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Welcome 
 
 
 

Parents and Caregivers 
 

The Family Advisory Council, a voluntary group as part of the Canterbury District Health 

Board, has created this Welcome Book to assist fŀƳƛƭƛŜǎκǿƘņƴŀǳ ŀƴŘ Ǉrovide information 

while their children are in hospital.  The enclosed documents will tell you all about your 
ŎƘƛƭŘΩǎ rights as a patient, the ward and the services we can provide to help you during your 

time in hospital. 

 

 
 
 

Please take time to read the information in this folder and remember 
 

As parents you know your child best, if you have any questions during your childs stay, 
please feel comfortable to ask. You are your childΩs voice so please speak up. 

 
 
 
 
 
 
 
 
 
For changes and updates to this Welcome Book please contact the Document Coordinator on 

364 4501 or email 
FAC@cdhb.health.nz 

 
Thank you 

Family Advisory Council 
 

 

Ref 6812, Authorised by Service Manager, Child Health, Issued February 2013 
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Welcome to Ward 21 
 

Ward 21 is a 23 bed ward for children aged between 1 and 15 years of age. The ward 
specialises in a variety of paediatric surgical procedures and some medical conditions. 
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Our Staff 
 

Charge Nurse Manager 
Our Charge Nurse Manager is responsible for the day-to-day running of the ward and is also  
available to discuss general queries or concerns you may have. 
 

Doctors 
Doctors work in teams led by a Surgeon or a Paediatrician (ChildrenΩs Specialist) with  
Registrars, House Officers and Trainee Interns. 
 

Nurses 
There is a mix of registered and enrolled nurses. The nurses work 8 hour shifts.  
If you are unsure who your nurse is for each shift, please ask.  Nursing handover times 
 at the end of each shift are 6:40am, 2:30pm, and 10:30 pm. 
 
 

  Hospital Aides 

  Our Hospital Aides are available to assist patients and staff. 
 

 

Ward Clerk 
Our Ward Clerk takes care of enquiries from relatives and deals with all clerical duties on the 
ward. 

 

Ward Cleaner and Kitchen Aides 
The Ward Cleaner maintains cleaning services on morning shifts. Kitchen Aides provide 
fluids and deliver meals at set times throughout the day.  
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Food 
 

All food and drink for patients is provided by the hospital. A menu is circulated each 
morning for you and your child to choose what will be served for lunch, dinner and 
breakfast.  Please leave your completed form on your bedside table or with your nurse. 
 

Meals are also provided on the ward for a mother breastfeeding a patient less than 6 
months of age. 
 

Tea and coffee is provided in the kitchen outside the ward.  We have a Ψƴƻ hot drinkǎΩ 
policy so please ensure your hot drink has a lid on it. 

 
Approximate Meal times 
Breakfast 7:30am 
Lunch 12:30pm 
Dinner 5:30pm 

Please remember that the Kitchen Aides and Cleaners are not involved in direct patient 
care. 
 

Food for Children 
If your baby is on a formula please bring this in with you. 
 

There is an expressing room available for parents, please ask the nurse and they will get 
the equipment for you to access this room. 
 

If your child is going to have an operation or is receiving special treatment, he/she may 
not be able to eat or drink. Your nurse will inform you of this. 
 

Please let us know if your child has any food allergies. Meals are peanut free in Child 
Health. 
 

      Food for Parents/Caregivers 
Food can be purchased from: 
¶ Hospital meals can be ordered and provided for $5 if you are 
 unable to leave your child. Payment is made to the Ward Clerk. 

¶ The Ground Floor Cafe: Located near the main Parkside entrance 
 on the ground floor. 
 Monday to Friday: 7.30am-5pm. Saturday: 10am-2.30pm. Sunday: Closed. 
¶ The Great Escape Cafeteria: Located level 1 Parkside. 
 Monday to Friday: 7am-7.30pm. Saturday and Sunday: 9am-7.30pm. 

