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Welcome

Parents and Caegivers

TheFamily Advisay Councilavoluntary group aspart of the Canterbury District Health
Boad, has createdhis Welcome Bod to assisfr YA £ A S & k ¢ fovidg hfaimatioyf R
while their childen ae in hospial. Theencloseddocuments will tell you all aboutyour
O K Arigtits@sa patient, the ward andthe serviceswe can provideto helpyou duringyour
time in hospital

Please take time to read the information in this foldad remember

As parents wu know your child best, if you have anyquestions during your childs stay,
please feel comfortable taask. You are your childQ voice so please speak up.

For changesandupdatesto this WelcomeBookpleasecontactthe Document Coordinator on
3644501or emall
FAC@cdhb.health.nz

Thankyou
Family Advisoy Council

Ref 6812, Autorised by Service Manager, Child Health, Isstedgtuary 2013
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Welcometo Ward 21

Ward 21isa23bedward for children aged between 1 and 15 years of age. Theward
specialisesn a variety of paedatric sugical procedues and some medal conditions.

Our Saff

Chage NuseManager
OurChage NurseManager isresponsiblegor the day-to-day runningof the ward andis also
awailableto discusgieneral queries orconcernsyou may have.

Dodors
Dodorswork in teamsled by a Sugeon or a Paedatrician (ChildenQ Speciakt) with

Registrars, HouseOfficers andTrainee hterns. f‘

Nurses

Theeisamixof registered andenrolled nurses.Thenurseswork 8 hour shifts.
If you are unsure who your nurse isfor eachshift, pleaseask. Nursinghandover times
at the end of eachshiftare 6:40am,2:30pm,and10:30pm.

@"D\l Hosptal Aides
)

\/_3 Our Hospial Aides ee availableto assst patients and staff.

|7

Ward Clerk
OurWard Clerktakescare of enquiriesrfom relativesand deals with all clezal dutieson the
ward.

Ward Cleaner andKitchenAides
TheWard Cleanemaintains cleaning sgiceson morning shiftsKichenAidesprovide
fluidsand delver mealsat set timesthroughoutthe day.
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Food

Allfood and drink for patients is providedby the hosptal. A menuis circulated each
morningfor you and your child to choosewhat will be served for lunch,dinnerand
brealfast. Please lave your completed form onyour bedsidetable or wth your nuse.

Meals a&e also povided on theward for a mother eastfeedinga patient less than 6
months of ae.

Teaand coffeeis providedin the kitchenoutsidethe ward. We have a W yhdt drinka Q
policy so pleaseensue your hot drink has a lid oit.

P

Approximate Meal times
Breakkast 7:30am

Lunch 12:30pm

Dinner 5:30pm

Pleaseemember that the Kichen Aides and Clearseae not nvolved in drect patient
care.

Food for Childen
If your baby is on dormula please bring this in wityou.

Thee isanexpressingroom availablefor parents, please ask the mse and tiey will get
the equipmaent for you to access thisoom.

If your child is going to have an operation or is receivingspecialtreatment, he/ she may
not be ableto eat or drink.Your nursewill inform you of this.

Pleasedt us krow if your child has ay food allegies. Meals i@ peanut fee in Child
Health.

Food for Parents/Caregivers
Food can be puchased fom:
1 Hosptal mealscan be adered and povidedfor $5 ifyou ae
unableto leave your child.Payment is madeto the Ward Clerk. —
1 The Gound Floor @fe: Laaed near the mairParkside entrance
on the gound floa.
Mondayto Fiday: 7.30ambpm. Saturday: 10ar2.30pm. Sunday: Closed.
i The Geat Exape Gfeteria: Locaed kevel 1Parkside.
Mondayto Fiday: 7am7.30pm. Saturday and Sunday: 9an30pm.
Caféa S R A (bkafed Level 1 Otago School of Medicine Buildingam7pm.
TheVolunteers Shop: Leated near the mairParkside entrance on the gound floa.
Mondayto Fiday: 9am4pm. Saturday and Sunday: 11&pm (available for snack
food only).
1 Vending Machinesra locaed on the laver ground flooron Rverside, level 1
Rwerside.

