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Last week we hosted a group of executives/clinical leads from 
Queensland Health for two days who were interested in the 
mechanics of what makes an integrated health system work. 

Lifting the bonnet to see 
what makes the Canterbury 
Health System tick

What are the key elements needed to ensure success? 
It was wonderful to have Nick Steele, Deputy Director 
Performance and Planning, Dr John Wakefield, Deputy 
Director Clinical Excellence, Barbara Phillips, Deputy Director 
Corporate Services, Prof Don Matheson, GM Metro North 
PHN Alliance Brisbane, Ken Whelan Ex Chief Executive 
Metro North Brisbane and Martin Freeman of Francis Health, 
Australia “at our place”.

Discussions at the Canterbury Health System Design Lab on 
day one were engaging as we traversed the integrated care/
primary care connection, population-based funding, creating 
a burning platform for change, the drivers behind and benefits 
of Community and Hospital Health Pathways, and getting the 
right people making the right decisions via the Canterbury 
Initiative and the Canterbury Clinical Network. We talked in-
depth about how data is increasingly driving decision-making 
in our health system.

On the second day our guests moved out into primary 
care and learnt about the Canterbury Health System Acute 
Demand Programme, which last year saw more than 34,000 
people receiving acute care in the community instead of in a 
hospital setting. They saw HealthOne our electronic shared 
care (patient information) record in action, heard about our 
approach to community care plans and saw ERMS, the South 
Island’s electronic referrals management system in use. 

The Queensland delegation also met with Canterbury 
Clinical Network leaders to talk alliancing and how to bring 

large groups of passionate people with diverse skills and 
interests together, to ensure everyone works in a true alliance 
framework, where the over-riding focus is always on doing the 
right thing and constantly checking – is this best for the patient/
person receiving treatment and care, and is this best for our 
health system?

Thanks to those who spent time with our visitors and made 
them welcome. These types of visits from overseas health 
system teams are always valuable. I always come away 
refreshed and inspired after hearing from practitioners who 
are dedicated to doing things better and challenging past 
practices.

Ageing populations, increasing demand and limited resources 
are universal challenges in health and it’s imperative we learn 
all we can to ensure best practice and value for money. Health 
care is a dynamic sector and learning from colleagues can 
always help us improve our services too.

Do you know what the 6 Cs are – and do you live them in 
your daily life?
For the record, here they are: 
 » Compassion
 » Care
 » Commitment
 » Courage
 » Competence
 » Communication
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They are referred to in a recent editorial by two of our palliative medicine physicians, Kate Grundy and Amanda Landers. Kate 
and Amanda talk about a whole-of-system view of compassion in healthcare, not just a personal or professional view – and the 
fact the 6 Cs have relevance for everyone working in our health system. 

Read more about this on page 7.

West Coast storm impacts
Finally, thanks to those in our transalpine teams who provided support and worked on the response to the storms and flooding 
that severely impacted our colleagues and communities on the West Coast last week. While out of the headlines, we know that 
the impacts of this storm will be devastating and long-term for many Coasters, and the recovery phase is not always as positive 
as it sounds. Kia kaha to our colleagues and their families.

Have a great week

David Meates 
CEO Canterbury  District Health Board

Diana, Ward 18, Christchurch 
Hospital
Diana, Hospital Aide in Ward 18, thank 
you! When my husband was a patient 
you went above and beyond. You are a 
treasure. Thank you.

Child and Family Safety Service, 
Christchurch Hospital
Please pass my thanks to staff for 
helping us manage the difficult situations 
and keeping a little boy occupied until 
Dad could arrive. I appreciate the extra 
work hours you put in to help us make 
sure that he was safe and ok to go home, 
and the assistance offered to us by staff 
and security went over and above.

Centaine Karl, Rose Journeaux and 
Khalid Al-azri
The Christchurch Hospital Palliative 
Care Team would like to thank Centaine 

Karl, Rose Journeaux and Khalid Al-azri 
for their care and support when working 
with palliative patients.

Marieke, Chemotherapy Suite, 
Christchurch Hospital 
I have had the fortunate luck of 
having Nurse Marieke on two or three 
occasions. Her thoroughness, kindness 
and thoughtfulness is a credit to her. I 
also enjoyed her affectionate laugh and 
dry wit. It’s so good to hear laughter 
and share some thoughts of kindness. 
Marieke is a credit to your chemotherapy 
team. I wish the very best for her and 
the staff for 2018. Many thanks.

