
1

CEO UPDATE
27 August 2018

There is no health without 
mental health
Last Friday the Coroner released the provisional suicide statistics for each 
region in New Zealand. It was extremely sad to again be confronted with 
another increase in the number of suicides recorded in Canterbury.  
Every suicide is a tragedy for individuals, brothers, sisters, husbands, 
wives, partners, friends, family and work mates.

Preventing suicide is complex as there is no single cause. 
This is a whole of society problem to solve and we need to 
come together as a community to ensure people are 
connected and supported through life events. 

I echo our Chief of Psychiatry Peri Renison’s comments from 
last week regarding looking out for each other: “I encourage 
everyone to be there for the people around them – as we do 
not always know who is struggling to cope.”

Everyone has mental health in the same way as everyone 
has physical health. Canterbury is made up of communities 
that care about mental health and wellbeing. We know this 
because people tell us, through the media, social media, 
feedback to health and support services, and in our 
day-to-day conversations. Poor mental health affects the 
way people feel about themselves, their relationships with 
others, and their experience of life. We want every 
Cantabrian to support and improve mental health and 
wellbeing by contributing to the elimination of stigma and 
to help build resilience. 

The majority of people in Canterbury are mentally well and 
are able to cope with challenges in their lives, but poor 
mental health remains one of the biggest challenges facing 
Canterbury and is often much higher in certain 
communities, especially those with higher levels of poverty 
and where the mental health care available or received 
does not always meet their needs. For some people 
connecting with health services can be extremely 
challenging for a number of reasons, including not having a 
regular general practice team, transport or funds to get to 
appointments. Our services have been under strain since a 
year after the 2011 earthquakes and demand continues to 

grow. When people don’t receive the right support for their 
mental health at the right time, things can get worse 
quickly. People don’t reach their potential and they struggle. 
This has a negative impact on our whole community.

Mental health exists in a range between wellness and 
mental illness. We all need to rethink how we view mental 
health, how we approach addressing the challenges people 
face and how we as a community can support people to be 
mentally healthy and to be there when things go wrong. We 
need to tackle the causes of mental ill health rather than 
the effects.

Many of us have to get 
through tough times, which 
impact on our mental 
health at some point in our 
lives, and we all know 
people who have struggled 
with addiction – whether it 
is our friends, neighbours, 
work colleagues, family 
members or loved ones.

In Canterbury the latest 
figures show that more 
than 90,000 people 
received mental health support from the health system 
(either DHB specialist services, community-based non-
government organisations or primary health services) 
since the earthquakes. Just over half of this group –
including more than 11,400 children and adolescents, 
26,800 adults and 9,700 older people – have required 
specialist services. 
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With one in five Cantabrians being cared for, nearly every 
household within Canterbury will have or know someone 
who has a lived experience of mental health problems.

For many people, the support required is short-term and 
equips them to cope with life’s challenges. For others, the 
pathway can be more difficult and take much longer to 
address complex issues impacting their wellbeing.

Yet often even though we are all touched by mental health, 
there is still stigma attached and outdated attitudes linger. 
This is in part perpetuated by the ongoing negative media 
coverage of mental health issues. As a society we are still 
not comfortable talking about mental health in the way 
that we should be. Recognising we all have mental health 
status ranging from wellness to illness is important as we 
all play a role in supporting people who are experiencing 
mental illness.

Mental wellness is about knowing yourself, your strengths 
and vulnerabilities. Being kind to yourself, doing more of 
what makes you happy and helps your wellbeing and 
mental health than what harms it and, importantly, seeking 
help if you need it. 

Many people with poor mental health have trouble gaining 
and retaining work, and maintaining suitable housing. 
These people are more likely to have physical health 
problems and they are at greater risk of dying at a younger 
age. Their journey at one end of the mental health spectrum 
requires the best of our health services and also the 
support of our community.

As Canterbury continues to emerge from the challenges 
following the earthquakes and the opportunities that have 
been created, it is clear that we have a region full of people 
making brilliant ideas become reality. It is also clear that we 
need to take some very different approaches if we are going 
to rethink how we view mental health within our community.

We are all responsible for the improvement in Aotearoa’s 
mental health. How we live, parent, connect, work and play 
contributes to mental health. I’d like to see a broader 
strategy around mental health that extends beyond simply 
providing services. There are cities around the world that 
have developed public health approaches to mental health 
called THRIVE. Often led by councils in partnership with 
private and public entities, these approaches make the 
mental health of residents an explicit focus. All parties can 
connect in and bring this strategy to life because they know 
how they are contributing to mental wellbeing, whether it’s 
through specific community projects, employer initiatives, 
creation of spaces and events, or visibility of leadership 
around mental health. 

We have an opportunity to make such a fundamental 
difference to the health and wellbeing of everyone living in 
our region. There are an increasing number of cities/
regions throughout the world that are now recognising the 
mental health challenges facing their communities and 
looking to take very different approaches.

In July 2017 the City of London outlined their aspirations as 
follows:

 › A city where individuals and communities take the lead
 › A city free from mental health stigma and discrimination
 › A city that maximises the potential of children and young 

people
 › A city with a happy, healthy and productive workforce
 › A city with services that are there when and where 

needed
 › A zero suicide city.

THRIVE has been adopted by New York City and West 
Midlands in the UK. There’s an opportunity for Canterbury 
to show leadership in this space. 

While we’re talking mental health, I’d like to share some 
recent feedback received by our specialist mental 
health services 
Some excerpts from this week include:

“Their support and understanding was exemplary”

“Thank you all for getting me back to 100 percent wellness”

“Outstanding and very caring service”

“The 24-hour phone back up of the direct phone service was 
a most valuable support”

“Staff were really professional and caring”

“I appreciated that the staff understood where I was at and 
never pushed or judged me”

“I will never forget the support and warmth I got from staff 
members”

“I have seen a change in my daughter lately and attribute this 
to the ongoing support from the staff my child is working with”

“This is truly making a difference to my son’s overall 
wellbeing”

“The continued care was personalised and at no time 
rushed. All our questions were answered”

“Outstanding and went above and beyond our expectations”

“There is so much bad press about the Canterbury mental 
health services but I only have praise and gratitude for the 
service provided to me by the team of very empathetic and 
special people”

At least one in five Cantabrians is likely to 
experience a mental health disorder in any 
given year.

https://thrivenyc.cityofnewyork.us/
https://www.wmca.org.uk/media/1420/wmca-mental-health-commission-thrive-full-doc.pdf
https://www.wmca.org.uk/media/1420/wmca-mental-health-commission-thrive-full-doc.pdf
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David Meates 
CEO Canterbury  District Health Board

Haere ora, haere pai 
Go with wellness, go with care

Reminder: if you have concerns about anything in your work area, 
ensure your voice is heard and appropriate follow-up takes place
Last week I was extremely concerned to hear, via the media, 
that a group of nurses didn’t feel their concerns about 
sexual abuse in their workplace had been taken seriously. 

