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One of the keys to having accessible 
hospital-level care is having easy 
access to general practice teams in 
your community. This means your 
health needs can be assessed and you 
can be referred to the most appropriate 
services – or more frequently these 
days, services can be referred to you, 
as we have an increasing range of 
services being provided in people’s own 
homes. It’s a win:win situation as most 
people are happier in their own home 
environment. It saves you time, and 
helps keep hospital beds free for people 
who have no other option. 

General practice should be your first 
port of call for most health problems. 
They can help you take greater 
responsibility for your own health with 

advice, screening, immunisation and 
regular check-ups – including getting a 
heart health and diabetes check.

Free health advice 24/7
At this time of year when friends and 
family members are coming down 
with colds, flu and other ailments, 
remember that you can call your own 
general practice team after hours on 
their usual number and you will be put 
through to a registered nurse who can 
advise you on what to do and where to 
go if you need to be seen by a health 
professional after hours.

How are you coping? All right?
Our lives have changed and many of 
us are having a tough time. Remember 
it’s all right to ask for help. You are not 

Welcome to our winter 2014 update on 
what’s happening in your health system.
Our health services are continuing to perform well in the National Health Targets with more 
Canterbury people having timely access to services. 

alone. If you are 
finding it hard 
to cope and 
need support 
you can call 
the Canterbury Support Line on 0800 
777 846 and talk with someone who 
can help work out what kind of support 
you may need. Remember your general 
practice team are also there for you.

I hope you enjoy reading about people 
providing and receiving health services 
in this issue of WellNow Canterbury.

Take care – look after yourselves, and 
look out for others.

David Meates 
CEO, Canterbury DHB

THE CANTERBURY 
ROLLER COASTER

LIFE'S FULL OF UPS AND DOWNS. WHERE ARE YOU,  
YOUR FRIENDS, AND WHANAU AT?

VISIT ALLRIGHT.ORG.NZ

Funding has been confirmed for the All Right? campaign to run for another year.

Popular campaign set to run for another year

The campaign aims to get Cantabrians 
thinking about their mental health and 
wellbeing post quakes and to take steps 
to improve it and look after others.

All Right? manager Sue Turner says it 
plays an important role.

“The more we get people looking after 
themselves and other people, the fewer 
people will need ongoing support to 
deal with the psychological impact of 
the earthquakes and their aftermath,” 
says Miss Turner. 

In May All Right? released the 
latest phase of their campaign– 
the Canterbury Rollercoaster. The 
Canterbury Rollercoaster portrays some 
of the wide range of feelings people in 
Canterbury are feeling right now.

Recovering from a disaster emotionally 
can take between five and ten years, 
and we’re all at different places on our 
recovery journey.

Sue says it’s really important to keep 
checking in with those around you  
and look after yourself too. 

“We have more bumps and loops to 
go ... let’s ride them together,” says Sue. 

For more information on All Right? go to 
www.allright.org.nz 

David Meates, CEO, 
Canterbury DHB

http://www.allright.org.nz 
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Front cover: Older persons’ dance class having fun at St Chad’s Anglican Church, Linwood.

Earthquake repairs to our buildings 
will continue to be part of our 
landscape for at least the next five 
years. Canterbury DHB apologises 
in advance for the noise and 
inconvenience while noisy repairs 
are underway. Thanks for your 
patience – contractors are doing 
their best to keep the disruption to 
a minimum. 

A dawn ceremony was held recently in 
Kaikoura as part of the preparations 
for their new $13m Integrated Family 
Health Centre. Contractors are now on 
site, with demolition and enabling works 
underway before construction can start. 
The target completion date is 2016.

A range of services will be available 
from the new Rangiora Health Hub 
which is now underway. 

The new Health Precinct will be 
located adjacent to Christchurch 
Hospital. It will help boost our health 
workforce and provide unique 
opportunities for cutting edge research 
and enhance the links between health 
and education. 

Late in 2012 the government 
announced an unprecedented $650 
million investment in new health facilities 
in Christchurch and Burwood. Things 
are taking shape on the Burwood 
Health Campus as we look forward to 

the first wards opening next year. 

On the Christchurch Hospital site, 
plans for a new Acute Services 
wing are advanced, with that facility 
scheduled for completion in 2018. 
Disruptive site enabling works are due 
to take place later this year. However, 
the end result will be worth the 
temporary inconvenience. You will find 
more on these projects in the feature on 
pages 11-14. 

The new temporary Child 
Haematology Oncology Centre 
(CHOC) is under construction and due 
for completion in December.

A new car parking building in St 
Asaph Street near the hospital is 
scheduled to open in 2015. Before the 
build can go ahead there will be further 

demolition in St Asaph Street once 
displaced staff have been moved to 
alternative accommodation.

On the Hillmorton site staff are 
moving in to the refurbished Fergusson 
Building. Oral Health services will 
move from Christchurch Hospital to a 
refurbished facility on the Hillmorton site 
and staff, patients and their families are 
enjoying the extended and remodelled 
adult mental health inpatient unit.

In Ashburton demolition has continued 
ahead of construction of a new 
operating theatre complex which is due 
for completion in 2015. 

These projects provide a taste of the 
complex developments and changes 
underway in our health system.

and are a fun and friendly way for 
older people to improve their fitness, 
explore dance styles from all over the 
world, and meet new people. To find 
out more phone 0800 843 687 or visit 
www.themuse.org.nz

Around 
our region

Had a good boogie lately?
Everyone needs to let their hair 
down now and then.

Canterbury’s Rockers of Ages Choir 
are now offering  dance classes. 
The classes are supported by the 
Canterbury District Health Board 

An artist’s impression of the redeveloped Christchurch Hospital due for completion in 2018.

Everyone needs to let their hair down now and then. 
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and liaison with other CNCs 
throughout New Zealand for those 
patients travelling to Christchurch for 
investigations and treatment,” says 
Desma. 

“We are developing a site on our 
intranet, in conjunction with the Multi-
Disciplinary Team coordinators. This will 
be used for ongoing local and national 
updates for Canterbury DHB staff,” 
says Nadine. 

“Each contact we have with our 
patients is recorded in Health Connect 
South, an electronic clinical information 
system that can be seen by the 
patient’s own GP,” says Tracey. 

“To date we have had over 120 referrals 
and have received positive feedback 
from those who have had CNC 
involvement,” reports Karen.

Extra 
support in 
navigating 
cancer 
patient 
pathway
In the 2012 Budget the Government announced funding to improve cancer services in New Zealand. The Cancer Nurse 
Coordinator (CNC) three year initiative has been enabled by this funding. 