= =
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Around Ward 21

On Admission

Your child and family@ K n ywiill de introduced to your nurseral orientated

G2 G0KS 4FNR® LYF2NXIGA2Y gAff 0S 3IAQSY
treatment and the results discussed with you. Please feel free to discuss with

the nursing and/or medical staff any queries or concerns you may have during

your stay.

On Day of Discharge

We will provide you with discharge letters, scripts, instructions and any relevant
AYF2NXYIOAZ2Y NBEIFNRAYI e2dzNJ OKAt RQa T2ttt 20 dz
check your room before leaving to ensure you have tadégour belongings.

VisitingHours

We welcome parents and caregivers at all times. We also encourage a parent / caregiver to
stay overnight. A daybed or chair will be made available for you. Linen is provided. Ask
your nurse for help if needed.

Othervisitors may visit between
8:00am and 8:00pm.

There is a monitored security door at the entrance to the ward. Access between 8:00pm
and 6:00am is available by using the phone beside the door. Entry and exit after 8pm is by
the main Parkside Hospital entree only.

NurseCall o

If you needassstanceusethe nursecall button | @ | whichis onthe wall behindthe
bed. Thee are alsonurse call buttons inthe  |© patient Qtoilets andshowers. Saff
will show you how to useit andexplainthe emergencyprocess.

Isolation

Some children need to be cared for in isolation to prevent the spread of infection. Your
YdzNBES Attt GSff @2dz AF @2dzNJ OKAf RQa O2yR
Please stay with your cHiin his/her room. Your nurse will advise you of procedures and
facilities you are able to use. You do not need to wear protective clothing, but are advised
to wash or apply alcohddased hand gel to your hands as you enter and leave the room.

Infection, Prevention and Gntrol

If family /¢ K n yntedbe's are unwell with a cold, flu or &  dzybugé, or have beenin
contact with anyone with an nfectiousdiseasesuchas measlesmumps, rubella,
whoopingcough or chideen pox in the last two to three weeks, please do not visit.
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Latex free
All Child Health eeas ae latex free, so no balloonsra permited.

Smoking

Smoking is not permitted in the hospital or on the hospital grounds. You need to be on

footpaths outside the hospital. There are lots of green non smoking signs on paths around
thelLJt  OS® LT @2dz sAaK (2 0S0O02YS avyz21S FTNBS LI
doctor for free nicotine replacement therapy.

Your Valuables and Belongings
Your belongings are kept on the ward at your own risk. Please keep your valuables with
you & all times.

Security

Christchurch hospital has an active-l2dur security service. If you have any concerns about
security issues, notify the ward staff or security officers immediately. After hours, visitors
must check in with security staff on theagind floor before being able to proceed to the
ward.

Keeping Children Safe in Hospital

Just as at home, school, the playground or mall our hospital environment can expose
children to hazards or situations which result in an accident and /or injury. Hdspit
furniture, medical equipment and supplies, hot drinks, wet floor conditions or the large
amount of people traffic within our hospital environment are some of the common things
associated with accidents/injuries.

In the same way that you keep your clslafe at home, we make every effort to keep your
child safe in hospital. We see this as a joint responsibility between you and our staff.

L1/
%s‘%‘s%
2

/]

Telephones/Cell phonedPatient Enquiries

Atelephone isavailablefor parents in thecorridor. Please limiyour
calls.

Cell phones m#t not be used within one etre of medcal
equipment.

Patient enquiriesto the ward needto be kept to a minimumdueto
our busy area. Pleasdiaisewith other family /¢ K n ymenlibe's to avoid disruption during
the day. Patient confidentiality restricts us from givingout information over the
telephone. You canphone3640640andaskfor patient enquiries.Basianformation about
your child@conditionwill be gven. Awything mae will needto come from you or afamily
memba.

Page | 5
Ward 21




Toilets/Showersfor Parents/Caregivers

Toilets and showers are located between wards 21 and 22. You can accesgowels
from the ward. Pleaseensue privacy andconsideation for others. When finished
with towels or linen, please place themto the appopriate coloured laundy bagat
the end of the hall.

w RELX blood stained or nfectious.
w  YELOW ¢ everything else, includingowelsfor stowering andgeneral care.

