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We’ve passed the half-way 
mark, with more than 50% 
of staff having their flu 
shot

Over half of our people at Canterbury DHB have had their flu shot, and winter hasn’t 
even officially arrived yet! It’s a great achievement this early in the flu season, and 
sends a really strong message to our community that we’re serious about keeping 
ourselves, and each other, well.
As the figures below show, staff right across Canterbury DHB have rolled up their sleeves and done the right thing. Thank you!

Division Total 
Community Public Health 72

Corporate 308

Canterbury Health Laboratories 262

Medical & Surgical 2,483

Specialist Mental Health Services 450

Older Persons Health & Rehabilitation 722

Ashburton & Rural 253

Women’s & Children’s Health 480

Total 5030 (51%)

In addition to this, we’ve also vaccinated around 1,000 students and contractors.

I’d like to give a big shout out to our authorised vaccinators who have made it all possible - ehara koe i a ia! (thank heavens you 
were there, lucky we have you!). 

We also know that many of our people have gone to their GP team or pharmacy to get their flu vaccination. If you have done this 
we would really appreciate it if you let us know by filling out this simple form on our intranet.

While having the majority of our staff vaccinated before winter comes is great, we can, and must, do better. 

Getting your flu shot is your best protection against the influenza virus - it’s quick, it’s free, and it keep you, your workmates and 
family, and our community, healthier.  
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It’s particularly important people working in health get vaccinated. The people we care for come to us at a time when they are 
very vulnerable, and this is when the impact of the flu is most severe. Please don’t pass it on.

Free staff flu clinics are shared on page 7.

On a positive note
We all enjoy getting positive feedback – I would like to share an email that landed in my inbox last week from a group of leaders 
from Eastern Health in Australia, who visited us recently:

Well, we are now back home and just starting to gather our thoughts following what was a very inspiring NZ tour. 

Without doubt one of the highlights for us all was the time spent at Canterbury DHB and Pegasus Health.   

What an absolutely inspiring group of people you are and what incredible innovation you are driving. It is shaping 
our thinking now in so many ways and will directly inform our future strategies and actions which will make a tangible 
difference to our people and our patients.

We are so very grateful to each and every person we met, particularly yourselves. 

You all gave so generously of your time, resources and transparency of ‘your story’ – which was humbling, powerful and 
heart-warming. Role modelling first hand: What is the right thing to do? 

Please pass on our gratitude to all the team. 

We will follow-up shortly with some more comprehensive feedback, including some of our immediate actions as a result 
of our learning.

Have a great week,

Mary Gordon 
Acting Chief Executive
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Facilities Fast Facts
Acute Services Building
Inside the West Tower, work is beginning on 
creating corridors and rooms on level three. 
Meanwhile, up on the roof the main steel 
beams are largely in place. This view, taken 
last Wednesday 15 May at dusk, shows the 
Acute Services roofline looking towards the 
University of Otago, Christchurch.

Outpatients Building
It was a stairway to heaven last week as the tower crane 
lifted the first flight of stairs into place at the Christchurch 
Outpatients. The stairs need to be put in before the steel 
framework closes in the stairwell space.

Planning is already underway for the migration to the new 
Outpatients building. If your service is relocating there, you’ll 
soon be hearing from COAST (the Christchurch Outpatients 
and Ambulatory Services Team) with a to-do list.

Other work on or near the 
Christchurch campus
Work is continuing to set up the temporary boiler system that 
will supply Christchurch Hospital with hot water and steam 
for sterilisers and humidification, while the services tunnel is 
repaired and new boilers get built. This week two chimney 
stacks were lifted into place near to the Riverside building.

Enable is working at the top end of Antigua St next week, 
digging up the pavement on the north side of the road to lay 
high speed internet cables. Traffic management will be in 
place, but please take care in this area.

Acute Services Building

New stairwell in the Christchurch Outpatients building Work on the temporary boiler system for Christchurch Hospital

CEO Update
Monday 22 May 2017



cdhb.health.nz  4

The Parking Spot
Bike racks – a reminder
A reminder to cyclists who work on the Christchurch Hospital campus that you 
can find swipe-access, secure bike racks in the following places:

 » At the main entrance to Christchurch Hospital.

 » At the rear of Christchurch Hospital near the mortuary entrance (follow the path 
around the back of the new Oxygen Tank). 

 » On the ground floor of 32 Oxford Terrace. 

Further bike racks are available:

 » Near the front fence of the Christchurch Hospital campus.

 » Near the main entrance to Christchurch Women’s Hospital.

 »  Near the Emergency Department main entrance.

 »  On the ground floor of the staff car parking building.

 »  There are also some bike racks provided at other entrances to buildings, including the Labs / Eyes and Diabetes buildings. 

Make sure you lock your bike, preferably with a D-lock, through the bike frame to the rack. Bicycles are a target for opportunist 
thieves – don’t make it easy for them!

P&
R

P
The Parking 

Spot

How I get to work
Chris Dalglish, Learning and Development Advisor 

How did you used to get to work? 
I used to drive my car to the Design Lab and before that to The 
Princess Margaret Hospital.

What changes have you made recently?
A couple of months ago I shifted to the Corporate building 
in Oxford Terrace to be closer to the hospital and my 
stakeholders and have started travelling to work by motorbike 
or pushbike.

What made you choose a different way to come to work?
Shifting to Oxford Terrace made driving to work a lot harder on 
the pocket. I like to travel directly to work and having Scottish 
ancestry stereotypically like to avoid unnecessary cost.

How are you finding it?
I had to spend around $700 to get my bike and motorcycle 
back into a roadworthy state as both have been sitting in the 
garage for a very long time. This choice however was easy to 
make when weighed against the potential parking costs and 
inconvenience of walking long distances. I have found that this 
new mode of transport works well for me when the weather 
is fine. It gets a bit more complicated when it rains as I have 
to carry a lot more safety and wet weather gear which can be 
cumbersome, especially if I have to travel between hospital 
sites. However there are drying cupboards at work which 
means I don’t have soggy riding clothes on the trip back and 
it’s good to know there are showers available when I pushbike.