Nationally 40 CNC positions have been 
funded by the Ministry of Health, these 
roles are supported by a National Nurse 
Lead, Natalie James. In May 2013 the 
Canterbury DHB appointed four CNCs. 

The purpose of the CNC role is to 
co-ordinate patient care and act as 
a point of contact across different 
health services. It is also to support 
and guide patients and whānau to 
enhance their experience and keep 
them fully informed about their care. 
The CNCs work collaboratively with 
other nursing, medical and allied health 
staff, identifying areas for service 
improvement, enabling timely access to 
diagnostic and treatment services.

All four co-ordinators are new to 
Christchurch. Nadine Peake has moved 
from Ireland, Karen Francis originated 
from England via Timaru, Desma 
Dawber (honourary kiwi) from Fairlie and 
Tracey King emigrated from the UK two 
years ago and has been working in the 
Oncology Service in Canterbury DHB.

All four are experienced cancer nurses 
and are thrilled to be working in this 
‘challenging and exciting’ role. “Our role 
is about improving outcomes for people 
with cancer. We navigate them through 
their cancer pathway, help them 
access what they need from the health 
system,” says Tracey.

Patients are referred to the CNCs after 
being triaged with a high suspicion or 
early cancer diagnosis. The CNCs work 
directly with other health professionals 
in primary, secondary and tertiary care, 
and Non-Government Organisations to 
ensure each patient receives the most 
appropriate care and support.

“It’s about using and complementing 
the existing services, not duplicating 
what’s already out there. We’ve only 
been in place for five months but feel 
we are making a positive contribution,” 
says Karen.

“Our roles also have a regional 
approach providing coordination 

Canterbury’s Cancer Nurse Coordinators.
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Health detectives 
stopping the spread 
What do measles, gonorrhea, TB, 
leprosy, meningitis and hepatitis A 
all have in common? 

All are diseases that have occurred in 
Canterbury over the past six months 
which would have spread further if it 
wasn’t for the work of health protection 
officers and communicable disease 
nurses at Canterbury DHB. 

In New Zealand there are more than 50 
notifiable diseases, many of which can 
spread rapidly.

Dr Ramon Pink, Canterbury Medical 
Officer of Health, says once health 
professionals such as GPs become 
aware of a case, they notify the 
Community and Public Health division 
of Canterbury DHB. 

“We then contact the person with the 
illness to provide health advice and 
to identify who else may be at risk of 
catching the disease,” Dr Pink says.

“This process, called contact tracing, 
is all about stopping the transmission 
of infection.”

Dr Pink says contact tracing is a form of 
detective work.

A recent case of measles in Christchurch 
helps to highlight the lengths health 
protection officers and communicable 
disease nurses go to prevent the spread 
of infectious diseases. 

“In March a young man with measles 
flew from Auckland to Christchurch to 
play cricket. Once it was discovered 
he had measles he was contacted to 
ensure he was receiving the appropriate 
treatment. Health protection officers 
and nurses then contacted his team 
mates, the people he was staying with, 
and every person on his flight to provide 
them with advice on symptoms and 
vaccination,” Dr Pink says. 

To reduce the risk of catching a 
notifiable disease, there are some 
simple things people can do.

“Washing your hands thoroughly after 
going to the toilet and before preparing 
and eating food is hugely important. So 
is keeping up with your vaccinations. 
Not only will these two measures help 
you stay well, they will help ensure 
that diseases don’t spread across our 
community,” says Dr Pink. 

Dr Ramon Pink working on a contact tracing timeline.

“We talk to the person with the illness, 
work out who is at risk of catching it, 
and do whatever we can to prevent 
further spread,” he says.

To support this, Community and 
Public Health have developed their 
own tracing software to identify the 
relationships between people with a 
disease, and track what interventions 
have been put in place. 

Dr Pink says the measures used to 
prevent the disease spreading in the 
community differ depending on the 
disease.

“We stopped last year’s hepatitis A 
outbreak in Ashburton by holding 
seven public vaccination clinics for 
pre-schoolers and working closely with 
the community to promote thorough 
handwashing and getting food handling 
staff vaccinated. 

“For other illnesses such as TB and 
paratyphoid, we ensure the person 
with the illness is isolated for either 
their infectious period, or the duration 
of their illness.”

Quality time with good friends 

can be the best medicine.
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Abstaining for 
a good cause

The Dry July Campaign, a nationally 
run, on-line fundraising and health 
awareness campaign, began in 2012. 
Individuals or teams sign up for the 
challenge of a month-long sponsored 
abstinence from alcohol. Supporters 
donate through a website.

The Canterbury Regional Cancer and 
Haematology Service took part in the 
fundraiser for the first time last year. More 
than $186,000 was raised to provide 
extra ‘comforts’ for adults receiving 
cancer treatment at the hospital.

Comforts include: Tablets for 
watching movies, playing games or 
listening to music while undergoing 

July may be the middle of winter but it will be an especially dry month for people who have signed up as Dry July-ers 
(DJs) to help adult cancer patients.

to helping make a difficult journey a little 
less difficult,” says Marg.

Mayor Lianne Dalziel will also go without 
alcohol for the month. “It’s not often we 
get the chance to help people just by not 
doing something. The key is to line up 
as many supporters as you can so that 
‘going dry’ doesn’t just benefit your own 
health, but will help people undergoing 
cancer treatment, ” says Lianne.

The Canterbury Regional Cancer 
& Haematology Service provides a 
comprehensive service for a population 
of 750,000 people. The service sees 
approximately 220 patients a day. 

Dry July supporters can sign up at 
http://nz.dryjuly.com/ – you don’t 
have to wait until someone asks you. 
You’ll also find more z information at 
www.cdhb.health.nz/Dryjuly. Christchurch Mayor Lianne Dalziel

New Zealand 
netball coach 
and former 
Silver Fern, 
Marg Foster.

chemotherapy, murals for treatment 
areas and electric beds for the Bone 
Marrow Transplant Unit.

This year the campaign will again 
benefit adults undergoing cancer 
treatment at the Canterbury Regional 
Cancer and Haematology Service 
based at Christchurch Hospital. The 
campaign is getting an extra boost with 
some well-known Cantabrians signing 
up to be dry for the month.

Margaret (Marg) Foster MNZM, New 
Zealand netball coach and former Silver 
Ferns player is lending her support. She 
is currently working as coach of the 
Loughborough Lightning team in English 
Netball Superleague, but will be back 
home in Christchurch for most of July. 

Marg was diagnosed with breast 
cancer in 2006 and wrote a book ‘Silver 
Linings’ about both her career and 
her three year battle with cancer. She 
says she is getting behind the Dry July 
campaign because she knows that you 
need all the support you can get when 
you are battling cancer.