Laundy facilities

There is a washing machine and dryer available for longastd out of town families. Tlye
are located on ward 21 in the sluice room. Washing powder is also avail@ablaot use
these machines if your child is in isolation, please talk to your nurse.

Activity Room

The activity room is a licensed Education @=that provides educational resources for
paediatric patients from birth to 16 years. Parents and children can access educational
resources to take back to their room.

The activity room is staffed by registered teachers/hospital play specialists aféey
available on request and their role includes: provision of developmentally appropriate
distractions for procedures and medical interventions, support for anxiety, fears and
settling into the hospital environment.

Theactivity room is open from 9am12pm and 1pnt, 4pm Monday to Fridagnd is
located between wards 21 and 2Please feel welcome to come and meet us.

Televisions
Televisions a&e in all therooms and &e requestedto be turned offat the following times:

7:30pmfor childen under Aearsold
8:30pmfor childen between 710years old
9:30pmfor childenover 10years old

Pleasée considaateif you are sharingaroom. DVDsare availableonrequest andalist is
providedin eachroom.

Mobile Games Station
In Ward 21 we have kdly been given 2 mobile games stations, each with a
laptop and one with a Nintendo Wii, the other with a Playstation 3.
Both are available to children over the age of 12 and can be obtaines
by asking one of the nurses or the Ward Clerk. We have a smg# ra
of games for each of the stations which are also located with the
Ward Clerk (who can be bribed with any kind of chocolate!)
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Internet Access

If you require a password for the laptop/WiFi, these can be bought at the volunteer shop
at the main entrane. A free one is used to check connectivity then you may purchase a
password for $20 which will allow you to use the internet freely for a specified amount of
time.

Nutrition services

The medical or nursing staff will refer children with special nutrdioreeds to the dietician

on admission or during their stay if required. The dietician is also available on request to
discuss any nutritional questions about your child.

an2NA | SIfGK { SNIBAOS

b3an wlkd2y3alr 11 dz2NRBF an2NAX [/ KNR&GOKdIzZNOK | 2 & LJ
LINE OWhR 8 3 dzLJLI2 NI G2 GANBNRBKkLI GASYld FYyR éKnyl dz
hospital. Our doors are open to all cultures.

Ourroleistoagsd i GNANRBNR GKNRdJzZAK (KS K2askiodthds &8 & ¢
possible. We are available to assist you

1  With your permissionby being presenat appointments and consultations to listen

to you.

Tocontactg K n yfdr gau at your request.

With providingcommunity services information that may be of use when you are

discharged from the hospital.

1  With low cost accommodation (if available) for those who have travelled out of the
Christchurch area

1
1

To contact us T®3 364 0640 ext 86160

Socal Work

The social workers at Christchurch hospital are available to work with you to manage the
STFSOGla 2F @2dz2NJ OKAf RQa AfftySaaod 2SS NBO23IYA:
experience considerable disruption to their lives. The social we@i can provide an

ongoing service to children who are being treated by the Child Health Service.

They can:

1 Provide advice and information regarding supports available in the community and

financial entitlements available, e.g. WINZ, Ministry of Health.

Refer you to community support agencies.

Provide support and advice to help you and your fangilf{¢ n ycbpedzwith the

AYLI OG 2F @2dz2NJ OKAf RQa AffySaao

1  Organise family 6 K n ynteelzngs with hospital and community services to discuss
a discharge plan from hospital.

1
1
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Chaplaincyservices G-\‘L

Chaplains & available O for all patients, their

families org K ray for people of alfaiths or

none, they offer: 1’\,"\‘1

() Timeto listen w Ercouragement /\\\

W Support &) Help in lookingt life issues n “

W Prayer w Sacamental minstry [l l/

W Blessings ‘,;\
s

Please askour nuse ifyou would lke access$o these sevices orcontact them:

Ecumenical Bxt 85722
Maori Ext 86372
Roman Gtholic Bxt 89554
Chapel

Thechapelin Chretchurchhosptalislocaedonthe groundfloor nearthe Parksideentrance.
Thechapelisopen24 hous a gy and hold€scumental worship andcommunion on
Sundly mornngs.
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Around the Hospital

Information Desk
General mformation and directions are available from the front desk at the main entrance
of Parkside.