¶ Café- aŜŘƛŎƛΩǎ: Located Level 1 Otago School of Medicine Building. 7:45am-7pm. 

¶ The Volunteers Shop: Located near the main Parkside entrance on the ground floor. 
 Monday to Friday: 9am-4pm. Saturday and Sunday: 11am-3pm (available for snack 
 food only). 
¶ Vending Machines are located on the lower ground floor on Riverside, Level 1 

Riverside. 
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Around Ward 21  
  

 On Admission 
Your child and family / ǿƘņƴŀǳ will be introduced to your nurse and orientated 
ǘƻ ǘƘŜ ǿŀǊŘΦ LƴŦƻǊƳŀǘƛƻƴ ǿƛƭƭ ōŜ ƎƛǾŜƴ ǘƻ ȅƻǳ ǊŜƎŀǊŘƛƴƎ ȅƻǳǊ ŎƘƛƭŘΩǎ ŎŀǊŜ ŀƴŘ 
treatment and the results discussed with you. Please feel free to discuss with 
the nursing and/or medical staff any queries or concerns you may have during 
your stay. 
 

On Day of Discharge 
We will provide you with discharge letters, scripts, instructions and any relevant 
ƛƴŦƻǊƳŀǘƛƻƴ ǊŜƎŀǊŘƛƴƎ ȅƻǳǊ ŎƘƛƭŘΩǎ Ŧƻƭƭƻǿ ǳǇΦ tƭŜŀǎŜ ƴƻǘƛŦȅ ȅƻǳǊ ƴǳǊǎŜ ǿƘŜƴ ƭŜŀǾƛƴƎΦ tƭŜŀǎŜ 
check your room before leaving to ensure you have taken all your belongings. 
 

Visiting Hours 
We welcome parents and caregivers at all times. We also encourage a parent / caregiver to 
stay overnight. A daybed or chair will be made available for you.  Linen is provided.  Ask 
your nurse for help if needed. 
 

Other visitors may visit between 
8:00am and 8:00pm. 
 

There is a monitored security door at the entrance to the ward. Access between 8:00pm 
and 6:00am is available by using the phone beside the door. Entry and exit after 8pm is by 
the main Parkside Hospital entrance only. 
 

Nurse Call 
If you need assistance use the nurse call button                which is on the wall behind the 
bed. There are also nurse call buttons in the                             patientΩs toilets and showers. Staff 
will show you how to use it and explain the emergency process.  
 

Isolation 
Some children need to be cared for in isolation to prevent the spread of infection. Your 
ƴǳǊǎŜ ǿƛƭƭ ǘŜƭƭ ȅƻǳ ƛŦ ȅƻǳǊ ŎƘƛƭŘΩǎ ŎƻƴŘƛǘƛƻƴ ƳŜŀƴǎ ǘƘŜȅ ƴŜŜŘ ǘƻ ōŜ ŎŀǊŜŘ ŦƻǊ ƛƴ ƛǎƻƭŀǘƛƻƴΦ 
Please stay with your child in his/her room. Your nurse will advise you of procedures and 
facilities you are able to use. You do not need to wear protective clothing, but are advised 
to wash or apply alcohol-based hand gel to your hands as you enter and leave the room. 
 

Infection, Prevention and Control 
If family / ǿƘņƴŀǳ members are unwell with a cold, flu or άǘǳƳmy bugέ, or have been in 
contact with anyone with an infectious disease such as measles, mumps, rubella, 
whooping cough or chicken pox in the last two to three weeks, please do not visit.  
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Latex free 
All Child Health areas are latex free, so no balloons are permitted. 
 

Smoking 
Smoking is not permitted in the hospital or on the hospital grounds. You need to be on 
footpaths outside the hospital. There are lots of green non smoking signs on paths around 
the ǇƭŀŎŜΦ LŦ ȅƻǳ ǿƛǎƘ ǘƻ ōŜŎƻƳŜ ǎƳƻƪŜ ŦǊŜŜ ǇƭŜŀǎŜ ŘƛǎŎǳǎǎ ǘƘƛǎ ǿƛǘƘ ȅƻǳǊ ŎƘƛƭŘΩǎ ƴǳǊǎŜ ƻǊ 
doctor for free nicotine replacement therapy. 