“Any extra comforts you can provide to 
someone receiving treatment for cancer 
are so much appreciated. I used a lot 
of positive thinking techniques to get 
through the chemotherapy. I think the 
items on the wish list will go a long way 

http://nz.dryjuly.com/
http://www.cdhb.health.nz/Dryjuly
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Dry July 
ambassador 
making up for 
lost time

Josh hadn’t felt a hundred percent 
for a while, he was more tired than 
usual and had torn ligaments in his 
left ankle. But, in “true bloke style” 
he pushed on. The day before Josh 
was to leave on the trip, his left eye 
swelled up for no apparent reason. 
He travelled from Greymouth to 
Christchurch Hospital’s Emergency 
Department, received treatment and 
went home. The swelling got worse 
though and when he returned to 
ED, blood tests were ordered. When 
the results came back they were 
devastating. Josh had leukaemia.

Life changed completely for 23 year old Joshua Komen in 2011. It was his biggest year yet in athletics, riding high 
on the success of a national number one ranking for 800 metres and planning a trip to the United Kingdom with 
his mates.

the search for a bone marrow donor 
began. After six rounds of full body 
irradiation and a special chemotherapy 
regime Josh contracted a serious 
infection that invaded his lungs, brain 
and blood. 

“I was on life support for 10 days. They 
told me I should have died. My weight 
dropped to around 51kg. When I woke 
up from a coma the doctors told me 
they had found a bone marrow donor 
in Germany and I had three weeks to 
get my body ready for the transplant,” 
says Josh.

Josh is currently on a one year 
maintenance programme where the 
level of steroids is adjusted according 
to his body’s needs. Fortnightly trips to 
the hospital for a checkup are now part 
of his everyday life. He plans to move to 
Germany with Clara once he gets the 
all clear.

Josh Komen is one of Canterbury 
DHB’s Dry July ambassadors. He is 
sharing his story to encourage people 
to sign up as a Dry July-er (DJ) or 
support those that do. Supporters can 
sign up at http://nz.dryjuly.com/. 
You’ll also find more information about 
it at www.cdhb.health.nz/Dryjuly. Josh in Christchurch Hospital.

Josh, still living life to the full.

“I didn’t know what leukaemia was. When 
they told me it was cancer in my blood I 
just couldn’t believe it,” says Josh. 

He was transferred to Christchurch 
Hospital’s Bone Marrow Unit and a 
gruelling regime of four rounds of 
chemotherapy and other treatments 
began. At one stage Josh had a severe 
allergic reaction to the platelets being 
pumped into his body. 

Then, in October, Josh’s cancer went 
into remission.

“I knew there was a high chance of 
relapse. I felt helpless and depressed. 
I’d lost all the fitness I’d worked so hard 
on for my running. I felt like I was back 
to square one,” says Josh.

He made a conscious decision to 
change his life. He worked really hard 
to get his basic fitness back – exercise, 
healthy eating, the end of his beer 
drinking days. In April 2012 he made 
it to the Mount Everest base camp, an 
amazing achievement. Learning to sky 
dive came next and after completing 
180 jumps, Josh gained his commercial 
Sky Diving diploma and license. He also 
met a young woman, Clara, in Laos 
who is now his partner.

In November 2012 the cancer came 
back and it was much more serious and 

http://nz.dryjuly.com/
http://www.cdhb.health.nz/Dryjuly
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Fewer falls, 
independence 
and fancy coffee
Pam is pleased to be on the Community Falls Prevention Programme and 
was keen to demonstrate the difference it has made it to her mobility. 
As soon as Marie, one of Canterbury’s Falls Champions, arrived she was 
quickly up to greet her and make a ‘fancy coffee’.

“At the beginning of the programme, I 
couldn’t have done that,” Pam says.

“She’s a bit of a jack-in-the-box now,” 
jokes her falls champion, Marie.

Pam has been used to running after 
other people most of her life, her 
independence is important to her. She 
has ‘at least half a dozen’ grandchildren 
and the same number of great 
grandchildren, so it’s not too difficult to 
imagine that she is still kept pretty busy 
‘running around’.

“Being able to do simple things like 
cook for myself or the family, hang the 
washing out or make myself a cup of 

coffee makes all the difference – though 
I still need help getting the roast in and 
out of the oven on Sunday.” 

Marie, a Registered Nurse and one of 
the Canterbury Health System’s falls 
champions, has worked with Pam on a 
set of exercises to improve her strength 
and balance, tailored to her specific 
needs and ability. The exercises are 
designed to be done every day at home 
and can easily be incorporated into her 
daily routine. 

“Little and often is the key, and 
Pam made great progress from the 
outset, thanks to her strong will and 

determination. It’s been great to see 
Pam’s confidence and pride in her 
independence grow. She really has 
been a star pupil for the falls prevention 
team and is a pleasure to work with.”

Pam has diabetes and also has cerebellar 
ataxia which affects her balance and 
coordination and the two factors together 
place her at higher risk than most. Before 
starting on the community falls prevention 
programme seven months ago, Pam had 
fallen twice, both times badly enough to 
end in a visit to hospital.

“They looked after me very well and 
the staff were great, but the hospital is 
somewhere you don’t want to be unless 
you really have to.”

After she was referred to the 
Community-based Falls Prevention 
Programme by a hospital clinician she 
hasn’t looked back. 

“I am much steadier on my feet than 
I used to be. I still fell at home late 
at night recently, but got away with 
just bruises.” Pam has been taking 
prescribed vitamin D supplements to 
strengthen her bones which may have 
been part of the reason she wasn’t 
more seriously injured. Because she is 
stronger now she was able to get up 
and into bed again.

Pam’s house has been checked for 
trip hazards and ways of reducing the 
risk of a fall, such as placing the phone 
close to hand so Pam doesn’t fall when 
hurrying to answer it. She also has 
ramps at both outside doors so she can 
come and go more safely. 

“I get out a lot more often than I used 
to, usually with my son, and like to take 
the bus to the shops.”

Shopping, roast dinners, fancy coffee 
and a loving supportive family. It’s 
perhaps not surprising that Pam’s 
happy to be safely supported and 
independent in her own home.

Pam and her Falls Prevention Champion, Marie.

The Community Falls Prevention 
Programme is an initiative of the
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LEAN Canterbury 
pharmacies 
working smarter
Seventeen of the 105 Canterbury community pharmacies have led the way in 
improving the services they offer their customers, by doing things differently. 

