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We remain in a state 
of emergency in North 
Canterbury

North Canterbury continues to feel significant aftershocks and for our people 
supporting the recovery in the region and locals living in that high stress environment, 
it’s undoubtedly hard going. 

›› Article continues on page 2

Most of us can relate to the effects of disrupted sleep, the 
anxiety and feelings of being on edge, and wishing it would all 
just stop so you can move on. But we know from experience 
that quakes are events that keep on giving. Anytime, 
anywhere, we always need to remain vigilant and ready to 
respond. At home or at work. Have a plan and be prepared. 
And talk about your plans with your family at home, and your 
team at work.

Experience is the hardest of teachers, but the perspective and 
empathy that comes from shared life-changing events, is also 
a great motivator. We are doing everything we can to help and 
couldn’t be more motivated to continue to support one another 
through these toughest of times.

Our greatest concern now is psychosocial wellbeing, 
particularly of our health system staff who by their nature are 
carers and protectors often putting others first, neglecting their 
own needs. We all have very busy lives and the disruption from 
the quakes compound this further. So a reminder to everyone, 
it’s vital to take a break when you can and spend time doing 
something that makes you happy. It’s so important to prioritise 
things to support your own wellbeing. 

To ensure our staff in North Canterbury can take a break, 
connect with friends and family and begin the task of putting 
their lives and homes back together, we have rostered staffing 
support for Kaikoura well into December. We are offering 
advice and counselling on an ongoing basis. The same offer 
is open to any health system staff throughout Canterbury, 
recognising that the big shake of two weeks ago has triggered 
some anxiety and uncertainties for some.

Reassuring and supporting our community and staff relies 
on effective communication channels – ensuring the right 
information and messages are getting through. It’s not been 
easy given the damage to infrastructure that has significantly 
isolated remote North Canterbury communities, making them 
difficult to reach. 

Community and Public Health have taken the lead in ensuring 
the community is well informed on public health messaging, 
which coupled with excellent hand hygiene in challenging 
circumstances, has helped avert any gastro outbreaks to date. 
It’s been an outstanding effort. 

But from here on in is where it gets harder as people get 
message fatigued. We will continue to keep the community 
informed as further changes occur now that water and 
sewerage systems are coming back on line. There is still a ‘boil 
all water’ notice in force – and that applies to all water, from 
taps, tankers and bores.

Our focus has been on getting consistent messaging out 
through multiple channels, including print advertising, social 
media ads and posts as well as fliers, posters and text 
messages. Our clinical staff have done a remarkable job 
working closely with Kaikoura District Council, the Red Cross, 
the Sallies, and the Police to pass the messages on and to 
offer help face- to-face, wherever possible

As an extra support for the teams on the ground in North 
Canterbury, we have sent fliers with important tried and tested 
advice, courtesy of the Mental Health Foundation, SKIP 
(targeting parents of young children) and the All Right? team. 
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›› Article continues from page 1

›› Article continues on page 3

After two weeks it’s good to see the 
team in the EOC in Christchurch are 
smiling – Dan Coward was Incident 
Controller yesterday, and he’s 
pictured with other members of the 
response team. 

Info has been shipped to Kaikoura and Hurunui. Resources 
and news updates are also available on our website.

I want to acknowledge everyone for their fantastic effort in 
responding to the ongoing North Canterbury quakes. Starting 
with the team on the ground at Kaikoura, including people who 
have flown in – you have done an outstanding job and we are 
so very proud of your efforts. 

Also a huge thank you to the response from primary care. 
Our PHOs and pharmacies have stepped up once again. 
We couldn’t support our communities properly without you. 
Pharmacy care has played a key role in making sure people 
can access the medication they need to get through. Thank 
you, and it’s the greatest of compliments for me to be able to 
say, we have come to expect no less in Canterbury.

Our health and social support partners, including St John, the 
Red Cross, and the Salvation Army as well as the Ministry 
of Social Development have been magnificent, as have 
the helipilots from Westpac, Garden City Helicopters, and 
Christchurch Helicopters flown by Canterbury’s own Richie 
McCaw.

Our Christchurch-based Emergency Coordination Centre 
team has been doing a superb job of bringing together and 
coordinating the right people and resources to ensure North 
Canterbury is getting the best possible staffing and logistical 
support. We have had great support from the Ministry of Civil 
Defence and Emergency Management. 

The Defence Force and the Police have been nothing short of 
awesome – HMNZS Canterbury and the road convoys have 
literally been lifesavers. 

Last, but still importantly, I would like to credit the media with a 
great job on their coverage. They have also been very helpful 
in letting people know what is happening and in getting those 
all-important health and wellbeing messages across. 

Well done, I am proud of all your efforts and I have faith (and 
hope) that we will soon be able to transition smoothly into the 
recovery phase, assuming the appropriate tectonic plates 
cooperate. 

In the meantime, the Civil Defence State of Emergency 
declaration remains in force and our Emergency Operation 
Centres continue to operate 24/7. As I stated in my memo to 
all staff on Friday. This may mean that BAU ceases for some 
for a further period as there is no question that providing quake 
support is our immediate priority, while at the same time we 
are making plans for the significant psychosocial and wellbeing 
support we know these communities will need over the coming 
days, weeks, months and years. 

We continue to work closely with our colleagues at Civil 
Defence Emergency Management (CDEM) and are prepared 
for whatever changes may be introduced in the near future.

Be good to yourselves, and patient with each other. Remember 
the Five Ways to Wellbeing:

1. Connect, Me Whakawhanaunga.

2. Give, Tukua.

3. Take Notice, Me aro tonu.

4. Keep Learning, Me ako tonu.

5. Be Active, Me kori tonu. 

Kia Kaha – together we stand stronger.

Stay safe.

