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World Smokefree Day – it's 
about wha– nau
World No Tobacco Day was introduced by the World Health 
Organization in 1987, and is celebrated around the world every 
year on 31 May

In New Zealand, we call it World Smokefree Day and focus 
on supporting the New Zealand Government’s goal that 
by 2025 fewer than five percent of New Zealanders will 
smoke. It is also an opportunity to celebrate how far we’ve 
come towards becoming a smokefree nation.

World Smokefree Day in New Zealand has carried the 
theme “It’s About Whānau” since 2015.

The most recent tobacco-use figures show 84 percent of 
New Zealanders do not smoke. That’s four percent more 
than in 2008. 

It’s also crucial to see younger people choosing not 
to smoke. Now, 96 percent of 15 to 17-year-olds are 
smokefree, which is a marked increase from 84 percent 10 
years earlier. It’s critical we keep encouraging young New 
Zealanders to stay smokefree.

The most recent results from the 2011-2014 New Zealand 
Health Survey found that in Canterbury, 15 percent of 
our total population (558,830) are current smokers and 
smoking rates amongst our Māori and Pacifica populations 
are significantly higher.

Last year we began partnering with new stop smoking 
service Te Hā – Waitaha to encourage people to quit 
smoking for good. The team of quit coaches at Te Hā – 
Waitaha/Stop Smoking Canterbury offer free medication, 
advice and behavioural support for those wanting to quit. 
Current clinics are based in: Hei Hei, Burnside, Central City, 
Philipstown, Papanui, Wainoni, Kaiapoi and Woolston.

Of those enrolled with the service from October to 
December last year, 37 percent were Māori, and 47 percent 

of Māori who set a quit date had successfully quit at four 
weeks. The partnership model of Te Hā - Waitaha is getting 
good reach into the Māori community with impressive 
quit outcomes and we hope to continue to see positive 
progress here. 
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In addition, Canterbury DHB encourages and supports 
communities to create healthier, smokefree places 
through the Fresh Air Project. At last count 29 venues had 
committed to smokefree outdoor dining spaces. This is a 
great increase from 18 last year, following a six-month pilot. 

As a DHB we’re committed to supporting the Smokefree 
Aotearoa 2025 goal. Being smokefree and having smokefree 
environments helps support the health and wellbeing of the 
people in our community and it’s heartening to see us creep 
closer to that goal.

Te Hā – Waitaha recently posted on their Facebook page an 
image of the tobacco pouches and cigarette papers a client 
had bought over four years, which he saved for the day he 
chose to give up (see picture on right). Today’s value would 
mean they were worth over $20,000. He is now one-month 
smokefree and confident his quitting will stick after a 40-
year habit. 

You can also read more about Herewini Bank’s decision to 
quit on page 14. 

This World Smokefree Day, encourage and help friends and 
whānau to think about the reasons they may want to quit 
smoking and lend them your support. 

And in the words of Executive Director Māori Health Hector 
Matthews: 

“Ko te ao Māori, tupeka kore, ā, auahi kore.

“Tiakina ā tātou nei whānau, me rapu ki te ao auahi kore, ia rā.”

“The Māori world is tobacco free and smokefree. 

‘Let’s protect our whānau and seek a smokefree world, 
every day.”

If you have a story idea or want to provide feedback on CEO Update we would love to hear from you! Please email 
us at communications@cdhb.health.nz. Please note the deadline for story submissions is midday Thursday. 

If you’re a non-staff member and you want to subscribe to receive this newsletter every week please subscribe here.

David Meates 
CEO Canterbury  District Health Board

Haere ora, haere pai

Go with wellness, go with care

https://freshairproject.org.nz/
mailto:communications@cdhb.health.nz
mailto:communications@cdhb.health.nz?subject=Subscription%20to%20CEO%20Update
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Oral and Maxillofacial Medicine, Ward 
11, Christchurch Hospital

I wish to convey my thanks and 
gratitude to the team that cared for 
me after a recent hospitalisation. The 
doctors were Dr Eduardo Da-Silva, 
Dr Shamil Samaranayaka, and/or Dr 
Tara King/Dr Susan Kok. I required 
unexpected surgery on a Saturday 
evening. I’m in my 60s and hadn’t 
previously had a general anaesthetic. 
I was nervous, for me this was a 
‘big deal’. The care I received from 
Dr Da-Silva and his team, pre and 
post-operative, was consistently 
reassuring, caring, informative, and 
supportive. My many questions were 
fully answered, and I felt in safe hands. 
The nurses on Ward 11 also provided 
respectful and professional care, and 
kindness. Thank you.

Emergency Department, Surgical 
Assessment and Review Area, 
Christchurch Hospital and 
Christchurch Women’s Hospital

I just wanted to thank everyone 
involved in my recent admission 
and surgery for their kindness and 
professionalism. You are all super 
stars and you made what was a really 
unpleasant experience manageable 
and achieved the best possible 
outcome for me. Thank you!

Nurse Joanne, Radiation Department, 
Burwood Hospital

Nurse Joanne is a wonderful, polite, 
professional nurse. Respectful and 
caring, thank you.

Emergency Department, Christchurch 
Hospital

Kia ora, a quick email to say thanks for 
the amazing support and care I was 
given when I came into the Emergency 
Department (ED) on Saturday night 
with an arm gash from mountain 
biking. Everyone I came in contact 
with treated me with care and respect. 
I was well examined. I have had little 
experience with the ED (which I see 
as a good thing!) but I believe the 
team on Saturday night exceeded any 
expectation I had. A big shout out also 
to all of the nurses who were working 
that day when it was International 
Nurses Day. Thank you again.

Radiology, Burwood Hospital

Lovely friendly receptionists. 

Area not specified, Burwood Hospital

Receptionist friendly, fast service. 

Phil, Orderly Department, 
Christchurch Hospital

Phil is exceptional. Extremely lovely 
with the patients and staff. Very 
professional.