Some of these ‘demonstration site’ 
pharmacies have agreed to apply LEAN 
thinking to look at ways their business 
can operate more efficiently in order to 
free up more time for their customers.

Applying LEAN principles can benefit 
a variety of businesses by looking at 
ways of becoming more efficient. In 
pharmacy the main focus is on reducing 
waste, especially the time people spend 
waiting, and reducing the chance of 
making errors. 

Stella Ward, Executive Director Allied 
Health and LEAN programme sponsor 
says that they first had to create the right 
environment for innovation to flourish.

“People become more creative and 
innovative when you take away 
constraints and encourage them to 
think outside the square. 

“An added bonus is ownership - new 
systems are devised by the people who 
will carry them out. That’s a powerful 
motivator to make new ideas succeed. 
Staff feel more engaged and able to 
contribute to improvements in their 
workplace, which in turn benefits their 
customers,” Stella says.

Customers of a demonstration site 
pharmacy for example, might notice 
that the pharmacist is taking more 
time to get to know them. Regular 
customers may be people with an 
ongoing health conditions or more 
complex needs. There are benefits for 
these customers if the pharmacist has 
developed a trusting relationship that 
allows them to advise how medicines 
can be taken safely and effectively.

Hillmorton Pharmacy has been through 
the LEAN process and the team are 
still buzzing from the experience. 

Resident Hillmorton pharmacist Simon 
Murphy says their LEAN training team 
were completely new to pharmacy and 
seemed to be fascinated by the many, 
sometimes complex steps between 
prescribing and dispensing.

“They came equipped with clipboards, 
stopwatches, the whole efficiency nine 
yards and immediately started to act 
like badly behaved three year olds – 
They questioned everything and were 
absolutely relentless – ‘What are you 
doing?’, ‘Why are you doing it?’. It was 
very intense. More than once I wished 
for a naughty step,” says Simon.

“Once we had been through that first 
stage though, the LEAN team were 
able to point out some things that are 
so obvious, it was a little embarrassing. 
Keeping the workflow efficient for 
example. They worked with us to apply 
a version of the kitchen work triangle, 
so that what we need most often was 
close to hand and we didn’t get in 
one another’s way. A well organised 

workspace turned out to be a simple 
but effective key to working smarter.

“There were other more specific changes 
too. Blister packs have to be prepared in 
advance because putting them together 
takes a wee bit of time. Preparing them 
too early might mean they get in the way 
or get mixed up when they are moved. 
We now use a ‘just in time’ system with 
colour coded visual cues to make sure 
packs are only made up the day before 
they are needed.”

“Another key benefit has been having 
the time to build relationships with local 
GPs and access to a system that uses 
instant messaging to get an almost 
instant response. A more connected 
health system is both more proactive 
and faster to respond, which can only 
be better for us all,” says Simon. 

The Pharmacy Guild of New Zealand 
believes no patient in New Zealand 
should go without their medicine. 

“There may be a variety of different 
reasons that patients do not pick 
up their prescriptions, but financial 
hardship should not be one of them,” 
says Guild President, Karen Crisp. 

Ask your pharmacist 
if you are eligible 
for a Prescription 
Subsidy Card. 

Show your card whenever you get a 
prescription filled for yourself or your 
immediate family and you will pay 
no more than $100 in prescription 
charges a year.

Simon in his Hillmorton pharmacy.

Pay no more 
than $100 a year 
in prescription 
charges

Community pharmacy initiatives are led by the
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Back in April, the Canterbury Health System supported an event for young people called SummerZend. Our 
involvement was to celebrate the fact that Canterbury youth were the best in the country for having the flu 
vaccine, and to encourage them to do better still this year. The strategy in targeting young people and making flu 
vaccinations free for our under 18s is to slow the spread of flu. Young people are very social by nature and so if they 
aren’t immune, they can unwittingly spread diseases like flu rapidly. 

Is your family  
flu strong?
For an influenza vaccination call your General Practice team.

advantage of the in-school programme 
can still be vaccinated for free by their 
general practice team until 31 July. 
It’s also free for many others such as 
pregnant women, people over 65 or 
people with a chronic illness. 

“All you need to do is ring your normal 
GP number and ask about getting 
your flu shot. If you do have to pay, 
it’s likely to be the best $30-50 dollar 
investment you’ll ever make. Ask 
anyone who has had real flu, they are 
often first in line for the vaccine the 
following year,” says Dr Pink.

Take care of your loved ones  
– get flu strong.

Flu is not just a bad cold, it is a serious 
illness that will typically put you out of 
action for a week or more - and it’ll be 
an unpleasant, rather than a relaxing 
week in bed. For some people flu is 
much more serious, even fatal.

Once it is in our communities, flu is 
hard to avoid. In a bad year, one in five 
people get it – that adds up to millions 
of hours of misery and hundreds of 
thousands of lost work or school days. 

Canterbury Medical Officer of Health, 
Dr Ramon Pink says that we are 
asking people to once again get 
immunised for themselves, their 
whānau and their community. ”Flu 
immunisation is about taking care of 
the whole community by making sure 
you can’t get or give the flu. 

“Even if you are normally fit and strong, 
flu can still hit you hard - but what might 
hit you harder would be finding out you 
had possibly passed it on to someone 
more vulnerable such as a young child, 
a pregnant mother or an older relative 
or neighbour,” says Dr Pink.

This year is the second of a three year 
Canterbury commitment to protecting 
our communities by making the flu 
vaccine free for young people. This 
autumn, dedicated teams from the 
Public Health Nursing Service assisted 
general practice by offering free flu 
vaccinations to students in most 
Christchurch high schools. 

Any person under 18 in Canterbury 
who wasn’t able, or chose not to take 

Jess Heward takes the “Flung flu challenge” at the Summerzend youth festival.

Getting young people 
vaccinated is the key to 
a flu strong community

During pregnancy, women are 18 times more likely to develop complications from flu. Vaccination 
helps protect them and their baby.

The multidisciplinary team who set the direction 
for immunisation initiatives belong to the
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Change for the better
Over the next five years, the Burwood Health Campus and the Christchurch Hospital will 
under go a $650 million plus redevelopment. This is the biggest ever investment in public 
health facilities in New Zealand.

Guiding our desire to build facilities that last well into the future is a commitment to efficient 
design. That has to occur across all areas in a hospital including behind the scenes. What 
happens there is just as critical to running a hospital as front line health care. With that 
in mind, the Back of House user group has been carefully analysing statistics on patient 
movements and other logistics at Christchurch. 

Did you know, for example, that the six radiology orderlies at Christchurch attend to around 
184 patient movements between ward and radiology every day – that’s more than 30 
patients each. The other orderlies together handle an average of 636 patient-related tasks 
every day. 