Day Surgery Unit, Christchurch 
Women’s Hospital
Wow the nurses are amazing and made 
us feel so welcome and relaxed before 
surgery. Big thank you to Janet, Anna 
and Oliver. 

Ward 20, Christchurch Hospital 
New Zealand health services are top 
notch. Your staff are all angels. The 
food was great, the love and caring is 
beyond words. Words can’t express the 
happiness you have given me. Thank 
you.

The Great Escape café, Christchurch 
Hospital 
I would just like to compliment Jennie 
(I think her name is) on her pleasant 
manner at the servery. She is there 
usually on her own but she keeps calm 
even when the queues are long. She 
does a wonderful job.

Bone Shop, Christchurch Hospital
Beautiful nurses, happy, helpful and so 
caring towards my son. You guys are 
amazing.

Bouquets
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Acute Admitting Unit, Ashburton 
Hospital
(Thank you poem written by patient’s 
wife): 
My husband had a heart attack early 
Sunday morn, 
it was really very early, even before the 
dawn. 
He was all cold and clammy, his face a 
shade of grey. 
The ambo staff said “off to the hospital 
and you will have to stay”. 
The doctors and nurses were reassuring 
and calm. 
They administered medication to prevent 
him from any more harm. 
Outdoors, when the fog had lifted, the 
helicopter came,
and whisked him off to Christchurch, 
made the trip by road seem tame! 
Now, my man is not bionic, but there’s a 
stent within his heart. 
His colour’s good, he’s doing well. 
Thanks to all who did their part. 
A vote of thanks to family and friends, 
both old and new, 
your support and encouragement has 
helped to ease us through. 

Ward 23, Christchurch Hospital 
Grace is very helpful to patients and 
their families, she is always smiling 
and caring. Thank you also to the 
intravenous technicians and staff.

Emergency Department, 
Christchurch Hospital 
All staff, from reception, nurses to Dr 
Nicholas (Plastics), were very friendly, 
helpful and easy going. Best service.

Bone Shop, Christchurch Hospital
Really nice and always happy to help. 
Really good at fixing my leg.

Ward 15, Christchurch Hospital
It was my second stay at the hospital 
in 18 months and the experience was 
brilliant. First class. It is a shame you 
have to be ill to experience the level of 
service and dedication of all the staff – 
from the orderlies, catering staff, nurses 
and doctors. I could not fault it. Well 
done and thanks. 

Acute Medical Assessment Unit/ 
Ward 15, Christchurch Hospital
I would like to compliment the nurses on 
their wonderful work. They all go beyond 
the call of duty. God bless.

Carmen, Bone Shop, Christchurch 
Hospital 
We would like to thank Carmen for taking 
such good care when removing my son’s 
cast. He was very nervous and they 
were so kind and explained the process 
so well to put him at ease. 

Clair, Emergency Observation, 
Christchurch Hospital
Nurse Clair was absolutely lovely, she 
helped me a lot and made sure all my 
needs were met.

Emergency Department, 
Christchurch Hospital
Emergency Department staff Dr Roxy 
and Nurse Mandy and student Dr Max 
were all very thorough, compassionate 
and professional for my mother. 
Excellent service and care. Thank you. 

Emergency Department, 
Christchurch Hospital
Our family would like to thank and 
compliment the prompt care received at 
the Emergency Department and by the 
Rolleston Ambulance service. Trish and 
Faye were excellent and friendly in the 
ambulance. Nurse Kim and the doctors 
were efficient and reassuring despite it 
being very busy in the department. They 
gave us good information on discharge 
and the CT scan was quick. Thank you. 

Acute Medical Assessment Unit, 
Christchurch Hospital
The quality and thoroughness of all 
care and treatment in the unit has been 
excellent. The medical team has been 
respectful and open to questions which 
has given us the opportunity to have 
confidence that the plan meets Mum’s 
specific needs. Have really appreciated 
this thorough review. Special thanks 
to the nursing staff – Hannah, Tamsin, 
Yvonne, Chinju, Ivy, Nikole, John, Jenny 

and Kate. I would also like to thank Dr 
Commons and Dr Rouse. Thanks to 
all the nursing assistants for all your 
support. Thank you very much, very 
appreciative and happy with the warm 
professional and thorough care.