Ward 24, Christchurch Hospital

Our family are very happy about the 
care given by the nurses, doctors and 
support staff in the ward. Thank you 
all for caring for our brother. Love and 
best wishes to all.

Ward 27, Christchurch Hospital

Thank you for all the kindness that 
was shown to me and my family last 
week. All of the staff were great.

Adair, Ward 27, Christchurch Hospital

We would like to make a special 
acknowledgement to Adair who 
was the night nurse for our dad in 
his last remaining nights. We were 
so appreciative to have her wisdom, 
experience and care in such a sad 
situation. She is an amazing lady and 
it was good to get to know her a little 
during this time. Thank you so much 
Adair from all our family. 

Ward 27, Christchurch Hospital

A great team of nurses caring for me, 
it was very much appreciated. Such a 
busy place but loads of smiles, loved 
hearing the music as well.

Ward 27, Christchurch Hospital

I feel fortunate to have my loved 
one in Ward 27 where all the staff, 
from the doctors and nurses, to the 
amazing hospital aides and cleaners, 
have been so kind, helpful and 
sensitive. As a family we have found 
the atmosphere and culture to be 
welcoming and reassuring. Especially 
when some of us have flown far to be 
here and thus made the workload for 
staff perhaps greater than usual (such 
as taking time to answer questions). 
Thank you all so much.

Ward Intensive Care Unit, Ward 19, 
Christchurch Hospital

Great care, definitely no complaints. 
Very professional and caring staff, 
can't speak highly enough of them. 
 

Bouquets
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Donna and Chris, Surgical Progressive 
Care Unit and Ward 16, Christchurch 
Hospital, 

Donna and Chris did an awesome 
job taking care of me during my stay. 
Donna was supportive emotionally 
and Chris was good at explaining 
things to me so that I could 
understand my status during those 
periods. This has been a big help on 
my way to recovery. Kudos to them.

Ward 27, Christchurch Hospital

The staff in Ward 27 are absolutely 
amazing. Their care and consideration 
for my dad and our family during an 
impossible time was just wonderful. 
Nothing was a problem and every 
request was listened to and helped 
with. Whether it was for Dad, Mum, or 
any one of us. We can’t speak highly 
enough of the staff. Special mention 
to Kate, Josie and Sarah. But there 
were also many others who were there 
helping us through. Thank you so much.

Bone Shop (Orthopaedic Outpatients), 
Christchurch Hospital

Runs like clockwork. Very efficient at 
not making patients wait overly long. 
Friendly staff, keep up the good work.

Emergency Department, Christchurch 
Hospital

Thank you for wonderful care from 
all the staff members today – nurses, 
doctors and the nursing student. 
Everything was explained and all my 
concerns were answered so that I 
could manage to cope with my health 
issue until I have my procedure done 
(in a few weeks). I am aware of my 
medications and how they work, as 
all very well explained. Very polite, 
friendly and professional. Thorough 
tests done and explained. Thanks!

Ward 24, Christchurch Hospital

The staff are all so kind and helpful 
they made a difficult situation 
bearable. Thank you all so much.

Emergency Department, Christchurch 
Hospital and St John Ambulance 

Christchurch Hospital and the St John 

Ambulance crew helped me, picking 
me up and saving my life. Thanks from 
my family and myself. Thanks to all 
staff.

Hospital Security staff, Christchurch 
Hospital

I wish to acknowledge the 
professional, courteous and willing 
staff in the security team. During the 
past 12 days I have been escorted to 
my car each night, at all times of the 
night, and walked through the Antigua 
Boat Shed area. I have appreciated 
the willing, helpful and caring attitude 
of each staff member as they have 
said it’s no problem to safely escort 
an unaccompanied person. They have 
not made my request a chore or an 
inconvenience and have encouraged 
me to always ask for assistance and 
offered a service with courtesy.

Letter to Helen Wagstaff, Autistic 
Spectrum Coordinator, Child 
Development Service

It's… just over a year ago now, since 
we were lucky enough to have met 
you. Back then every day for … was 
a massive struggle, for her and our 
whole family. By that stage I honestly 
thought we were either imagining 
everything... or really did deserve the 
'worst parents ever' label! You were 
one of the first people who really heard 
us and saw what was happening at 
home. Your support back then and 
since has been a tremendous part 
in us finding the strength to 'get it 
together' and keep going! Not only 
that, but I know that you have been 
pivotal in making sure that everything 
has been working smoothly behind the 
scenes too, arranging the referrals to 
different services and following up on 
things when needed. I know this to be 
true because I keep hearing from the 
various services that are now helping 
us (Whakatata House and Explore), 
about how amazing you are in making 
sure that all these important things are 
happening. Without this, we, and other 
families you look after, wouldn't get 
the help that we so desperately need 
anywhere nearly as quickly. As a result 

of all of this I am very happy to say, 
that … is now a completely different 
little girl to the one that you first met. 
While things are by no means smooth 
sailing, the waters are definitely a lot 
less choppy these days. She is so 
much happier and calmer in herself. 
We're starting to see more giggles 
than meltdowns, and she is finding 
her own cheeky little personality. 
She can now leave the house more 
often without major dramas and even 
likes going to school! She has really 
blossomed this year at school, and 
while she is still finding her way she's 
making good progress and developed 
some great friendships with some of 
the kids in her class... even getting to 
go on regular play dates! She is even 
managing to keep her Jazz classes 
going... and has started a drawing 
class once a week after school which 
is just amazing! So, while the words 
don't seem to go far enough, I just 
want to say a huge thank you on 
behalf of … and all of us for everything 
that you have done to help us get to 
where we are today. Yours is not an 
easy job, but you really are amazing 
and wonderful at what you do!