 
Your Valuables and Belongings 
Your belongings are kept on the ward at your own risk. Please keep your valuables with 
you at all times.  

 

Security 
Christchurch hospital has an active 24-hour security service. If you have any concerns about 
security issues, notify the ward staff or security officers immediately.  After hours, visitors 
must check in with security staff on the ground floor before being able to proceed to the 
ward. 

 
Keeping Children Safe in Hospital 
Just as at home, school, the playground or mall our hospital environment can expose 
children to hazards or situations which result in an accident and /or injury. Hospital 
furniture, medical equipment and supplies, hot drinks, wet floor conditions or the large 
amount of people traffic within our hospital environment are some of the common things 
associated with accidents/injuries. 
 
In the same way that you keep your child safe at home, we make every effort to keep your 
child safe in hospital. We see this as a joint responsibility between you and our staff. 
 

Telephones/Cell phones/Patient Enquiries 

A telephone is available for parents in the corridor. Please limit your 
calls. 
 

Cell phones must not be used within one metre of medical 
equipment. 
 

Patient enquiries to the ward need to be kept to a minimum due to 
our busy area. Please liaise with other family / ǿƘņƴŀǳ members to avoid disruption during 
the day.  Patient confidentiality restricts us from giving out information over the 
telephone.  You can phone 364 0640 and ask for patient enquiries. Basic information about 
your childΩs condition will be given.  Anything more will need to come from you or a family 
member. 
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Toilets/Showers for Parents/Caregivers 
Toilets and showers are located between wards 21 and 22. You can access towels 
from the ward.  Please ensure privacy and consideration for others. When finished 
with towels or linen, please place them into the appropriate coloured laundry bag at 
the end of the hall. 

 

ω         RED ς blood stained or infectious. 

ω        YELLOW ς everything else, including towels for showering and general care. 

 
Laundry facilities 
There is a washing machine and dryer available for long stay and out of town families. They 
are located on ward 21 in the sluice room. Washing powder is also available.  Do not use 
these machines if your child is in isolation, please talk to your nurse. 
 
Activity Room 
The activity room is a licensed Education Centre that provides educational resources for 
paediatric patients from birth to 16 years. Parents and children can access educational 
resources to take back to their room.  
 
The activity room is staffed by registered teachers/hospital play specialists. They are 
available on request and their role includes: provision of developmentally appropriate 
distractions for procedures and medical interventions, support for anxiety, fears and 
settling into the hospital environment. 
 

The activity room is open from 9am ς 12pm and 1pm ς 4pm Monday to Friday and is 
located between wards 21 and 22.  Please feel welcome to come and meet us. 

 
Televisions 
Televisions are in all the rooms and are requested to be turned off at the following times: 

 

7:30pm for children under 7 years old 
8:30pm for children between 7-10 years old 
9:30pm for children over 10 years old 
 

Please be considerate if you are sharing a room.  DVDs are available on request and a list is 
provided in each room. 

 

Mobile Games Station 
        In Ward 21 we have kindly been given 2 mobile games stations, each with a 

laptop and one with a Nintendo Wii, the other with a Playstation 3. 
Both are available to children over the age of 12 and can be obtained 
by asking one of the nurses or the Ward Clerk. We have a small range 
of games for each of the stations which are also located with the 
Ward Clerk (who can be bribed with any kind of chocolate!) 
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Internet Access 
If you require a password for the laptop/WiFi, these can be bought at the volunteer shop 
at the main entrance. A free one is used to check connectivity then you may purchase a 
password for $20 which will allow you to use the internet freely for a specified amount of 
time. 
 
