatives happening across 
healthcare and this sparks deep constructive conversations. 

“With eHealthNews.nz we will be able to keep those conversations going throughout the year.”

Readers can browse content on the eHealthNews.nz home page and via the free eHealthNews.nz newsletter, sent out every 
second Thursday.

HiNZ board chair Rebecca Grainger says that as an independent organisation, HiNZ is in the perfect position to offer a credible 
local service covering the entire digital health ecosystem including clinical, research, industry and government news.

“Where HiNZ is unique is we bring a very diverse community together. We believe that as eHealthNews.nz grows, it will play an 
increasingly important role in helping to reinforce those connections and keep people informed about the sector and its wider 
themes.”

HiNZ has invested in a dedicated editorial team headed by editor Rebecca McBeth, Sub-editor Julie O’Brien and Website 
Coordinator Jeneffer Navarrete. McBeth was previously news editor at Digital Health Intelligence in London and is excited to see 
a similar publication launch in New Zealand.

Anyone interested in marketing opportunities with eHealthNews.nz can contact HiNZ marketing manager Sue Clay. News tips 
and ideas can be emailed directly to Rebecca McBeth. To sign up for the eHealthNews.nz newsletter go here. Follow us on 
Twitter at @ehealthnewsnz.
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Health students are invited to take part in the 48-Hour Health Challenge, an opportunity to 
engage with some of the big problems facing the health sector in Canterbury and New 
Zealand and take home a cash prize.

IT and business students are welcome to attend too as some of the challenges have an IT 
theme.

Over the weekend of March 24 and 25, from 9am to 6pm, participants will work in teams 
tackling one of the challenges set by the Health Precinct Advisory Council. They will discuss 
and test their concept with experts from the health sector and mentors from the business 
community.

At the end of the weekend each team will pitch to a panel of judges with the top three teams 
winning cash. The Challenge is being hosted at the CDHB Design Lab - 17 Print Place, 
Middleton

Ideas developed and pitched during the weekend may be taken up by the Health Precinct 
and implemented - if this happens participants will have the opportunity to continue to be 
involved.

Applications close - Friday March 16 at 12pm. Find more information here

If you have any questions feel free to get in touch - contact the UCE Business Manager, 
James Carr, at james.carr@canterbury.ac.nz
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Christchurch Campus Quality & Patient Safety Team

Invitation to all staff

QUALITY & PATIENT
SAFETY PRESENTATION

Come and join us for 30 minutes 

TOPIC: Teamwork at the limits: Six months 
on the International Space Station
Video Presentation by: Mike Barratt, NASA Astronaut
 
Dr Barratt served as a flight surgeon for NASA before his selection 
as an astronaut, and has played a role in developing NASA's space 
medicine programs. Dr Barratt manages the Human Research 
Program at NASA Johnson Space Centre.

Exceptional talks
Sharing ideas on Risk, Human Performance, 
Teams and Leaders
Recorded at the May 2012 Risky Business in Healthcare Conference 

An attendance record sheet will be provided.
A link to the presentation can also be provided

Please contact Shona.MacMillan@cdhb.health.nz, Quality Manager

Venue: Oncology Lecture Theatre 
Date: Thursday 15th March 2018 
Time: 1.30 to 2 pm (note different start time) 
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The Heart Foundation invites you to a session with a heart specialist 
from Christchurch Hospital to discuss living with Atrial Fibrillation. 

After the presentation, there will be an informal opportunity for people to 
share their experiences of living with Atrial Fibrillation and to ask 
questions about the condition. Family are welcome to attend. 
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The Calderdale Framework 
Invites you to a foundation training day for health professionals  

Monday 19th March 2018 
9.30 am – 3.00 pm 

Riley Day Hospital (PMH site) 

Presenters: 
Vicki Prout, Calderdale Framework Practitioner 

Angela Kennedy, Calderdale Framework Facilitator 
RSVP to Jill.wreford@cdhb.health.nz 

 
 

 
 

 
 

 

This session is an introduction to a structured, patient-focused workforce development 
model that has been used in the UK and Australia. The Calderdale Framework focuses on 
helping service areas evaluate what are the profession specific tasks for their clinical area, 
and what can be skill shared or delegated to best meet the needs of the patient. The 
Calderdale Framework has been selected by the South Island Directors of Allied Health as 
the skill sharing and delegation tool of choice. 
 

Please bring your own lunch. 
Be quick - Spaces are limited! 
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Open Day 

Find out more about  
the services we provide in the 

Southern Region!  

Where? 
8 Kennedy Place 

Hillsborough 
Christchurch 

 
Parking is available on 

Opawa Road 

 
Please RSVP by 14th March   

for catering purposes to:  
Helen.Egan@emergeaotearoa.org.nz 

 
Please extend this invitation to your colleagues. 

 

Come along to one of these sessions: 
 

     9:30 to 11:30 am 
     or 

      1:30 to 3:30 pm 
 

There will be a brief welcome ceremony  
to Emerge Aotearoa at both events,  

and we will share kai with you.   
You will have the opportunity to talk to staff and 

managers of our services. 

16th  March 2018 
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Address: 314 Worcester Street Christchurch   Postal Address:  PO Box 32074 Christchurch 8147 
Ph: 0800 444 776  Email: admin@dementiacanterbury.org.nz  Website: www.dementiacanterbury.org.nz 

 

 
Community Education Seminar 

 

March  2018 
 
 

  
Dementia & Continence  

 
What continence product should we try first? 
How do we get a referral for Continence Advice? 
Tips for managing bladder and bowel problems. 
 
Catherine McKellar, Continence Advisor from Nurse Maude, will give an 
innovative and entertaining talk about continence issues and practical 
solutions. 

Space is limited so please ensure you register  
PH 379 2590 

 
 
 

Date:  Tuesday 20th March 2018 
 
Time:  10.30am – 12 midday 
 
Venue: Dementia Canterbury Meeting Room  

314 Worcester Street, Linwood  
(Between Fitzgerald Ave & Stanmore Rd) 
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Canterbury Collaborative Simulation Interest Group (CCSIG) 

Date: 26th March 2018   

Time: 1330-1600hrs   

Venue:   Oncology Lecture Theatre, Ground floor, Christchurch Hospital.  

Christchurch              Registration fee: No charge  

Draft Programme: 
 IMS conference USA – Leona Robertson  

 Resus conference – Curt Ward Clinical Practice Manager. St John Ambulance  

 Communication & Teamwork – Chris Beasley & Maggie Meeks  

 Around the district updates   

TO REGISTER PLEASE CONTACT: Professional Development Unit 
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