Chanel Farrelly, Bone Shop 
(Orthopaedic Outpatients), 
Christchurch Hospital

Chanel (Occupational Therapist) and 
the whole Orthopaedic team. Want to 
thank your whole team but especially 
Chanel who helped facilitate the 
identification and development of 
the action plan for our elderly cousin. 
The results of your care plan for her 
following her fall and subsequent 
broken hand has been a much safer 
outcome and realisation of the need 
for a change of living situation. The 
kind way you all asked “how did this 
happen” and then gently responded 
helped her to understand the reality 
of her situation. As her family, most 
of whom do not live in Christchurch, 
we are so very grateful that you saw 
the bigger picture. It helped her to 
conceptualize this and allowed her to 
recognise what her next steps needed 
to be. Many thanks. 
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The Library
“Hospitals change birthing practice for prem babies after ground-breaking study” – an eight-year international study, 
which New Zealand researchers took part in, showed delaying cutting premature babies’ umbilical cords by a minute 
improved their chance of survival by 30 percent. From HealthCentral.nz, published online: 21 May 2018. 

“Cannabis: what’s the harm” – Associate Professor Joe Boden of the University of Otago’s Christchurch Health and 
Development Study says any law change to free up the availability of cannabis needs to take account of scientifically-
robust data showing regular use in young people is associated with a higher risk of mental health issues, use of other 
substances, and lower levels of achievement. From University of Otago, Christchurch, published online: 25 May 2018. 

“Keeping Your Cool — Doing Ebola Research during an Emergency” – a report on how Medecins sans Frontieres and the 
World Health Organization are testing an Ebola vaccine in the middle of a rapidly evolving outbreak in the Democratic 
Republic of Congo, with the country's ministry of health. From New England Journal of Medicine, published online: 23 May 
2018.

If you want to submit content to The Library email communications@cdhb.health.nz.
To learn more about the-real life library for Canterbury DHB:

 › Visit: www.otago.ac.nz/christchurch/library
 › Phone: +64 3 364 0500
 › Email: librarycml.uoc@otago.ac.nz

Ward 27, Christchurch Hospital

We cannot thank you all enough for 
the exceptional care of our loved 
one while in Ward 27. We appreciate 
your professionalism and hard work 
to ensure she was well cared for and 
comfortable at all times. We couldn’t 
have asked for a better team. With 
heartfelt thanks! 

Rosalie, Public Health Nursing /Vision 
Hearing Services 

I just wanted to say thank you to 
Rosalie for the efficient and fast 
communication about our son’s 
failed eye test. We got him into the 
optometrist yesterday and they 
confirmed he is long sighted in his 
right eye and requires glasses... They 

believe because he has been picked 
up early that hopefully by the time he 
is in his teens it could be corrected… 
I wanted to pass on our appreciation 
of your service, without this check he 
would have struggled once he started 
school.

http://healthcentral.nz/hospitals-change-birthing-practice-for-prem-babies-after-ground-breaking-study/
https://www.nejm.org/doi/full/10.1056/NEJMp1806978
mailto:communications%40cdhb.health.nz.?subject=
http://www.otago.ac.nz/christchurch/library
mailto:librarycml.uoc@otago.ac.nz
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Elsewhere on site, work continues 
on the trench at the rear of Riverside, 
Christchurch Hospital. The new 
high voltage cable has been laid but 
oxygen pipework and water pipes are 
still to be done. Thank you to staff for 
your patience with the disruption in 
this area, and to suppliers who are 
negotiating the roadworks to reach 
the dock areas.

Work will also begin shortly to widen 
the exit from our site onto Antigua 
Street/Oxford Terrace, where the 
Police and Corrections vehicles 
currently park at the Boatshed end of the hospital site. The site is already partly fenced off. Cyclists and pedestrians will be 
diverted south down Antigua Street when this work starts. 

Facilities Fast Facts
Acute Services building
Construction work on the link between Christchurch Women’s Hospital and the new building begins this week. The first 
stage is for the contractor, Dominion, to establish and fence off their site. The site will stretch across the space between 
the buildings in front of the Oncology building. An emergency exit will be kept open through the site, out from the old main 
ground floor doors to Oncology. The picture below shows the old temporary clean dock on the site of the link.

HREF building
External work on the Health Research Education Facility 
(HREF) is almost complete. Last week the window washers 
were busy giving the outside a final clean (see picture on 
right).

Christchurch Outpatients 
We have a date! We are now working towards opening the 
building to see its first patients in early November 2018.  

On site, landscaping along the Tuam Street boundary 
is continuing, and the bus stop has returned to its usual 
location. There are around 160 people working on the site 
each day. 
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Simplifying care for people in prison 
with Hepatitis C
Canterbury prisoners who have the Hepatitis C virus are now getting liver scans in prison instead of travelling to hospital for 
this vital health check.

The initiative is saving time and resources for both Canterbury DHB and the Department of Corrections, and benefitting the 
men and women in prison with this disease.

People with Hepatitis C need ongoing monitoring to ensure that changes to their liver are recognised early so that 
appropriate treatment can be provided and they remain in good health.

This includes a liver scan to assess and monitor any progression of scarring of the liver. If scarring is significant or continues 
to progress, it could ultimately result in liver failure or liver cancer. 

Clinical Nurse Specialists (CNSs) from Christchurch Hospital’s Gastroenterology and Infectious Diseases departments have 
been working closely with the Department of Corrections health teams to provide clinics at Christchurch Men’s Prison, 
Christchurch Women’s Prison and Rolleston Men’s Prison.

Additional resources such as a portable FibroScan® are allowing them to provide an enhanced service for prisoners on site.

The move was prompted by Gastroenterology CNS Judith McLaughlin, who recognised the opportunity to improve access to 
care.

Infectious Diseases CNS Victoria Hoban says this enables care to be provided to up to 10 prisoners per visit, meaning clinics 
are fully utilised and it is a more effective use of the time and resources involved.

“Running these clinics at the prison ensures that the required care is provided in a timely manner without the need for 
increased resource demands on the Department of Corrections.”

It is a significant improvement on the way things were previously done, which involved prisoners having to attend a brief 
outpatient appointment at Christchurch Hospital for their scan. Each of these visits required the Department of Corrections to 
provide transport and at least two Department of Corrections officers, for a significant period of time away from the prison. 

“It is our observation that the prisoners are more engaged, and we do not have prisoners electing not to attend,” she says.

