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Purpose 

To provide staff with instructions on how to respond to a medication fridge out 
of range temperature alert. The instructions relate to all areas where there is 
remote monitoring of medication / vaccine fridges via Aeroscout. 

 

Scope/Audience 

Charge Nurse Managers, Nurse Managers, Nurse in Charge, Person in 
Charge, Telephone Office staff, Orderlies, Duty Nurse Managers – 
Christchurch Hospital Campus. 

 

Associated documents 

¶ CDHB Manual, Volume 11, Clinical  - Temperature Monitoring of Medication 
and Vaccine Fridges and Medication Rooms (incorporating Cold Chain 
Management) 
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1. Acute Medical Assessment Unit (AMAU) 

 

1.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

1.2 Process 

1) You will be contacted on extension number 86350 or 87070 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved).  

 

1.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of the 
action taken.  

 
 

Fridge Location of Medication Fridge  T Number & Room Number 

1 AMAU  T50759 Room G367 

2 AMAU T50958  Room G311 
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2. Birthing Suite 

 

2.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

2.2 Process  

1) You will be contacted on extension 85723 or pager 5050 - Midwife in 
Charge by the telephone office if the medication fridge temperature 
has gone out of range (normal is between 2-8 degrees) and they will 
advise you of which fridge it is by the T number – see table below for 
the T number and location of fridge/s in your area.  

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome.  

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

2.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form.  

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 PACU Recovery T61743 – Room 3113 

2 Theatre 26 T58837 – Room OT26 

3 Theatre 27 T58838 – Room OT27 

4 Drug Room T48140 – Room 3024 
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3. Bone Marrow Transplant Unit (BMTU) 

 

3.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

3.2 Process 

1) You will be contacted on extension number 80660 or 89916 or 80637 
0r CNM 027836477 by the telephone office if the medication fridge 
temperature has gone out of range (normal is between 2-8 degrees) 
and they will advise you of which fridge it is by the T number – see 
table below for the T number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved).  

 

3.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 
 

Fridge Location of Medication Fridge  T Number & Room Number 

1 BMTU  T38477 - Room LGE9 
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4. Cardiology Day Unit – Catheter Laboratory 

 

4.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

4.2 Process during normal working hours 

1) You will be contacted on extension number 81071 or 81135 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved).  

 

4.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 
 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Cardiology Day Unit T249020 - Room PD1375 

 
4.4 Out of Hours Process Ą over the page 
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4.4 Out of Hours Process 

Á The Telephone Office will contact the Orderlies if the fridge alert goes 
off via Instant Notifier. 

Á Orderlies will check the fridge door is shut and the power is on. 

Á Orderly contacts Telephone Office on extension 89094 to inform 
them of the outcome. 

Á If the issue is not resolved and the fridge continues to alarm the 
Telephone Office will contact the Orderlies to return to the Cardiology 
Day Unit and transfer the medications to a fridge in the main 
operating theatre (consult with Theatre Coordinator) -Telephone 
Office to note time of move in Aeroscout.  

Á A notice will be placed on the fridge door to advise the medications 
have moved. 

Á The Orderly will inform the Duty Nurse Manager that the medications 
have been moved. 

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them medications have been moved. 

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (check the temperature history 
and when medications were moved) and advise if the medications 
are able to be used or require replacement. Nurse in Charge to 
phone 80220 for the fridge to be assessed or use on line request 
form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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5. Cardiology Research Unit 

 

5.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

5.2 Process during normal working hours 

1) You will be contacted on extension number 81096 or 86259 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved).  

 

5.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 
 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Cardiology Research T57953 - Room 1.380 

2 Cardiology Research T55909 - Room 2-361 

 
5.4 Out of Hours Process Ą over the page 
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5.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. The following Process during normal working 
hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Study Coordinator 
to inform them.  

Á On the next working day the Study Coordinator will contact 
Pharmacy to assess the extent of the problem (via reviewing the 
Aeroscout alarm records) and advise if the medications are able to 
be used or require replacement. Study Coordinator to phone 80220 
for the fridge to be assessed or use on line request form to log a job 
in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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6. Children Acute Assessment Unit (CAA) 

 

6.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

6.2 Process  

1) You will be contacted on extension number 80428 or 89888 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved).  