Park and Ride, Christchurch Hospital
Great service and the staff at the ticket 
machine is a very good idea especially 
for the elderly who are sometimes 
unable to use machines. Friendly and 
supportive staff, five stars.  
 
Laura, Oncology Chemotherapy 
Suite, Christchurch Hospital

I had an allergy with a drug on day 
one of the cycle. This cycle was more 
toxic and was monitored by Laura. She 
is so efficient, gentle, thoughtful and 
awesome at putting those needles in. 
The hospital has an excellent asset and 
I would like this to be acknowledged. 
Thank you for giving me Laura. 

Emergency Department (ED), 
Surgical Assessment and Review 
Area (SARA) and Ward 10, 
Christchurch Hospital 
I was brought into ED by ambulance and 
I wanted to let you know that the service 
I received was outstanding. The people I 
had contact with were all so lovely to me 
and it felt like there was nowhere else 
they would rather be than here helping 
others. I thought this was extra special 
at that time of year when a lot of Kiwis 
are enjoying holidays with their families. 
I would like to acknowledge my nurses, 
Aimee from SARA, and Lisa, Kendall 
and Juan from Ward 10. They were so 
caring and professional.
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The Library
Browse some of the interesting health-related articles doing the rounds.
 » “Climate Change: When Dengue Reaches Helsinki” – mathematical modelling suggests that if emissions follow current 
pathways, by the last decade of this century the footpaths of cities as far north as Helsinki or Amsterdam could be swarming 
with dengue-infected mosquitoes, as rising temperatures spread the reach of tropical diseases. From Global Health Now, 
published online: 26 January 2018. 

 » “New acts removing some doctor only roles come into effect today” – after more than a decade of work, the Health Practitioners 
(Replacement of Statutory References to Medical Practitioners) Bill came into effect on 31 January. The Bill, which passed in 
late 2016, amended eight Acts to replace references to ‘doctors’ or ‘medical practitioners’ where nurse practitioners (NPs), and 
other health practitioners like pharmacists, registered nurses and physiotherapists are now qualified to carry out those roles. 
From HealthCentral.nz, published online: 31 January 2018.

 » “Preoperative physiotherapy for the prevention of respiratory complications after upper abdominal surgery: pragmatic, double 
blinded, multicentre randomised controlled trial” – in a study at three tertiary public hospitals in Australia and New Zealand, for 
a general population of patients listed for elective upper abdominal surgery, a 30-minute preoperative physiotherapy session 
provided within existing hospital multidisciplinary preadmission clinics was found to halve the incidence of postoperative 
pulmonary complications and specifically hospital-acquired pneumonia. From BMJ, published online: 24 January 2018.

If you want to submit content to The Library email communications@cdhb.health.nz.
To learn more about the-real life library for Canterbury DHB:
 » Visit: www.otago.ac.nz/christchurch/library
 » Phone: +64 3 364 0500
 » Email: librarycml.uoc@otago.ac.nz

Mass for ‘World Day of the Sick’
People suffering with ill health and those who care for them will be remembered at a Catholic 
Mass to commemorate the 26th ‘World Day of the Sick’.

The Mass will be held in the Christchurch Hospital campus chapel on Thursday from 12.15-
12.45pm. All are welcome to attend.

‘World Day of the Sick’ is an annual global event, held each February, when people around the 
world take time to remember and pray for those who are sick, impaired by age or are undergoing 
surgery. 

As well as remembering those who are sick, the purpose is also to appreciate all the people who 
work very hard to alleviate their suffering, says Catholic Chaplain, Angela McCormick. 

“Last year we had an ecumenical service when we prayed for staff and their families, for the 
healing of our sick citizens and for those who had died.

“At each Mass or Eucharist, we gather to pray and remember, to praise and thank God, and to 
also ask for God’s help in our need. We do this through the liturgy, hearing sacred scripture and 
receiving Communion,” she says.

