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After hours care
Call your General Practice first
For health advice after hours call your 
own General Practice team . Your call 
will be answered 24/7.

The 24 Hour Surgery, Cnr 
Bealey Ave & Colombo St  
– Open every day
Tel: (64) 3 365 7777  
www.24hoursurgery.co.nz
•	 Urgent	accident	&	medical	care
•	 Specialist-led	fracture	service	 

(X-Ray	&	plaster	service	on	site)
•	 Five	bed	observation	unit	with	

attached	whānau	room
•	 Free	treatment	and	care	for	enrolled	

under	13s	after	hours
•	 Sports	injuries
•	 Urgent	pharmacy	–	open	until	 

11:00pm	daily.

Moorhouse Medical,  
3 Pilgrim Place  
– Open 8am – 8pm every day
Tel:	(64)	3	365	7900	 
www.moorhousemedical.co.nz
•	 Free	ACC	wound	care	for	everyone	

(no	surcharge)
•	 X-Rays	and	fracture	clinic	on	site
•	 Free	treatment	and	care	for	enrolled	

under	13s	after	hours
•	 Minor	surgery	–	sexual	health	 

–	traveller’s	health	–	immigration	
medicals

•	 Pharmacy	open	till	8:00pm	daily.

Riccarton Clinic, 6 Yaldhurst Rd 
– Open 8am – 8pm every day
Tel:	(64)	3	343	3661	 
www.riccartonclinic.co.nz
•	 Resuscitation	room,	plaster	room,	minor	

operations	room,	treatment	and	triage	
rooms	along	with	GP	consulting	rooms

•	 Specialist	travel	doctor	and	nurses
•	 Free	treatment	and	care	for	enrolled	

under	13s	after	hours
•	 X-Ray,	physio,	optometry,	podiatry	

also	on	site.

Emergency mental health 
services – 24 hours, every day
Freephone:	0800	920	092

In an emergency, call 111

We	welcome	feedback	to	communications@cdhb.health.nz
or	write	to	Communications	Team,	Canterbury	District	Health	Board,	
PO	Box	1600,	Christchurch	8140	 www.cdhb.health.nz

One of the most important things you can do to stay well this winter and 
beyond is to enrol with a General Practice team. 

The best way to stay well 
is to enrol with a GP team 

Once	you	have	enrolled	you	
immediately	have	a	team	of	people	
helping	you	and	your	family	stay	well	
and	healthy.	And	if	you	need	to	access	
specialist	services,	one	of	the	team	will	
refer	you	or	a	family	member	to	the	right	
service	to	ensure	you	receive	the	right	
kind	of	care.

General	Practice	teams	provide

•	 access	to	expert	advice	and	 
check-ups

•	 cost	effective	health	care	–	a	
consultation	costs	less	when	you	
are	enrolled

•	 free	GP	visits	for	enrolled	under	13s

•	 ongoing	vaccination	and	screening	
or	health	check	reminders	

•	 cheaper	prescriptions	–	or	free	for	
enrolled	patients	under	13.	

You	can	also	ring	your	normal	practice	
number	after	hours,	24/7,	and	be	
put	through	to	a	Registered	Nurse	
who	will	advise	you	what	to	do	next.	
They	might	direct	you	to	one	of	our	
dedicated	after-hours	facilities	where	
you’ll	be	seen	sooner,	or	suggest	
you	make	an	appointment	with	your	
General	Practice	team.

With	the	influx	of	people	into	Canterbury	
for	the	rebuild,	there	has	been	an	
increase	in	the	number	of	people	who	
are	not	enrolled.	Unless	you	are	enrolled	
you	are	effectively	off	the	health	radar	
and	Canterbury	doesn’t	receive	any	
funding	for	your	care,	putting	further	
strain	on	our	stretched	resources.

Enrolment	is	free	for	most	people	and	
easy.	Although	the	process	requires	you	
to	go	to	a	practice	in	person,	there	will	be	
someone	there	to	guide	you	through	it.

It	costs	nothing	to	enrol	if	you	are	a	New	
Zealand,	Cook	Island,	Niue	or	Tokelau	
citizen	or	are	entitled	to	stay	in	New	
Zealand	for	two	years	or	more	–	with	a	
work	visa	for	example.	If	you	are	enrolled	
somewhere	else	in	New	Zealand,	
consider	enrolling	where	you	spend	
most	time	–	especially	if	you	play	sport	
here	or	a	work-related	injury	is	possible.

David	Meates	says	that	ED	is	a	place	
of	last	resort,	somewhere	you	should	
only	be	if	you	have	no	other	choice.	
“Although	I	am	proud	of	the	care	we	
provide	there,	if	it	is	not	an	emergency	
you	may	have	to	wait	a	long	time,	so	talk	
to	your	GP	team	if	it’s	not	urgent	and	get	
to	know	your	after	hours	alternatives.”

http://www.24hoursurgery.co.nz
http://www.moorhousemedical.co.nz
http://www.riccartonclinic.co.nz
mailto:communications%40cdhb.health.nz?subject=Feedback
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It’s shorter and earlier than usual in order to get some key information out to you in advance 
of the public opening of our new Burwood facilities. See your invitation on the back cover 
and read much more about this, and other elements of our redevelopment work, starting on 
page 9. 

be	called	the	Māia	Health	Foundation	–	
Māia	is	Māori	for	bravery	or	courage.