 

6.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 
 

Fridge Location of Medication Fridge  T Number & Room Number 

1 CAA T46434 - Room G16 
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7. Coronary Care Unit (CCU) 

 

7.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

7.2 Process  

1) You will be contacted on extension number 81099 or 89811 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

7.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 
 

Fridge Location of Medication Fridge  T Number & Room Number 

1 CCU  T58792 - Room 2.308 
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8. Child Haematology Oncology Centre (CHOC) 

 

8.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

8.2 Process  

1) You will be contacted on extension number 81821 / 81824 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

8.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form.    

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 
 

Fridge Location of Medication Fridge  T Number & Room Number 

1 CHOC T56044 - Room RSLE85 

2 CHOC T56046 - Room RSLE85 
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9. Diabetes Centre 

 

9.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

9.2 Process during normal working hours 

1) You will be contacted on extension number 80101 or 0275341483 by 
the telephone office if the medication fridge temperature has gone 
out of range (normal is between 2-8 degrees) and they will advise 
you of which fridge it is by the T number – see table below for the T 
number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

9.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Diabetes Centre T46382 - Room 1033 

 

9.4 Out of Hours Process Ą over the page 
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9.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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10. Dialysis Unit 

 

10.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

10.2 Process during normal working hours 

1) You will be contacted on extension number 81032 or 80423 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

10.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Dialysis Unit T56217 - Room 3032 

 

 

10.4 Out of Hours Process Ą over the page  
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10.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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11. Emergency Department 

 

11.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

11.2 Process 

1) You will be contacted on pager number 8919 or cell phone number 
027 6840128 by the telephone office if the medication fridge 
temperature has gone out of range (normal is between 2-8 degrees) 
and they will advise you of which fridge it is by the T number – see 
table below for the T number and location of fridge/s in your area 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

11.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Emergency Department -Vaccine 
fridge 

T250988 - Room G76 

2 Emergency Department  T56069 - Room G76 

3 Emergency Department T38456 - Room G22 
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12. Endocrine Test Centre 

 

12.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

12.2 Process during normal working hours 

1) You will be contacted on extension number 80934 or 027 5341483 
by the telephone office if the medication fridge temperature has gone 
out of range (normal is between 2-8 degrees) and they will advise 
you of which fridge it is by the T number – see table below for the T 
number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

12.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Endocrine Test Centre T248951 – Room W230 

 

 

12.4 Out of Hours Process Ą over the page  
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12.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed. The Duty Nurse Manager will send an 
email to the Nurse in Charge to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 
Telephone Office records corrective action in Instant Notifier.  
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13. Gastroenterology Outpatients 

 

13.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

13.2 Process during normal working hours 

1) You will be contacted on extension number 89838 or 81991 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

13.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Gastroenterology Outpatients T57284 - Room 2.229 

2 Gastroenterology Outpatients T48709 - Room 2.223 

 

13.4 Out of Hours Process Ą over the page  
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13.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed. The Duty Nurse Manager will send an 
email to the Recovery Staff to inform them.  

Á On the next working day the Recovery Staff will contact Pharmacy to 
assess the extent of the problem (via reviewing the Aeroscout alarm 
records) and advise if the medications are able to be used or require 
replacement. Recovery staff to phone 80220 for the fridge to be 
assessed or use on line request form to log a job in Maximo. 
Telephone Office records corrective action in Instant Notifier.  
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14. Gynaecology Procedure Unit (GPU) 

 

14.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

14.2 Process during normal working hours 

1) You will be contacted on: Mon-Thurs 0730-1600 ext: 87584 or ext: 
87581 by the telephone office if the medication fridge temperature 
has gone out of range (normal is between 2-8 degrees) and they will 
advise you of which fridge it is by the T number – see table below for 
the T number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

14.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Clean Utility/Drug Room T61744 – Room E411 

 

 

14.4 Out of Hours Process Ą over the page  
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14.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier. 
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15. Gynaecological Ward 

 

15.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

15.2 Process  

1) You will be contacted on: Mon-Fri 0800-1630 CNM mob: 027 778 
9016 ext: 85928 / Afterhours NIC mob: 027 285 5863 pager: 5167 by 
the telephone office if the medication fridge temperature has gone 
out of range (normal is between 2-8 degrees) and they will advise 
you of which fridge it is by the T number – see table below for the T 
number and location of fridge/s in your area  