Getting these distribution and circulation patterns right is an essential part of our facilities 
redevelopment and has been planned in from the start, with help from user groups.

 An artist’s impression of the new entrance to the Burwood Health Campus.



AT THE

BURWOOD HEALTH CAMPUS

Quake repairs 
aCross CDhb
Ever since the first September 2010 quake, 
essential repairs have been going on in 
corridors and stairwells, wards and rooms 
across the Canterbury District Health Board. 
There is a detailed schedule of works for these 
repairs. Although this is separate from the 
new facilities work, and involves a different 
team of people, the timing and delivery of the 
repairs will be a coordinated effort.

new look for 
burwooD serviCes
The elderly and those needing rehabilitation services will be the 
big winners when the first ward block of CDHB’s new Burwood 
Health Campus opens next year. 

 The new building, which is due for completion in 2016, will have:

• Three three-storey ward blocks, 

• Accommodate up to 230 patients, 

• Clinical support services such as radiology and 
physiotherapy; 

• An outpatient clinic that will cater for about 80,000 people 
each year; and

• General service spaces such as a new kitchen and other back 
of house facilities. 

weaving in steel
On site at Burwood Hospital, the new Back of House 
building is rising rapidly from the ground. The Leighs 
Cockram JV team has been weaving together the 
steel reinforcing for the first concrete forms. Precast 
columns are also being constructed. The photos show 
our progress so far. Elsewhere on the site, adjustments 
are being made to the roading layout at Gate 3. Site 
clearance and preparation has almost been completed 
for the ward blocks.

Timelapse of construction of the new Back of House building at 
Burwood Hospital, August 2013 – March 2014.  



at THE

CHRISTCHURCH HEALTH CAMPUS

a fix of 
logistiCs
Ahead of the construction of the new 
Acute Services Building at Christchurch 
Hospital, a great deal of thought is 
being put into making sure that the 
work does not adversely affect the 
normal running of the hospital. 

It will be a large build in a tight 
footprint, and many important issues 
need to be addressed in each phase 
of the project – for example where to 
provide parking for staff and visitors, 
and how to ensure continued access 
to the loading docks at all times. 
Many other site works are running 
at the same time, such as ongoing 
earthquake repairs and the 
Child Haematology and 
Oncology development. 

A Site Preparation Group has 
been established to work on all 
these issues, with sub-groups to 
deal with things such as access, 
parking for patients and staff, 
clinical implications, fire exits and 
construction traffic. 

“You can guarantee that no matter 
how good the design is when we open 
it, within 10 years there will be some 
influence or some reason to change 
it because models of care change as 
health care changes. We need to design 
a building that can be adapted to meet 
those changes. That’s the really big trick 
in health design nowadays. You are not 
only tailoring or designing for today’s 
solution but trying to anticipate 
future solutions and 
allow for that to happen.”

Darryl Carey, 
lead design consultant, 
Katoa Health Design

looking to the future
The new Acute Services Building at Christchurch hospital will have:

• Operating theatres

• Around 400 beds, including a purpose designed space for 
children, 

• An expanded intensive care unit,

• Radiology department, including 2 MRI machines, ultrasound 
units and general X-ray

• Emergency department, and

• A helipad

Fourteen User Groups have been working with the design team and are 
at the Preliminary Design phase. This is where concepts are refined 
and decisions are made around the best possible use of space. Health 
planners work with the User Groups to make decisions about where 
different parts of the service are located with the building.

at the Design lab
Our Design Lab is where proposed building designs, equipment and 
ways of working are tested by the people who will be using them, 
before they are built for real. 

This innovative space continues to attract national and international 
interest: including representatives from the Auckland District Health 
Board, New Zealand Sport and the Singapore health system. 

David Meates, Canterbury DHB Chief Executive, says that working like 
this has a number of mutual benefits. “Having key representatives 
from highly regarded national and international health care systems 
here to learn about what we are doing and to share ideas with us is 
essential if we want to continue to shape and enhance our models of 
care into the future. 

“It‘s about always trying to ‘make it better‘. And the day we think we 
have achieved full integration is the day we‘re no longer on track, 
because there‘s always something that we can do to make it better.”

“Every stage of the design gets peer 
reviewed. We’re comfortable that not only 
has it been designed by the best brains in 
the world that we could find, it’s also been 
peer reviewed by multiple other experts.”

Waren Warfield, 
Programme Director



It’s All Happening
New Facilities Development

MARCH 2014

For more information email us at itsallhappening@cdhb.health.nz
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HealthInfo – 
a source of 
information, 
and hope 
A few weeks ago, Miriam* 
received a devastating phone call 
from her brother.

He had just been diagnosed with 
multiple myeloma – an incurable 
form of blood cancer. He was feeling 
pretty hopeless. When she hung up 
the phone, Miriam was feeling pretty 
hopeless too.

Because she has access to a lot of 
medical information in her work, Miriam 
immediately looked up everything she 
could find about multiple myeloma. But 
the information was aimed at doctors, 
and she struggled with what it meant 
for her brother.

“Then I thought, ‘Wait a minute – what 
does it say on HealthInfo?’”

Following the links on HealthInfo Miriam 
found clear information, explaining the 
disease, how it is treated, and what it 
means for those who have it.

“I watched a couple of videos. 
There was a doctor explaining the 
progression of the disease, and a 
patient who had had it for 10 years 
and was alive and well. 

“That immediately gave me hope where 
there wasn’t any previously.”

Even better, Miriam says, she knew that 
this was information the specialists at 
Christchurch Hospital had approved, 
and she could trust it.

Nicola Austin accesses HealthInfo at the 
24 Hour Surgery on Bealey Avenue.

She sent the link to her brother and 
his wife, who live in another city. “They 
were able to look at all these resources, 
and it answered a lot of their questions 
and gave them hope as well. It also 
made it much easier for them to tell my 
other siblings,” she says. 

“There’s no doubt that being able to 
acquaint ourselves with the facts, 
knowing that this was information the 
local specialists had approved, made a 
real difference to all of us.”

Helping you keep well this 
winter
HealthInfo provides more than just 
information about serious conditions – 
it’s also the place to go if you want to 
know how to stay well.

On the winter wellness page, you can 
find a wealth of information about 
how to stay healthy this winter. It’s 
got information on coughs and colds 
(including whooping cough), flu, and 
how the colder weather affects people 
with chronic conditions. 

There’s also advice on how to avoid 
catching germs from other people, 
and how to stop spreading illness 
among your friends and family. Go 
to healthinfo.org.nz and search for 
“Winter wellness”.