What’s your message to people who are thinking of 
making a change in the way they get to work, but are 
undecided on how, or where to start?
If you are thinking of making a change you will need to 
consider all the logistics associated with the mode of travel you 
choose and if the logistics work for you. For those choosing 
to travel to Christchurch or Christchurch Women’s Hospital 
there are lots of bike parks around the site and in the parking 
building, choosing the most secure is wise as you don’t want to 
lose your ride. Find a shower if you have to bike long distances 
and a drying cupboard or well air conditioned space to dry your 
gear. Have a think also about how you will carry all your stuff 
and keep it dry in wet weather. You may need to invest in a 
carrier, mudguards, saddle bags or larger backpacks and rain 
covers. Finally with dark nights and wet weather approaching 
make sure 
your brakes 
are good, 
your route 
is safe and 
you can be 
seen by other 
motorists. 

Good luck, 
ride safe and 
take care.

Chris Dalglish with his trusty steed
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Angeline, Burwood Hospital 
Physio Angeline, the physio assigned to 
help me was extremely helpful and went 
out of her way to find solutions to my 
problems with pain. And she did it with a 
lovely smile.

Radiology, Burwood Hospital
The blossoms on the roof were really 
lovely and relaxing. It was great to be 
offered music of my choice during my 
procedures, it made it much less scary. 
The staff were great. 

Ward 10, Christchurch Hospital
Just the best. I’m so grateful to everyone 
for their kindness and attention to me. I 
wish you all the happiness and prosperity 
you deserve. 

Ward 15, Christchurch Hospital
The staff have been amazing and kind, I 
have bad veins so I needed an I.V Tech to 
put a lure and take bloods. I was blessed 
to have Usha come and put in my I.V. 
She was so lovely, kind and gentle, 
she got the I.V in place on the first go. I 
wanted to leave feedback as the whole 
staff have been amazing and I couldn’t 
have asked for better care.

Ward 15, Christchurch Hospital
Great service, kind people. Make you  
feel special.

Ward 17, Christchurch Hospital
Fabulous treatment from the staff in  
Ward 17.

Ward 20, Christchurch Hospital
I have had two operations while I was in 
hospital. The professionalism shown to 
me and the care I received was equal to 
none. As you know you leave your dignity 
at the door when you enter hospital, 
but the way I was treated was above 
expectation. I was treated with love, care 
and respect. If I had a million dollars I 
could not get better care. God bless  
you all.

Doctor Laura, nurses Bronna and 
Jess, Emergency Department, 
Christchurch Hospital
They were awesome with their care, 
gentleness and thoughtfulness in dealing 
with my mum, who presented after a 
mini seizure. They were very reassuring 
and professional in their execution of all 
tests and interviews to ascertain mum’s 
condition. Please thank them for a job 
well done.

Nurse Denise, Orthopaedic 
Outpatients Department, 
Christchurch Hospital 
Thank you Denise for being so beautiful 
and kind to my son today whilst applying 
his thumb cast. We truly appreciate your 
kindness and patience. We had a not so 
good experience last time, so you truly 
made a difference for us today.

Ward 23, Christchurch Hospital
Pretty good. Nice nurses and helpful 
people. 

Ward 16, Christchurch Hospital
I would like to thank all the staff from the 
surgeon to the cleaning staff for making 
my stay very comfortable and enjoyable. 
I can’t compliment your staff enough 
from the pre-op folks to the nurses and 
all ward staff and everyone in between. 
Thank you once again. Keep on doing 
what you are doing.

Ward 10, Christchurch Hospital 
I have been a patient in Ward 10 
and during my stay I had a couple of 
operations and some very anxious 
times. The support I received from all 
the staff was fantastic. They helped me 
in every possible way, even holding my 
hand during the long night. People of 
Christchurch should be very proud of the 
hospital and the services provided. May 
you have a great future ahead. 

Ward 23 Christchurch Hospital
My mother was admitted to Ward 23 
for comfort care. During her time in the 
ward she was treated with kindness and 
respect. Our family was made to feel 
welcome to be with her at all times and 
nothing was an issue for all the staff in 
this ward. The staff were very responsive 
to our needs, explaining the procedures 
and processes and we are appreciative 
for this. During her last few days with us, 
in particular Anita, Manpreet and Debbie 
were wonderful with Mum. Manpreet was 
so gentle and kind and we will forever 
remember this.

Bouquets
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Staff Wellbeing Programme: 
something for you
The Staff Wellbeing and Strengths Workshops are back. Both workshops are now available to 
all staff. We are very pleased to announce Alison Ogier-Price is back delivering for us after three 
very successful years of workshops. 

“It goes beyond coping with the hard stuff, but being well, having a good life, and building 
personal resources,” says Alison. 

These workshops run for 2.5 hours and are totally dedicated to staff. The supportive 
environment is a perfect place for you to focus on your own wellbeing. You will be given tools 
to support your wellbeing and leave with a greater understanding of yourself and others both at 
home and in the workplace. 

According to a 2016 participant: “It certainly woke me up to the opportunities for greater 
wellness for me and for those around me.” 

Another exciting development – registrations for all workshops are now in HealthLearn. 
Attendance will be in your record of learning.

Staff Wellbeing and Strengths Workshop Dates
It is a pleasure to offer these workshops to all staff this year. Dates for 20 of the 25 planned workshops are in HealthLearn. Book 
into one of these dates before they fill up. 

Wellbeing Workshops:
 » 13 June – Burwood, 9.30am-12noon
 » 11 July – ChCh Campus, 9am-11.30am
 » 2 August – Burwood, 9.30am-12noon
 » 22 August – ChCh Campus, 9.30am-12noon
 » 23 August – Hillmorton, 9.30am-12noon

Strengths Workshops:
 » 13 June – Burwood, 1pm-3.30pm
 » 11 July – ChCh Campus, 1pm-3.30pm
 » 12 July – Hillmorton, 1pm-3.30pm
 » 2 August – Burwood, 1pm-3.30pm
 » 22 August – ChCh Campus, 1pm-3.30pm
 » 23 August – Hillmorton, 1.30pm-4pm

For more information on these workshops or Staff Wellbeing please contact Lee Tuki, Staff Wellbeing Coordinator, lee.tuki@cdhb.
health.nz or 027-689-0285

Alison Ogier-Price
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We’re halfway there!
Over half of Canterbury DHB staff have now had their free flu vaccination! 

A huge thanks to everyone who has had their vaccination. It’s a simple thing 
we can all do to protect ourselves, our families and workmates, and the 
people we care for. 

There’s still time to join those who have already rolled up their sleeve and 
received the best protection available – their annual flu shot. Clinic times, and 
a list of authorised vaccinators, can be found on the intranet.