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

15.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Gynae ward Clean Utility C1982 - Room G112 

2 GAU Clean Utility T56257 - Room 2014 

3 Gynae Ward Medication Room T56259 - Room W2090 
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16. Haematology Outpatients 

 

16.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

16.2 Process during normal working hours 

1) You will be contacted on extension number 80384 or 80824 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

16.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Haematology Outpatients T48717 - Room G 107 

 

 

16 Out of Hours Process Ą over the page  
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16.4 Out of Hours Process 

Á The Telephone Office will contact the Orderlies if the fridge alert goes 
off via Instant Notifier. 

Á Orderlies will check the fridge door is shut and the power is on. 

Á Orderly contacts Telephone Office on extension 89094 to inform 
them of the outcome. 

Á If the issue is not resolved and the fridge continues to alarm the 
Telephone Office will contact the Orderlies to return to Haematology 
OPD and transfer the medications to the Eye Outpatient Department 
fridge   -Telephone Office to note time of move in Aeroscout.  

Á A notice will be placed on the fridge door to advise the medications 
have moved. 

Á The Orderly will inform the Duty Nurse Manager that the medications 
have been moved. 

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them medications have been moved. 

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (check the temperature history 
and when medications were moved) and advise if the medications 
are able to be used or require replacement. Nurse in Charge to 
phone 80220 for the fridge to be assessed or use on line request 
form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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17. Hagley Outpatients 

 

17.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

17.2 Process during normal working hours 

1) You will be contacted on extension number 81286 or 81481 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

17.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Hagley Outpatients T36940 - Room G072 

 

 

17.4 Out of Hours Process Ą over the page  
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17.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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18. Intensive Care Unit (ICU) - South and North 

 

18.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

18.2 Process  

1) You will be contacted by the telephone office on Pager number 8888 
if the medication fridge temperature has gone out of range (normal 
is between 2-8 degrees) and they will advise you of which fridge it is 
by the T number – see table below for the T number and location of 
fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

18.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

Fridge Location of Medication Fridge  T Number & Room Number 

1 ICU North Dispensary T50004     Room 1.45 

2 ICU South – Fridge & Freezer T51636     Room 1.12 

3 ICU South T57832     Room 1.11 
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19. Maternity Ward 

 

19.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

19.2 Process  

1) You will be contacted on ext: 85723 or pager 5050 - Midwife in 
Charge by the telephone office if the medication fridge temperature 
has gone out of range (normal is between 2-8 degrees) and they will 
advise you of which fridge it is by the T number – see table below for 
the T number and location of fridge/s in your area.  

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

19.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Clean Utility –( Boat shed) C2002 - Room5025 

2 Clean Utility- (Hagley) C2003 - Room5072 
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20. Medical Day Unit (MDU) 

 

20.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

20.2 Process during normal working hours 

1) You will be contacted on extension number 81180 or 86145 or 81196 
or pager: 8384 by the telephone office if the medication fridge 
temperature has gone out of range (normal is between 2-8 degrees) 
and they will advise you of which fridge it is by the T number – see 
table below for the T number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

20.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Medical Day Unit T48517 - Room G401 

2 Medical Day Unit T47974 - Room 401 

 
 
20.4 Out of Hours Process Ą over the page  
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20.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 
Telephone Office records corrective action in Instant Notifier.  
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21. Nuclear Medicine 

 

21.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

21.2 Process during normal working hours 

1) You will be contacted on extension number 80867 or 80869 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

21.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Nuclear Medicine Department T55748   Room 288 

 

 

21.4 Out of Hours Process Ą over the page  
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21.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Technologist to 
inform them.  