David Meates  
CEO Canterbury District Health Board
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›› Article continues from page 2

Some of the Kaikoura team gather 
around Jenny Ewing, Incident 
Controller based at Kaikoura 
Health for one of the many daily 
teleconferences necessary to ensure 
the team has everything it needs to 
function well.

Some colourful allright? posters 
carry advice from Cantabrians which 
provide a backdrop and some words 
of wisdom from those who have 
‘been there’ and know what it’s like to 
have your world turned upside down.

›› Article continues on page 4
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Kaikoura Health Practice Manager 
Wendy Campbell carrying a box of 
baking donated by Harewood School 

Nurse Mel Evans at Kaikoura Health 
with goods donated by Canterbury 
Health Laboratories 

›› Article continues from page 3
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A successful Open Day at Ashburton Hospital’s new facilities

The sun shone for yesterday’s public Open Day at Ashburton 
Hospital’s new Acute Assessment Unit and Day Procedure 
Theatre. 

Part of an $8.7 million redevelopment of Ashburton Hospital’s 
facilities, the new Acute Assessment Unit is in the final stages 
of internal fit-out ahead of its projected opening in early 
December. The site team, overseen by Joe McCarthy have 
done a fantastic job. 

More than 500 Ashburton people took the opportunity for a 
tour on Sunday, with guidance from staff. It was great to see 
so many members of the community take the time to tour their 
new health facilities, and leave full of pride seeing what their 
fundraising efforts have been put towards.

An impressive $1.5 million of the total funding for the new unit 
was raised by local community funders, Advance Ashburton 
Community Foundation in conjunction with the Mackenzie 
Charitable Trust, the Lion Foundation, the Ashburton Licensing 
Trust and the Trevor Wilson Charitable Trust. All of us at 
Canterbury DHB are enormously grateful for all the community 
support that the project has attracted. 

Our new Acute Assessment Unit is designed for the efficient 
assessment, stabilisation and short-term care of acute 
medical cases. It’s also part of a new approach to rural health 
service provision being trialled in Canterbury, helping to treat 
patients who live in rural areas as close to their own homes as 
possible, whenever possible. 

As part of this approach, the unit will employ a type of 
doctor known as a “rural hospital specialist”. This position is 
a consultant-grade multi-speciality doctor able to manage 
patients with a wide range of conditions and treatment needs. 
Rural hospital specialists are widely deployed in rural areas 
of Canada and Australia, where rural healthcare needs are 
similar to ours.

From a staff perspective I’m also excited to report that the new 
unit also allows for significant medical education, training and 
research opportunities, helping to attract and retain high-
quality staff and visiting specialists. Two research positions 
associated with the unit have already been established through 
community funding from Advance Ashburton for the next three 
years.

Together, these innovations allow Ashburton Hospital to build 
its status as a centre of medical excellence, to offer a wider 
range of procedures than at present, and to enable efficient 
transfer of patients to and from Christchurch Hospital. 

Within the Acute Assessment Unit, a new Day Procedure 
Theatre has also been built. The day procedures that will be 
provided in this unit will be those that can be provided safely in 
a rural hospital setting. 

The model of bringing together acute care and planned 
procedures into one facility enables Ashburton Hospital to use 
its workforce and resources in a very flexible way. Ashburton 
Hospital will also work closely with the wider Canterbury DHB 
theatre planning team to explore all the new options that the 
new theatre offers for service delivery.

It’s all part of the DHB’s ‘long life, loose fit’ approach to 
healthcare service provision in Canterbury, creating flexible 
spaces that will keep pace with healthcare innovations, and 
within which our staff can provide the right care to the right 
person at the right time, both now and well into the future.

The new unit is expected to open its doors to its first patients in 
early December 2016, with the Day Procedure Theatre coming 
on stream in early 2017. 

Above and continued next page: These photos show how quickly the Acute Services Building is progressing ›› Article continues on page 6
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These photos show how quickly 
the Acute Services Building is 
progressing

Above: David Meates with volunteers 
Below: David Meates in a day surgery room

›› Article continues from page 5
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Facilities Fast Facts

Fast Facts - Christchurch
Around another 2 weeks of structural steel installation are needed before the main steel frame for the Acute Services building is 
complete.

Some staff have asked why the Acute Services building is being clad with glass, given that we live in an earthquake zone. The 
answer is that the cladding systems being used have been designed to overlap and move with the building in an earthquake. The 
building is designed to IL4 (Importance Level 4) standards – or 180% of the building code – to ensure that this vital facility stays 
open and operational after a seismic event.

Fast Facts - Outpatients
Stormwater and sewer drains are being installed on the 
Outpatients site.

Left: This view shows the very beginnings of the roof garden area planned on 
the third floor roof, in between the western and eastern towers of the building. 

Below: The first wall partitions are being installed on the lower floors. 

Left: The view shows Christchurch 
Women’s Hospital from the 6th floor 
of the Acute Services building.
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Bouquets
Te Whare Manaaki team
To Dr Simone McLeavey, Social Worker, 
Diane Davis and all the nurses who 
cared for our family member. 

There are no words to express our 
gratitude for all you have done. Thank 
you so much. Thank you that you came 
to the aid of … when he first arrived 
in Christchurch so unwell. We were 
at peace all the time he was with you 
knowing that he was being well looked 
after and that his treatment was being 
seen to by a professional psychiatrist Dr 
Simone McLeavey and by professional 
staff. Thank you from the bottom of our 
hearts. May your lives bring a reflection 
of the kindness you’ve shown to not 
only our son but other mentally unwell 
people. You are all a blessing to others.

Christchurch Hospital
I have recently been diagnosed with 
breast cancer and I cannot fault the 
help and service I have had. It has 
been speedy, sensitive, and efficient. 
At a time of high stress it has been a 
huge help. The Outpatients, X-Ray, 
and Nuclear Medicine departments, the 
cancer nurses, Pre-Admission Clinic, 
etc etc, have all been amazing. I am a 
health professional (retired) and am so 
impressed. Thank you.