‘World Day of the Sick is remembered on 11 February but because it falls on a weekend this year, 
the Mass is being held on the 8th, so as many staff as possible can attend. Father Alister Castillo will be 
celebrating the occasion and will deliver the annual message from Pope Francis.
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Facilities Fast Facts
Acute Services building
With a 180 metre long 10-storey hospital, the internal fit-out is a huge job. Currently the bed head service panels are being 
installed on Levels 3 and 4 – each one including pipework for medical gases and electrical supply. 

Work has started on 
constructing the new clean 
dock at the rear of the 
hospital. The new clean dock 
will be sited close to where 
the old clean dock was, at the 
back of the Clinical Services 
building near the mail room. 

Up on the roof the scaffolding 
has been removed from the 
stair tower. The prominent 
flues on Level 9 are the 
highest point of the building. 
Some of the flues are for 
venting air from the building’s 
WCs, ensuites, dirty utility 
rooms and disposal rooms, 
and some are for finely 
filtered air from the hospital’s 
negative pressure rooms.

Christchurch Outpatients
As with the Acute Services building, over at the Outpatients site the internal services, walls, ceilings and floor finishing are all 
progressing well. Joinery units are also starting to arrive. 

Substation gear is being installed in the transformer room ready for turning on the building’s own power supply in around three 
weeks’ time. 

The changing Christchurch skyline
Jessica Munro, from the Information Services team, sent in this photo of the view from the office at Durham Street, looking north 
to the Christchurch Hospital campus around one mile distant. The building in the foreground is the roof of 21 Durham Street. 

The skyline of the Christchurch Hospital campus as seen from Durham Street

The highest point of the Acute Services building, 58.8 metres above the ground. The building is the fourth highest in 
Christchurch

CEO Update
Monday 5 February 2018



cdhb.health.nz  6

The procurement processes for the building’s office furniture are in the final phases. Once we 
know the exact specifications of the furniture we are using, this will inform final updates to the 
floor plans and layouts. 

Clinic room allocation is also in the final phases. We know that everyone will fit and that we will 
be able to accommodate the current schedules of surgical services. We also know that these 
schedules will change once the Acute Services building is occupied. At that time, new operating 
theatre schedules will be implemented, which will have an effect on outpatient clinic schedules. 
Both the old and new schedules can be accommodated.

Migration meetings with Robyn Richards (Migration Manager) have begun. Robyn will leave no 
stone unturned as she gradually works through every detail of the migration process with staff. 

A reminder that the next Destination Outpatients – Better Together workshop is being held on 
22 February at the Design Lab. The aim of this workshop is to make the building work for clinical 
and administrative staff, and will include testing of mock-ups of standardised areas. For more 
information or to attend the workshop, please email Yvonne.Williams@cdhb.health.nz

Views of the Outpatients building taken on 1 February 2018, including the main entrance, the interior fit-out and paint on the walls
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Compassion – central to medicine
Compassion is often considered “soft” and not particularly relevant in clinical practice, says an editorial in the New Zealand 
Medical Journal (NZMJ) written by Canterbury DHB Palliative Care Physicians Kate Grundy and Amanda Landers. 

It is a concept that means different things to different people and is often used interchangeably with words such as sympathy and 
empathy.

“Everyone in health accepts it is important to be compassionate, but the busyness and complexity of modern clinical practice 
tends to push it to the periphery.”

Like communicating bad or serious news, it can be seen as hard to do well and something that needs a great deal of time, when 
time is so often in short supply, they say.

“However, for doctors to truly heal we need to find not only empathy, but compassion, that virtue which our patients state is central 
to medicine.” 

The editorial, in the January 19 edition of the NZMJ, headlined, ‘Compassion defined: it’s time for doctors to step up’, says ideally, 
a whole of system view of compassion in healthcare is needed, not just a personal or professional one. 

It goes on to comment on a research paper published in the same volume in which “the voices of articulate and thoughtful 
patients are heard”. 

The paper, ‘Compassion from a palliative care perspective’, says compassion was seen (by hospice patients) as a connection 
between the carer and the patient. 

The paper concludes: “Compassion is having a positive presence and warmth; an attitude of respect and caring”.

The patients in the study identified four themes for advice they would give to trainee health professionals: connecting with 
patients and talking in a way they can understand, treating the person with respect, showing interest in them and being a positive 
presence for them.

“In our view they have created a vision for the future of healthcare in our country,” the editorial said.