The following free staff flu clinics are on this week:

Christchurch Campus
Tuesday 23th May Great Escape Café 1.00 – 3.00pm

Weds 24th May

RoomG195 – Ground 
floor  
Opposite Otago 
Research

10.00 – 11.00am

Endo Room – Level 2 1.30 – 3.00pm
Friday 26th May Great Escape Café 9.00am – 12pm

Hillmorton
Tuesday 23rd May Great Escape Café 1.00 – 3.00pm

Weds 24th May
Room G195 – Ground 
floor Opposite Otago 
Research

10.00 – 11.00am

If the timing or locations of these clinics don’t suit, please contact your authorised vaccinator – there’s a list the intranet. 
Thanks once again to all of you who have had their flu vaccination already. And to those who haven’t… there’s still time!

Melanie Vink from People and Capability celebrates hitting 
the 50 percent mark

YOU COULD COME IN CONTACT WITH INFLUENZA 
ANYWHERE, ANYTIME. GET IMMUNISED. 

THE VACCINE IS FREE FOR ALL STAFF.

FLU

YOU COULD COME IN CONTACT WITH INFLUENZA 
ANYWHERE, ANYTIME. GET IMMUNISED. 

THE VACCINE IS FREE FOR ALL STAFF.

FLU
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Choosing Wisely Campaign 
Helping people and their health care professionals make 
smart choices about healthcare options is the aim of a global 
initiative, called Choosing Wisely.

The Choosing Wisely campaign aims to help cut down the 
number of unnecessary tests, treatments and procedures 
carried out by health professionals. 

The goal is to help consumers make more informed choices 
about healthcare and avoid treatments that evidence shows 
provide little benefit or could cause harm – as well as wasting 
time and money.

Choosing Wisely already operates in Australia, Canada, the 
UK and the US, and now the Council of Medical Colleges (CMC) is facilitating this initiative in New Zealand.

In modern medicine there are tests and procedures available to diagnose every illness, but they don’t always equal better care 
and there is potential for harm.

For example, X-rays and CT scans expose patients to potentially cancer-causing radiation and frequently identify things that 
require further investigation but turn out to be nothing. 

Unnecessary prescribing of antibiotics which leads to their overuse is a major factor in antibiotic resistance, a global problem that 
is already seeing the beginnings of a potentially catastrophic rise in antibiotic-resistant superbugs.

A report just released by the Royal Society, Te Apārangi, says New Zealand is not insulated from the global growth in 
antimicrobial resistance that is predicted to contribute to the death of more than 10 million people worldwide every year by 2050.

Research published this year by the Institute of Environmental Science and Research reported a large number of antibiotics are 
being prescribed where there’s no clear benefit, such as for treating seasonal colds and flu, which are caused by viruses, not 
bacteria. Viruses are unaffected by antibiotics.

“Choosing Wisely is about shifting thinking by health professionals and patients – that more is not necessarily better when it 
comes to health care treatment,” says Ophthalmologist and Chair of the CMC, Derek Sherwood.

Health professionals will be encouraged to discuss the risks and benefits of these tests with patients, so patients can make an 
informed choice.

“As each situation is unique, healthcare professionals and patients should have a conversation to work out an appropriate 
healthcare plan together,” he says.

Choosing Wisely involves a number of professions including doctors, nurses, midwives, pharmacists and other professional 
groups. 

Many medical colleges and specialist societies working in New Zealand are engaged in Choosing Wisely and have developed a 
list of recommendations in relation to unnecessary tests, treatments and procedures for their area of practice. Several more are 
developing recommendations.

The Health Quality Safety Commission and Consumer NZ are partners in the campaign and there is sector-wide support from 
the New Zealand Medical Association, the Medical Council of New Zealand, the Association of Salaried Medical Specialists, the 
New Zealand Medical Students’ Association, Cochrane New Zealand, the New Zealand College of Midwives, the Pharmaceutical 
Society of New Zealand, Ko Awatea, Pharmac and Health Navigator Charitable Trust.

To find out more go to www.choosingwisely.org.nz or for a fun video: Choosing Wisely parody. 

The site includes information for patients and evidence and resources for doctors and others in the health care team.
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4  Q U E S T I O N S  F O R
P A T I E N T S  T O  A S K

Some tests, treatments and procedures provide little benefit. 
And in some cases, they may even cause harm. These questions 

can help you make sure you end up with the right amount of 
care — not too much and not too little. 

DO I  REALLY NEED THIS TEST OR PROCEDURE?

Tests may help you and your doctor or other healthcare 
professionals determine the problem. Procedures may help 
to treat it. Understanding why your doctor is considering a
test -and weighing up the benefits and risks - is always 
advisable, and is every patient’s right and responsibility.

WHAT ARE THE RISKS?

If you have - or don’t have - the test or procedure, what is 
likely to happen? Are there potential side e�ects? What 
are the chances of getting results that aren’t accurate? 
Could that lead to more testing or another procedure?

ARE THERE SIMPLER,  SAFER OPTIONS?

Sometimes all you need to do is make lifestyle changes, 
such as eating healthier foods or exercising more. Or an 
alternative test or treatment that might deliver useful 
information, while reducing any potential negative 
impacts for you.

WHAT HAPPENS IF I  DON'T DO ANY THING?

Ask if your condition might get worse — or better — 
if you don’t have the test or procedure right away. 

These questions have been Adapted from the Choosing Wisely 
international campaign after input from consumers in New Zealand.

CEO Update
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Allied Health/Nursing funded 
research opportunities 
Applications for the research scholarships are now open!

The Canterbury DHB research committee are funding two allied health and two nursing novice research scholarships in 2017. 

The purpose of this scholarship is to support novice researchers to undertake an approved one-year research project that will 
improve, promote and protect the health of the Canterbury population. The scholarship will be capped at $7,000 per project per 
year and will be paid directly to the work area to support the cost of clinical release and mentorship to undertake the agreed 
project. Application may be made for a second year of funding although applicants who will require additional funding will be 
encouraged to access external funding sources with support from their mentor/ Canterbury DHB research office.

The guidelines for funding are available at www.otago.ac.nz/christchurch/research/researchoffice/services/otago643054.html 

Applications are now open and may be made online: Allied health/ Nursing research application form

Applications will close 1 June, 2017. 
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Hand hygiene: Wards doing it for 
themselves
As part of the month-long focus on hand hygiene following 
World Hand Hygiene Day on 5 May, this week we are looking 
at ways different wards and auditors have tailored hand 
hygiene initiatives to work for their areas.