Nutrition services 
The medical or nursing staff will refer children with special nutritional needs to the dietician 
on admission or during their stay if required.  The dietician is also available on request to 
discuss any nutritional questions about your child. 
 

aņƻǊƛ IŜŀƭǘƘ {ŜǊǾƛŎŜ 
bƎņ wŀǘƻƴƎŀ IŀǳǊƻŀ aņƻǊƛΣ /ƘǊƛǎǘŎƘǳǊŎƘ IƻǎǇƛǘŀƭ ŀƴŘ /ƘǊƛǎǘŎƘǳǊŎƘ ²ƻƳŜƴΩǎ IƻǎǇƛǘŀƭ ǿƛƭƭ 
ǇǊƻǾƛŘŜ ņwhƛκǎǳǇǇƻǊǘ ǘƻ ǘǹǊƻǊƻκǇŀǘƛŜƴǘ ŀƴŘ ǿƘņƴŀǳκŦŀƳƛƭȅ ǿƘƛƭŜ ǘƘŜȅ ŀǊŜ ǳǎƛƴƎ ǘƘŜ 
hospital.  Our doors are open to all cultures. 
 
Our role is to assƛǎǘ ǘǹǊƻǊƻ ǘƘǊƻǳƎƘ ǘƘŜ ƘƻǎǇƛǘŀƭ ǎȅǎǘŜƳ ŀƴŘ ƳŀƪŜ ǘƘŜ ƧƻǳǊƴŜȅ as smooth as 
possible.  We are available to assist you 
 
¶ With your permission, by being present at appointments and consultations to listen 

to you.   
¶ To contact ǿƘņƴŀǳ for you at your request. 
¶ With providing community services information that may be of use when you are 

discharged from the hospital. 
¶ With low cost accommodation (if available) for those who have travelled out of the 

Christchurch area.   
 
To contact us Tel 03 364 0640 ext 86160.  
 

Social Work 
The social workers at Christchurch hospital are available to work with you to manage the 
ŜŦŦŜŎǘǎ ƻŦ ȅƻǳǊ ŎƘƛƭŘΩǎ ƛƭƭƴŜǎǎΦ ²Ŝ ǊŜŎƻƎƴƛǎŜ ǘƘŀǘ ŦŀƳƛƭƛŜǎ ǿƘƻ ŀǊŜ ŎŀǊƛƴƎ ŦƻǊ ŀ ǎƛŎƪ ŎƘƛƭŘ 
experience considerable disruption to their lives. The social work team can provide an 
ongoing service to children who are being treated by the Child Health Service. 
 

They can: 
 

¶ Provide advice and information regarding supports available in the community and 
financial entitlements available, e.g. WINZ, Ministry of Health. 

¶ Refer you to community support agencies. 
¶ Provide support and advice to help you and your family/ǿƘņƴŀǳ cope with the 

ƛƳǇŀŎǘ ƻŦ ȅƻǳǊ ŎƘƛƭŘΩǎ ƛƭƭƴŜǎǎΦ 
¶ Organise family / ǿƘņƴŀǳ meetings with hospital and community services to discuss 

a discharge plan from hospital. 
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Chaplaincy services 
Chaplains are available for all patients, their 
families or ǿƘņƴau, for people of all faiths or 
none, they offer: 

 

ω Time to listen ω Encouragement 
ω Support ω Help in looking at life issues 
ω Prayer ω Sacramental ministry 
ω Blessings 
 

Please ask your nurse if you would like access to these services or contact them: 
Ecumenical Ext 85722 
Maori Ext 86372 
Roman Catholic Ext 89554 

 
Chapel 
The chapel in Christchurch hospital is located on the ground floor near the Parkside entrance. 
The chapel is open 24 hours a day and holds Ecumenical worship and communion on 
Sunday mornings. 
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Around the Hospital 
 

Information Desk 
General information and directions are available from the front desk at the main entrance 
of Parkside. 
 

Bank of New Zealand 
The hospital branch is located near the Main entrance Foyer .  This branch can change 
notes for coins for the vending machines and parking.  Monday - Friday, 10am-3pm.  A BNZ 
ATM machine is located at this branch and also on the ground floor of Christchurch 
²ƻƳŜƴΩǎ IƻǎǇƛǘŀƭΦ 
 

Westpac Bank 
A Westpac ATM machine is located next to the Parkside Pharmacy. 
 