Á On the next working day the Technologist will contact Pharmacy to 
assess the extent of the problem (via reviewing the Aeroscout alarm 
records) and advise if the medications are able to be used or require 
replacement. Technologist to phone 80220 for the fridge to be 
assessed or use on line request form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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22. Occupational Health 

 

22.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

22.2 Process during normal working hours 

1) You will be contacted on extension number 68706 or 66012 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

22.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Vaccine fridge – opposite Endocrine 
test centre 

T56351 Room RC213 

2 Vaccine fridge  - 32 Oxford Terrace T248722  Room OxT442 

 

22.4 Out of Hours Process Ą over the page 
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22.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed. The Duty Nurse Manager will send an 
email to the Occupational Health Team (OHT)  

Á On the next working day the OHT will contact Pharmacy to assess 
the extent of the problem (via reviewing the Aeroscout alarm records) 
and advise if the medications are able to be used or require 
replacement. OHT to phone 80220 for the fridge to be assessed or 
use on line request form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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23. Oncology Outpatients 

 

23.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

23.2 Process during normal working hours 

1) You will be contacted on extension number 89738 or 80819 or 027 
591 3610 by the telephone office if the medication fridge temperature 
has gone out of range (normal is between 2-8 degrees) and they will 
advise you of which fridge it is by the T number – see table below for 
the T number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

23.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Oncology Outpatient Department T56227 - Room G134B 

2 Oncology Outpatient Department T48516 - Room G134B 

 
 
23.4 Out of Hours Process Ą over the page  
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23.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to 
inform them the fridge has alarmed. The Duty Nurse Manager 
will send an email to the Nurse in Charge to inform them.  

Á On the next working day the Nurse in Charge will contact 
Pharmacy to assess the extent of the problem (via reviewing the 
Aeroscout alarm records) and advise if the medications are able 
to be used or require replacement. Nurse in Charge to phone 
80220 for the fridge to be assessed or use on line request form 
to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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24. Operating Theatres, DOSA, DSU, PACU 

 

24.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

24.2 Process  

1) You will be contacted by the telephone office on extension 89380 or 
89385 if the medication fridge temperature has gone out of range 
(normal is between 2-8 degrees) and they will advise you of which 
fridge it is by the T number – see table below for the T number and 
location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved).  

 

24.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1  DSU Theatre corridor T41982 - Room 1068 

2 DSU Theatre corridor T53565 - Room1068 

3 DSU Theatre corridor T58800 - Room 1068 
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4 Clean Utility room DSU pre-op area T56204 - Room 1100 

5 DSU PACU West T56243 - Room 1033 

6 DOSA T56247 - Room 1.417 

7 Operating Theatre Pharmacy T56228 - Room 1. 191 

8 PACU East T245620 - Room 1.209 

9 Theatre fridge (outside exit  doors) T45776 - Room 1.323 
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25. Ophthalmology Outpatients 

 

25.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

25.2 Process during normal working hours  

1) You will be contacted on extension number 80991 or 80973 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

25.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Eye Outpatients T56267 - Room G213 

 
 

25.4 Out of Hours Process Ą over the page 
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25.4 Out of Hours Process 

Á The Telephone Office will contact the Orderlies if the fridge alert goes 
off via Instant Notifier. 

Á Orderlies will check the fridge door is shut and the power is on. 

Á Orderly contacts Telephone Office on extension 89094 to inform 
them of the outcome. 

Á If the issue is not resolved and the fridge continues to alarm the 
Telephone Office will contact the Orderlies to return to Eye 
Outpatients and transfer the medications on the bottom shelf of the 
fridge only i.e. Avastin, Lucentis & Botox  to the Haematology 
Outpatient fridge – Telephone Office to note time of move in 
Aeroscout. 

Á A notice will be placed on the fridge door to advise the medications 
have moved. 

Á The Orderly will inform the Duty Nurse Manager that the medications 
have been moved. 

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them medications have been moved. 

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (check the temperature history 
and when medications were moved) and advise if the medications 
are able to be used or require replacement. Nurse in Charge to 
phone 80220 for the fridge to be assessed or use on line request 
form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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26. Otolaryngology Outpatients 

 

26.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

26.2 Process during normal working hours 

1) You will be contacted on extension number 80990 or 80985 or 80984 
by the telephone office if the medication fridge temperature has gone 
out of range (normal is between 2-8 degrees) and they will advise 
you of which fridge it is by the T number – see table below for the T 
number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

26.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 ENT Outpatients T58795 - Room 5C27 

 

 

26.4 Out of Hours Process Ą over the page  
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26.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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27. Paediatric Outpatients 

 

27.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

27.2 Process during normal working hours  

1) You will be contacted on extension number 80741 or 80731 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

27.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Paediatric Outpatients  T54580 - Room LG88 

 

 

27.4 Out of Hours Process Ą over the page  
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27.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

¶ The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

¶ The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them.  