I want to make it very clear that any form of abuse – 
including from patients to staff – is taken extremely 
seriously. Our electronic incident reporting system Safety 
First is available to any staff member to report an incident 
that has affected them. 

The Safety First system sends an automatic alert to your 
manager to let them know about the incident and take 
appropriate action depending on the type of incident and 
how it’s impacted on the staff member. 

If you don’t think that a concern you’ve raised has been 
appropriately addressed, there are a number of very clear 
pathways you can follow to escalate your concerns about 
anything that requires attention or investigation. These 
include raising the concerns with your line manager or 
clinical leader, raising the issue directly with someone from 
our People and Capability (HR) team, or contacting your 
union or professional body.  
 
 
 

An inspirational story from the Child Development Service 
Thank you to Andrea and her teenage son Ben for letting us share your story on page 11 of today’s update. Andrea and Ben 
have been supported by our Child Development team, and their story illustrates how being connected to the right services 
and having the right equipment can make such a difference to a family who have faced some pretty tough challenges by 
anyone’s standards. I wish you both well on your ongoing journey.

If you have a story idea or want to provide feedback on CEO Update we would love to hear from you! Please email 
us at communications@cdhb.health.nz. Please note the deadline for story submissions is midday Thursday. 

If you’re a non-staff member and you want to subscribe to receive this newsletter every week please subscribe here.

mailto:communications%40cdhb.health.nz?subject=
mailto:communications%40cdhb.health.nz?subject=Subscription%20to%20CEO%20Update
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East Crisis Resolution, Specialist 
Mental Health Service
A consumer says she is fortunate 
to have been under East Crisis 
Resolution and that collectively, Dr 
Paul Brown, Jackie, Tony, Sue and 
others assisted her and her family out 
of a crisis. She describes the support 
and understanding as “exemplary”. She 
goes on to say that there is “so much 
bad press” about Canterbury’s mental 
health services but she only has praise 
and gratitude for the service provided 
to her by a team of “very empathetic 
and special people indeed”. She says 
“thank you all for getting me back to 
100 percent wellness”. 

Diabetic Clinic
Today I had my appointment at the 
Diabetic Clinic. I must say that my 
experience was really informative and 
real. The people who helped me were 
all very helpful and professional. Keep 
up the good work.

East Crisis Resolution, Specialist 
Mental Health Service
A recent Crisis Resolution (CR) service 
user has emailed to acknowledge 
the great work of the East CR team 
in supporting him in his recovery. He 
said he was “really happy with the 
care received” and that he valued 
the home visits by the East team. The 
man expressed particular gratitude 
for the input of Registered Nurse Rui 
Rodrigues who he says he found easy 

to deal with. He praised Rui’s ability to 
make him “comfortable to talk about 
his issues”. He ended his email by 
saying, “I am truly grateful for this and 
I wouldn’t have been able to recover 
this fast without your help.”

Maternity ward, Christchurch 
Women’s Hospital 
I just wanted to thank you all for 
the incredible time I had whilst in 
Christchurch Women’s having a 
c-section. Every single staff member 
I interacted with (and there were 
a lot!) were friendly, professional, 
knowledgeable, supportive and 
encouraging. From the midwives, 
nurses, doctors, specialists, surgeons, 
kitchen staff and cleaners. Everyone 
made me feel safe and supported. You 
guys are doing a wonderful job and 
you are so appreciated.

Maternity Ward and Birthing Suites, 
Christchurch Women’s Hospital
I was admitted to Christchurch 
Women’s Hospital to be induced for 
the birth of my son. My husband and 
I want to pass our thanks on to the 
midwives, doctors and nurses who 
tended to our son and myself whilst 
we were there. We were so impressed 
with their care and kindness; it meant 
the world to us. Our son is our first 
baby and we had no idea what to 
expect, and despite a few issues 
leading up to his birth and some 
complications following, the team 

there did their utmost to put our 
minds at ease and help me stay as 
comfortable as possible throughout 
the process. Staff who stood out were 
Dr Fergus (who delivered our son), 
Jess and Camelle. There were many 
others but I’m afraid I can’t remember 
everyone’s name! Our midwives Anne 
O’Connor and Margie O’Boyle were 
also phenomenal. We would be so 
grateful if you could let the team know 
how fantastic we thought they were.

Tracey, Bone Shop, Christchurch 
Hospital
Just wanted to compliment a 
receptionist named Tracey who was 
helpful, positive and informative on 
all three occasions. Tracey helped me 
feel comfortable in the department, 
was reassuring, and her lovely 
personality made me feel well looked 
after and cared for. Please pass my 
thanks on to her.

Christchurch Women’s Hospital 
I’d like to say a big thank you to the 
team who did my elective caesarean 
section. The team in recovery who 
looked after me, they were amazing, 
as was the anaesthetist, Dr Chisholm. 
They helped me calm down and relax 
when I was very anxious and scared. 
The staff were all so supportive and 
made the whole time a breeze. Thank 
you all so much for the wonderful job 
you all did. I couldn’t have asked for 
a better team. Thank you for making 

Bouquets
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me laugh, and the support with my 
anxiety in recovery was awesome, 
including how one lady came and sat 
with me because I kept panicking. I 
didn’t get her name but thank you so 
much. You guys rock!

Children’s Outpatients, 
Christchurch Hospital 
I just want to say thank you for 
the fantastic service my toddler 
and I received when he had an 
appointment at the children’s 
outpatient department yesterday. The 
desk staff were friendly, and instantly 
made me feel relaxed. The resources 
for the children in the waiting room 
were fantastic. With several toddlers 
waiting, there was plenty of really 
interesting toys for the children to 
play with, and therefore feel happy 
and relaxed when then seeing the 
doctors. I also appreciate that there 
was room for buggies. Booking 
toddler’s appointments in the morning 
was appreciated as well. Finally, the 
doctor we saw was easy to talk with. 
I came away feeling like I had been 
listened to, and that my boy had had 
a thorough check. I came away really 
pleased with my entire experience, 
and just wanted to say thanks. No 
one actually wants to have their child 
need to be seen in hospital, and the 
experience I had means that I feel 
reassured for our next visit, and can 
reassure other parents if I hear them 
feeling anxious. Please pass on our 
thanks to the front desk staff.