Jo Gilmour, a nurse with the Intensive Care Unit (ICU) at 
Christchurch Hospital, is one of the unit’s hand hygiene 
auditors and has been a Gold Auditor for three years. As part 
of a post-graduate study assignment last year she investigated 
good methods for getting the hand hygiene messages across 
to ICU staff – particularly the World Health Organisation’s “5 
Moments of Hand Hygiene”.

She says that the big thing that came out of her research 
around quality initiatives and infection control was the 
importance of making it as relevant to the area as possible 
and using the day-to-day clinical environment and staff in any 
promotion. The result was two deceptively simple posters. 

“The response has been quite positive – people initially had 
a laugh seeing people they know - but it got people looking at 
them and talking about them and its made our hand hygiene 
team more visible and helped make it a more everyday topic,” 
says Jo. “It’s given us a good footing to go forward with hand 
hygiene as a unit – we’re not just auditing we’re looking at 
improving our performance and caring for patients at the end 
of the day.”

The ICU’s interim result for the June 2017 hand hygiene 
audit period is 91 percent compliance with the “5 moments” 
– well above the required national standard of 80 percent. 
Incidentally – Jo also received an A+ for her assignment.

Other wards and areas at Christchurch Hospital have made 
similar efforts, including Oncology, which also tailored posters 

specific to their environment and adjusted their techniques for 
setting patients up and when to hand wash to embrace the “5 
moments”. 

Ward 24 were below their hand hygiene performance targets 
but multiple members of the team including auditors, the 
manager, staff and hospital aides got involved in addressing 
how they could improve. They made their own posters 
with their clinical nurse specialists and doctors on it, made 
their own limerick for the “5 moments” and reached their 
performance target. 

Vickie Sutherland, a hospital aide in Ward 27, still wears her 
“It’s OK to ask me to clean my hands” badge from last year’s 
Canterbury DHB hand hygiene campaign. She says, “I just 
think if we wear them we remind ourselves and other people. 
Washing our hands stops infection and it’s a really good habit 
to get into.”

Jo says the research around hand hygiene and infection 
prevention is too compelling to ignore: “There’s such a good 
evidence base on how it protects our patients and prevents 
complications – and it’s such an easy way to look after our 
patients – just clean your hands! I find that so exciting.” 

Enter the hand hygiene competition
Feel inspired or want to share your hand hygiene initiatives? 
Enter the hand hygiene competition and be in to win an 
afternoon tea.

Handy Hand Hygiene hints 
Visit the Hand Hygiene intranet pages for more information on 
Multi Drug Resistant Organisms. And don’t forget to print and 
display one of the new ‘Environmental Culture’ posters in your 
work area. 

Hand hygiene posters by ICU and Oncology

WHY?    To protect the patient against harmful germs carried on your hands

WHY?     To protect the patient against harmful germs, including the patient’s own germs, entering his or her body

WHY?     To protect yourself and the health-care environment from harmful patient germs

WHY?    To protect yourself and the health-care environment from harmful patient germs

BEFORE A PROCEDURE 
(EG TATTOOING) 

AFTER A PROCEDURE OR 
BODY FLUID EXPOSURE 
RISK

WHY?     To protect yourself and the health-care environment from harmful patient germs

UPON ENTERING THE 
PATIENT ZONE1

2

3

4

5 AFTER CONTACT 
WITH PATIENT 
SURROUNDINGS

UPON EXITING THE 
PATIENT ZONE

Your 5 moments for 
HAND HYGIENE

Before a Procedure 
(eg tattooing) 

After a Procedure or 
Body Fluid Exposure 
Risk 

After Contact
with Patient
Surroundings 

2. 5.

3.
Upon Exiting the 
Patient Zone 4.

Upon Entering the 
Patient Zone 1.

WHAT IS THE PATIENT ZONE?
The Patient Zone includes the patient as well as everything that the patient or the RTs come in contact with during the patient setup and treatment including bed and controls, pendants, kV tube, 
patient positioning devices, rulers, keyboard and mouse etc. At the end of the procedure when the patient leaves the room, this zone needs to be cleaned to protect the next patient from the previous 
patient’s harmful germs.

Ref: 238595   Authoriser: Clinical Manager, Radiation Therapy   Issue date: April 2017
Authorised by ICU Nurse Manager, May 2016

The Bedspace

“Now I’m in, 
I perform 
Moment 1 
to begin”

“I’m heading 
out so it’s 
Moment 4 

or 5 without 
a doubt”

Hand Hygiene in ICU
Know your 5 Moments
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Recognition for Emergency 
Department and Intensive Care 
Unit palliative care projects
Canterbury DHB has had success at a recent Health Roundtable End of Life Care Improvement Group meeting in Melbourne. 

In attendance were representatives from 27 different organisation across Australia and New Zealand.

A small contingent of clinicians from the Canterbury DHB Palliative Care Service won a Certificate of Achievement for their work 
in the Intensive Care Unit (ICU) and Emergency Department (ED) on palliative care pathways and referral processes. 

The award recognised them for being one of 
the top three innovation projects that were 
presented to the meeting, says Palliative 
Medicine Physician, Kate Grundy. 

“Everyone loved the initiative and were eager to 
hear how we did it,” she says.

The work was made possible by Nurse Co-
ordinator Clinical Projects, ED, Polly Grainger 
and ICU Registrar, Katherine Townend.

“We now need to continue to embed and 
support and refine – so that the work makes a 
meaningful difference to patients, family and 
staff. We have a long way to go but we are off to 
a flying start,” says Kate.

Palliative care’s interface with ED and ICU had 
been relatively unstructured, she says. 

“For example, staff in ED being unaware that 
the palliative care service was involved or 
patients being admitted when a discharge 
home or to aged residential care was more 
appropriate.”

The aim of the End of Life Care Improvement 
Group is to improve the experience of patients, 
family and staff in ED and ICU when dealing 
with palliative care.

This involves improving understanding of the specialist palliative care services (both hospital and community), facilitating 
communication and creating easier ways of accessing information and support.

Positive results so far include regular meetings with ICU with two nurses taking on palliative care as their focus area and ED 
pathways for palliative care patients approved and implementation underway.