They mention it is encouraging to see research being conducted into compassion from the patient perspective within the New 
Zealand context.

“We congratulate the 
authors for their work and 
recommend that readers 
ponder on their own practice 
and consider how to be more 
attentive to this issue.”

You can read the full editorial 
and the research.
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Get on your bike this month
All over the country novice and experienced cyclists are getting on their bikes in February to take part in the month long Aotearoa 
Bike Challenge.

The aim of the challenge is to get as many people as possible cycling, even if it’s just for a short ride, so they can experience first-
hand how easy and enjoyable riding a bike can be.

Each year nearly 1500 organisations across New Zealand take part, battling it out for supreme cycling status. 

The competition, run jointly by the New Zealand Transport Association and Love to Ride, is based on the percentage of staff 
within an organisation taking part. The number of trips taken and kilometres ridden earn bonus points and there are spot prizes 
up for grabs such as cycling gear, travel guides, film tickets, and even a couple of e-bikes.

Canterbury DHB staff are all encouraged to give the Bike 
Challenge a go. It’s a great way of supporting your wellbeing. 

Already 75 Canterbury staff have registered, and so far they 
have ridden 2567 kilometres. We are currently sitting in 2nd 
place for organisations with 2000 of more staff in Christchurch 
and 10th place nationally! You can track Canterbury DHB’s 
progress.

Last year, staff clocked up over 4525kms over the Bike 
Challenge month.

So why choose cycling? Christchurch is becoming increasingly 
cycle friendly with its network of cycle-ways (there’s one near 
you – find it here). Our flat terrain makes cycling a convenient 
and reliable form of transport for short distances, without the 
need to don any lycra. 

It is also a way to play your part in delaying the impact of 
climate change by swapping your car for a bike just one day 
per week. Health benefits 
of active commuting include 
better cardiac health, lower 
obesity rates, better mental 
health and better productivity 
in the workplace. 

Recent research has found 
that those who cycle or walk 
to work are 76 percent more 
likely to meet physical activity 
guidelines of 30 minutes per 
day. Watch this video to see 
some local organisations talk 
about why they take part. 

So join up and give it a go! 
You can register at www.
lovetoride.net/nz. 

Top and bottom: Community & Public Health staff taking part in the Aotearoa Bike Challenge
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Delicious and healthy produce 
from the Te Awakura planter 
boxes
Occupational Therapist at Te Awakura Alex Filsell has sent through some photos of the delicious vegetables successfully grown 
in the Adult Acute Inpatient Service planter boxes. Staff say there has been fantastic engagement with the vegetable garden by 
consumers.

Alex reports that they have been using the produce for the weekly lunch group. Awesome work!
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Extraordinary Canterbury Grand 
Round
Tuesday, 13 February 2018 – 12.15pm to 1.15pm with lunch 
from 11.45am 
Venue: Rolleston Lecture Theatre

Speakers: Amanda Landers, Palliative Care – “End-of-Life 
Choice Bill” 
David Seymour’s End-of-Life Choice Bill has passed its first 
reading in Parliament and has been given to the Justice 
Select Committee. Submissions are being accepted up until 
20 February and are open to all. The aim of this session is 
to provide information about the content of the bill and the 
potential clinical impacts should it pass into law. 

Chair: TBA
It is requested out of politeness to the speaker(s), that people 
do not leave half way through the Grand Rounds

This talk will be uploaded to the staff intranet within 
approximately two weeks

Video Conference set up in:
 » Burwood Meeting Room 
 » Wakanui Room, Ashburton
 » Administration Building, Hillmorton
 » The Princess Margaret Hospital, Riley Lounge
 » Pegasus, Room 1.04

All staff and students welcome

Next is – Friday, 23 February 2018  
Rolleston Lecture Theatre

Convener: Dr R L Spearing (email: ruth.spearing@cdhb.
health.nz)

Cooling off safely
If you’re looking for new swimming spots to cool off this summer but noticed a few Canterbury DHB media releases about toxic 
algae – there’s a quick and easy way to get up-to-date information on where it’s safe to swim.

The “Can I swim here?” online tool at lawa.org.nz/swim was launched in late December 2017. 