Dr James Lines, Emergency 
Department, Christchurch Hospital
My wife was successfully treated by 
Dr James Lines in the Emergency 
Department yesterday. We were 
extremely satisfied with the 
professionalism of his care.

Ward 28, Christchurch Hospital
Almost two weeks ago I attended 
the Emergency Department and was 
admitted to Ward 28 with a brain tumour. 
I am writing this to express my sincere 
respect and gratitude for all the staff 
within the unit who coped with my 
emotional and physical difficulties in the 
best way possible. This extends to the 
whole team from the surgeon dealing 
with my case (Mr Finnis) through to all of 
the nursing and supporting staff. During 
my time in the ward, I could see the very 
difficult challenges the staff have to face 
throughout their long working days, but 
felt confident throughout the process 
that the team were very professional, 
caring and on the whole passionate 
about their work.

Otolaryngology (Ear, Nose, Throat), 
Christchurch Hospital
Our daughter came in to have 
grommets put in. We both enjoyed your 
professional team. We felt safe and 
informed the whole time. We are lucky 
to live in this country. Thanks from both 
of us for taking such good care of our 
wee girl.

Ward 24, Christchurch Hospital
Thank you for your care. Excellent care 
and attention, dedicated staff.

Gastro Day Unit, Christchurch 
Hospital
I wish to acknowledge the wonderful 
work done by the team in the 
Christchurch Gastro Day Unit. I have 
had the privilege of working alongside 
these wonderful people over the last 
five years, due to our unit in Ashburton 

Hospital being closed, related to 
earthquake damage. Their incredibly 
high quality of care and expertise given 
to their patients and their relatives is 
exemplary. I have been proud to be 
part of such a caring team, who at all 
times have been available to mentor me, 
pass on their knowledge and make me 
feel “one of them”. Thank you from the 
bottom of my heart. You go the extra 
mile to achieve your targets and meet 
the needs of the patients of residents in 
Canterbury and beyond.

Nuclear Medicine, Christchurch 
Hospital
I accompanied my client to a thyroid 
appointment and the registrar was 
wonderful. My client has a brain injury 
and he was very respectful. Thank you.

Oncology, Christchurch Hospital
What an amazing group of people. So 
kind, caring and positive with always a 
smile. The staff are amazing and cannot 
be faulted.

Eye Department, Christchurch 
Hospital
Thank you so much for all your care 
and attention after injuring my eye whilst 
here on holiday. Many, many thanks for 
your kindness. (Visitor from the UK).

CEO UpdatE
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Baby Friendly Hospital Initiative 
accreditation
Christchurch Women’s Hospital (CWH) has recently obtained the Baby Friendly Hospital 
Initiative (BFHI) accreditation for the 5th time receiving the best results to date. 

The BFHI is a global effort by UNICEF and the World Health 
Organization to implement practices that protect, promote and 
support breastfeeding. It aims to ensure that all maternity and 
neonatal facilities become centres of breastfeeding support. 
Hospitals and maternity units set a powerful example for new 
mothers.

The “Ten Steps to Successful Breastfeeding” are the 
foundation of BFHI and summarise the maternity and neonatal 
practices necessary to support breastfeeding. A maternity or 
neonatal facility can be designated ‘baby-friendly’ when it does 
not accept free or low-cost breast milk substitutes, feeding 
bottles or teats, and has implemented these 10 specific steps 
to support successful breastfeeding. 

Every facility providing maternity services and care for new-
born infants should:

1. Have a written breastfeeding policy that is routinely 
communicated to all health care staff. 

2. Train all health care staff in skills necessary to implement 
this policy. 

3. Inform all pregnant women about the benefits and 
management of breastfeeding. 

4. Help mothers initiate breastfeeding within half an hour of 
birth. 

5. Show mothers how to breastfeed, and how to maintain 
lactation even if they should be separated from their 
infants. 

6. Give new-born infants no food or drink other than breast 
milk, unless medically indicated. 

7. Practise rooming-in – that is, allow mothers and infants to 
remain together – 24 hours a day. 

8. Encourage breastfeeding on demand. 

9. Give no artificial teats or pacifiers (also called dummies or 
soothers) to breastfeeding infants. 

10. Foster the establishment of breastfeeding support groups 
and refer mothers to them on discharge from the hospital 
or clinic.

Steps 2-10 of the Ten Steps to a Baby Friendly Hospital were 
passed at the time of the accreditation and all staff are to be 
congratulated. Eighty per cent of CWH maternity and neonatal 
staff had the required education for BFHI (which is the hardest 
step to get). Step One – The breastfeeding policy was the only 
step that required some additional work. This has now been 
completed.

We now have a brand new Breastfeeding/Artificial Feeding 
Policy as well as a policy for the Use of Donor Unpasteurised 
Breast Milk on Birthing Suite/Maternity Ward. Due to the 
education of Lead Maternity Carer Midwives, and women 
through the antenatal breastfeeding classes there are 
increasing numbers of women choosing donor breast milk 
over infant formula. The Human Milk Bank in the neonatal unit 
which currently provides pasteurised donor milk for sick and 
preterm infants admitted to Neonatal Intensive Care Unit has 
also raised the awareness of the importance of human milk 
and subsequent increased request by parents to use donor 
milk over infant formula

Antenatal classes continue to attract large numbers of women 
and their partners or support team/whanau. Numbers have 
grown over the past four years and the additional classes 
offered on a Saturday every second month have proven very 
popular. 

CEO UpdatE
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Nurses’ Memorial Chapel to be 
restored
The earthquake-damaged Nurses’ 
Memorial Chapel at Christchurch Hospital 
will be restored and strengthened in time 
for its reopening as part of New Zealand’s 
WWI centenary commemorations.
The announcement was made by Christchurch Mayor, Lianne 
Dalziel, at a gathering on the lawn of the historic chapel’s 
memorial garden and was greeted with cheers and claps by 
those present. 