¶ On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 

¶ Telephone Office records corrective action in Instant Notifier.  
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28. Radiology Department 

 

28.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

28.2 Process during normal working hours 

1) You will be contacted by the telephone office on extension number 
80041 or 80770 if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required.  (If the fridge is out of range for over 20 minutes it 
will continue to alarm until the problem is resolved).  

 

28.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Interventional Radiology set up room T58818 Room 1.80 

2 CT nurses set up room T56070  Room PA178 

 

28.4 Out of Hours Process Ą over the page  
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28.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed. The Duty Nurse Manager will send an 
email to the Nurse in Charge to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 
Telephone Office records corrective action in Instant Notifier.  
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29. Respiratory Laboratory 

 

29.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

29.2 Process during normal working hours 

1) You will be contacted on extension number 8O874 or 80280 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

29.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Respiratory Labs T56231 - Room 4C13 

2 Respiratory Labs T56232 - Room 4C24 

 

29.4 Out of Hours Process Ą over the page 
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29.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Administration 
Coordinator to inform them.  

Á On the next working day the Administration Coordinator will contact 
Pharmacy to assess the extent of the problem (via reviewing the 
Aeroscout alarm records) and advise if the medications are able to 
be used or require replacement. Administration Coordinator to phone 
80220 for the fridge to be assessed or use on line request form to 
log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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30. Sexual Health Clinic 

 

30.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

30.2 Process during normal working hours 

1) You will be contacted on extension number 88925 or 80328 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

30.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Sexual Health T60921 - Room G015 

2 Sexual Health T36140 - Room G15 

 

30.4 Out of Hours Process Ą over the page  
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30.4 Out of Hours Process 

A risk assessment has been undertaken and a decision made that if the 
medication fridge goes out of range after hours it will not be attended to 
until business as usual. Therefore the following Process during normal 
working hours will occur: 

Á The Telephone office will contact the Duty Nurse Manager to inform 
them the fridge has alarmed.  

Á The Duty Nurse Manager will send an email to the Nurse in Charge 
to inform them.  

Á On the next working day the Nurse in Charge will contact Pharmacy 
to assess the extent of the problem (via reviewing the Aeroscout 
alarm records) and advise if the medications are able to be used or 
require replacement. Nurse in Charge to phone 80220 for the fridge 
to be assessed or use on line request form to log a job in Maximo. 

Á Telephone Office records corrective action in Instant Notifier.  
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31. Urology Unit 

 

31.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

31.2 Process  

1) You will be contacted by the telephone office on extension number 
85038 or 85310  if the medication fridge temperature has gone out 
of range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

31.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Urology Unit T56244 Room 2056 
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32. Ward 10 

 

32.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

32.2 Process  

1) You will be contacted on extension number 81420 or 81421 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required.  (If the fridge is out of range for over 20 minutes it 
will continue to alarm until the problem is resolved).  

 

32.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 10  T51740 - Room 2153 
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33. Ward 11 

 

33.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

33.2 Process  

1) You will be contacted on extension number 89322 or 87970 or by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

33.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 11 T51739 - Room PB3149 
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34. Ward 12 

 

34.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

34.2 Process  

1) You will be contacted on extension number 89120 or 89121 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

34.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 
Fridge Location of Medication Fridge  T Number & Room Number 

1 
Ward 12 T60924 Room 2385 
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35. Ward 14 

 

35.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

35.2 Process  

1) You will be contacted on extension number 89140 or 89142 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

35.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 
Fridge Location of Medication Fridge  T Number & Room Number 

1 
Ward 14 T58784 - Room 3359 
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36. Ward 15 and SPCU 

 

36.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

36.2 Process  

1) You will be contacted on extension number 89154/89151 (ward) or 
89155 (SPCU) by the telephone office if the medication fridge 
temperature has gone out of range (normal is between 2-8 degrees) 
and they will advise you of which fridge it is by the T number – see 
table below for the T number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

36.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 15 T60255 - Room 2200 

2 Ward 15  - SPCU T51583 - Room 2165A 
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37. Ward 16 and SARA 

 

37.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

37.2 Process  

 
1) You will be contacted on extension number 89164 or 89161 by the 

telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

37.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 16 T56234 - Room 2265 
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38. Ward 17 