This model of care aligns with the Ministry of Health’s plan for an integrated approach to the delivery of Hepatitis C services 
for groups considered to be at increased risk of infection. The initiative saves both time and costly resources, while having a 
positive impact on all involved.

“Prisoners are telling us they are very thankful,” Victoria says.
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Care of our smallest patients in clean 
hands
The Neonatal Unit (NICU) is consistently a hand hygiene 
high performer in the Canterbury DHB Hand Hygiene 
Programme. 

NICU hand hygiene compliance with the ‘Five moments for 
hand hygiene’ has been above 80 percent since June 2014.

The national target is 80 percent but NICU continues to 
aim higher in their effort to protect the smallest patients in 
Canterbury DHB care. 

In March 2016 their hand hygiene compliance reached 85 
percent and inched upwards to hit 90 percent in June 2017. 
It remains over 90 percent with 92 percent compliance at 
the end of the last audit period.

This is a remarkable journey which has had, and continues 
to have, the full support across the multi-disciplinary 
team in NICU. As far back as 2004 all staff were expected 
to complete hand hygiene education and post their 
certificates on the door of the Clinical Director.

Since this time Infection Prevention and Control, Clinical 
Nurse Specialists, and NICU Gold Auditors have discussed 
issues and brain-stormed solutions. Importantly, this also 
involved speaking to staff on the floor for their thoughts 
and ideas. During and after each audit period the results 
and issues were fed back via posters and emails to unit 
staff and highlighted at weekly staff forums.

One of the most challenging issues was regarding the 
amount of equipment surrounding a baby in an incubator, 
and when to clean hands. 

To make sense of complex care situations and hand 
hygiene, areas were divided up into baby zones. Equipment 
attached to the baby was identified as part of the 
baby. The aim was to make hand hygiene practical and 
straightforward. 

Here are some of the elements to NICU’s winning formula:

 › Locally relevant posters
 › Hand hygiene is highlighted at the weekly staff forums
 › Hand hygiene issues and solutions are discussed at core 

competency education sessions
 › Registrars new to the unit are given the run down on 

expectations for hand hygiene. 
Team work and commitment to hand hygiene by NICU staff 
ensures the smallest patients are in clean hands, keeping 
them safe.

The Clinical Director's door, plastered with certificates of completed 
hand hygiene training

NICU’s complex environment required a rethink on what was defined 
as ‘baby’
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Cards help communication
It’s frustrating and upsetting if you are unable to 
communicate with the hospital staff taking care of you.

Finding it difficult to be understood and to understand 
what health staff were saying to them was the experience 
of three members of Canterbury DHB’s Youth Advisory 
Council (YAC). 

One is deaf, one has a speech difficulty and the other was 
often unable to speak due to severe pain. 

In a small committee of 12 it was deemed significant 
that three people identified communication as difficult, 
especially when they were acutely unwell, says Charge 
Nurse Manager, Paediatric Outpatient/Daystay/Outreach 
Service, Nicola Scott, who is the staff facilitator on the YAC 
committee. 

The staff are very good at communicating but it was 
decided that another tool would be a good resource for the 
patient at times when communication is difficult, says YAC 
Chairperson Brittany Kremers. 

The YAC committee assessed the communication cards 
that were already available and gathered information 
through a survey of 14-24 year olds who were inpatients in 
hospital. They decided to create their own version to reflect 
the communication needs that had been identified.

“We found the existing cards didn’t cover all three vital 
aspects – the symptoms and how bad these were; what the 
person needed right now; and how the person was feeling 
about information, treatment, ongoing plans,” Nicola says.

The committee worked with Medical Illustration and a set 
of three cards was created to encourage communication 
and allow the patient to have as much input as possible 
into an accurate assessment of their symptoms and 
ongoing treatment. Though designed for 14-24 year olds 
they can be used for any age group. 

Members of the YAC delivered the cards around paediatric 
and adult wards last Thursday. Many wards have already 
identified patients in their ward who will benefit from this 
resource.

“It’s a credit to the committee’s commitment to getting 
it right that they spent so much time looking at options 
and carefully choosing graphics that would be widely 
understood by all ages and cultures.”

The YAC was set up to improve the health care of young 
adults aged 14-24 within the health system. It undertakes 
a project each year aimed at improving healthcare for this 
group. 

The committee is a small but dynamic group who have 
completed several projects over the last four years that 
have all had very positive feedback from patients and 
health professionals, Nicola says.

PAIN

None Worst ever

1 2 3 4 50

HEADACHE

None Worst ever

1 2 3 4 50

TROUBLE 
BREATHING

None Worst ever

1 2 3 4 50

What I 
need is

I feel

Toilet

ANXIOUS

Support

HAPPY

Chair Youth Advisory Council Brittany Kremers and Acute Medical 
Assessment Unit Assistant Charge Nurse Manager Laura Ware with 
communication cards (see more pictured right)
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Pasifika Health Manager wins 
leadership award
Pegasus Health Pasifika Health Manager Maria Pasene’s 
work to support Pasifika health has been recognised with 
an Open for Leadership Award from the Health Quality & 
Safety Commission New Zealand.

The award recognises Maria’s efforts in the community 
through the Tutupu Project which delivers health education 
to Canterbury’s Pasifika communities through their 
churches.

The project focuses on improving the health literacy of 
Pasifika communities, supporting Pasifika churches to 
identify health champions and creating environments that 
support healthy choices for the congregations.

Chair of Canterbury Clinical Network's Alliance Leadership 
Team Sir John Hansen says the national award recognises 
Maria as a leader, specifically for her work on the Tutupu 
Project.

However her work goes well beyond that and she’s 
involved across the health system through Canterbury 
Clinical Network and Canterbury DHB. 

“While I was reviewing Maria’s achievements I noted that 
she doesn’t seek praise or recognition but simply gets on 
with it.”

This award is evidence that it's making a huge difference. 

“We are so very proud of Maria and the contribution she 
makes.”