The Mayor was joined by two Christchurch Hospital nurses, 
Margaret Conaglen and Sarah Shipley, wearing vintage WWI 
and WWII-era uniforms.

About 70 people attended the announcement including 
representatives of Friends of the Chapel, the Nurses Memorial 
Chapel Trust, the New Zealand Defence Force, Royal New 
Zealand Returned and Services’ Association and Ara, CDHB 
and CCC staff, CDHB Board Chairman, Murray Cleverley, 
Chair of the Nurses Memorial Chapel Trust, David Morrell, MP 
Nicky Wagner, and Dame Ann Hercus.

Dame Ann has kindly agreed to join the Nurses Memorial 
Chapel fundraising group, and brings a wealth of experience in 
the area of fundraising and a wide network of contacts.

The council is committed to fully restoring this very important 
building, Mayor Dalziel said. 

“The chapel is New Zealand’s only memorial chapel to our 
nurses who died in the First and Second World Wars and 
the 1918 flu epidemic – which gives it a unique national 
significance.”

It was designed in the late Gothic Revival style, making it part 
of an internationally significant cluster of other Gothic Revival 
buildings in central Christchurch.

Adding to its significance are the chapel’s beautiful stained 
glass windows, some of which commemorate important 
peacetime nursing pioneers, including Sibylla Maude, the 
visionary pioneer of district nursing.

“It is a very special building and it deserves a great future”, she 
said.

Friends of the Chapel President, Pip Mason, says it’s 
wonderful to have this exciting news.

“We can all look forward to watching the progress.”

A Christmas appeal would be held for the chapel to fund items 
such as a sound system and publications.

The council’s Heritage Rebuild Programme Manager, Richie 
Moyle, said that intrusive investigation work on the chapel is 
currently underway.

“Contractors are expected to be on site to carry out repairs 
and strengthening in early 2017. It’s anticipated that work will 
conclude in early 2018.”

The chapel was built in 1927 to honour three Christchurch 
Hospital nurses, Nona Hildyard, Margaret Rogers and Lorna 
Rattray who died when the troopship Marquette was torpedoed 
by a German U-boat in the Aegean Sea during World War 1.

Hospital staff were absolutely shattered at the loss of their 
colleagues and were determined to build the chapel in their 
memory. The first service was held there on Christmas Day, 
1927, and ever since it’s been treasured as a place of quiet 
reflection and a popular venue for weddings, christenings, and 
ANZAC services.

The much loved chapel was closed due to earthquake damage 
but its future was secured as part of the land swap agreement 
with the council that made the Acute Services building possible.

Andrea Grieve (Hillmorton Hospital) and Sharon Minchington 
(Christchurch Hospital) who are on the Friends of Chapel 
Committee said they were thrilled with the news

Chaplain Hilary Barlow says she is glad the restoration is 
happening at last because the chapel is “so needed”. 

For more information on the chapel www.cnmc.org.nz

Nurses, Margaret Conaglen and Sarah Shipley, wearing a World War 2 nurses 
dress uniform and World War 1 nurses uniform.

›› Article continues on page 11
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From left to right: Nurse Sarah Shipley, Chair of Nurses Memorial Chapel Trust, David Morrell, Mayor of Christchurch, Lianne Dalziel, President of Friends of the 
Chapel, Pip Mason, Christchurch City Council Programme Manager for Heritage Building Restoration, Richie Moyle, and Nurse Margaret Conaglen.

The earthquake-damaged Nurses Memorial Chapel

›› Article continues from page 10
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The Child Oral Health 
campaign is now live
The Child Oral Health campaign is now live

The first phase of the campaign aims to improve oral health for 
children under five. 

The campaign is targeted at parents and caregivers of under-
fives, particularly Māori and Pasifika. It encourages parents 
and caregivers to brush their little one’s baby teeth twice a day 
with fluoride toothpaste. 

A video clip has been created and during the initial phase of 
the campaign, called ‘social seeding’, it will be released only in 
social media. 

The advertisement is very shareable and is an excellent way to 
get people talking about such an important issue. This phase 
is deliberately limited to social media ahead of the next phase 
(from February 2017) when we pull out all the stops and launch 
the advertisement on TV for four weeks. In this phase there 
will also be radio advertising and other paid social media, and 
promotional resources for you to use.

As a champion for good oral health - get sharing!
We have a plan to share the video clip on Facebook through 
November but we need your help to make it go viral! 

Get involved by sharing the video on Facebook and other 
social media pages which you use to communicate with the 
families you work with and your wider networks. Use it to 
start a conversation about the things we can do to protect our 
children’s teeth. 

How to share it
Here’s the link to the video clip: https://www.facebook.com/
flavaradio/videos/10154531025415664/

To share it, simply click on the above link, then press ‘share’ as 
shown in the image below:

You can download the actual video at https://share.yr.com/
dl/NdB0MtUx6k by clicking the ‘download’ button, but please 
don’t use this link for your Facebook post. Please note we have 
a one year license for the use of this video in health channels.

Thank you for your help

If you have any questions or comments, please do not hesitate 
to contact us at oralhealthteam@hpa.org.nz

Looking After You
What can you do? Buddy up with someone from your team and touch base with each other daily. Why is it important? Working in 
health a lot of people rely on us to be there for them, so more than ever it is important we look after ourselves first and foremost. 
A reminder of a couple of things we have to support you can be found on this intranet page, under self-management. 

Presentation - Taking Care of Ourselves - Dr Caroline Bell & Ciaran Fox
We have had very good feedback from those who attended this presentation last year or have watched it more recently. A good 
opportunity to learn about the importance of taking care of ourselves. Click here to view presentation notes or email this link to 
yourself and watch at home https://youtu.be/5KDHWf-qlxY 

Staff Wellbeing Survey Summary
Thank you to everyone who took the time to fill in the Staff Wellbeing Survey during July and August and or attended focus 
groups at the end of October and beginning of November. A summary of the Staff Wellbeing Survey can be viewed here. Thank 
you again for your contributions that will help inform the new Staff Wellbeing Strategy. The full report including the focus group 
findings will be available from 16 December.