 

38.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

38.2 Process  

1) You will be contacted on extension number 89174 or 89170 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

38.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 17 T56235 - Room 224 

2 Ward 17 T50850 - Room  237 
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39. Ward 18 

 

39.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

39.2 Process  

1) You will be contacted on extension number 89184 or 89180 or 81143 
by the telephone office if the medication fridge temperature has gone 
out of range (normal is between 2-8 degrees) and they will advise you 
of which fridge it is by the T number – see table below for the T 
number and location of fridge/s in your area 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

39.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 18 C2001 - Room 3.200 
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40. Ward 19 

 

40.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

40.2 Process  

1) You will be contacted on extension number 89191 or 89194 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

40.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 19 T56237 - Room 3.363 
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41. Ward 20 

 

41.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

41.2 Process  

1) You will be contacted on extension number 89204 or 89200 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

41.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 20 T36941 - Room 3024 
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42. Ward 21 

 

42.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

42.2 Process  

1) You will be contacted on extension number 89210 or 87211 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

42.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 21 T51687 - Room G23 
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43. Ward 22 

 

43.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

43.2 Process  

1) You will be contacted on extension number 89220 or 89221 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

43.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 22 T54566 Room WG22 

2 Ward 22 T54567 Room WG20A 

3 Ward 22 T54567 Room WG20A 

4 Ward 22 T54568 Room WG24 
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44. Ward 23 

 

44.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

44.2 Process  

1) You will be contacted on extension number 89230 or 89235 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

44.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 23 T55938 - Room E116 
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45. Ward 24 

 

45.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

45.2 Process  

1) You will be contacted on extension number 89240 or 88984 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

45.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 24 T56238 - Room W112 
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46. Ward 25 

 

46.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

46.2 Process  

1) You will be contacted on extension number 89250 or 89255 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

46.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 25 T54882 - Room E203 
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47. Ward 26 

 

47.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

47.2 Process  

1) You will be contacted on extension number 80685 or 89260 or 89612 
or CNM 027 2629786 by the telephone office if the medication fridge 
temperature has gone out of range (normal is between 2-8 degrees) 
and they will advise you of which fridge it is by the T number – see 
table below for the T number and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

47.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 26 T57732 - Room W203 

2 Ward 26 T57733 - Room W203 
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48. Ward 27 

 

48.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

48.2 Process  

1) You will be contacted on extension number 89270 or 89274 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

48.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 27 T59161 - Room E310 
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49. Ward 28 

 

49.1 Background 

All medication fridges are now remotely monitored through a tag that is 
inside the fridge. This is constantly monitoring the temperature and if it 
goes out of range an alert occurs. The telephone office has access to this 
system and the telephonists have been instructed as to who to call for all 
areas. They require feedback from the area in order to dismiss the alarm 
in the system. 

 

49.2 Process 

1) You will be contacted on extension number 80804 or 89280 by the 
telephone office if the medication fridge temperature has gone out of 
range (normal is between 2-8 degrees) and they will advise you of 
which fridge it is by the T number – see table below for the T number 
and location of fridge/s in your area. 

2) Please go to the fridge and check that the plug is in properly, the 
power is switched on and the door is closing properly – please rectify 
as required.  

3) Call the telephone office on extension 89094 to inform them of 
the outcome. 

4) If the fridge is still alarming you will be called again and further action 
will be required. (If the fridge is out of range for over 20 minutes it will 
continue to alarm until the problem is resolved). 

 

49.3 Actions to take if the cause of the alarm cannot be rectified 

1) Place a Maintenance Request to have the fridge reviewed. Phone 
80220 during normal working hours or use the online request form to 
log a job. Out of hours – use the on line request form. 

2) Move the contents of the fridge to another location and inform others 
as appropriate.  

3) If there is any concern about the efficacy of the medications, please 
call pharmacy/or the on call pharmacist for advice.  

4) Call the telephone office on extension 89094 and inform them of 
the action taken.  