*Not her real name

HealthInfo – www.healthinfo.org.nz is an easy-to-use, health reference 
website specially created by Canterbury health professionals using local 
knowledge and with exactly your needs in mind. It has only useful and 
accurate information from a source you can trust. On it, you’ll find information 
about many conditions and diseases that can help look after your own 
health and that of the people close to you. HealthInfo includes links to other 
reputable sites.

http://www.healthinfo.org.nz
http://www.healthinfo.org.nz
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Recognising health quality and 
innovation in Canterbury
The annual Canterbury Health System Quality Improvement and Innovation Awards recognise, celebrate, and 
publicly acknowledge all the excellent quality improvements and innovations taking place across our health system. 

Telling Canterbury people about these 
awards has two main purposes: It is 
reassuring that your Canterbury Health 
System continues to be at the forefront of 
innovation and is committed to looking for 
ways to do things better – entries must 
demonstrate how their project is making 
a difference. The other reason is that it 
encourages and motivates our people to 
do more of the same.

The supreme winners of the 2013 
Quality Improvement and Innovation 
Awards were “eSCRV- Shared Care 
View” and “reducing pneumonia in the 
stroke population.” 

Following the Canterbury earthquakes, 
health professionals were determined 
they would never again have to respond 
to an emergency or deliver every day 
care without access to key patient 
information. The whole of health eSCRV 
team has developed a secure electronic 
information sharing system which gives 
health professionals access to a ‘single-
source’ of key health information at the 
point of care, wherever that might be. 
Having this ‘view’ allows safer, faster 
and better informed care and saves 
one of our most critical health care 
resources – time. 

Combined with intensive nursing and 
therapist education, the “reducing 
pneumonia in the stroke population” 
project has changed clinical practice 
at Christchurch Hospital and cut the 
pneumonia rate from 26 percent to 
11 percent. This reduces the cost 
of each stroke patient admission 
by $9000 and with more than 1000 

The ‘reducing pneumonia’ team with Dr Janice Wilson (left), CEO of New Zealand’s Health Quality and 
Safety Commission and Dr Don Mackie (right), chief medical officer, Ministry of Health.

The Shared Care View team.
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The Canterbury 
Health System 
Quality Accounts 
The Quality Accounts 2012-13 
are a snapshot of how our health 
system is meeting the health 
needs of our community. 

Our vision is an integrated health 
system that keeps people healthy and 
well in their own homes by providing 
the right care and support, by the 
right person, at the right time and in 
the right place. The Quality Accounts 
show our progress in improving 
service delivery and health outcomes 
and highlight our successes, what 
we have learned, and our future 
improvement plans.

This is the second year that 
Canterbury District Health Board has 
produced Quality Accounts which are 
now a Ministry of Health requirement 
for all district health boards.

The 2013/14 Quality Accounts will 
be available later this year in general 
practices, pharmacy, hospital and 
other healthcare waiting areas. You 
can also read it online. Simply type 
Quality Accounts into the search box 
on our website www.cdhb.health.nz.

Your feedback is important – let 
us know what you think. Email 
qualityaccounts@cdhb.health.nz

Other winners
Improved Health & Equity for all 
Populations

Award Winner: eSCRV – Shared Care 
Record View

Runner-up: The Wellbeing Game – 
Using an interactive, purpose-designed 
website, participants are able to track 
hours spent on the ‘Five Ways to 
Wellbeing’ and are inspired to do more 
to improve their mental health.

Improved Quality, Safety & 
Experience of Care 

Award Winner: Classification and 
Communication of Caesarean Section 
– A multi-disciplinary working group 
developed an Obstetric Surgical Safety 
Checklist, established an obstetric 
emergency team, and held education 
sessions for 400 health professionals.

Runner-up: Canterbury Ski Fields 
Project – The Emergency Care 
Coordination Team (ECCT) and key 
Canterbury ski field staff working 
together to ensure injured or sick winter 
sports people get to the right place for 
the highest quality treatment quickly.

Best Value for Public Health System 
Resources 

Award Winner: Shorter Turnaround 
Time for Urine Analysis in Microbiology 
– The microbiology laboratory at 
Canterbury Health Laboratories (CHL) 
receives over 53,000 urine samples 

annually. This project greatly improved 
workflow, reduced errors and halved 
the turn-around-time for getting results 
to clinicians.

Joint Runner-up: Reducing 
Pneumonia in the Stroke Population

Joint Runner-up: Cardiac Catheter 
Laboratory Optimisation Project – 
This project increased the number of 
procedures undertaken by 31 percent, 
reduced the length of stay for all 
cardiology patients by 20 percent and 
cut the number of call-outs for Cath 
Lab staff.

Highly Commended: Script 4 Change 
– This was a pharmacy initiative 
developed to meet the Ministry of 
Health target for all patients to have 
medicine reconciliation within 24hrs of 
admission to hospital.

Consumer Council Award: 
Collaborative Care Programme – An 
integrated and coordinated patient 
care initiative to support and enable 
proactive care and self-management 
of people with long-term or complex 
health needs. 

strokes per year in Canterbury, frees 
up health dollars to be spent on other 
Canterbury health services. More 
importantly for a stroke patient, this 
means fewer complications. 
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Less waste but more fun
The chooks living next to Jackie Drummond don’t eat as well as they used to. Not since Jackie went on a Senior 
Chef course and reduced her meals from family sized to single serving.

Jackie says she has always cooked but 
even though she has been a widow for 
33 years she was still struggling with 
down-sizing her meals.

“I’m a good, plain cook. I love food 
but I’m not so good on the planning or 
budgeting side of things. Since learning 
about meal planning, food selection 
and budgeting through the Senior Chef 
classes, I have been able to trim my 
food budget and stop wasting leftover 
food,” says Jackie.

Senior Chef is a free eight week cooking 
class for people over 65 years of age 
who are cooking for one or two people. 

When she found out about Senior 
Chef Jackie decided to “give it a 
go”. The free courses were held at 
The Princess Margaret Hospital and 
ingredients were provided.

Jackie Drummond in her kitchen.

“We made and sampled breakfast, lunch 
and dinner meals. I was interested to 
see how many men were on my course. 
The course instructor was delightful and 
it was really fun. You even get a lovely 
cook book,” says Jackie.

Jackie also found a milder recipe for 
one of her favourite meals while on the 
course, Chilli Con Carne. Even though 
she’s more attuned to cooking smaller 
meals, Jackie still enjoys cooking for 
family and friends.

“Each school holidays my two great 
grandchildren spend a day with me. 
They love to cook and bake. I also 
sometimes share meals with my 
neighbour,” says Jackie.