Single Point of Entry, Specialist 
Mental Health Services
I have just submitted this message 
via the Canterbury DHB compliment 
page. We wanted to acknowledge the 
outstanding service from your team 
at an extremely challenging time for 
us. I know the service, in Christchurch 
especially, is under-resourced but 
your staff in no way let this interfere 
with the care we were shown. As 
mentioned below, Bryan, our nurse, 
was fantastic from first encounter to 
discharge. He had my husband’s best 
interests at heart and is a true asset 
to the service. People are so quick to 
share negative feedback these days, 
I hope you can all take a moment to 
pat yourselves on the back and know 
what a great job you do!

Message: We entered the urgent 
mental health services via the Single 
Point of Entry and from our first point 
of contact with the South team we 
have had an outstanding and very 
caring service. My husband was 
treated with the utmost respect and 
dignity at a very vulnerable time. The 
continued care was personalised and 
at no time rushed. All our questions 
were answered and the 24-hour back-
up of the direct phone service was a 
most valuable support. He was not 
discharged until both he and the staff 
were comfortable that he was ready. 
We would like to thank the South 
team under Doug Wells for their care, 
in particular our nurse Bryan who 

was outstanding and went above and 
beyond our expectations. He is a true 
asset to the team and the Canterbury 
DHB. Thank you.

Burwood Hospital
Wow! I had my retinal photographic 
screening done. What a pleasure it 
was! I had not been to the new and 
vastly improved Burwood Hospital, 
and was used to having this check-
up take longer than one-and-a-half 
hours and sometimes up to four 
or five hours. The new equipment 
used at the outpatients at Burwood 
Hospital was mighty impressive, as 
were the staff. I got there early, due 
to what I knew in the past, was taken 
straight away and all finished in about 
six or seven minutes! All I want to 
say is congratulations on the new 
facility and the equipment you have 
purchased, and what a pleasure it was 
to go there.
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#carestartshere

Big Shout Out 
Community Rehabilitation 
Enablement and Support Team 
(CREST) 
I just spoke to a mutual client who 
received CREST earlier this year 
after major surgery. She spoke very 
highly of CREST and was delighted 
to have this option. Family 
members apparently wanted her 
to go to Burwood Hospital but she 
chose to go home with CREST. 
She was very impressed with the 
care and thought it was wonderful. 
Family members agree now as 
well that it was a good choice. Well 
done!! Nga Mihi.  
Clinical Assessor NE Team Older 
Persons Health Specialist Service 
Janice Butcher.

Crisis Resolution and Single 
Point of Entry (SPoE), Specialist 
Mental Health Service 
Linda Laycock from The Loft (a 
purpose-built space at Eastgate 
Mall housing a range of social and 
community services) has made 
contact with our adult community 
services to pass on her thanks and 
appreciation for all the hard work 
they do. Linda was particularly 

thankful for the professionalism 
they have encountered on the 
crisis/SPoE line.

Integrated Safety Response staff, 
Specialist Mental Health Service 
(SMHS)
SMHS staff were represented in 
recent local conversations involving 
the Minister of Police on the 
Integrated Safety Response’ (ISR) 
to family safety issues. The Police 
ISR National Project lead thanked 
everyone involved for the work 
they are all doing and the positive 
continuous improvement approach 
they are all taking in the way that 
we work together to help families.

Community staff, Specialist 
Mental Health Services
I would like to acknowledge and 
thank the community staff for 
the kindness they have shown 
towards their inpatient colleagues. 
A special thanks to Denise Coots 
and Susan Ayson who rallied the 
support of the community staff to 
donate and to the community staff 
for your generosity. A gift basket 
of yummy treats was delivered to 

each of the four inpatient wards at 
Te Awakura yesterday as a means 
of appreciation for the work they 
do which isn’t easy at times and 
can be challenging.  
Kind regards, Nurse Consultant, 
North/West, Hillmorton Hospital, 
Jo Barry.

Kath, Avon café, Hillmorton 
Hospital
Monday this week we had six 
auditors from the Ombudsman’s 
office arrive for an unannounced 
audit of four of our inpatient 
services. They have been with us 
all week. I had a feedback meeting 
with the audit lead this morning. 
In her overview of strengths and 
highlights, she had high praise for 
Kath for her hospitality, care and 
helpfulness to the team throughout 
the week. We value Kath in SMHS 
and it is really lovely to have her 
acknowledged by an external team 
like this. She is such an asset to 
WellFood and much appreciated 
by SMHS patients and staff.  
Thanks and regards, General 
Manager, Mental Health Services 
Toni Gutschlag.
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The Library
Browse some of the interesting health-related articles doing the rounds.

“Diabetes: new test could detect the disease much earlier” – A recent study has explored a new way of testing for 
diabetes, potentially replacing the traditional glucose tolerance test. The study looked at fat as the new marker for 
diabetes, particularly regarding type 2 diabetes, which is thought to be caused by the body fat or adipose tissue not 
working properly.  From The Conversation, published online: 21 August 2018. 

“Dr Hem Devan: dealing with chronic pain” – Research by the University of Otago’s School of Physiotherapy and the Pain 
Management Service of the Capital and Coast District Health Board has been published in the scientific journal of the 
American Physical Therapy Association, and explores how people can best manage their chronic pain. From Radio NZ, 
published online: 26 August 2018.

“Exploring the Relationship Between Depression and Dementia” – Depression and dementia appear to be risk factors for 
each other but one is not necessarily caused by the other. Often though depression comes first. This article looks at the 
diagnosis of these conditions and the roles that drug therapy and psychotherapy may have in their treatment. From British 
Medical Journal, published online: 22 August 2018.

If you want to submit content to The Library email communications@cdhb.health.nz. 
To learn more about the real-life library for Canterbury DHB:

 › Visit: www.otago.ac.nz/christchurch/library
 › Phone: +64 3 364 0500
 › Email: librarycml.uoc@otago.ac.nz

https://theconversation.com/diabetes-new-test-could-detect-the-disease-much-earlier-101409
https://www.radionz.co.nz/national/programmes/sunday/audio/2018659740/dr-hem-devan-dealing-with-chronic-pain
https://jamanetwork.com/journals/jama/fullarticle/2698084
mailto:communications%40cdhb.health.nz?subject=
http://www.otago.ac.nz/christchurch/library
mailto:librarycml.uoc%40otago.ac.nz?subject=
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Christchurch Outpatients
There are just eight weeks left before 
the services start moving into the new 
Christchurch Outpatients building. 
A blessing of the facility will be on 
Friday 5 October at 9.30am. Staff are 
welcome to attend. There are two staff 
sessions where you will be free to 
walk around the building and see your 
new workspace. These will be in the 
morning on Tuesday 9 October and in 
the afternoon of Thursday 11 October.