Maria says the project was a team 
effort. The Tutupu Project is a 
collaborative partnership involving 
Healthy Families Christchurch 
(Sport Canterbury), Pegasus Health 
(Charitable) Ltd, Canterbury District 
Health Board (Community and Public 
Health), Etu Pasifika Trust and the 
Rural Canterbury PHO. 

Kia ‘akameitaki’ia no runga i 
taau i rauka – well done on your 
achievement Maria.

From left, General Manager Planning and Funding Carolyn Gullery, Pegasus Health Pasifika 
Health Manager Maria Pasene, and Canterbury DHB Chief Executive David Meates

MARIA PASENE 
PASIFIKA HEALTH 

MANAGER 
PEGASUS HEALTH

For her exceptional 
leadership, communication 

and community engagement 
skills involving the Tutupu 

project, which delivers  
health education to 

Canterbury’s Pasifika 
communities through  

their churches.

May 2018
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How the flu vaccination keeps one 
woman on top of her game
Pauline Mohi wants to be a healthy example to her children 
and grandchildren.

For Pauline, 74, who has chronic obstructive pulmonary 
disease (COPD), that means keeping influenza at bay with 
the best possible defence – the flu vaccination.

Ten years ago, Pauline got the flu vaccination for the first 
time. Without it, she would have been unable to continue 
working in kindergartens. Her thoughts on vaccinations 
have changed over the years.

“I originally thought the flu vaccination gave me this 
horrendous cough and everything else... It took me a while 
to believe it was a coincidence. 

“The more knowledge you have, the more your thoughts 
change. Anything that can keep me chugging along for a 
few more years, I’ll go for.”

Getting the vaccination is just another way to feel 
empowered, Pauline says, knowing she’s doing all she can 
to help herself.

She urges everyone to get the vaccination – whether they 
consider themselves healthy or not.

Pauline is equipped with antibiotics and prednisone for her 
COPD, in case she is hit by the flu, but hopes she will never 
have to use the medication.

“It’s for your kids, your great grandkids and what you do is 
an example to them. By taking care of your own health, you 
are showing them that you are an important person.”

Pauline makes her own kombucha and keffir, does tai chi, 
regularly hits the gym and also attends a walking group to 
‘help her help herself’.

“A lot of us were brought up to believe everybody else was 
far more important than we were. And that is wrong. If you 

don’t honour yourself and take care of yourself, how can 
you take care of other people?”

Canterbury DHB Medical Officer of Health Ramon Pink 
says those with chronic illnesses, such as COPD, are more 
susceptible to getting the flu.

“For people like Pauline getting a flu shot isn’t always 
enough – for her to be protected it’s important those 
around her get their flu shots too.

“Those of us working in the health sector can help 
people like Pauline stay well and out of hospital by 
getting vaccinated. It’s a small thing that can make a big 
difference.”

There are two ways for Canterbury DHB staff to get your 
free flu vaccination – you can either attend a vaccination 
clinic or contact an authorised vaccinator. Details for both 
can be found on Canterbury DHB’s intranet page. 

Pauline Mohi

http://cdhbintranet/corporate/HealthandSafety/SitePages/Occupational Health/Influenza.aspx
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Farewell after nearly half a century of 
service to health
From Medical Day Unit Charge Nurse Manager Hayley Beckman

On behalf of our team I would like to say a big thank you and bon voyage to our 
special colleague Judy Hoar. 

Judy has given 48 years’ service to our health system and this has been primarily 
at the Canterbury District Health Board. 

When fresh into the role as Charge Nurse, Judy would pop in and offer sage words 
and kindness and support, which I really appreciated and this is something she 
continued to do. 

Judy’s colleagues in the Medical Day Unit also receive unbidden care and 
support and highly value Judy’s collegiality and humour. Judy has been a great 
resource to new staff and casual staff readily volunteers to take on this role.

Over the years Judy has undertaken a range of roles and was a Charge Nurse 
at 22 years of age, which is a brave accomplishment indeed. Roles prior to the 
Medical Day Unit include being a Tutor for enrolled nurses, an anticoagulant 
nurse, and Charge Nurse in the Blood Donor Centre. In recent roles, Judy was 
the Gastroenterology Inflammatory Bowel Disease Resource Nurse and also 
worked for some years in Emergency Department and Emergency Observation Area. 

We in the Medical Day Unit wish Judy an adventurous and relaxing retirement and would like to thank her for being such a 
fantastic colleague!

Judy Hoar

Canterbury DHB gets its carbon 
credentials
Canterbury District Health Board is now a fully CEMARS 
certified organisation. CEMARS stands for Certified Emissions 
Measurement And Reduction Scheme and is managed through 
Enviro-Mark, a subsidiary of Landcare Research. 

CEMARS calculates and then enables and organisation to manage 
its carbon footprint. Through the scheme, we know that Canterbury 
DHB has achieved an impressive 20 percent drop in its carbon 
emissions over the past three years. 

Right: Dr Belinda Mathers, General Manager Technical, Enviro-Mark Solutions, 
presenting DHB Board Chair Dr John Wood with our CEMARS certificate
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Donations from Canterbury DHB 
benefit Samoan school
Schoolchildren in Samoa are now sitting on chairs instead 
of the floor thanks to donated items from The Princess 
Margaret Hospital (TPMH).

The chairs are part of a donation to Manumalo Baptist 
School, which was severely damaged by flooding from 
Cyclone Gita. Desks were donated by Canterbury schools.

The donation was the idea of Canterbury DHB Registered 
Nurse, School Based Mental Health Team, Jason Watson, 
as reported in the 30 April issue of CEO Update.

He and his wife spent some time at the school while on 
holiday in Apia and later heard about the devastation the 
cyclone had wreaked there with the loss of much equipment. 

Jason gathered donations of chairs and tables from 
Canterbury DHB Service Manager Pauline Tootell, who is 
overseeing the re-purposing of items from TPMH, and from 
several Canterbury schools. 

The equipment has made a significant positive impact, 
Jason says. 