From left, Nurse Practitioner, Willem Vink, General Manager of the Health Roundtable team, John 
Menzies and Palliative Care Physician, Kate Grundy.
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2017 ASB Christchurch Marathon 
Sunday 4 June
A reminder that The 2017 ASB Christchurch Marathon is scheduled for Sunday 4 June, 2017, with road closures starting from 
5am. The proposed course has a couple of changes from last year’s, which aim to reduce the impact of traffic congestion 
especially around access to and from Christchurch Hospital for emergency services, staff, patients and visitors.  

Access to the hospital is to be maintained at all times via key access roads. Staff working on the day are advised to plan their 
route ahead and allow extra time for their journey via the key access roads, as traffic flows around the city are expected to be 
busy. 

In the unlikely event of needing emergency access through a cordon on the day, staff must show their Canterbury DHB ID badge 
to a marshal to be assisted through. Staff will also be instructed to put their hazard lights on. 
Bruce Hall, Christchurch Hospital Emergency Planner for the Canterbury DHB, will assist in managing any hospital access issues 
from the Major Events Operation Centre being set up at the City Council Civil Offices on the day.  
Bruce can be contacted via phoning Christchurch Hospital telephone office on 03 3640 640.

Access to Christchurch Hospital during the marathon:
 » From the south, southwest and southeast – the route to the hospital is unaffected (i.e via Selwyn St, Antigua St, Montreal St, 
and Riccarton Ave).

 » From the north, east, and northwest – use Deans Ave and Riccarton Ave. Avoid going through the central city (Durham St, 
Barbadoes St, or Fitzgerald Ave). We also recommend to avoid Bealey Ave, Harper Ave and Stanmore Rd wherever possible. 

 » Allow additional time to travel.
 » Durham St and Montreal St are expected to be reopened to traffic by 10am, but these roads are likely to be busy. It is 
suggested that you avoid using them until after 2pm.   

More detailed information can be found on the Transport For Christchurch website – http://tfc.govt.nz/current-conditions/latest-
traffic-updates/asb/
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Radiation Therapy patient 
information video 
The Radiation Therapy department has recently updated their patient information video which explains to patients what Radiation 
Therapy is and what they can expect along their journey as part of the pre-treatment requirements. It is followed by the treatment 
procedure for their cancer.  

By better informing patients and their families, the department hopes this video will help to reduce some of their anxiety and the 
unknown details prior to their radiation treatment.

This is the department’s third edition of a patient information video with previous editions filmed back in the early 1990s and then 
again in the early 2000s. With technology advancing at a rapid pace the previous video was no longer a true reflection of what a 
patient would experience within the service. Thus a fresh approach showcasing all the new equipment recently purchased and 
the available patient services was produced with the help of Dry July Funding and the team from Orly Productions.

The Radiation Therapy department held an ‘Oncology Oscars’ evening where staff gathered to view and celebrate the release 
of their new video. The stars of the video dressed up in their best gowns and suits and walked down a red carpet to receive their 
respective Oscar award. 

The Radiation Therapy department would like to thank staff members Yasmin McQuinlan, Laura McKenzie and Natalie Brown 
who gave up a lot of their own time to coordinate this project and Dry July, which provided the funding resulting in a finished 
product that will help alleviate patient fears. 

Please take the time to view the video to gain a better understanding of what a patient experiences when they step into the 
Christchurch Radiation Therapy department and direct any patients to the site. The new Radiation Therapy patient information 
video can be found on the Canterbury DHB website under Radiation Oncology or simply click on the link below.

http://cdhb.health.nz/Hospitals-Services/Cancer-Blood-Services/Canterbury-Regional-Cancer-Blood-Service/Radiation-
Oncology/Pages/default.aspx

Radiation Therapy staff at the Oncology Oscars
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North Canterbury services 
directories
Two new directories will make it easier for people in North Canterbury to navigate the different health and social services 
available.

The development of the Hurunui and Kaikoura health, education and social services directories has been led by former 
Canterbury DHB Kaikoura Health | North Canterbury Recovery Manager Angela Blunt, and her successor, Megan Gibbs.

Megan says it’s important that accessing the right service is as easy as possible.

“There are many organisations playing an active part in the North Canterbury recovery, and even for those of us working in this 
area, it can be tricky to get your head around what services are out there and how you access them,” says Megan.

“The directories pull together information on 
the services available, and should be useful to 
professionals working in the recovery space, as 
well as to the residents the services are there to 
support.” 

The directories can be found at www.cdhb.health.
nz/HurunuiKaikoura and will be regularly updated.

Canterbury Grand Round
When: Friday, 26 May 2017 – 12.15pm to 1.15pm 
with lunch from 11.45am  
Venue: Rolleston Lecture Theatre

Health Research Society Canterbury Student Speakers

1. Dr Kit Doudney (Canterbury Health Laboratories, 
Christchurch) – ‘Collaborative opportunities at CHL - a 
tertiary-level diagnostics laboratory’
This talk will describe some of the specialist clinical 
investigations undertaken by CHL in collaboration with 
other institutes, and touch on some new horizons for the 
laboratories. 

2. Katharina Russell (Pathology, Department of Wine, 
Food and Molecular Biosciences, Lincoln University & NZ 
Brain Research Institute, Christchurch) – ‘Sheep to the 
rescue! A large animal model of childhood dementia’
Sheep models are currently being used in treatment trials for 
Batten disease at Lincoln University in collaboration with the 
University of Otago, the NZBRI and the MARS group.

3. Sophie Morton (Department of Mechanical Engineering, 
Canterbury University) – ‘Development of Virtual Patients 
to aid in Mechanical Ventilation Therapy’
This research is based around the use of physiological models 
to deliver patient specific treatment for respiratory failure.

4. Dr Khoon Lim & Dr Elisabeth Phillips (Christchurch 
Regenerative Medicine and Tissue Engineering & 
Mackenzie Cancer Research Group, Otago) – ‘When 
a biologist meets a chemist: Transforming 2D cancer 
cultures to 3D’
Combining knowledge in cancer biology and polymer 
chemistry to engineer 3D tumour models, to better understand 
breast cancer and test novel anti-cancer therapies.   