The “swimmability” data provides water quality information for 99 swimming spots in Canterbury, including beaches, rivers and 
lakes, and around 700 across the country. It goes into the weekly sampling result and overall bacterial risk and even tells you 
whether it’s patrolled and the recreational activities and facilities available at the site. 

Land Air Water Aotearoa (LAWA) is a partnership between New Zealand’s 16 regional councils, Cawthron Institute, Ministry for 
the Environment and Massey University and supported by the Tindall Foundation.

Gearing up for a swim at Sumner Beach

CEO Update
Monday 5 February 2018

http://cdhbintranet/SitePages/Canterbury-Grand-Round.aspx
mailto:ruth.spearing@cdhb.health.nz
mailto:ruth.spearing@cdhb.health.nz
http://lawa.org.nz/swim


cdhb.health.nz  11

Scholarship will increase number 
of Ngāi Tahu health protection 
officers 
Samara Hewlett is the start of something quite special.

The second-year health science undergraduate is the first recipient of Canterbury DHB's Ngāi Tahu Health Protection Officer 
scholarship. The scholarship will pay for her tuition fees and provide her with a paid internship with Community & Public Health 
early next year. 

Canterbury Medical Officer of Health Dr Ramon Pink says the annual scholarship has been introduced to increase the number of 
Ngāi Tahu health protection officers. The job involves identifying and managing potential health risks to the public with a focus on 
stopping the spread of infectious diseases and improving the health of the environment. 

“As tangata te whenua, the land is integral to who we are. The health of the land and waterways have a significant impact on 
wellbeing. We need more of our people in positions that can influence the health of our environment,” says Dr Pink.

Samara, who is of Ngāi Tahu decent, agrees that caring for our whenua is critical to health and wellbeing. She says she is looking 
forward to using her position as a health protection officer to help improve the environment. 

“Creating a healthy environment for future generations, for our mokopuna, is vitally important. It’s fundamental to health and 
wellbeing, and is particularly special to Māori as our health is so connected to the land.” 

The role is varied and can branch into different arenas of health such as water quality and air pollution. 

“It requires dealing with communities directly which excites me, working closely with people.”

Samara is still discovering her Māori heritage, and connection with Ngāi Tahu, but is enthusiastic and eager to begin working with 
Māori and the wider community. 

“It’s been a really exciting 
journey so far. I hope the role 
will help me uncover some 
things about my cultural 
background and inspire other 
young people to connect with 
their cultural roots too.”

Samara hopes to make a 
difference not just in the 
wellbeing of individuals, but 
for the whole community. 

“I’m really grateful to 
Canterbury DHB for this 
amazing opportunity.”

Samara began her internship 
on January 8 2018. 
Applications for next year’s 
Ngāi Tahu Health Protection 
Officer scholarship close 31 
March 2018.

This story first appeared in Te Pānui Rūnaka.
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One Minute with… David Chen, 
Respiratory Physiotherapist
What does your job involve? 
My job as the Community Respiratory Physiotherapy 
Coordinator enables me to support and deliver the 
physiotherapy component of the Canterbury Community Better 
Breathing Pulmonary Rehabilitation Programmes (seven 
programmes scheduled in 2018). This sees me coordinate and 
deliver the home-based Better Breathing programme; support 
and provide clinical guidance to the community respiratory 
exercise maintenance groups (nine different groups from 
Amberley to Ashburton); participate in practice visits with the 
respiratory clinical nurse specialists to promote community 
respiratory services; and support our primary health 
colleagues in managing people living with respiratory illness.

The non-clinical part of my job enables me to generate reports 
using the health data gathered from the Better Breathing 
programmes and community exercise groups and make 
recommendations to the Canterbury Clinical Network (CCN) 
Integrated Respiratory Services governance group. I was also 
involved in a few student research projects in collaboration 
with the School of Physiotherapy, Christchurch, and Health 
Promotion and Physical Activity students from Ara Institute 
of Canterbury. My role additionally encourages me to always 
‘think outside the box’, exploring new ideas and strategies to 
improve respiratory service access for people living with long-
term breathing conditions in the community.

Why did you choose to work in this field? 
It was a ‘seize-the-moment’ opportunity that got me into 
respiratory physiotherapy, more than 10 years ago, but I have 
never looked back and am thoroughly enjoying the journey so 
far.