“Until recently the students had been doing their school 
work while sitting on the floor. Now they can sit on a chair 
at a desk and are much more productive in their work.”

Thanks to donations from Canterbury schools Manumalo 
now has the beginnings of a new library and quite a few 
educational resources. 

“The school office has gone from being a polluted shell to 
functional and almost back to normal.”

Jason says he is still in the process of readying out-of-date 
Canterbury DHB laptops for the students, and delivering a 
few other donated items which arrived after the containers 
left, including out-of-stock first aid items donated by 
Canterbury DHB.

Jason and Sandy will visit the school in July.

“I have been asked to provide some professional 
development to the teaching staff, and Sandy has been 
creating ‘care packages’ for the girls and women which 
include re-washable sanitary products, as often girls are 
unable to come to school during this time because they 
cannot afford to buy their own.”

Jason says he would like to thank the Canterbury DHB staff 
and all the schools who have donated equipment for this 
project. 

“Thanks also to the School Based Mental Health Team for 

its support in allowing me a little time to be involved in this 
project.

“Lastly I would like to thank 35th Platoon, 3rd Transport 
Company, of the Combat Service Support Battalion of the 
New Zealand Defence Force. Without the Army, we would 
still be loading things by hand. Much appreciated.”

Seats for senior classes from The Princess Margaret Hospital

A container being unloaded at the school

Until a few days ago, the students were sitting on the floor in class. 
Now, they have desks and chairs
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Never too late to quit smoking
A year on from when she was last interviewed, Herewini 
Banks (Te Wheke, Takahanga and Tūāhuriri) reflects on 
what life is like being smokefree. 

Describing herself as a “pretty hard core smoker”, Herewini 
says people were really surprised to hear she had given up. 

“Most people are as pleased as punch when they find out 
but they are also pretty surprised. I was 74 when I gave it 
up – three weeks before my birthday… so, it’s never too late 
to quit.” 

For Herewini having others smoking around her hasn’t 
been a problem. 

“I really thought it would be – but it wasn’t”. 

However, she has discovered that getting frustrated is a 
trigger for her: “Yesterday, I was driving in the rain, it was 
hosing down, and the window wiper was scraping across 
the window. It was really irritating and I couldn’t stop and 
do anything about it… boy did I ever want a cigarette then,” 
she laughs. “But I would never consider getting one, the 
craving goes anyway.’

With the Rapaki Marae being smokefree, Herewini 
remembers what it was like having to go off site for a 
smoke. 

“It used to be me that said ‘Come on pariahs, let’s go’ when 
we had to go off site for a smoke. Now I have a bit of a 
giggle when I see them go off, I don’t have to do the walk 
of shame. I don’t know if having the Marae smokefree will 
make anyone quit but it could be easier for people who are 
trying to quit.”

And the best part about quitting cigarettes? 

“Just not 
smoking,” she 
says. “My clothes 
don’t smell of 
smoke, my hair 
doesn’t smell of 
smoke, my car 
doesn’t smell 
of smoke… that 
and I have more 
money now, I can 
buy what I need 
at the shops.”

To anyone 
thinking 
about giving 
up smoking 
Herewini says: 
“Think of your bank account, and just do it, do it any way 
you can.”

World Smokefree Day is on Thursday 31 May 2018

Free support to become Smokefree is available from 
Te Hā-Waitaha on 0800 425 700 or go to www.
stopsmokingcanterbury.co.nz

In the lead up to World Smokefree Day, watch these videos 
and look out for social media posts asking you to tag a café 
you’d love to go ‘smokefree outdoors’.

Why not show your support for World Smokefree Day and 
download one of the email signatures below and use it this 
week.

Herewini Banks reflecting on being smokefree

http://www.stopsmokingcanterbury.co.nz 
http://www.stopsmokingcanterbury.co.nz 
https://www.youtube.com/watch?v=z_d0KuAd8S8&list=PLyerdg9yHkuMyP3g0MUZMUDWoTwB1Dpxb
http://cdhbintranet/corporate/Communications/Pages/email-signature.aspx
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New orderlies’ uniforms reflect 
professional direction 
It’s been decades since Canterbury 
DHB orderlies got a new style of 
uniform but that moment has now 
arrived.

“It’s been a long time coming, around 
25 years in fact, and the orderlies 
are thrilled,” says Orderly Supervisor 
Daniel Mayers.

The Orderly Service has changed 
considerably in the last two and a half 
decades.

“The new uniforms are a 
representation of the changes we, as 
a department, have gone through over 
the years.”

New Zealand Qualification Authority 
education is now available to all 
orderlies and the professional 
direction the role is moving in is 
reflected in the comprehensive and 
substantial training they receive. 
The uniforms represent this, being 
clinically sharp with a professional 
bearing that orderlies are proud to 
wear, he says.

The new uniform consists of grey 
shirts with the Canterbury DHB logo on the sleeve and a choice of trousers, shorts or skirt. There is also a polar fleece vest 
which can be worn while doing outside jobs. The new uniforms are fit for purpose, designed to support carrying “tools of 
the trade” such as radios.

There is a now a shirt top designed specifically for female orderlies. Previously they had to wear a male shirt which fitted 
poorly and female staff reported that they felt vulnerable in the old uniform as it exposed their undergarments when they 
lifted and assisted patients.

The new professional look reflects the Canterbury DHB values of supporting staff wellbeing in all areas and provides a 
consistent look across all areas of the Canterbury DHB reflecting the orderlies as one team, Daniel says.

From left, orderlies Helen Poole, Cherie Begbie, and Scott Fenton modelling the new orderly 
uniforms
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University studies on pneumonia and 
psychotherapy funded
Trialling vitamin C’s effectiveness as a treatment for 
pneumonia is one of five University of Otago, Christchurch, 
research studies recently funded by the Health Research 
Council (HRC).