Chair: Anthony Butler 

Video Conference set up in:
 » Burwood Meeting Rooms 2.6
 » Wakanui Room, Ashburton
 » Administration Building, Hillmorton
 » The Princess Margaret Hospital, Riley Lounge
 » Pegasus, 401 Madras Street, (entrance off Dollans Lane) 
Room 1.02 

All staff and students welcome.

This talk will be uploaded to the staff intranet within 
approximately two weeks.

Next is – Friday, 2 June 2017, (Rolleston Lecture Theatre)

Convener: Dr R L Spearing, ruth.spearing@cdhb.health.nz

Screenshots of the directories on the Canterbury DHB website.
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Gerontology Nurse of the Year 
Community Gerontology Nurse, South West Community 
Team, Karen Kingsford, has been named Canterbury DHB 
Gerontology Nurse of the Year.

The award was made to Karen on International Nurses Day 
which is celebrated around the world every May 12, the 
anniversary of Florence Nightingale’s birth.

The theme for this year’s Nurses Day was “Delivering Quality, 
Serving Communities: Nurses Leading Chronic Care”.

The Gerontology Nurse of the Year Award is for the registered 
nurse or enrolled nurse who demonstrates qualities that 
exemplify the essence of nursing within clinical practice.

Gerontology Nursing is an evidence-based nursing 
specialty practice that addresses the unique physiological, 
psychological, developmental, economic, cultural and spiritual 
needs related to the process of ageing and care of older 
adults.

Karen says gerontology nursing is broad, complex and 
challenging. 

“I continue to learn something new every day and meet 
amazing people who live and work in our community. I work 
with a dedicated, supportive and enthusiastic interdisciplinary 
team. You can’t do gerontology on your own without a team 
supporting the work you do.” 

She was “truly flattered” to be nominated and thrilled and 
humbled to be recognised for this award. 

The explosion in the ageing population, limited resources 
and meeting individual needs of older people in the 
community makes for challenging times ahead but one that 
health professionals thinking about working in this area will 
experience as a rewarding and stimulating career option, 
Karen says.

Director of Nursing, Diana Gunn, says Karen is a valued 
member of her team as shown by the fact she was nominated 
by the whole team of clinical assessors.

“Her clinical skills are well known and respected, she shares 
these skills with the team and is always available.”

Karen has a passion for gerontology and is a staunch advocate 
for her clients. She liaises with many community providers and 
organisations and works well with visiting medical teams. She 
is an active member of the interdisciplinary team and uses this 
time to share her experience and values.

“Karen also has a passion for education. She mentors the 
students and their preceptors, promoting Older Persons Health 
(OPH) and the reward of working with the elderly,” Diana says.

Team members say their students respond positively to their 
community OPH placements, especially their time with Karen, 

crediting her with new understanding of nursing in this area. 

“Some have gone on to work in this field – not often seen as a 
starter for new grads,” says Diana.

Karen’s dedication and willingness is highlighted in her recent 
experiences with the Kaikoura earthquake. 

“She went in by helicopter, not knowing what to expect, not 
thinking of her own safety or comfort, and was there for 
one week, assessing, getting people appropriate treatment, 
and help, equipment, food etc. She loved and shared the 
experience and was on standby to go again.” 

Karen has worked very hard, at times as the sole Clinical 
Gerontology Nurse in the team. 

She also puts herself forward for IT Workstream projects, 
trialling new equipment, and processes and teaching other 
staff. 

“She is the ‘go to’ person for technology.”

In nominating Karen, her team states, she epitomises what 
they all they want to see in a great Gerontology Nurse.

Karen Kingsford, Canterbury DHB Gerontology Nurse of the Year
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One minute with… Sarah Cameron, 
Reception/Administrator, 
Maintenance and Engineering 
What does your job involve? 
I’ve been nicknamed the ‘Director of First Impressions’ 
aka the Receptionist/Administrator for the Maintenance 
and Engineering (M&E) department. I allocate jobs for the 
tradesmen across Christchurch Hospital, The Princess 
Margaret Hospital and Burwood Hospital sites and do a variety 
of administration work for M&E, Clinical Engineering and 
Mobility Services.

Why did you choose to work in this field? 
I studied at CPIT, now called Ara Institute of Canterbury, and 
after I completed my Certificate in Business Administration, I 
began applying for various administration positions. My uncle 
Roger, who happened to be the Canterbury DHB Gardener, 
suggested I apply for a position in his department, so here I am 
today! I have just recently celebrated my 10-year anniversary 
working for M&E/Canterbury DHB.

What do you like about it? 
I enjoy the variety of work but what I like most is that I have 
had the pleasure of working with some great managers and 
colleagues who have made my job very enjoyable and fun. I 
couldn’t ask for a better ‘first job’!

What are the challenging bits? 
We tend to do all sorts of jobs (plumbing, electrical, fitting, 
carpentry) therefore determining the urgency of work can 
prove challenging. We try our best to get to the job as quickly 
as we can, however we do need to prioritise; if it’s directly 
affecting patient safety and their care then it gets priority.

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?
Everyone has a pivotal role within Canterbury DHB, so a 
respectful and caring nature is of the upmost importance to 
me. Whether you’re a surgeon or a cleaner everyone deserves 
to be treated with respect. Treat others the way you want to be 
treated. 

One of the best books I have read was… 
‘Me Before You’ by Jojo Moyes.

If I could be anywhere in the world right now it would be… 
I would love to go to the Rabbit Island in Japan!

My ultimate Sunday would involve… 
Spending time with my fur baby (rabbit). I really enjoy watching 
him hop around the backyard in pure bliss!

My favourite music is… 
I enjoy a variety of genres, however I am an inner rock chick!

One food I really like is… 
I eat, and love, any food haha.

If you would like to take part in this column or would like to 
nominate someone please contact Naomi.Gilling@cdhb.health.nz.

CEO Update
Monday 22 May 2017

mailto:Naomi.Gilling@cdhb.health.nz


cdhb.health.nz  18

New role for Nursing Workforce 
Development Team
Building the capacity and capability of the gerontology nursing workforce is part of the Canterbury Nursing Workforce Education 
Plan 2015 – 2019. 

The Nurse Coordinator – Nursing Workforce Development for Aged Residential Care (ARC) is an exciting new role developed 
to support the plan, and will ensure the effective integration of existing programmes and initiatives into the wider ARC sector to 
improve recruitment and retention of this workforce. 