What do you like about it? 
Working in an integrated health service enables me to hear 
peoples’ stories from both tertiary and primary health settings. 
This unique opportunity allows me to identify gaps related to 
respiratory across the system. The dynamic integrated team I 
work with encourages me to be creative in formulating the ‘gap 
filler’ to bridge the differences and improve people’s health 
utilisation experience while living with a long-term condition.

What are the challenging bits? 
To me, integration in health means being comfortable to be 
transparent to other health services with what we do, the 
willingness to collaborate and have the courage to embrace 
change to improve our service users’ experience. These 
challenges can appear in any parts of the health integration 
process.

Who inspires you?
The people I interact with who live with chronic respiratory 
illnesses. Learning their struggles made me want to see what 

more I could do to reduce barriers. Hearing their triumphs 
makes me smile.

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?
I feel the CCN Integrated Services team practises all the 
Canterbury DHB values on a daily basis. My role enables me 
to offer a holistic approach to our service users. The role also 
enables me to ‘go the extra mile’ with our service users to 
ensure they understand their health conditions, are informed 
of the latest health updates, attend the appropriate community 
support groups and are encouraged to build up their confidence 
in accessing health services. A very rewarding job indeed!

One of the best books I have read was…
Formosa Calling by Allan J. Shackleton.

If I could be anywhere in the world right now it would be…
Iceland.

What do you do on a typical Sunday?
Spend time with family and keep my two boys, Isaac and 
Jordan, entertained.

One food I really like is…
Sushi.

My favourite music is…
Justin Bieber…yeah nah…no set favourites but have to admit 
Ed Sheeran is pretty talented though!

If you would like to take part in this column or would like to 
nominate someone please contact Naomi.Gilling@cdhb.health.nz.

David Chen
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New treats from Something for 
You! 
Check out these great deals – exclusively for Canterbury DHB 
staff.

Christchurch Adventure Park is offering 20 percent off 
zip line tours, a downhill apprentice, sightseer pass, day lift 
pass and half and all day bundles. Valid between Monday 
and Friday. Find the park at 225 Worsleys Road, Cracroft, 
Christchurch. For more details and online booking information 
click here. 

Pure Hair is offering 20 percent off all services for the 
month of February! The salon is committed to using natural, 
sustainable, organic products wherever possible. Book in 
with the team today on 03 377 1044. 449 Colombo Street, 
Sydenham, Christchurch. purehairandbody.co.nz

Christchurch 10km Run Series – Receive $15 off your 
entry for each remaining event. Register online here: www.
chch10km.co.nz Discount code: MEDICAL10km.

Mountain bikers enjoying the ride at Christchurch Adventure Park

Let’s talk: our communities, our 
health
The Health Quality & Safety Commission (HQSC) is excited to be hosting its inaugural two-day consumer-focused event Let’s 
talk: our communities, our health. 

With a strong health consumer focus, the event will attract 200 people from the health sector to historic Te Papa, Wellington on 8 
and 9 March 2018. 

The event has charismatic and engaging presenters including Lance O’Sullivan (GP and author) and Janine Shepherd (Olympic 
athlete and author), a pechakucha session with four brave presenters from the health community and much more. 

HQSC is also inviting abstracts for the rapid fire sessions titled ‘quality improvement’ and ‘the patient voice’. The deadline is 
Friday 8 December. 

Find out more about the conference and register your place here.
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http://cdhbintranet/corporate/employeebenefits/Documents/ChristchurchAdventurePark.pdf
http://purehairandbody.co.nz
http://www.chch10km.co.nz
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https://letstalk.lilregie.com/step1
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HQSC E-digest, Issue 78
20 Dec 2017 – 31 January 2018

The latest issue of the Health Quality & Safety Commission (HQSC)’s online newsletter is out now. 

Read about new projects to eliminate seclusion and improve service transitions for mental health consumers; Whakakotahi 
(which means unify), an innovative, sector-led initiative to develop quality improvement capacity in primary care (our own 
Diabetes Service is one of those taking part); and an interim evaluation of the Surgical Site Infection Improvement programme 
and why it is a milestone.

Read more here
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https://a1.miemail.co.nz/v/65635/1094167/email.html?k=fCtP3blawjBZGBAG4L2jRY3YK2wTgkwjtuX6rg307Hk

