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Information for patient contacts of a known CRE 
carrier at home 

Carbapenem Resistant Enterobacteriaceae (CRE)  

What is CRE? 

Enterobacteriaceae is the name given to a family of bacteria that normally lives in our bowel. A well‑known 

Enterobacteriaceae you may have heard of is Escherichia coli or E. coli.  

Carbapenems are a group of antibiotics that usually work against these bacteria. But some bacteria have 

become hard to treat because these antibiotics no longer work – the bacteria have become resistant to the 

antibiotics. These bacteria are called Carbapenem Resistant Enterobacteriaceae (CRE). 

How do you get CRE? 

In New Zealand, CRE infections are rare. When people do get a CRE infection, it often has been picked up 

when the person has had medical care overseas. CRE is found in patients in hospitals and clinics around the 

world, but particularly in Greece, India and South‑East Asia. 

Healthy people do not usually get CRE infections. However, it is important to know that people may carry 

CRE in their bowel or in a wound, without symptoms. 

People who carry CRE are at risk of getting a CRE infection if they have an operation (especially on the 

prostate) or need treatment involving ventilators, catheters, or intravenous drips.  

People who have taken some antibiotics for long periods of time are also at risk of developing 

CRE infections.  

Why am I being contacted? 

You are being contacted as you have been identified as a patient who shared a ward with another patient 

who has since been found to be a carrier for CRE. You may have read some information in the media and 

Canterbury DHB are contacting you to provide reassurance about your own health. 

There are no plans currently to screen CRE contacts who are well and living at home. Healthy people with 

CRE in their bowel do not require any treatment. However if you wish to be screened for CRE, please 

contact your General Practice team to discuss this option. 

What does CRE screening mean? 

Screening usually entails taking a rectal swab by inserting it just inside your rectum (bottom). Alternatively, 

you may be asked to provide a sample of faeces. The swab / sample will be sent to the laboratory and you 

will normally be informed of the result within two to three days. 

Where can I get more information? 

If you have any questions, the hospital’s infection prevention and control team or your doctor can help.  