Bank of New Zealad

Thehosptal branchis locaed nearthe Main entranceFoyer. Thisbranchcan charge
notesfor coinsfor the vending machines and parking. Mayd Friday, 10am3pm. A BNZ
ATM machine is located at this branch and also on the ground floor of Christchurch
22YSyQa | 2aLAGHTE @

Westpac Bank
AWestpac ATMmachine is loated rext to the Parkside Pharmag

Internet Access

If you require a password for the laptop/WiFi, these can be bought at the volunteer shop
at the main entrance. A free one is used to check connectivity then you may purchase a
password for $20 which will allow you to use thérnet freely for a specified amount of
time.

Parkside Pharmacy
Is aretail pharmag, located on the gound floorof Parkside. Monay to Frichy 8am6pm,
Saturday 10amé4pm.

\Volunteer Shop
Sellsgifts, flowers, cards, magazinesetc.,and hasW lsiA K 2fdclfities,locaed on the
ground floorof Parkside. Monay to Frichy: 9am4pm. Sturday and Sundy: 11am3pm.

Parking/ Transport
CarParking! £ £ OF NJ LI NJAYy3 6AGKAY (KEESHGLMAIGFE 3N
RAALIE F&8Q YSUSNER® t f Sinfar®ationdehfletT 2 Jdzo £ A O

Currently the hospital car park is closed due to earthquake damage.

Taxis There is a free phone for taxis at the main entrance of the hospital.

Bus servicesVarious buses stop outside the hospital. Bus timetables are availaltie by
public pay phones at the main Parkside entrance. Alternatively contact Metro for enquiries
on 366 8855.

Accommodation

Aacommocdation may be availablefor out of town familiesat Ronald McDonald House South
Island Te Whare Mahanaor RanuiHouse.Pleag enqure with your nurse or socialworker

if you needinformation about accessinghese facilities.

If you have ay questions about your child or ay sevices
during yourstay with us pleaseaskyour nurse.
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About Chrstchurch Hosptal

Chretchurch Hosptal is the largest tertiary, teachingand reseach hosptal in the South
Island and provides a full range of emergency, acue, elective and outpatient services.
Dodors and specialsts from here alsotravel to major centresin the Southlslandproviding
specialét clinicsand operations. Telemedicinefacilitieslink the hosptal with other sites
throughout New Zealand. This means patients R 2 y &ways need to leave their
hometown to receve treatment.

Chretchurch Hosptal providesservicesto over 35,600inpatients eachyear. Approximately
two-thirds of these ptients are admitted acuely. A further 13,000 people are day
patients. The number of people waiting for surgery hasfallenrapidlyin recent years due
to a significant increasein the number of surgical patients being reated. Thee are 16,000
theatre visits eaclyear.

Thehosptal operates600-650 beds.Ourbusiest time of yearis usuallywinter, andthere is
anactive liaisonwith the rehabiltation hosptals(Buwood andPrincesdMargaret) to ensue
that patients ae appropriately placedfor acue and sukacue care.

Thee are over 197,000 outpatient attendancesat the hosptal, excluding those for
radiology and laboratory sevices. In additionChretchurch Hosgial has the busiest
Emeagency Departmet in Australasiatreating more than 65,000 gtients a year.

Many of the docors and specialts working in the hosptal are involved in leading
international reseach. Often, they are engaged in joint projects with medical reseach
sciantists at the Chrstchurch Schoobf Medicine,part of the Unversity of Qago. The School
is ntegrated into the hospial campus.

Chretchurch Hosptal is the major tertiary teachinghosptal in the South Island where
doctors receve clinical trainingand it is one of the four main teachinghosptalsin New
Zealand.The examination passrates for resident medical staff are high. Arange of past-
graduate nusing pogrammes is also édred.
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Christchurch Hosptal - Hosptal Map & Address

Ricarton Avenue
Private Bag 4710
Chrstchurch
8140
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