A recent evaluation of Canterbury’s Gerontology Acceleration Programme (GAP), supported by the Ministry Of Health’s Office 
of the Chief Nurse, recommended that the programme would be even more effective with the establishment of a dedicated ARC 
coordination role and the Canterbury Clinical Network’s Health of Older Peoples Workstream have also supported this role 
development as part of their workplan. 

We are delighted to announce that Rebecca Heyward (nee Winsor) has accepted this position. 

Rebecca previously worked as a Nursing Entry to Practice Nurse Educator, and is currently a Clinical Nurse Specialist at 
Burwood Hospital Older Persons Health, as well as having been a mentor for the GAP programme. Rebecca also currently holds 
a position with the South Island Alliance Programme Office as the Health of Older Persons Service Level Alliance Facilitator, that 
includes the facilitation of workstreams of restorative care, dementia, delirium and interRAI and involves extensive collaboration 
across the sector. She chairs the National Dementia Education Collaborative and also held a role as a Primary Care Dementia 
Education Coordinator.

Rebecca is passionate about the needs of older people across the health continuum and is committed to ensuring they 
receive care that supports them to achieve optimal health outcomes. Rebecca is also highly skilled in specialist knowledge, 
policy development and education within the gerontology sector and has a strong commitment to working with nurses around 
developing their practice through mentoring and coaching. 

The Nursing Workforce Development Team are delighted to welcome Rebecca as part of their team commencing 3 July. 
Rebecca will report to Becky Hickmott, Nurse Manager-Nursing Workforce Development Team, on a daily basis, with a 
professional reporting line to Kate Gibb, Nursing Director, Older People – Population Health. Rebecca will be working closely with 
the ARC Providers as well as the Clinical Nurse Specialists – Gerontology (ARC) and the Palliative Care Nurse Specialists within 
the community working with ARC. 

Centre right, Rebecca Heyward, new Nurse Coordinator – Nursing Workforce Development for Aged Residential Care
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Recruitment
Part Time Administration Support | CHMSA
Call for expressions of interest: permanent administrative role – providing part-time administrative support to the Chair of the 
Canterbury Hospitals’ Medical Staff Association (CHMSA)

Are you: 
 » A self-starter with great interpersonal and organisational skills?

 » Do you have loads of initiative?

 » Can you anticipate manager/customer needs and proactively seek solutions?

 » Are you able to prioritise competing demands and workload?

If you meet the above criteria then we have an excellent opportunity for you! We have an administration vacancy available for an 
experienced administrator to provide support to the Chair of the CHMSA (Christchurch Hospital Medical Specialists Association). 

The role averages out at around 80 to 100 hours per year so may best suit someone currently working part time e.g. a personal 
assistant/medical secretary/secretary who is looking for a few extra hours each month.

You will be broadly experienced in administration. You’ll work closely with the Chair providing support in a number of key areas. 

Below is a brief outline of the tasks required within the administration support position:
 » Managing membership lists

 » Organising meetings /meeting support

 » Event management

 » Accounts – auditing

 » Website maintenance

Sounds like something you’re keen to be part of? Then please apply now!

Essential* Please include in your cover letter confirmation that you have discussed this opportunity with your current manager 
and they are supportive of your application along with why you wish to be considered for the role and what you can bring to the 
position.

To find out more contact Hayley Milne, Recruitment Specialist, by email Hayley.Milne@cdhb.health.nz or 03 337 7890. 
To apply or to view a job description visit https://cdhb.careercentre.net.nz/

Location: Christchurch 
Closing Date: Closing 19th May

CEO Update
Monday 22 May 2017

mailto:Hayley.Milne@cdhb.health.nz
https://cdhb.careercentre.net.nz/


cdhb.health.nz  20

Recruitment
Gerontology Aged Residential Care (ARC) – Clinical Nurse 
Specialist
Looking for the opportunity to act as a Specialist in your field of nursing? We’ve got a role just waiting for you!

About the Role
 » Fixed term – 1 year – 0.6FTE.

 » Reporting to the Nursing Director – Older People (Population Health).

 » This role seeks to increase capability of ARC facilities in early identification, assessment and management of conditions to 
ensure residents are supported to have the right care, in the right place, at the right time, by the right person.

 » Support ARC staff with clinical decision making, care of complex clients, and quality initiatives that contribute to resident 
outcomes.

 » Create a meaningful relationship between Canterbury DHB and individual ARC facilities by focussing on clinical client-related 
issues.

 » Adhere to guidelines of Cultural Safety and the Treaty of Waitangi.

 » We have a range of professional development opportunities available to our nursing staff.

Skills & Experience
 » You will be an experienced Registered Nurse with a current NZ practicing certificate.

 » You will be an experienced practitioner with expertise working within this specialty of gerontology and have a good 
understanding of ARC facilities.

 » Proven leadership ability. 

 » Currently hold or be working towards a Post-Graduate qualification.

 » Being enthusiastic, motivated, with excellent interpersonal skills and the ability to engage a wide variety of people and lead from 
the front is paramount in this role.

How to Apply
Apply online, or to find out more information, please contact Karli Te Aotonga, Recruitment Specialist – Nursing. Phone: (03) 
3377923 or email karli.teaotonga@cdhb.health.nz.

Applications are only accepted online so please visit our website at www.careers.cdhb.govt.nz to complete an application.
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Dinner & Racing

For more information and to order tickets please  
phone Kate on 027 297 1208, Bryce on 021 616 601  
or email bryce@wish4fish.co.nz

CHARITY FUNDRAISER

WHERE: Silks Lounge, Level 2, Metropolitan Stand,  
Addington Raceway, Christchurch 

TICKET COST: $130pp includes 3 course buffet & drinks package.  
The night will include charity auctions, raffles, lucky draws and a 
punters club ($10 per share).

Wish 4 Fish Supporters Club 2017 members get a discounted 
ticket price. Contact us to find out how to join this club.

ALL FUNDS  
RAISED WILL GO TO  
THE NEW ZEALAND 
SPINAL TRUST AND  

WISH 4 FISH 
CHARITABLE  

TRUST

FRIDAY 

16th June
5:00PM

Wheel chair accessible
B&B accommodation

CEO Update
Monday 22 May 2017



cdhb.health.nz  22

Thursday 8 JUNE 2017
from 1.00pm – 4.30pm

SEXUAL HEALTH
Seminar

SEX
UAL
HEALTH

Community and Public Health
310 Manchester Street, Christchurch

1.00pm - 2.00pm
Time to catch up with work we are currently involved in,to share information and 
new resources, and projects planned for this year.