Māia	will	be	an	independent	charitable	
trust	that	will	further	engage	our	
community	to	raise	funds	for	projects	
that	contribute	to	making	our	health	
system	even	better.	It	will	launch	with	
an	initial	fundraising	target	of	just	over	
$5	million.	

This	amount	will	help	fund	two	major	
projects	for	the	new	Acute	Services	
Building	on	the	Christchurch	Hospital	
site	–	a	helipad	with	a	clinical	support	
unit,	and	enhanced	facilities	in	the	
new	children’s	wards.	While	our	
funding	covers	the	basics	Māia	Health	
Foundation	will	help	us	add	the	extras	
to	make	them	world	class.

There	will	be	many	ways	to	donate,	
including	corporate	partnership	
opportunities,	individual	donations,	
bequests,	or	at	one	of	the	many	
events	planned.	

Look	out	for	more	information	on	the	
Māia	Health	Foundation	over	the	coming	
months.	From	1	June,	you	can	visit	
www.maiahealth.org.nz	

David Meates, 
CEO,	Canterbury	DHB

David Meates, CEO, 
Canterbury DHB

In	this	edition,	besides	the	
redevelopment	and	facilities	
information,	we	encourage	you	to	
stay	well	this	winter	through	being	
proactive	–	seeing	your	General	
Practice	team	early	and	getting	your	
flu	vaccination.	We	also	share	some	
stories	that	might	help	promote	
better	mental	health	and	wellbeing,	
specifically	directed	at	families.	

The	work	of	our	Schools-based	Mental	
Health	Team	is	featured,	and	I’d	also	
like	to	share	a	few	words	of	wisdom	
from	the	All	Right?	team	and	a	link	to	
some	online	resources	I	hope	will	help.

A	new	campaign	from	All	Right?	urges	
parents	to	give	themselves	a	bit	more	
credit	and	celebrate	the	‘ordinary	
magic’	that’s	happening	every	day.

There’s	no	doubt	that	being	a	parent	
can	sometimes	be	tough	and	living	in	
post-quake	Canterbury	hasn’t	made	
things	any	easier!	All	Right?	research	
shows	many	Canterbury	parents	are	
feeling	tired	and	isolated,	and	finding	
it	difficult	to	live	up	to	the	expectations	
they	place	upon	themselves.	

According	to	Sue	Turner,	All	
Right?	manager,	many	parents	are	

downplaying	or	just	don’t	acknowledge	
the	great	job	they’re	doing.

The	‘Let’s	talk	about	parenting’	
campaign	reminds	us	that	it’s	easy	to	
lose	track	of	our	successes	and	forget	
to	enjoy	the	moment.	

While	there’s	no	such	thing	as	perfect	
parents	or	perfect	children,	there	
are	plenty	of	perfect	moments	along	
the	way,	including	cuddles	on	the	
sofa,	endless	jokes	that	don’t	quite	
make	sense	but	are	somehow	funny	
anyway,	and	music	you	wouldn’t	want	
to	be	caught	listening	to.	Enjoy	each	
moment,	as	it	happens!

For	more	information,	including	some	
practical	wellbeing	tips	for	children,	go	
to	www.allright.org.nz/parents

While	our	Canterbury	Health	System	has	
been	acknowledged	internationally	for	
being	one	of	the	most	innovative	and	
integrated	health	systems	in	the	world,	it	
faces	the	same	universal	pressures	–	an	
ageing	population	and	the	reality	that	
governments	can’t	fund	everything.	

I	am	delighted	to	announce	that	
from	June	this	year	a	new	charitable	
foundation	will	be	established	to	
encourage	and	receive	donations.	It	will	

Welcome to our  
‘Redevelopment Special’ edition

Each year we report back to you on the quality of health services we are 
providing through a publication called “A Snapshot of How we’re Doing”. 

You	can	help	us	make	it	more	meaningful	by	completing	a	short	online	survey.	It	has 
just	five	questions	and	should	take	just	a	few	minutes.	Here’s	the	link	to	the	survey:	
https://www.surveymonkey.com/r/QualityAccounts16 

Alternatively	we	can	send	you	a	printed	version	which	you	can	return	to	us	by	
Freepost.	Call 03 337 8713	or	send	an	email	with	‘QA	survey’	in	the	heading	to	
communications@cdhb.health.nz	stating	your	name	and	postal	address.

our health system

A

http://www.maiahealth.org.nz
http://www.allright.org.nz/parents
https://www.surveymonkey.com/r/QualityAccounts16
mailto:communications%40cdhb.health.nz?subject=QA%20survey
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Help for our stressed 
and anxious children
Canterbury DHB Specialist Mental Health Team gave a short but moving presentation recently at the People in 
Disasters Conference at Wigram in February. Any parent listening could be forgiven for thinking the presenters 
were talking directly to them about their child, but the fact is that heightened anxiety is still affecting plenty of 
families out there. 