Find more information about Senior 
Chef at http://www.seniorchef.co.nz/ 
or ask your general practice team or 
health professional to refer you.
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“I had read about post natal 
depression but never thought it would 
be me and my wee family having to 
face this dark journey.”

Sonya wants her experience published 
to encourage more mums to put up 
their hand up and ask for help.

“My advice to anyone who is wondering 
if something is wrong – is please go and 
see your General Practice team or talk 
to your Plunket Nurse. Even if you have 
got the dream baby it can happen to 
you,” she says.

Sonya and her husband Devon, an 
Air Force HR Specialist, prepared a 
beautiful nursery and made sure their 
much wanted baby boy would have 
everything he needed.

Jack was born 10 days overdue by 
emergency caesarean section and had 
health problems including reflux, kidney 
stones and convulsions.

“The staff at Christchurch Hospital 
were great but even having to give him 
medicine contributed to my feelings of 
being a failure as a mother.”

Sonya says around this time she was 
feeling increasingly unwell mentally 
and felt guilty that she was not a 
“super-Mum”.

“I felt no bond, as if he wasn’t mine. I 
hated being by myself with this screaming 

baby who spewed large amounts of his 
feeds and would never sleep.”

She received support from Karitane 
nurses.

“But I continued to put my mask on 
and pretend everything was fine even 
though it was getting harder and harder 
every day.”

On several occasions her husband 
wanted to contact their General 
Practice team - but she would always 
talk him out of it.

“I knew things were bad when I had a 
thought that if I shut my eyes and drove 
into an oncoming truck I wouldn’t feel 
anything again and that I would put Jack 
out of pain. So I rang Plunket’s Postnatal 
Adjustment Programme immediately.”

Sonya was prescribed antidepressant 
medication. However just needing to 
be on it made her feel “useless, a bad 
mum, and stressed that people would 
think I was crazy.”

Her General Practitioner referred her to 
the Mothers and Babies Service unit at 
The Princess Margaret Hospital (TPMH) 
where she had weekly outpatient visits.

Things improved until January 2009 
when a sleep deprived Sonya “crashed” 
and was admitted to the unit.

Mothers and Babies Service staff 
“like angels” 
If someone had told Christchurch mother Sonya Watson that a year after having her first child she would be in 
hospital with post natal depression (PND), she would have said they were joking.

Throughout her eight weeks there 
she regularly offered staff her bed for 
someone else.

“I didn’t realise how ill I was and I 
thought someone else who was 
‘mental’ should have it rather than me,” 
she says.

While in the unit she had her medication 
sorted out, received lots of therapy and 
Jack was put on a sleep programme. 
She was taught how to play with him 
and learned practical skills.

“The staff were like angels that saved 
me. If it wasn’t for them I have no idea 
where I would be at the moment.”

Today Sonya and Devon also have a 
daughter, Lily, aged three. She was 
born at the end of 2010 at 36 weeks 
and this time Sonya did not experience 
PND. The family have moved back into 
their rebuilt home which was damaged 
in the earthquakes and are very happy 
to be home.

Sonya is the administrator for 
the Postnatal Depression Family/
Whānau New Zealand Trust, which 
manages PND information website 
www.mothersmatter.co.nz. More 
information and resources are available 
there or contact your General Practice 
Team. Sonya is also the facilitator/
coordinator for Mothers Matter PND 
Support Group in Christchurch.

Sonya Watson and her daughter Lily.

http://www.mothersmatter.co.nz
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Canterbury youth leading the 
way to a Smokefree future
Canterbury is on track to achieve the Government’s goal of a Smokefree Aotearoa by 2025. 

Smoking rates are the lowest they have 
been in Canterbury, and there’s increasing 
acceptance that more community 
spaces, for instance outdoor malls and 
beaches, should go Smokefree.

Canterbury DHB Health Promoter 
Megan Bryce says one of the most 
pleasing things is that Canterbury 
youth are leading the charge for a 
Smokefree future. 

“The message is coming out loud and 
clear from young Cantabrians – they 
want a Smokefree future,” says Megan. 

Locally, Smokefree Canterbury member 
organisations have been working 

with groups of young people who are 
passionate about reducing the impact 
of tobacco on future generations. 

A great example is what’s happening 
at Hillmorton High School. Students 
have approached neighbouring dairies 
and asked them not to sell tobacco to 
students, and they’ve been vocal in their 
support for plain packaging of cigarettes.

Hillmorton High School Year 12 student 
Kelsie White encouraged Hillmorton 
students to give their views on the 
Smokefree Environments (Tobacco 
Plain Packaging) Amendment Bill, which 
if passed would ensure all cigarette 

packaging 
was plain and 
unbranded. 
These views 
were then 
included in the 
Smokefree Canterbury submission  
on the proposed legislation. 

“The way cigarettes are currently 
packaged makes smoking look like 
it’s not such a bad thing. Packs 
look attractive and make you think 
that smoking is worth trying. Plain 
packaging will help make smoking 
much less appealing,” says Kelsie. 

I think that it’s a good idea to 
have plain packaging because 
1 out of 4 people smoke and 
we need to lower that rate.

Kelsie White with Smokefree youth.

What Hillmorton High 
School students’ say 
about plain packaging. 

All for it … promoting 
the bad side effects, and 
vividly, is a great idea, 
people will be more aware 
of the choices they’re 
making and the impact.

They should make the 
pictures on the packets more 
dramatic/graphic to make the 
consequences of smoking 
more real.

Plain packaging is a good idea 
as it distracts the buyer by 
using unattractive colours and 
shows a much larger picture 
of the side effects of smoking. 
Smoking isn’t something that 
makes people look good so 
why should the packaging be 
any different.
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Community Youth Mental Health 
Service (CYMHS) is another option 
for young people experiencing mental 
health and/or alcohol and drug related 
difficulties. It works closely with, and 
complements other Canterbury services 
to improve access to specialist mental 
health advice and expertise. Their 
process involves a comprehensive 
assessment and up to 6 follow-up 
sessions, over a period of up to 3 
months. They are available Monday-
Friday and are able to meet young 
people at schools, at their offices or 
in other community settings or a time 
can be arranged to meet in your home. 
You can contact them either via phone, 
e-mail or fax – see poster for details. In 
addition we can provide education to 
other services about mental health or 
alcohol and other drug issues.

“When you find things that are difficult in life, stand strong, stand tall and be of great heart”

Ahakoa nga ueue kia kaha, 
kia toa, kia manawanui
For most young people, your first point of contact should be your GP who can advise you or refer you to specialist 
services if you need them. Alternatively, you can contact CAFLink on (0800) 218 219 or (03) 337 7758 or email: 
caflink@cdhb.health.nz who act as a single point of entry for a range of specialist community and inpatient mental 
health services for young people, including assessment, treatment and education.