Professor Steve Chambers is a researcher and Canterbury 
DHB infectious disease specialist. Chambers and his team 
were awarded a Feasibility Study Grant to test whether 
vitamin C works as a treatment for people in hospital 
with pneumonia. The study will compare survival rates for 
people given the vitamin in addition to standard treatment. 
If successful, it could be scaled up to a larger clinical trial, 
and ultimately, become a standard treatment for the often 
fatal condition.

Professor Richard Porter is a Canterbury DHB psychiatrist and head of the University of Otago, Christchurch’s Department 
of Psychological Medicine. He was also awarded a Feasibility Study Grant. Porter’s study will look at whether a ‘talk 
therapy’ could be routinely used as a treatment for patients with bipolar disorder. Porter says psychotherapies are very 
helpful in treating bipolar disorder but not widely available in the public health service because they are considered 
expensive and impractical. He and his team will trial the introduction of a specific psychotherapy called “Social Rhythms 
Therapy” into routine clinical practice. If this is successful a larger clinical trial will compare outcomes for patients who 
receive this therapy with those who receive current conventional treatment. 

Three promising laboratory-based researchers from the University of Otago, Christchurch were awarded HRC Emerging 
Researcher Grants to explore:

 › The potential of a protein to diagnose those having a heart attack.
 › How bacteria produced by our bodies affects our immune response to pneumonia.
 › Identifying different types of bowel cancer through genetic testing. 

Infectious disease specialist 
Professor Steve Chambers

Psychiatrist and Professor 
Richard Porter
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Pink Ribbon Day fundraising breakfast
The Hillmorton Community Dental Clinic, Community Dental Service, held a Pink Ribbon Breakfast to show their support 
for Breast Cancer Awareness by turning ‘pink’ for the day. 

Funds raised from the breakfast will go to the Breast Cancer Foundation NZ.

From left, Dental Assistant Raewyne McKay and Oral Health Therapist 
Kathleen Yong

Dental Therapist Anne Rickman

From left, Dental Assistants Shelley Campion and Marlena Symon, Dental Therapists Prue Fincham-Davis and Anne Rickman, Oral Health 
Therapist Kathleen Yong, Dental Therapists Adrienne Henry and Lynda Taylor, Clinical Team Leader/Dental Therapist Kim Heslop, and Dental 
Assistants Raewyne McKay and Geraldine Smyth
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One minute with… Bridget Lester, 
Project Specialist 
What does your job involve? 

I am a project specialist in the Planning and Funding 
Team (P&F) with a focus on child and oral health. I focus 
on implementation and supporting the development of 
programmes to improve our children’s wellbeing, such as 
immunisation and oral health.

Why did you choose to work in this field? 

I have worked for P&F for a number of years and my role 
has evolved over time. I love making a difference and feel in 
this role I have the ability to do this. 

What do you like about it? 

I believe that if we can get the programmes right now – this 
will have a flow on effect for our children when they are 
older. 

What are the challenging bits? 

There are so many awesome ideas – but resourcing 
(staffing, dollars and time) means we can’t do everything.

Who inspires you? 

My kids – their energy and love for life – make it all 
worthwhile.

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role? 

They are one of the key drivers for what we do – and very 
much a focus of how I work.

One of the best books I have read was… 

I have read so many books it’s hard to pick one. I recently 
read a Man called Ove – that got me thinking about how we 
see people and why people are the way they are, but I have 
also been binge reading Karen Rose books – I seem to love 
a good crime drama. 

If I could be anywhere in the world right now it would be… 

Somewhere hot on a beach with the family, or up in the 
hills running. If I could do them both together that would be 
awesome. 

What do you do on a typical Sunday? 

Sunday is the one day we are all normally home. The kids 
always wake me up early in the weekends, so I normally 
head out for a morning run. I am currently training for the 
Mount Isobel Challenge taking place this month. Then my 

husband goes out for a bike ride – and then we head out in 
the afternoon as family to do something for the kids. 

One food I really like is… 

I love potato chips and hot chips – any sort of chip really. 

My favourite music is… 

I am a truly committed Bon Jovi fan. 

 
If you would like to take part in this column or would like to nominate 
someone please contact Naomi.Gilling@cdhb.health.nz. 

Bridget and her son Josh
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P&
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P
The Parking 

Spot

Canterbury Grand Round
Friday, 1 June 2018 – 12.15pm to 1.15pm with lunch from 
11.45am 
Venue: Rolleston Lecture Theatre

Speaker 1: Teddy Wu, Neurology – “Acute ischaemic stroke 
management: current concepts and future directions”

Deficits from acute ischaemic stroke can be reversed 
with timely therapy - this talk will highlight the exciting 
developments in hyperacute stroke therapy.

Speaker 2: Gabrielle Budd, Trainee Intern and Jonathan 
Wells, Paediatric Surgeon – “An unusual lung growth: 
sowing the seed of Suspicion – case presentation (5 
minutes)” and “Development of a stimulator for Neonatal 
thoracoscopic surgery”

The role of collaboration and 3D printing in the 
development of a neonatal oesophageal atresia simulator 
at Christchurch Hospital.

Chair: Geoff Shaw

It is requested out of politeness to the speaker(s), that 
people do not leave half way through the Grand Rounds

The first talk will be uploaded to the staff intranet within 
approximately two weeks. Speaker 2 is not for the intranet.

Video Conference set up in:

 › Burwood Meeting Room 2.3b
 › Wakanui Room, Ashburton
 › Administration Building, Hillmorton
 › The Princess Margaret Hospital, Riley Lounge
 › Pegasus, Room 1.02

All staff and students welcome

Next is – Friday, 9 March 2018 
Rolleston Lecture Theatre

Convener: Dr R L Spearing (email: ruth.spearing@cdhb.
health.nz)

Update from O–ta–karo 
about roadworks around 
Christchurch Hospital
The latest update from Ōtākaro about their projects around the hospital area 
can be viewed here

New chair for Southern Cancer 
Network Steering Group
The South Island Alliance is pleased to announce that General and 
Hepatopancreatobiliary (HPB) surgeon at Christchurch Hospital Todd Hore has 
been appointed Chair of the Southern Cancer Network (SCN) Steering Group. 
Todd’s appointment follows the resignation of Steve Gibbons as Chair, after nearly a 
decade in the role.