Internet Access 
If you require a password for the laptop/WiFi, these can be bought at the volunteer shop 
at the main entrance. A free one is used to check connectivity then you may purchase a 
password for $20 which will allow you to use the internet freely for a specified amount of 
time. 
 
Parkside Pharmacy 
Is a retail pharmacy, located on the ground floor of Parkside. Monday to Friday 8am-6pm, 
Saturday 10am-4pm. 
 
Volunteer Shop 
Sells gifts, flowers, cards, magazines etc., and has ΨǇƻst ǎƘƻǇΩ facilities, located on the 
ground floor of Parkside.  Monday to Friday: 9am-4pm. Saturday and Sunday: 11am-3pm. 
 

Parking/ Transport 
Car Parking - !ƭƭ ŎŀǊ ǇŀǊƪƛƴƎ ǿƛǘƘƛƴ ǘƘŜ ƘƻǎǇƛǘŀƭ ƎǊƻǳƴŘǎ ƛǎ ōȅ ΨǇŀȅ ŀƴŘ  
ŘƛǎǇƭŀȅΩ ƳŜǘŜǊǎΦ tƭŜŀǎŜ ŀǎƪ ŦƻǊ ǘƘŜ ǇǳōƭƛŎ ǇŀǊƪƛƴƎ information leaflet. 
Currently the hospital car park is closed due to earthquake damage. 

 
Taxis - There is a free phone for taxis at the main entrance of the hospital. 

 

Bus services - Various buses stop outside the hospital. Bus timetables are available by the 
public pay phones at the main Parkside entrance. Alternatively contact Metro for enquiries 
on 366 8855. 
 

Accommodation 
Accommodation may be available for out of town families at Ronald McDonald House South 
Island, Te Whare Mahana or Ranui House. Please enquire with your nurse or social worker 
if you need information about accessing these facilities. 

 
If you have any questions about your child or any services 

during your stay with us please ask your nurse. 
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About Christchurch Hospital 
 
Christchurch Hospital is the largest tertiary, teaching and research hospital in the South 
Island and provides a full range of emergency, acute, elective and outpatient services. 
Doctors and specialists from here also travel to major centres in the South Island providing 
specialist clinics and operations. Telemedicine facilities link the hospital with other sites 
throughout New Zealand. This means patients ŘƻƴΩǘ always need to leave their 
hometown to receive treatment. 

 
Christchurch Hospital provides services to over 35,600 inpatients each year. Approximately 
two-thirds of these patients are admitted acutely. A further 13,000 people are day 
patients. The number of people waiting for surgery has fallen rapidly in recent years due 
to a significant increase in the number of surgical patients being treated. There are 16,000 
theatre visits each year. 

 
The hospital operates 600-650 beds. Our busiest time of year is usually winter, and there is 
an active liaison with the rehabilitation hospitals (Burwood and Princess Margaret) to ensure 
that patients are appropriately placed for acute and sub-acute care. 

 
There are over 197,000 outpatient attendances at the hospital, excluding those for 
radiology and laboratory services. In addition, Christchurch Hospital has the busiest 
Emergency Department in Australasia treating more than 65,000 patients a year. 

 
Many of the doctors and specialists working in the hospital are involved in leading 
international research. Often, they are engaged in joint projects with medical research 
scientists at the Christchurch School of Medicine, part of the University of Otago. The School 
is integrated into the hospital campus. 

 
Christchurch Hospital is the major tertiary teaching hospital in the South Island where 
doctors receive clinical training and it is one of the four main teaching hospitals in New 
Zealand. The examination pass rates for resident medical staff are high. A range of post-
graduate nursing programmes is also offered. 
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Christchurch Hospital - Hospital Map & Address 
 
     Riccarton Avenue 
     Private Bag 4710 
    Christchurch 
    8140 
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