Facilities Fast Facts
Acute Services 
building
Contractors are working on a retaining 
wall that is needed outside the west 
podium of the building. There is a 
significant amount of earth that needs 
to be moved and there are large 
excavators on site to do this. This 
means an increase in the number of 
trucks removing soil accessing the 
area around Christchurch Women’s 
and Hagley Outpatients. Please 
ensure you follow all signage or 
instructions by traffic management 
personnel. 

Christchurch Hospital 
Campus
The work on the new grease trap is 
expected to be finished by the end of 
the week.

Piling starts this week on the new 
Link. The contractors advise that 
they are using screw piling so there 
should be minimal noise or vibration. 
Staff who will be most affected by this 
work have been contacted directly. 
There are 15 24-metre piles (two 13m 
piles welded together) that need to be 
installed. The work is expected to take 
about two weeks.
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Colours, curtains and wayfinding – your bright new working environment
The architects and designers for the Christchurch Outpatients have developed 
a distinctive look for the building that will help with wayfinding. Blue is used to 
signify patient and public waiting areas, while green designates staff areas.

The privacy curtains below were designed specifically for the building by 
Canterbury DHB Interior Designer Marcy Craigie to give the building its own 
personality. It features the koru mangopare that represents Te Mango Pare, the 
Hammerhead Shark that is a symbol of tenacity of life, strength and courage. The design incorporates a recurring heart-
shape that is also a symbol of partnership – a key element of the shared space and colocation design features of the facility.

For the latest updates, join the 
Facebook group: www.facebook.
com/groups/destination.
outpatients

Have a look at this week’s video to 
get a full sense of the environment 
you will be moving into and why 
certain materials have been chosen 
for tables, chairs and cushions. 

Meet the team
If you hear COAST referred to during the build-up to the move, this is the Christchurch Outpatient and Amubulatory 
Services Team that is overseeing all the details. This includes everything from the new ways of working and locating clinic 
rooms to how clinical emergencies will be managed. Meat some of the COASTers below

Helen Little
Helen is the Acting 
Director of Allied Health 
and her role on COAST 
has been to represent 
Allied Health. “I am excited to be 
working in this team because I have 
been able to get to know other key 
team members who are keen to use 
their influence to change our ways 
of working. Being involved in that 
process has been interesting and 
provided an allied health perspective 
into the ways of working and business 
rules for SI PICS. I hope the end result 
looks like a combined multidisciplinary 
outpatient service that is useable and 
easy to access for patients.”

Yvonne Williams
Yvonne’s role as Nurse 
Coordinator, Projects, 
enables her to bring the 
nursing voice to COAST 
to ensure that nursing needs are 
represented. “I’m excited about this 
project because of the opportunity it 
gives me to work with some great staff 
to lead new ways of working which 
will make things better for patients and 
staff. When it’s open, we will have staff 
working to the top of their scope in a 
wonderful new facility that works well 
for both staff and, of course, patients.”

Ruth Barclay
Ruth is the Service 
Planning and Transition 
Leader for the Facility 
Development Project 
team and her role with COAST is to 
lead the work stream for the back-of-
house operational processes. “This 
is an opportunity to bring a number 
of services together and standardise 
supplies, deliveries and the way we 
work. The team brings a number of 
staff from different areas and with the 
different work streams allows us to 
challenge processes and give better 
service to patients and staff. Being in 
a new building gives the clinical teams 
the opportunity to make changes and 
work together.”

http://www.facebook.com/groups/destination.outpatients
http://www.facebook.com/groups/destination.outpatients
http://www.facebook.com/groups/destination.outpatients
https://vimeo.com/286135251
https://vimeo.com/286135251


10

our stories
27 August 2018

Are you filing information under ‘N’ for 
‘Never find again’?
You wouldn’t need to have experienced a ‘remote control in the freezer’ moment to know what it’s like to lose something, or 
to have experienced how infuriating and time-consuming the search can be. 

Even after you have found the offending item, it was either in the most obvious place all along – or you are left wondering 
who on earth put it where you finally found it. (It couldn’t possibly have been you!)

And yet in our working lives, most of us put the remote in the freezer multiple times every day – or at least file things in the 
most unlikely of places, sometimes never to be seen again. 

To name just a few possibilities here: shared drives such as the G, H or S drive, on a local disk such as laptop or desktop, 
on a memory stick, in the ‘Cloud’, filed in DropBox, on your phone or other mobile device, or in Google Docs. This is just 
part of a long list of possible “hiding places” and clearly doesn’t comply with our obligations under the Public Records Act 
2005 – that we are able to find information. 

Maybe you only waste five minutes a day on average looking for lost things (that’s pretty conservative), but multiply that by 
10,000 DHB staff and that’s 100 working days wasted every day. In lost productivity, that’s like employing 100 people to do 
absolutely nothing.

None of this number crunching will get you to change though, but two other things might: 

1. Accepting that we can (and should) do things better

2. Having a better way of doing things. 

Well, that better way is on its way and it’s called PRISM. 

Information Leadership, who have worked with a number of DHBs, have been appointed to co-design, build, test, and 
deploy an upgraded information storage and retrieval system that will be known as PRISM.

You can expect regular updates as we have news to share, but in the meantime we hope the logo says it all.

More info, about info
The Public Records Act 2005 defines information as: “information, whether in its original form or otherwise, including… 
a document, a signature, a seal, text, images, sound, speech or data compiled, recorded, or stored… in written form on 
any material, or on film, negative, tape or any other medium so as to be capable of being reproduced, or by means of any 
recording device, or process, computer, or other electronic device or process.”

This means that information includes hard copy files, photographs, electronic documents (such as those created in Word, 
Excel, PowerPoint, FrontPage, Visio and Project), videos and social media.
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Child Development Service helps 
improve quality of life for teen and  
his mother
Ben Reid has a cheeky sense of 
humour and his mum Andrea can 
make him “smile on cue”.

He likes watching Country Calendar 
and motor racing on TV, and enjoys 
music, swimming and horse riding. 
He’s a big fan of books and it’s 
a family joke that he is the farm 
manager because he loves to 
be outside with the animals and 
machinery on their 300-hectare farm, 
“Gumshade”, in Kirwee.

“He knows heaps of stuff about centre 
pivot irrigators,” Andrea says.