For more information please contact Lee Tuki either email lee.tuki@cdhb.health.nz or call extension 82855.

Staff Wellbeing Programme: 
Looking After You | Presentation-Taking Care of 
Ourselves | Staff Wellbeing Survey Summary
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Service Manager appointed 
General Manager, Christchurch Hospital, Pauline Clark, is 
pleased to announce the appointment of David Brandts-
Giesen to the role of Service Manager for Emergency 
Department, Intensive Care Unit and Hyperbaric, with effect 
from today. 

This allows David and Lesley Owens the opportunity for time 
together ahead of Lesley’s retirement on Friday, 23 December.

David started his podiatry career at Canterbury DHB’s 
Diabetes Centre in 2002. Between 2005 and 2011 he 
worked as a podiatrist and later a manager in Community 

Health Services in rural and remote 
Queensland. 

Since his return to the CDHB in 2011, 
David has worked in the recruitment 
team and has managed the Resident 
Doctors’ Support Team since 2013.

David and his wife, Amanda, have 
two young children. In his spare time 
he enjoys socialising, mountain biking, and farming a small 
flock of sheep.

Clinical director appointments
Sigi Schmidt has been appointed Clinical Director South 
East Column. 
Sigi started with Canterbury DHB in 1999 as Consultant 
Psychiatrist with the East Adult Community Psychiatric Service 
and more recently working in Totara House, South Adult 
Community Service and North Adult Community Service 
including working as a Clinical Senior Lecturer & Supervisor 
in the Registrar Training Programme. Sigi brings with him 
extensive experience in his role as a psychiatrist both, here 
and in South Africa and is looking forward to the challenges 
his new role may present. Sigi’s formal start date is yet to 
be determined, he will be based in the Fergusson Building, 
Hillmorton Hospital. Please join us in welcoming Sigi to his 
new role.

David Jardine has been  
re-appointed Clinical Director of 
General Medicine, replacing  
David Cole.
David says he is looking forward to 
doing the job and particularly working 
with the Emergency Department 
and geriatricians to make general 
medicine work as efficiently as 
possible during the winter time.

Canterbury Grand Round 
Friday, 2 December 2016 – 12.15pm to 1.15pm 
with lunch from 11.45am 

Venue: Rolleston Lecture Theatre

Speaker 1: Dr Lutz Beckert, Respiratory Medicine 
“From Behind the Mask: A patient’s perception of BiPAP” 
BiPAP therapy improves survival in patients in respiratory 
failure secondary to COPD. Here we present the voice from 
behind the mask. Despite the physical discomfort patients 
recognise NIV as a lifesaving therapy. Patients place a high 
level of trust in health care professionals and delegate decision 
making for future care.

Speaker 2: Anna Stevenson, Public Health
“Keeping People Well: the role of the Public Health Unit”
The DHB has a legislative mandate to ‘improve, promote 
and protect the health of people and communities’. This 
presentation will show you how the DHBs public health trained 
staff contribute to carrying out that mandate

Chair: Andrew Butler
Video Conference set up in:
 » Burwood Meeting Rooms 2.3a and 2.3b

 » Wakanui Room, Ashburton

 » Administration Building, Hillmorton

 » The Princess Margaret Hospital, Riley Lounge

 » Pegasus, 401 Madras Street

All staff and students welcome

This talk will be uploaded to the staff intranet within 
approximately two weeks.
Next is – Friday, 9 December 2016, Rolleston Lecture Theatre
Convener: Dr R L Spearing 
email: ruth.spearing@cdhb.health.nz
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A distinguished Nursing career of 
45 years comes to an end
On the 4th of December 2016 Registered Nurse Robyn Brian will retire from a career that she felt “never seemed like a job”.  
Robyn started her nursing in March 1971 in the then familiar uniform of black shoes, grey mid-calf dress, white apron and 
cardboard collar and cap.  

With this also began the bonding and firm friendships that were formed through living in the Nurses Hostel during her training, 
and many of those bonds are as strong today as they were then.  

After three years training and working for a year as a Staff Nurse, Robyn ventured overseas to England where she worked for 
nine years in fields of Infectious Diseases, Renal Dialysis and Transplant and trained to be a Midwife. 

Returning home to New Zealand she worked as a midwife 
for 14 years, and taught at the then CPIT (now ARA) in the 
Nursing Diploma and Degree course.  She was an excellent 
tutor influencing many (including her current Charge Nurse 
Manager!) with her positive approach, high level of knowledge 
and caring manner. 

The circle was completed when Robyn returned to The 
Princess Margaret Hospital as a Staff Nurse 16 years ago, 
and to the Older Person Health Service specialising in 
surgical rehabilitation. Robyn saw the move from The Princess 
Margaret Hospital to the new Burwood Hospital Campus in 
2016 as her final milestone.  

We as a ward will miss Robyn dearly as she has provided 
the role of a mentor to so many around her, and has lead by 
example in every aspect of her nursing. She is an inspiration 
to all nurses both young and old. In 2015 she was a nominee 
for The Nurse of The Year within the Older Persons Health 
Service, a poignant reflection of Robyn’s professionalism and 
passion for nursing. 

We wish her a most wonderful retirement rambling through the 
foothills, beaches and mountains of the Canterbury region. 

Andrew Henderson 

Charge Nurse Manager  
Ward B1, Burwood Hospital 
Christchurch

CEO UpdatE
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Mapping the brain to better 
understand dementia
University of Otago, Christchurch, MRI expert Dr Tracy Melzer has 
been awarded a $500,000 Health Research Council (HRC) grant 
to study changes in the brain that could predict dementia.