Read more here

http://cdhbintranet/SitePages/Canterbury-Grand-Round.aspx
mailto:ruth.spearing@cdhb.health.nz
mailto:ruth.spearing@cdhb.health.nz
http://cdhbintranet/corporate/FacilitiesDevelopmentProject/SitePages/The Parking Spot.aspx
https://www.sialliance.health.nz/news-/
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New online Max services released!
Setting up a delegate

All managers now have access to a new ‘Set my Delegate’ service: Managers can select the level of Max access they 
would like their delegate to have, and once set, a delegate can receive Max notifications, view Max cases, and/or manage 
Max leave request approvals and declines on a manager’s behalf. 

Leave requests

The Max team have also enhanced the current online leave request service and employees now have the ability to apply 
for up to four types of leave in the same Max leave request. You’ll also be able to edit, or request to cancel an existing Max 
leave request. We’re committed to ongoing work with those that do not yet use Max for leave application, for example our 
SMO workforce. NB: Approving a Max leave request does not update the roster – please follow your usual roster update 
process

There will be Max Support ‘Drop-in’ Times available next week, see below for details:

Tuesday 5 June – Ashburton Hospital
 › 11:00am – 2:30pm - Museum Room 

Wednesday 6 June – Christchurch Hospital

 › 9:30am – 12:30pm - Great Escape Café 
 › 2:30pm – 4:30pm - Great Escape Café 

Thursday 7 June – Burwood Hospital

 › 8:30am – 12:00pm - Ward D2 Computer Training Room 

Thursday 7 June – Hillmorton Hospital

 › 9:00am – 12:00pm - Fountain Meeting Room 

Health Quality & Safety Commission 
New Zealand E-digest
The latest Health Quality & Safety Commission New Zealand newsletter includes stories on the recent “Let’s talk: 
our communities, our health” forum, an award-winning Pasifika health education project, and the newly-established 
Federation of Primary Health Aotearoa New Zealand. You can read more here

https://a1.miemail.co.nz/v/65635/1118659/email.html?k=tssWV7v2eGh8A16ov1FErOHvwJuwIGaqjcCXLx1gqMQ
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Christchurch Marathon will make 
Queen’s Birthday weekend busy in the 
city
This year's Christchurch Marathon is scheduled for Sunday 3 June 2018, starting at 8 am. The route is the same as last year 
(zoom in on graphic below).

Access to the hospital will be maintained at all times. This includes access for on-call staff, all emergency personnel and 
general access. DHB staff working on the day are advised to plan their route to work.

N.B. Extra events taking place in the city during the time the Marathon is on are:

 › Whiteleigh Avenue Railway crossing is closed over the weekend for rail repairs
 › Armageddon Expo is on at the Horncastle Arena
 › Queen Elizabeth II Park opens.  

A Major Events Operation Centre (MEOC) will be set up at the Christchurch City Council Civil Offices on the day. 
Canterbury DHB Senior Operations Manager George Schwass will be at the centre to manage any hospital access issues. 
If needed, emergency access across the marathon route will be facilitated through this centre by phoning 03 3640 640 to 
be put through to George Schwass. Contingency plans will also be implemented through this centre if required.

Visitors to Christchurch Hospital are also advised to:

 › Avoid the CBD area bounded by Bealey Avenue, Durham Street, Lichfield Street and Fitzgerald Avenue.
 › If coming from the south use the Southern Motorway and Selwyn Street as the area around Addington will be heavy 

congested with traffic.
 › Allow additional time to travel.
 › Use the Park and Ride service from Deans Avenue. It will be unaffected by the marathon.

5k

CATHEDRAL SQUARE EVENT VILLAGE, START & FINISH 

AID STATIONS: DRINKS, TOILETS, FIRST AID,

SPECTATOR POINTS WITH BANDS & COFFEE

5K MARKS 
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AVON RIVER
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HQ

NOTES:
• The 42k starts with the red loop in anti-clockwise direction (10k).
• Then it does two laps of the black loop anticlockwise (11k), but in the middle  

of the first lap of the black loop, the 42k does one lap of the purple loop (10k).
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My Baby Movements Trial 
University of Otago, Christchurch and Canterbury DHB endorse  

the My Baby Movements Trial – Aiming to reduce stillbirths in Canterbury. 
 

 
A mobile phone app for pregnant women designed to increase awareness  

of fetal movements and reduce delay in reporting Decreased Fetal Movements 
 

 
Women can download the app from the App or Google Play stores. 

For further information or to register for the study, email your name,  
date of birth, and mobile number to - mbmtrial@otago.ac.nz 

Trial commences 11th June 2018 
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Postgraduate  
Studies in  
Public Health

University of Otago, Christchurch

Build on any undergraduate degree

• Postgraduate Certificate in Public Health
• Postgraduate Diploma in Public Health
• Master of Public Health
• Postgraduate Diploma in Health Management
• Master of Health Sciences

Study full-time or part-time 

Programmes Manager
Department of Population Health
University of Otago, Christchurch
P O Box 4345, Christchurch 8140, NZ
Telephone: 64 3 364 3602
Email: publichealth.uoc@otago.ac.nz

FOR FURTHER INFORMATION, PLEASE CONTACT: 

otago.ac.nz/publichealth

Nurses undertaking a HWNZ funded 
Postgraduate Diploma in Nursing may 
be eligible to take some Public Health 
papers as part of that qualification, 
consult your programme advisor.

Tailor to your area of interest Enhance your career options
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Psychosocial support in an emergency 
Framework orientation workshop with Dr Sarb Johal

What we will  
be covering

How emergencies affect people 
The key elements of psychosocial support and 
why it is important 
The importance of both preventive and 
curative actions 
Resilience in context, especially in the face of 
secondary stressors 
The importance of social support, 
connectedness and community participation 
Key elements in successful psychosocial 
support provision 

Once you have arrived