The 14 year old is a treasured member 
of his close family, including sister, 
Mya, 16, brother James, 11, and his dad Hamish, until 
Hamish’s death last year from Hodgkin’s Lymphoma.

Ben attends Waitaha Special School in Rolleston because 
he has spastic quadriplegia cerebral palsy, the result of viral 
meningitis he contracted as a premature baby. His trunk, 
arms and legs are severely affected, his muscles are tight, 
and he is unable to walk or use his hands. 

“Everything has to be facilitated for him,” Andrea says.

Night time has been particularly difficult for Ben and 
Andrea as he gets uncomfortable in bed and can’t move to 
a better position. Throughout Ben’s life Andrea has had to 
get up to help him at least three times a night.

This was particularly exhausting for Andrea during her 
husband Hamish’s four-year illness and after he died last 
September. 

“I was looking after Ben by myself, plus our two other 
children, and running a business (the family farm). I believe 
I was dangerously tired.”

About four months ago Andrea spoke about Ben’s 
discomfort with the team at Canterbury DHB’s Child 
Development Service which works with children with 
disabilities, providing support to them and their families.

Child Development Service Manager Kay Boone says when 
movement is diminished, even sleeping a full night can 
create the risk of pressure sores developing. 

“If this occurs, infection can follow, creating significant 
discomfort and pain.”

The service trialled a range of approaches including 
positioning systems and various mattresses and 
found success with an alternating air mattress which 
automatically inflates and deflates, changing the pressures 
on the body to avoid discomfort and the development of 
pressure areas. 

Andrea says that in the first two weeks trialling the 
mattress she only woke to care for Ben during the night 
three times in total. He now sleeps comfortably most 
nights. The change has meant a significant improvement in 
her own and Ben’s quality of life, while also eliminating the 
risk of pressure sores developing on Ben’s body that might 
lead to the need for hospital care.

“People say to me that I physically look better. I think Ben 
looks well in himself, too. When he is really tired he will nod 
off or need a nap after school but he hasn’t since he got the 
new mattress.” 

It’s been “a rollercoaster ride” coming to terms with the 
fact that Ben is not going to be like other children and will 
always be dependent, she says. 

However, the Child Development Service team have been 
“fantastic” at looking at Ben’s needs and she is lucky to 
have parents and great friends who support her.

Ben Reid and his mother Andrea Reid
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Determined advocate for Women’s 
Health, Michael Laney, retires from 
Canterbury DHB
On the night that Michael Laney’s father, a former Oamaru 
mayor, was elected a Member of Parliament under the 
Norman Kirk government, a radio journalist interviewed 
Michael’s mother:

“Mrs Laney, you must be so pleased your husband has 
been elected,” the reporter said to her amidst the clamour.

She replied:

“Not as pleased as I am that my son Michael has graduated 
from medical school in Dunedin.”

“I wasn’t the hardest working student at medical school 
and my mum wasn’t sure I would pass,” Michael says with 
a chuckle.

He not only passed but went on to have an outstanding 
career, becoming a highly respected specialist in obstetrics 
and gynaecology and gynaecological oncology. 

Michael retires from Canterbury DHB on Friday but will 
continue working in private practice.

After graduating from Otago University Medical School 
in 1972, Michael worked as a junior medical officer at 
Christchurch Hospital before becoming a registrar in 
obstetrics and gynaecology at Christchurch Women’s 
Hospital (CWH). He then went to the United Kingdom (UK) 
for further advanced training.

Michael spent two years in the UK, one year at Oxford 
University working at the John Radcliffe and Churchill 
hospitals and the other in Bournemouth, at the Royal 
Victoria and Christchurch hospitals. He returned to 
Christchurch in 1980 as Tutor Specialist in Obstetrics and 
Gynaecology at CWH. 

While working in the UK, Michael developed an interest 
in the surgical management of gynaecological cancer. On 
his return to Christchurch he played a significant part in 
the establishment of the Gynaecological/Oncology Centre 
in Christchurch, which is now the tertiary referral centre 
for all gynaecological malignancies for the whole of the 
South Island.

Another major interest of Michael’s has been the 
development of advanced endoscopic surgical techniques 
through hysteroscopic and laparoscopic surgery. Much of 
his surgical work in the field of gynaecological cancer is 
carried out laparoscopically.

In 1990 Michael teamed up with John Doig to raise funds 
for establishing the South Island’s first In Vitro Fertilisation 
(IVF) unit at CWH. The unit opened on 27 April 1991 and 
continues to successfully serve the South Island population. 

He was key in establishing CWH in a new building on the 
Christchurch Hospital campus in the mid-2000s, moving 
from its outdated facilities in Colombo Street that were built 
in the 1950s. 

He also helped establish Oxford Women’s Health (then 
known as the Oxford Clinic) and the Endometriosis Centre, 
which provides medical and surgical management for 
women with endometriosis.

In 1995 Michael was appointed Clinical Director of 
Gynaecology and Gynaecological Oncology at Christchurch 
Women’s Hospital, a post that he held continuously until 
2006.

Michael says he has had “the most wonderful time” 
working in his chosen specialty, and has enjoyed the 
challenges and the progress and developments that he has 
been a part of. 

Medical Specialist, Gynaecology, Michael Laney
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Appointment of Clinical Director, 
Community and Public Health
This is part of our series profiling new appointments to the clinical medical leadership team since the beginning of the year.

Many of you will know Ramon Pink as one of the 
Canterbury region’s designated Medical Officers of Health, 
but you may not know he has a new role as Clinical 
Director, Community and Public Health.

Looking back over his career, it’s clear how his experience 
has led to this new appointment. For more than 10 years he 
worked as a GP in Otara, South Auckland, before moving 
on to the Planning and Funding team at Counties Manukau 
DHB where he focused on Māori health and GP liaison/
integration initiatives. 

After moving to Christchurch, he completed his training 
in Public Health Medicine and currently works as a Public 
Health Physician. 

Ramon says his new role means that he co-leads the 
Canterbury DHB’s divisional leadership team (specialists and managers) along with General Manager Evon Currie. He is 
also the professional lead for the public health specialists in the division, which includes managing public health medicine 
registrars. 

“I think the role public health has to play in the health and wellbeing of the people in our communities is undervalued. In 
my new role as Clinical Director, I hope to continue raising the profile of the effective and influential work public health 
does in the health system and outside of it.

“I want to contribute to achieving equitable health outcomes for Māori. I also want to continue to forge stronger 
relationships with my clinical colleagues, including senior medical officers and clinical directors in other parts of the 
Canterbury DHB and primary care.”

So far, Ramon is enjoying reflecting on how he is responding to the leadership challenges of the role.