Dr Melzer works at the New Zealand Brain Research Institute with 
Canterbury DHB neurologist Professor Tim Anderson. He and the 
NZBRI team have spent the past few years scanning and studying 
the brains of people with Parkinson’s disease. 

The disease is the second most common form of 
neurodegeneration, behind Alzheimer’s disease, and often can 
lead to dementia.

Dr Melzer says recently clinicians and scientists have 
acknowledged that cognitive problems associated with Parkinson’s 
disease can be more debilitating than physical symptoms such as 
tremor and slowed movements. Much international effort is now 
focused on developing new preventative treatments for dementia. 
Identifying people at highest risk of developing dementia is an 
essential part of this effort.

The ultimate aim of Dr Melzer’s work is to provide a better 
understanding of the dementia process and provide clear direction to those developing new therapies for the debilitating and 
widespread condition.

“If we know who is at imminent risk of developing dementia, we can target these individuals and include them in trials of new 
drug therapies for cognitive issues. If you can target them before they develop cognitive impairments you have a better chance of 
delaying the onset, or even preventing it.’’

Dr Melzer’s study will be the first to combine advanced blood flow imaging and a method to measure the accumulation of an 
abnormal protein, called tau, in the brain. Tau is associated with the development of Alzheimer’s disease and may play an 
important role in the development of dementia in Parkinson’s.

Over four years, Dr Melzer will study the brain scans of 25 healthy participants and 70 people with Parkinson’s disease who have 
varying levels of cognitive impairment. He will look for patterns or differences in tau build-up and blood flow between people with 
dementia and others.

CEO UpdatE
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One minute with… Haley Murphy, 
Vision and Hearing Technician 
What does your job involve?
In a nutshell, visiting a selection of early childhood education 
centres around Christchurch and the wider Canterbury area on 
a three monthly basis to screen children for vision and hearing 
as part of their B4School Check. I also visit primary schools to 
screen children who missed their B4School Check or who are 
new to New Zealand. Our service visits intermediate schools 
to routinely screen Year 7 and 8s for vision. Children who have 
been referred to us by other health professionals who have 
concerns are also screened.

Why did you choose to work in this field?
I would say this field chose me. I missed out on another 
position in the service and was asked if I would like to apply for 
this one. They were right to ask, I absolutely love working with 
children and I haven’t looked back.

What do you like about it?
The screening service is extremely beneficial for children and 
their development. Hearing and vision impairments can go 
unnoticed until you do a screen and then it’s great to be able to 
provide that help and support for the child and their family.

What are the challenging bits?
Children’s ability is so varied - sometimes you have a screen 
that runs smoothly and sometimes you don’t. I have learnt that 
patience is key.

Who inspires you at work and why?
My co-workers. They are such a hard working bunch and the 
support we show each other motivates us every day. There are 
different levels of experience within the team and it’s great to 
be able to learn of each individual.

What do Canterbury DHB’s values (Care and Respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?
Being able to provide the best service possible and treating 
each child/family with respect and equity.

One of the best books I have read was….
Lee Child’s Jack Reacher novels (Tom Cruise does not do him 
justice!)

If I could be anywhere in the world right now it would 
be….
Cape Town! What an awesome city.

My ultimate Sunday would involve….
If it’s a sunny day I enjoy getting out in the garden, if it’s a 
miserable day, curled up on the couch watching movies or 
reading a good book.

One food I really like is….
Homemade chicken pie.

My favourite music is….
I love modern folk music by small artists like Jeremy Loops 
and Xavier Rudd

If you would like to take part in this column or would like to 
nominate someone please contact Naomi.Gilling@cdhb.health.nz

Vision and Hearing
CANTERBURY DISTRICT HEALTH BOARD

Above: Haley Murphy
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Challenging mental health nursing 
role recognised
Two mental health nurses have been honoured with a special 
Police award.

Steve Howie and Neil McNulty, who work at the Police watch-
house at the Christchurch Central Police Station were given 
District Commander’s Commendations at the annual Police 
awards last week.

The Commendation is awarded to Police sworn staff, Police 
employees and members of the public who have made 
significant contributions to the New Zealand Police and/
or the community or who have exhibited acts of bravery or 
selflessness that the Police District Commander wishes to 
acknowledge and commend.

Steve and Neil and received the award as founding members 
of an initiative between Canterbury Police and Canterbury 
DHB in which dedicated mental health nurses work alongside 
Police in the custodial area of the watch-house. 

The watch-house is where people suspected of a crime are 
held under temporary arrest. Six CDHB mental health nurses 
keep an eye on those coming into the watch-house, personally 
assessing those they have concerns about.

Christchurch has the only police watch house in the country 
with a 24-hour programme of this sort which takes pressure 
off police and the justice system and is credited with stopping 
suicides in the cells and improving outcomes for detainees.

The nurses provide assessment of detainees with mental 
health and/or alcohol or other drug issues and advise the 
Police on the management of these people while they are in 
custody.

This may include commencing a compulsory assessment 
under the Mental Health Act if required. They also make 
referrals, where appropriate, to mental health services, alcohol 
and drug services, other health or social services and provide 
“brief interventions” for this vulnerable population. 

They also provide a liaison service to Police personnel dealing 
with people who may have mental health issues and an 
education service to Police staff to assist with improving their 
skills in dealing with mentally unwell people.

Police District Commander, Superintendent John Price, said 
he wished to commend and highlight the work Steve and 
Neil have done and the development of a highly beneficial 
relationship between the Canterbury Police and CDHB.

Steve says he felt proud to receive the award and grateful for 
the appreciation expressed by the Police in acknowledging the 
work of the watch-house nursing team.

“I would like to thank the other four nurses of the watch-house 
nursing team, Kaye Marson, Rowan Gregory-Hunt, Steve 
Page and Joyce Watson, who are a very supportive and an 
exceptional group of people, without whom the initiative would 
not be successful. I am very grateful for their support.”