2.00pm - 3.00pm  Gender Diversity - an Update

4.30pm closing

There is no cost for these seminars and 
afternoon tea will be provided.

Please let me know if you will be attending.

Diane Shannon, Health Promoter
Community and Public Health

(a division of Canterbury District Health Board)

P 03 378 6755
E  diane.shannon@cdhb.health.nz

Welcome

afternoon tea

3.30 - 4.30pm

3.00 - 3.30pm

Her talk will be on how to take a good sexual health history and run a 15 minute 
Express Clinic that includes self-testing and questions for family violence, sexual
abuse and smoking.
    

Express Clinic 
Presenter: Caro Davidson, Clinical Nurse Specialist/Health Advisor
christchurch sexual health centre

Presenter: Anne Nicholson, 
Education Coordinator for Q’topia Youth Group
Anne Nicholson, Education Coordinator for Q’topia Youth Group, will talk about the 
rapid increase in gender diverse children and youth coming through their service 
at the moment. What will this mean for your organisation or your work?
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Stroke Rehab: From No-Tech to Go-Tech  
 

Stroke Rehab: From No-Tech to Go-Tech will include keynote 
addresses and panel discussions, covering principles of neuroscience 
and neural recovery, and multidisciplinary engagement in clinical 
stroke management. The conference is open to all researchers, 
clinicians, engineers, physiologists, and students with an interest in 
cortical, corticobulbar or corticospinal rehabilitation. 

With an emphasis on incorporating emerging technology into 
rehabilitation practices, this conference will provide a wide range of 
educational offerings that cross multidisciplinary boundaries but 
also target the needs of subspecialties in stroke rehabilitation. 

 

REGISTRATIONS NOW OPEN! 
Receive a reduced rate by registering before the 
‘Early Bird’ date: 1st November 2017.  

REGISTER ONLINE: 
www.science.canterbury.ac.nz/stroke-rehab 

ABSTRACT SUBMISSION DEADLINE: 
15th September 2017.  

CONFERENCE VENUE  
Te Puna o Waiwhetu (Christchurch Art Gallery) is centrally located in 
downtown Christchurch, New Zealand. The conference will be held in 
the beautiful, modern lecture hall and is just a few blocks from the 
Botanical Gardens, lovely cafés, and restaurants. 

Address: Cnr Worcester Blvd and Montreal St, Christchurch 
 
KEYNOTE SPEAKERS 

     
PROFESSOR JOHN 
KRAKAUER 

PROFESSOR LEEANNE 
CAREY 

PROFESSOR PETER 
LANGHORNE 

PROFESSOR DIANE 
KENDALL 

DR. PHOEBE  
MACRAE 

Johns Hopkins 
University, USA 

LaTrobe University,  
Australia 

University of Glasgow, 
UK 

University of 
Washington, USA 

University of 
Canterbury, New 
Zealand 

 

 
 
 
 
 
 
 
 International, Multidisciplinary Rehabilitation Conference 
 Christchurch, New Zealand | 29th – 31st January 2018  
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CHRISTCHURCH: A CITY REIMAGINED
Picturesque Christchurch offers experiences for all tastes, from golf and hot air ballooning to punting on the Avon River 
and relaxing in its stunning Botanic Gardens. Reconstruction following a major earthquake in 2011 has seen Christchurch 
emerge as a city reimagined, complete with inspiring street art, a pop-up “Cardboard Cathedral” and a quirky shopping 
mall made from brightly coloured shipping containers. This newfound energy and inventiveness earned Christchurch a 
spot in Lonely Planet’s 2013 Best in Travel guide as one of the top 10 cities to visit globally.

  Population:  363,000 people     12km from airport to city     Accommodation: 4,000 rooms

General Destination Information

Christchurch & Canterbury

PRE AND POST TOURING IDEAS 
CLIMB aboard the TranzAlpine, one of the six top train 
journeys of the world, to experience the stunning scenery 
of the Southern Alps. The spectacular 4.5 hour journey 
travels between Christchurch and Greymouth.

SKI or snowboard at one of the 10 ski fields in Canterbury 
during winter. Mt Hutt, the largest ski field in the region,  
is 20 minutes’ drive from Methven or 90 minutes’ drive  
from Christchurch.

UNWIND in natural hot pools in the alpine village of 
Hanmer Springs, 90 minutes’ drive north of Christchurch. 
Visitors to Hanmer Springs can hike and mountain bike on 
the nearby forest trails or play golf at the beautiful Hanmer 
Springs Golf Club.

BE AMAZED at the diverse range of wildlife in Kaikoura, 
two and a half hours’ drive north of Christchurch. It’s the 
perfect place to go swimming with dolphins or seals or 
do some whale watching.

DINE, shop or just relax in the French-inspired seaside 
settlement of Akaroa, southeast of Christchurch. Visitors 
can experience swimming with the world’s smallest 
dolphin, the Hector’s dolphin. 

TRAVEL west to explore New Zealand’s highest 
mountain, Aoraki Mount Cook, and the lakeside 
township of Tekapo. Get up close and personal with 
the Tasman Glacier on a Glacier Explorers tour, or go 
star gazing in the nearby Mackenzie Basin – the world’s 
largest “International Dark Sky Reserve”. 

AIRPORT ACCESS
Christchurch International Airport is located 12km 
northwest of the city centre and is the major international 
gateway into the South Island. Business and incentive 
visitors can travel from the airport to the city by taxi, 
shuttle, rental car, or public bus.

International flights arrive direct from Singapore, Australia 
and Fiji. Linking flights are available from a wide range of 
other destinations in Asia, Europe, USA, South America 
and the Middle East. Air New Zealand and Jetstar offer 
daily flights linking all major cities and many smaller towns 
across New Zealand.

GETTING AROUND
Christchurch’s network of shuttles, taxis and public 
buses makes it easy for visitors to travel between 
the airport, accommodation, event venues and city 
attractions. For those travelling outside the city limits, 
luxury coach companies can organise tours to popular 
nearby destinations, such as Akaroa, the Waipara wine 
region, and the alpine town of Hanmer Springs.

ACCOMMODATION
There are more than 4,000 rooms on offer across 
Christchurch in a wide variety of accommodation, from 
boutique luxury lodges and self-serviced apartments 
to modern hotels with conference facilities on site. 
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