CAFLink is the Child Adolescent 
and Family Mental Health 
Service which makes it easier for 
children, adolescents and their 
families to access people mental 
health services in Canterbury by 
providing a ‘single point of entry’ 
to services.
As well as providing an easily 
identifiable point of entry to 
services, CAFLink ensures 
better quality and more 
consistent information is 
available to referrers, young 
people and their families.

mailto:caflink%40cdhb.health.nz?subject=CAFLink
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Regular eye screening vital for 
people with diabetes
For many years diabetes has been the leading cause of people developing blindness in New Zealand. Diabetes can 
cause accelerated damage to the retina and lens, and makes conditions such as cataracts more likely. However, 
with new advances in preventative or corrective treatment, existing damage can sometimes be slowed, stopped or 
in some cases reversed.

Not so long ago all Canterbury diabetic 
screening photographs were taken 
in the Ophthalmology Department. 
This kind of screening can pick up on 
diabetes related eye damage and help 
ensure people are referred early for the 
right treatment. The number of people 
with diabetes is increasing but the 
Opthalmology Team and its capacity 
to carry out this kind of screening work 
isn’t, so we had to think of a better way.

Last year the Diabetic Retinopathy 
Screening Service devised a new 
pathway that enabled people to 
be screened in the community by 
designated optometrists. Linked into 
the Screening Service, this often means 
people can arrange an appointment to 
suit them. 

Gabby, who has diabetes, says, 
you have appointments to help 
manage your condition coming out 
of your ears, and juggling them all 
can make life complicated. “Simply 
being able to make one of those 
appointments at an optometrist two 
minutes from home with no waiting 

for a specialist appointment and no 
hospital parking dramas has been 
great for me.”

This simple but effective change has 
contributed to a 20% increase in the 
number of people with diabetes having 
their eyes photographed. 

Another important advance has been 
the development of mobile screening 
clinics. In this way the Screening 
Service goes to the patients, rather 
than the other way round. Mobile 
screening is now well established in 
Kaikoura, Ashburton and more recently 
in Christchurch prisons. 

Both the Optometry Screening Service 
and the Mobile Screening Clinics have 
significantly improved the way in which 
screening occurs in Canterbury, not just 
by reducing waiting times, but also by 
taking the screening to the patient. 

Eye specialists recommend people 
have a full diabetes eye check soon 
after they are diagnosed with diabetes. 
This can easily be arranged by the 
General Practitioner and usually 

Diabetes affects the blood vessels 
throughout the body and in the eye, 
these blood vessels are especially 
fragile and vulnerable. Leaky or 
blocked blood vessels can cause 
damage called retinopathy or 
maculopathy which in turn can result 
in reduced vision or even blindness. 

The good news is that it can 
often be successfully treated if 
discovered in its early stages.

People with diabetes are twice 
as likely to develop cataracts and 
tend to get them at a younger 
age and they progress faster. A 
cataract is where the lens in the 
eye becomes cloudy, blocking light 
from reaching the back of the eye 
resulting in impaired vision. 

Cataracts can nearly always be 
treated successfully. 

Leading Canterbury 
opthalmologist Dr 

Ainsley Morris advises: 
“Don’t wait until vision 

loss is noticeable, 
early detection makes 
it more likely damage 

can be slowed, 
stopped or in some 
cases, reversed.” 

consists of a simple photograph of 
the back of the eye (retina). After this, 
regular photographs are taken - usually 
every two years. 
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Useful contacts –  
all in Christchurch

Pegasus Health 24 Hour Surgery 
24 hours, every day 

Cnr Bealey Ave/ Colombo Street 
+64 (0)3 365 7777

Riccarton Clinic 
8am to 8pm every day 

4 Yaldhurst Road 
+64 (0)3 343 3661

Moorhouse Medical Centre 
8am to 8pm every day 

3 Pilgrim Place 
just off Moorhouse Ave  
+64 (0)3 365 7900

All three of the services above 
have after-hours pharmacies 
and are equipped for acute 
emergencies – for example 
they can stitch and dress 

wounds, or re-set bones and 
apply a cast. 

Psychiatric Emergency 
mental health services 

24 hours, every day 
+64 (0)3 364 0482 

or freephone 0800 920 092

In an emergency, call 111

In Canterbury you can ring 
your general practice 24 hours 
a day, seven days a week, for 

free health care advice.

Canterbury District Health Board 
PO Box 1600, Christchurch 8140 

www.cdhb.health.nz

We welcome feedback to 
communications@cdhb.health.nz

Alliances deliver the 
best possible healthcare
In ensuring that Canterbury people are well and healthier in their own 
homes and communities, we recognise that our vision need to be wider 
than just the hospital. Working collaboratively with the whole health system 
enables us to respond to the changing needs of Canterbury people and is 
a critical factor in achieving the goals and objectives that put you at the 
centre of all we do.

Canterbury Clinical Network 
In 2009 key stakeholder and health organisations 
came together and established the Canterbury Clinical 
Network District Alliance (CCN Alliance). Under the CCN 
Alliance, healthcare leaders, professionals and providers 
work together to improve the delivery of health care in 
Canterbury and maximise opportunities to transform and 
integrate our health system.

CCN has established an extensive array of local service 
level alliances and workstreams to deliver our health 
system goals. Many of the initiatives highlighted in this 
edition of WellNow Canterbury have been developed and 
delivered collaboratively by the members of CCN.

The current alliance partners are Canterbury DHB, Pegasus 
Health (Charitable) Limited, Rural Canterbury PHO, 
Christchurch PHO, Nurse Maude, Healthcare NZ, Access, 
the Canterbury Community Pharmacy Group, Canterbury 
Southern Community Laboratories and Canterbury 
Radiology Group.

For more information, visit: www.CCNweb.org.nz

South Island Alliance
The South Island Alliance, similar to the Canterbury 
Clinical Network District Alliance, enables the South 
Island’s five DHBs to work collaboratively to develop 
more innovative and efficient health services than could 
be achieved independently. For more information, visit:  
www.sialliance.health.nz

Our Health System and Make it Better
These brands are used when talking about the 
whole Canterbury Health System. It is not an actual 
organisation, but represents everyone who works 
towards better health outcomes for Canterbury people.

http://communications@cdhb.health.nz
mailto:communications%40cdhb.health.nz?subject=Feedback
http://www.CCNweb.org.nz
http://www.sialliance.health.nz