Neil says it’s important to acknowledge the other four 
members of the watch House nursing team. 

“We are a very close-knit team and they are an awesome 
group of people who have all contributed to make this service 
the success that it is.”

To find out more about this successful team, read this recent 
story which was published in The Press.

From Left:

Superintendent John Price; General 
Manager of Older Persons, Ortho 
and Rehabilitation Dan Coward; 
mental health nurses Steve 
Howie and Neil McNulty; Deputy 
Commissioner Mike Clement.
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Specialist Mental Health Services 
host National Family Advisors Hui
The National Family-Whānau Advisor Hui was held at Hillmorton Hospital on 3 and 4 November, hosted by the Specialist Mental 
Health Services (SMHS) Family Advisors. 

The Hui is held annually for all DHB Family-Whānau Advisors and this year 20 Family-Whānau Advisors attended with 16 DHBs 
represented. The first day started with a Mihi whakatau with the support of Te Korowai Atawhai. 

Speakers for the two days included representatives from workforce centres - Te Pou, Matua Raki, Le Va Te Rau Matatini and the 
Werry Centre who presented their latest information resources and projects they are working on. 

Mental Health Commissioner, Kevin Allan, gave a talk about the procedures when a complaint is received by Health and Disability 
Commissioner and Virginia Brooks, the Mental Health Foundation Suicide Bereavement Coordinator, gave an update on the 
latest information and resources.

The two days also included 
talks from family advisors 
on projects they have been 
working on. The Hui is a 
chance for family-whānau 
advisors to get support 
and mentoring (many work 
in isolation) to showcase 
initiatives and projects or 
gain ideas from others. 

The CDHB family advisors 
would like to acknowledge 
the support they received 
to hold the Hui and wish to 
thank Hillmorton Hospital 
(venue) particularly Te 
Awakura for allowing them 
to use their training room for 
lunch, the Werry Centre for 
providing the catering and 
Cathy King for all her help 
with organising this.  Attendees at the National Family Advisors Hui hosted by SMHS. Included in the photo are our own Nicki Thorpe, 

Patricia Fitzgerald and Trish Lumb, on the left and Kathrin Winkelman back row on the right.

University of Otago 
newsletter 
In the Spring edition of the University of Otago’s E-Newsletter you can read about medical students visiting a Maori language 
immersion school to test their clinical skills and their Te Reo; MRI expert Dr Tracy Melzer who has been awarded a $500,000 
Health Research Council grant to identify brain changes that could predict the onset of dementia; two talented people from the 
campus who recently won awards in the 48 Hr Film Festival; the latest research on diet, digestion and disease, and much more, 
including three minute podcasts.

View the full newsletter here
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Recruitment
Director of Midwifery

Permanent/Full Time

The Director of Midwifery is a substantive clinical leadership role, charged with ensuring innovative and responsive 
professional and operational leadership for the midwifery workforce.

Our Health Systems
Across both health systems there is a comprehensive range of maternity services, accounting for more than 6500 births 
throughout the region. Canterbury DHB has primary, secondary and tertiary maternity services over six facilities, while the West 
Coast DHB has primary and secondary services over two facilities. The geographic locality to cover is wide and this provides a 
unique opportunity for someone to be part of a dynamic multidisciplinary team to provide exceptional maternity services.

Role Purpose
The function of this role is to oversee operational delivery of the midwifery component of the Canterbury DHB maternity service 
and professional oversight of the entire Canterbury and West Coast health systems. This position will provide critical support and 
leadership to both the employed and self-employed midwifery workforce, whilst being a key member of a clinically led team.

 » Key responsibilities in this vital role for our maternity services include: 

 » Providing operational and professional midwifery leadership

 » Continual improvement of clinical indicators in line with national health strategies

 » Engaging, enhancing and continuously improving midwifery practice standards

 » Driving programmes of work, in conjunction with midwifery and obstetric colleagues

 » Leading the integration of midwifery relationships across primary and secondary care

 » Engaging midwifery workforce development and safety across the organisation

 » Forging cross organisation and system relationships, alignment and commitment

 » Promoting and communicating common purpose, vision and goals of Our Health Systems

 » Developing clear direction and plans aligned to this common purpose.

This position provides a unique transalpine role with the ability to make a measurable difference to an entire region; based out of 
Canterbury but with regular travel to the West Coast. Key to your success in this role is your ability to build and manage significant 
internal and external relationships, your substantial midwifery, wider health sector experience and your ability to lead and manage 
change within a complex and continually changing environment.

As a valued member of our leadership team you will be self-driven, innovative, and solution-focused. You will think outside the 
square, be solution focused and committed to driving measurable differences to maternity outcomes. Your experience will include 
a strong operational background, the ability to think strategically and communicate that vision with clarity and purpose coupled 
with relevant change management experience.

For a confidential conversation please contact Sarah Carnoutsos – 027 47 27 113, or apply online now.

Applications close Monday, 9 January 2017

Location: Christchurch 

Closing Date: Applications Close Monday 9th January 2017 
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National Safe Sleep Day
 
Te Rā Mokopuna Ora – National Safe Sleep Day on December 2nd is an 
event that communities across New Zealand are taking to heart. 

Unintentional suffocation in the place where they sleep is the 
most common cause of death for infants under the age of 12 
months. Safe Sleep Day aims to turn this around.

Too many babies are dying while they sleep and many of these 
deaths could have been prevented. Every year up to 60 Kiwi 
families lose their baby in this way.

Many babies will be saved when all families follow the simple 
P.E.P.E message:

 » PLACE baby in their own bed.

 » ELIMINATE smoking in pregnancy and protect baby with a 
Smokefree whānau, whare and waka (car).

 » POSITION the baby flat on their back to sleep.

 » ENCOURAGE and support mum to breastfeed.