“I have had to lift my game in taking care of myself; to be vigilant about protecting family time; and to learn to trust my 
instincts and the strengths that I bring to my role. And importantly, be quick to laugh and not to take myself too seriously.

Prioritising and then reprioritising my work has been challenging, he says. 

“As in many parts of our health system, we need to be adaptable and nimble. I work with great people. Seeking help from 
them is not a weakness, it is a strength. It helps me to adapt and respond and lead better.”

When he’s not working, Ramon relaxes by spending time with his family, listening to a variety of music styles, playing 
guitar, reading and fishing.

Clinical Director, Community and Public Health Ramon Pink
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Canterbury DHB’s first prescribing 
pharmacist
Specialist Mental Health Service (SMHS) Senior Pharmacist Andrew McKean is 
now registered as a prescribing pharmacist (PP) with a scope of practice within 
SMHS adult inpatient settings. 

This is very exciting for Andrew, SMHS and the wider pharmacy service; 
particularly because he is the first prescribing pharmacist within Canterbury 
DHB. 

The role will expand upon existing inpatient pharmacist roles to include 
assessing, prescribing, monitoring and communicating with consumers with 
regards to their medication regimens. It will have a clear scope of practice, and 
pharmacist prescribing will only apply in specific clinical scenarios. 

Multi-disciplinary Teams will be aware of the criteria for pharmacist prescribing 
and will refer suitable consumers accordingly. In all cases, the patient would 
need to have been seen by a psychiatrist during the admission process. 

Andrew says he would particularly like to thank his supervisor Forensic 
Psychiatrist Tegwyn Williams for his support and guidance. 

Congratulations Andrew on attaining this qualification. More information on 
pharmacist prescribers can be found here.

Senior pharmacist Andrew McKean who 
has recently become Canterbury DHB’s first 
Pharmacist Prescriber 

Raising awareness of 
respiratory disease
The Asthma and Respiratory Foundation NZ has 
announced the return of its third annual Breathe Better 
September campaign. 

Throughout next month the national respiratory awareness 
campaign will help to raise awareness and encourage 
fundraising for those living with a respiratory illness. 
Asthma and respiratory diseases are two of the leading 
causes of sickness and death in New Zealand. One in 
seven children have asthma and one in six people have a 
respiratory disease. 

Asthma and other respiratory conditions lead to on average 
63 deaths a year and costs our country $6 billion each 
year. Respiratory disease includes asthma, bronchiectasis, 
bronchiolitis, pneumonia, chronic obstructive pulmonary 
disease (COPD), lung cancer and obstructive sleep apnoea.

Kiwis are encouraged to take on a personal ‘Breathe Better 
Challenge’ throughout September to help raise awareness 

and fundraise. Whether 
it’s a walk round the block 
every day for the month, 
riding your bicycle once a 
week during September, or challenging yourself to do five 
minutes of meditation or yoga a day. For more information 
on the campaign or to register your own fundraising event 
visit www.breathebetterseptember.co.nz. 

Chief Executive of the Asthma and Respiratory Foundation 
NZ Letitia O’Dwyer says the aim is to encourage Kiwis to 
think about an active lifestyle, as well as educate and inform.

“Expanding our knowledge on these conditions is vital as 
700,000 Kiwis are affected by a respiratory condition.”

For further information about the Asthma and Respiratory 
Foundation NZ please visit www.asthmaandrespiratory.
org.nz. 

https://www.pharmacycouncil.org.nz/New-Zealand-Registered-Pharmacists/Interns-Pharmacists-and-Pharmacist-Prescribers/Pharmacist-Prescribers
http://www.breathebetterseptember.co.nz
http://www.asthmaandrespiratory.org.nz
http://www.asthmaandrespiratory.org.nz
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One minute with… Joseph D’Souza, 
Business Process Analyst for SI PICS
What does your job involve? 
I started as a business process analyst with the SI PICS 
project, where analysing the business process around patient 
administration was a primary responsibility. As the project 
has advanced, my role has evolved into change facilitation. 
This is a challenging role because the change that SI PICS 
introduces to patient administration work processes is 
significant. Change in any form is challenging, uncomfortable, 
and demands that the person step out of their comfort zone 
to accept and adapt to change. My role, along with the 
change facilitator team, is to work closely with services in 
Canterbury DHB to support and empower the staff affected 
by the changes SI PICS brings to their work environment.

Why did you choose to work in this field? 
I had done a research project studying ‘end user 
perspective in accepting health information technology’ as 
part of my Master’s degree. Working in SI PICS was a step-
up for me. As a bonus, now I have the privilege of enjoying 
the challenges of change facilitation.

What do you like about it?
It is a good experience working with various clinical and 
non-clinical teams in Canterbury DHB. I like the challenge 
of encouraging staff to adopt the opportunity for change 
provided by the introduction of SI PICS. It is impossible to 
beat the sense of accomplishment the change facilitator 
role brings, as a reward, for this challenging task.

What are the challenging bits? 
Navigating resistance to change, which can be generated 
by a sense of losing one’s comfort zone and skill set, 
especially in the early stages of change facilitation, is 
quite a daunting task. Ensuring the engagement and 
empowerment of the staff in their journey towards actual 
change is a challenge to behold!

Who inspires you?
Hands down it is Mahatma Gandhi. He is the greatest 
change facilitator who successfully changed the world’s 
concept of revolution from violent struggle to non-violent 
and peaceful protests without any bloodshed.

What do Canterbury DHB’s values (Care and respect 
for others, Integrity in all we do and Responsibility for 
outcomes) mean to you in your role?
Respecting every individual as unique with different sets of 
skills and values is at the core of being a change facilitator. 
Canterbury DHB values should be the guiding beacons to 
follow if we are to carry out our mission successfully. 

One of the best books I have read was…
When Breath Becomes Air by Paul Kalanithi.

If I could be anywhere in the world right now it would 
be…
On a warm beach with silver sands with family.

What do you do on a typical Sunday?
You’ll usually find me on a trail but if not, there must be 
some culinary experiments with family and friends. 

One food I really like is…
Mediterranean! 

My favourite music is…
Slow rock … with a dash of classic Bollywood.

 
If you would like to take part in this column or would like to nominate 
someone please contact Naomi.Gilling@cdhb.health.nz. 