 

Fridge Location of Medication Fridge  T Number & Room Number 

1 Ward 28 T59159 - Room W303 
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Process for managing out of hours medication fridge alerts for areas 
that are not staffed 24/7 

Telephone Office, Orderlies, Duty Nurse Managers 

 

Process for areas that require medications to be quarantined after hours 

1. Fridge alert goes off via Instant Notifier. Telephone office contacts the Orderlies.  

2. Orderly staff responds by checking the fridge door is closed and the power is on.  

3. Orderly staff contacts Telephone office on extension 89094 to inform them if any issues found.  

4. If issue not resolved and the fridge continues to alarm and cannot be returned to the correct 
temperature range the Telephone Office will contact the Orderlies to return and transfer the 
medications for areas as listed below to another fridge. Telephone Office to note time of move 
in Aeroscout. Prior to the Orderly moving medications, place a notice (kept in Orderlies Lodge) 
on the fridge door to indicate that the medications have been quarantined and where the 
medications have been moved to.  
 

 

 

 

 

 

 

 

 

 

 

 

5. Orderly informs the Duty Nurse Manager (DNM) where the medications were moved to. 

6. The DNM will send an email to the Person in Charge of the area to inform them the 
medications have been moved.  

7. On the next working day the Person in Charge of the ward/area will contact Pharmacy to 
assess the extent of the problem (check the temperature history and when the medications 
were moved) and advise if the medications are able to be used or require replacement. Person 
in Charge of the ward/area to phone 80220 for the fridge to be assessed or use online request 
form to log a job in Maximo.  

8. Telephone Office records corrective action in Instant Notifier. 

 

Process for areas that do not require medications to be quarantined after hours ς over the page 

  

 
Á For the Eye Outpatient Department ς Orderly to move medications from the bottom shelf 

of the fridge only i.e. Avastin, Lucentis & Botox to the Haematology Outpatients fridge. 
Place notice (kept in Orderlies Lodge) on the Eye Outpatients fridge door that states 
medications have been moved to the Haematology Outpatients fridge. 

 
Á For the Haematology Outpatient Department - Orderly to move medications to the Eye 

Outpatients fridge. Place notice (kept in Orderlies Lodge) on the Haematology Outpatients 
fridge door that states medications have been moved to the Eye Outpatient fridge. 

 
Á For the Cardiology Day Unit ς Orderly to move medications to a theatre medication fridge 

in consultation with the Theatre Coordinator. Place sign (kept in Orderlies Lodge) on the 
Cardiology Day Unit fridge door that states medications have been moved and to contact 
the Theatre Coordinator for the location of the fridge the medications have been stored 
in. 
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Process for areas that do not require medications to be quarantined after hours  

1. The telephone office will contact the Duty Nurse Manager (DNM) to inform them of a fridge 

alarm from a non-staffed area medication fridge.  

2. The DNM will send an email to the Person in Charge of the area to inform them of out of range 
fridge alerts occurring after hours. 

3. On the next working day the Person in Charge will contact Pharmacy to assess the extent of 
the problem (via reviewing the Aeroscout alarm records) and advise if the medications are 
able to be used or require replacement. Person in Charge to phone 80220 for the fridge to be 
assessed or use on line request form to log a job in Maximo. 

4. Telephone Office records corrective action in Instant Notifier. 

 

Areas that do not require medications to be quarantined and contact person to email 

Á Sexual Health Centre ς Nurse in Charge 

Á Diabetes Centre ς Nurse in Charge 

Á Dialysis (Home/Acute) ς Nurse in Charge 

Á Hagley Outpatients ς Nurse in Charge 

Á Paediatric Outpatients ς Nurse in Charge 

Á Gynaecology Procedures Unit ς Nurse in Charge  

Á Cardiology Research ς Study Coordinator ς Berny Holtmark van Diijkerhof 

Á Otolaryngology Outpatients ς Nurse in Charge 

Á Gastroenterology Outpatient Department ς Recovery Staff ς Gendy Bradford 

Á Radiology Department ς Nurse in Charge 

Á Nuclear Medicine ς Charge Technologist ς Lynda Murray 

Á Endocrine Test Centre ς Nurse in Charge 

Á Occupational Health Fridges ς Occupational Health Team ς Stella Howard  

Á Respiratory Laboratory ς Administration Coordinator ς Maureen Swanney 

Á Medical Day Unit (unused patient-specific medications will be returned to Pharmacy at the 

end of each day) - Nurse in Charge 

Á Oncology Outpatients (unused patient-specific medications will be returned to Pharmacy at 

the end of each day) ς Nurse in Charge  
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