Safe sleep day is all about encouraging local community 
groups to bring the safe sleep messages to their families in 
fun and entertaining ways. Christchurch Women’s Hospital will 
be hosting a display and handing out resources on the day to 
promote the event.

“Safe sleep is a simple message and a positive one” says Sam 
Burke, Maternity Quality and Safety Programme Coordinator. If 
we can get families to be aware of how to protect their babies 
then everyone wins”.

Whakawhetū, at the University of Auckland started Safe 
Sleep Day in 2013, “We want to make sure that all whānau 
understand the risks and know what to do to protect their 
mokopuna from SUDI”, says Katherine Clarke, National 
Manager of Whakawhetū.

Further details can be found on the Whakawhetū, Te Rā 
Mokopuna Ora – Safe Sleep Day Website
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Collection for Kaikoura Health  
at Christchurch Campus  
pre-Christmas staff meal
This is a great opportunity for staff to help support our colleagues in 
Kaikoura.

At the Christchurch Campus pre-Christmas staff meal on Thursday 
8 December in the Great Escape Café there will be a gold coin 
collection for Kaikoura Health. 

Collections will be made at both sittings – 11am–2pm and 4pm–7pm.

If anyone would like to donate but is unable to attend the meal,  
please contact Julia Reeves on extension 80212 or  
Julia.reeves@cdhb.health.nz 

For details of other staff Christmas meals, click the image (right) 
or this link to access the poster on the intranet

White Ribbon Day Event
A White Ribbon Day event was held in Cathedral Square in 
Christchurch on Friday 25 November.

White Ribbon Day is an international event designed to raise 
awareness of family violence and asks men to be part of the 
solution. The Christchurch event was one of a number of 
regional and national activities being held around New Zealand 
such as White Ribbon riders, White Ribbon ambassadors, 
newspaper pledges, and the use of numerous resources such 
as ribbons and posters throughout New Zealand.

The Christchurch event supported the national White Ribbon 
2016 theme of respectful relationships between men and 
women, acknowledging respectful relationships are based on: 

 » Equality between women and men

 » The effective use of non-violent communication

 » Flexible gender behaviour for men and women

 » Respectful sexual relationships

Other key themes included:

 » ‘Consent’ as a necessary requirement of all 
sexual relationships

 » Men challenging the attitudes and behaviour of other men 
that underpin all violence

 » Developing your child’s respectful behaviour

The White Ribbon Day awareness campaign was run in 
partnership by Canterbury Police, Canterbury District Health 
Board, Canterbury Family Violence Collaboration, Christchurch 
City Council, Ministry of Justice, Accident Compensation 
Corporation and Ministry of Social Development.

WHO WHERE WHEN

CHCH Hospital CHCH Hosp 8th Dec

Lincoln Labratory Cafe Lincoln 9th Dec, 1-4pm

Rangiora As per CHCH Internal 
Comms

Site Redevelopment CHCH Hosp 8th Dec

OD (Design Lab team) CHCH Hosp 8th Dec

ISG CHCH Hosp 8th Dec

Labs CHCH Hosp TBC

M&E CHCH Hosp 8th Dec

Sterile Services CHCH Hosp 8th Dec

Corporate Corporate 15th Dec

Asburton (include SMHS 
services on site)

Burwood 14th Dec, BBQ

Burwood Hospital Burwood 15th Dec, BBQ

Hillmorton SMHS TBC

TPMH (OPH and SMHS) TMPH TBC

Christmas  
Lnhes  
fo Staff!
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No parking on Hagley Park

Hagley Park is a very busy place – especially when  
events are on. 
The Council will no longer provide public car parking on  
Hagley Park sports fields during events. This summer the  
fields will undergo an upgrade to improve their quality  
and usability for sport.

If you are planning to attend an event in Hagley Park please think  
about how you might travel to and from your event. 

Visit tfc.govt.nz to:
•   Plan your journey
•   Get up-to-date information about parking
•   Find out about mobility access and drop-off zones at events. 

If you have any queries, please phone 941 8999  
or email info@ccc.govt.nz

Thank you for helping care for our park.

DROP-OFF ZONES
apply for the  

following events:
• Christmas in the Park
• New Year’s Eve
• Sparks
• Christchurch  

Lantern Festival
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The NZNO Cancer Nurses College Conference is coming to Christchurch in May 2017! 
 
Our conference theme 'Cancer Nursing Under Construction' is a reflection of what is happening in 
Christchurch after the 2010-2011 Canterbury earthquakes. Canterbury is focused on improvisation, 
rejuvenation and innovation to rebuild the environment and improve the wellbeing of Cantabrians. 
Cancer Nursing within New Zealand is developing its own identity and evolving as a specialty. As 
cancer nurses we are influenced by improvisation, rejuvenation and innovation in research, clinical 
practice and developing technologies to provide high standards of care to people living with cancer.   
The 'Cancer Nursing Under Construction' conference offers a variety of sessions with the aim of 
providing you, as a health professional involved in care of people living with cancer, tools to fill your 
cancer care toolbox. Delegates will be enriched with novice to expert classes, plenaries and 
concurrent speakers through education, research, technology, community and wellness topics. The 
conference will enable delegates to explore their cancer knowledge, strengthen clinical skills and 
resources for the future development of cancer care in New Zealand. 
 
Visit our website for full conference information, including a preliminary programme. 
 

www. nznocancernursesconference2017.co.nz 
 
Call for abstracts 
This biennial event for cancer nurses is an opportunity to showcase the passionate work undertaken 
by nurses working with people with cancer. We invite you to submit abstracts for oral presentation 
or posters on the following themes: education, technology, research, wellness and community 
care/hospital in the home. 
 
The closing date for submissions is Friday 3 February 2017. 
For full details please visit the website. 

 
Registration is open! 
Be sure to get in quick to secure early bird rates and nearby accommodation. 
Visit the website for more information and to register. 
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