Business Process Analyst for SI PICS Joseph D’Souza wearing a 
traditional hat made from naturally cured areca nut palm. This is a 
traditional head gear used by the locals of the western coast of South 
India, where Joseph is from. Locally known as Kombar, they were worn 
during all outdoor activities, rain or shine. Joseph says, as with many 
things traditional, their use today is rare and they are hard to find.

http://
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Canterbury Grand Round
Friday 31 August 2018 – 12.15pm to 1.15pm with lunch from 
11.45am  
Venue: Rolleston Lecture Theatre

Speaker 1: Sue Turner, Manager, All Right? Campaign 
and Ciaran Fox, Mental Health Promotion Strategist 
“Sparklers, helping tamariki to live brighter”
Following the Canterbury Earthquakes, there was a 
demand from the education sector for tools to help 
teachers work on wellbeing with young Cantabrians. This 
led to a partnership between All Right? and the Canterbury 
DHB’s School Based Mental Health and Health Promoting 
Schools teams. The result of this partnership was Sparklers, 
an online toolkit which teaches teachers and parents 
about wellbeing and contains 50 plus activities designed 
for children in years 1-8. This presentation describes the 
development of the toolkit and reports on the recently 
completed evaluation.

Speaker 2: Dr Margo Brewer, Director Practice & Inter-
professional Education, Curtin University 
“Successful interprofessional education initiatives from 
across the globe”
Margo will share examples of interprofessional education 
initiatives from across the globe, followed by some key tips 
for success. 

Chair: Alistair Humphrey 

It is requested out of politeness to the speaker(s) that 
people do not leave halfway through the Grand Rounds. 
This talk will be uploaded to the staff intranet within 
approximately two weeks.

Video Conference set up in:
 › Burwood Meeting Room 2.3b
 › Wakanui Room, Ashburton
 › Administration Building, Hillmorton
 › The Princess Margaret Hospital, Riley Lounge
 › Pegasus, Room 1.02

All staff and students welcome

Next is – Friday 7 September 2018, Rolleston Lecture 
Theatre 
Convener: Dr R L Spearing – ruth.spearing@cdhb.health.nz

Daffodil Day
The Cancer Society’s annual flagship event, Daffodil Day, is on Friday 31 August.

Daffodil Day raises awareness of cancer and is the biggest generator of funds 
for the society. The daffodil is one of the first flowers of the Spring season and 
its bright yellow bloom represents hope for the one in three New Zealanders 
affected by cancer each year.

Cancer Society CEO Mike Kern says across New Zealand the Cancer Society is out every day of the year helping people 
who are affected by all types of cancer, offering practical and emotional support to people when they are at their most 
vulnerable.

The society receives no direct government funding and relies on donations and sponsorships. More than 12,000 people 
volunteer each year for the Cancer Society, including 3500 of them regularly.

Since the service began in 2007, the Cancer Society’s free information helpline (0800 CANCER) has had more than 
90,000 calls, and its staff of cancer nurses have spent more than 4200 hours providing support and advice to New 
Zealanders affected by cancer, he says.

The Cancer Society have over half a million daffodils to give away on Daffodil Day in return for donations which will go 
towards vital research into better ways to detect, treat and reduce all types of cancers. Donations will also fund a range of 
support services, information booklets and health promotion activities.

People can donate to street collectors, at any ANZ branch, or online at daffodilday.org.nz

http://cdhbintranet/SitePages/Canterbury-Grand-Round.aspx
mailto:ruth.spearing@cdhb.health.nz
http://daffodilday.org.nz
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For the hiring manager:
1. Following a verbal offer, our Recruitment Team will complete a digital Appointment Form on a manager’s behalf. (Note 

that we’ve added an existing employee drop down menu which can be used during internal transfers to auto-populate a 
number of fields. This will greatly decrease the time taken to complete the form.)

2. Our Administration Team will prepare a letter of offer for hiring manager approval, and then send digital joining paperwork 
to the candidate on the hiring manager’s behalf. 

3. Max will generate an alert to the hiring manager when the new employee has electronically accepted, letting them know 
the good news.

4. Max will alert ISG to establish a computer login, email account and other relevant 
permissions.

5. Max will generate an alert to the hiring manager to confirm a roster for the new employee. 
6. Max will alert our Wellbeing Health and Safety Team for any pre-employment screening.
7. Max will send an alert to the hiring manager the week before a new employee starts, 

including an on-boarding checklist to help with any final tasks.

Max will send an alert and talk-point suggestions when it’s time for a new employee’s three 
month review.

The image on the right is a screenshot of the new Canterbury DHB template HTML email 
containing the digital letter of offer. We’ve produced a custom header for West Coast 
recruitment, and a separate header for Transalpine appointments. 

Max Update
Over the weekend, the full end-to-end on-boarding process was made available to both Canterbury and West Coast DHBs 
via Max. 

For the new employee:
1. New employees will now receive an offer of employment directly from Max and they can accept that offer electronically.
2. New employees will receive digital communications from Max following their acceptance to step them through a range 

of pre-employment processes.
3. New employees will receive a digital welcome pack when they first access their email.
4. New employees will receive an on-boarding survey at the end of their first week.

The last fortnight has also seen Max release a range of other services: 
Canterbury DHB ‘Cash Up Leave’ Service 
All Canterbury DHB employees can now apply to cash up 
one week of annual leave through this new Max service. 
Managers won’t need to check eligibility because we’ll 
do that for you. Once an employee applies to cash up 
leave, the request workflows to our People and Capability 
payroll team. They’ll check and confirm eligibility and, if the 
requestor is eligible to apply, the request will workflow to 
the requestor’s manager for consideration. The final sign-off 
will follow business process and workflow to the applicable 
General Manager. We’re working on this service being very 
shortly available to our West Coast DHB employees.

Parental Leave Balance View  
All employees who have taken parental leave and accrued 
leave during that period can now view that special balance 
on their Max homepage. We’re providing information in a 
hover ‘information’ icon, describing the value of this leave to 
avoid any confusion. 

Employment Agreement View 
Ninety-three percent of our almost 10,500 staff across 
Canterbury and the Coast are employed on a collective 
employment agreement. Many of the queries that 
employees and their line managers direct to us relate to 
which collective employment agreement they’re employed 
under and how to access it. All employees on a collective 
agreement now have a link from their personal Max 
homepage directly to their specific employment agreement. 
Note that IEA employees will receive a link to a knowledge 
article relevant to their employment under an IEA.

Ethnicity Identification  
We’re committed to improving the quality of the employee 
ethnicity data that we hold. It’s a critical metric for 
determining the progress we’re making toward the 
goal of proportionality between our workforce and the 
communities we serve. Max now enables our people to 
enter/correct their ethnicity information on-line. This is just 
one step in the broader programme of work we’re bringing 
to life in partnership with Hector, Gary and their teams.
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Introducing Health ABC – free online 
learning module
The Office of the Privacy Commissioner invites you to try its latest free online training module, Health ABC.

Health ABC covers the basics of health information privacy and only takes around 30 minutes to complete. Using 
scenarios to bring concepts to life, the module is divided into 12 short sections that can be completed at your own pace.

Privacy breaches happen in all kinds of agencies but can be particularly distressing in the health sector. We encourage 
you to share Health ABC with fellow organisations and colleagues that might benefit from a better understanding of the 
privacy dilemmas involving health information.

For more information visit this blog post. 

Staff Wellbeing Programme:  
Westpac financial sessions
Westpac will be bringing a series of workshops to our Christchurch sites over the coming weeks as part of Canterbury 
DHB’s Staff Wellbeing Programme. The Christchurch sessions will be run by a number of experienced Westpac staff, 
including Mobile Mortgage Manager Greg Mander and Financial Advisors Sarah Priddle, Conrad Dry and Robyn Rose. 

 › In August, the focus will be on home buyers and wealth.

 › In September, discussion will be around ways to manage your money.

Topic Canterbury DHB Site Date Day Time

AUGUST
Home buyers and 
wealth

Burwood Hospital 28th Aug Tues 5–6pm

Community & Public Health 30th Aug Thurs 5–6pm

Oxford Terrace 31st Aug Fri 12–1pm

Christchurch Campus 4th Sep Tues 1–2pm

SEPTEMBER
Manage your money

Hillmorton Hospital 20th Sep Thurs 4–5pm

Burwood Hospital 21st Sep Fri 12–1pm

Oxford Terrace 24th Sep Mon 5–6pm

Christchurch campus 25th Sep Tues 4.30–5.30pm

Community & Public Health 26th Sep Wed 12–1pm

How to register:
Please register via the Google forms link here.

For more information on Staff Wellbeing please contact Staff Wellbeing Advisor Lee Tuki, lee.tuki@cdhb.health.nz.

https://elearning.privacy.org.nz/
https://privacy.org.nz/blog/introducing-health-abc/
https://goo.gl/forms/DchrFYnJBw7NF2Hs2
mailto:lee.tuki%40cdhb.health.nz?subject=
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Strengths
Workshops
For All Canterbury District 
Health Board Staff

Click Here to Register

You play a crucial role in the delivery of high 
quality care to the Canterbury/West Coast 
community. It’s just as important that we care for 
ourselves and each other too; Care Starts Here 
with each of us making the time to be and stay 
well. Getting a better understanding of our 
strengths – and how we can engage these in 
everyday life – enhances your overall wellbeing.

With this in mind the CDHB Staff Wellbeing 
Programme and MHERC are running a series of 
2.5 hour workshops focusing on ‘Harnessing 
our Strengths’.

On completing the workshop staff will have: 
1. A theoretical understanding of the strengths
    based framework.
2. Tools to enable a greater understanding of 
    themselves and others which can help improve 
    personal wellbeing and interactions with others, 
    both at home and in the workplace.

This workshop is designed to extend the 
foundation of positive mental and emotional health 
developed in the Wellbeing Workshops. We 
encourage you to attend a Wellbeing Workshop 
before attending the Strengths Workshop 
(although it is not a requirement to do so).

Workshop Overview:
•    Increase understanding of character strengths 
    as personal resources

•    Identify and measure personal strengths

•    Experience strengths-based conversations 

•    Engage strengths in everyday life

•    Recraft tasks to increase wellbeing

Workshop Details:
•    All Workshops run for 2.5 hours, including 
    refreshments

•    Facilitated by Alison Ogier-Price MSc Psyc, 
    B.Comm, BA Hons, C.AT, MNZAPP

•    For dates and to register for a workshop – 
    click here

For More Information Contact:
Lee Tuki - Staff Wellbeing Coordinator
E: Lee.Tuki@cdhb.health.nz   P: 027 689 0285

https://healthlearn.ac.nz/course/view.php?id=563
https://healthlearn.ac.nz/course/view.php?id=563
https://healthlearn.ac.nz/course/view.php?id=563
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otago.ac.nz/christchurch

UOC Building
2 Riccarton Ave
Christchurch Hospital
All welcome

Sunday 23 September
12 – 5pm

• Tour our labs and  Simulation Centre
• Discover new medical technology

• Hear a debate on ‘You are what you eat’
• Learn about post-graduate study opportunities

University of Otago
Christchurch

Showcase 2018
Health Research and Education
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You are invited to the 

 
 
 
 
 
 
 
 

 
 
 
 
Thursday 13th     Mt Pleasant 
September 2018                      Community Hall 
9am – 3.30pm         3 McCormacks Bay Rd, 

Mount Pleasant, Christchurch      8081. 
   Plenty of parking 

 
 
 

 This day will feature a veritable smorgasbord of presentations from the team. 
 Suitable for support workers and clinicians who work with women during the 

perinatal period.  
 An opportunity for networking. 

 
 Topics will include: 

 
Some of the key psychiatric disorders in the perinatal period, 
Babies early experience and brain development, 
and  
Other related themes 
                    
 
No enrolment fee but Gold Coin Donation welcome on the door 
 
Please register on our event page ASAP as places are limited 
Click on the link below 
https://www.eventbrite.co.nz/e/mothers-and-babies-regional-education-day-tickets-46746108870  
 
For any other enquiries, please contact David Egan david.egan@cdhb.health.nz 
  
 
Tea, coffee, morning and afternoon tea provided but BYO lunch or visit the local eateries 
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Nga–i Tahu Wahine Toa – Ma–ori Women and Suffrage

Kate Sheppard Memorial Trust Award 
Presented by Mayor Lianne Dalziel

Esteemed Film-maker Producer Director 
Gaylene Preston presents:  

HERSTORY – (Ms)adventures in Filmland

An evening of entertainment, mixing and mingling with refreshments

Wednesday 19 September 2018 – Suffrage 125TH Anniversary

Knox Church, cnr. Bealey Avenue and Victoria Street

6.30pm (seated by 6.15pm please)

Tickets:  
KSMT Friends / Unwaged – $25.00   |   Waged – $45.00 

(The full ticket price or donation would be appreciated if you are able,  
proceeds go to the Kate Sheppard Memorial Trust Award)

Tickets available through Eventbrite (visit goo.gl/ykQ9vC )  
or via bank transfer to J A Sutherland 38-9015-0403380-03

Contact Judith Sutherland 021 031 3705

Kate Sheppard  
Memorial Trust  

Suffrage 125th  
Celebration and Fundraiser
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