The	good	news	is	that	there	is	support	
available,	and	that	the	level	of	expertise	
in	Canterbury	has	been	gearing	up	
to	better	meet	the	needs	of	our	still	
stressed	community.	One	form	of	
support	comes	through	our	Schools-
based	Mental	Health	Team	whose	goal	
is	to	provide	a	pro-active	outreach	
service	to	support	schools,	and	through	
them	families,	to	address	child	and	
youth	mental	health	issues	in	post-
earthquake	Canterbury.	

Schools	make	a	request	or	invite	
the	team	to	build	direct	relationships	
with	school	staff,	explain	the	varying	
interventions	that	can	be	provided,	
and	together	design	a	mental	health	
programme	that	fits	the	culture	of	 
the	school.

The Schools-based Mental 
Health Team in action
Swannanoa	School	is	a	mid-sized	
school	just	35kms	north	of	Christchurch.	
Since	2012,	30	to	40	new	students	
have	been	added	to	the	roll	each	year,	
mostly	from	families	relocating	from	
Christchurch	since	the	earthquake.	That’s	
a	phenomenal	growth	rate.	

But	some	of	these	kids	are	stressed,	
and	while	they	might	have	left	behind	
the	endless	sea	of	road	cones	and	a	city	
still	in	recovery,	their	anxieties	came	with	
them.	The	first	the	school	knew	about	its	
anxiety	‘epidemic’	was	when,	as	part	of	a	
requirement	to	consult	with	parents	over	
health	needs,	an	overwhelming	response	
asked	for	help	with	children’s	anxiety.	

The	school	already	had	a	working	
relationship	with	Michelle	Cole,	a	
Registered	Nurse	(RN)	from	the	Schools-
based	Mental	Health	Team	(SBMHT).	
After	meeting	and	discussing	the	issues	
they	agreed	that	the	team	(Michelle,	RN	
Carmen	Murphy	and	Psychologist	Kaye	
Wolland)	would	create	a	workshop	for	
staff,	and	later	for	parents.

“Our	aim	is	both	to	strengthen	teachers	
and	parents	in	recognising	the	signs	of	
anxiety,	and	support	them	in	the	great	
work	they	already	do,	by	providing	a	
range	of	strategies	to	enable	them	to	
respond	to	their	children’s	needs.”

“There	are	many	ways	anxiety	can	
be	observed	in	children	–	poor	sleep,	
nightmares,	a	lack	confidence,	difficulty	
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concentrating,	avoidance,	challenging	
behaviours	and	sometimes	feelings	of	
panic.	While	we	all	experience	anxiety	
at	times,	when	it	starts	to	affect	a	child’s	
enjoyment,	participation,	socialising	and	
learning	we	need	to	support	them	to	
develop	and	use	coping	skills.”

Deputy	Principal	at	Swannanoa	School,	
Kate	McClelland	says	that	one	of	the	
first	things	we	stress	to	parents	is	that	
anxiety	is	normal	and	that	there	are	
things	you	can	do	that	will	help.	

“What	we	are	seeing	now	is	anxiety	
that	wouldn’t	have	been	age-
appropriate	before	the	earthquakes.	
For	example,	5	or	6	year	olds	might	
commonly	be	afraid	of	being	on	their	
own,	or	of	stormy	weather.	We	are	
now	seeing	anxieties	like	that	in	11	
year	olds	–	but	that’s	our	children’s	
new	normal	and	it’s	important	that	the	
whole	family	understand	what	they	are	
experiencing,”	Kate	says.

“Working	with	the	School-based	
Mental	Health	Team	we	had	no	trouble	
getting	30-40	parents	to	each	of	two	
workshops,	and	together	we	learned	
how	to	recognise	the	signs,	shared	
key	coping	skills	and	were	encouraged	
to	access	specialist	help	through	
our	General	Practice	team.	Parents	
know	their	children	best	and	before	
the	workshops	it	had	been	difficult	
for	teachers	to	fully	appreciate	what	
families	had	been	going	through.”

Marie	Broers	has	a	daughter	at	the	
school	and	is	passionate	about	the	

Deputy Principal Kate McClelland reads with Year 2 students.

“What	we	are	seeing	 
is	anxiety	that	 

wouldn’t	have	been	 
age-appropriate	before	

the	earthquakes.”

ALL RIGHT? / Parenting billboard April 2016

“Some days are great, 
others we just have to wing it.”

Real families aren’t picture perfect. 
They’re messy, playful and so much better.
allright.org.nz/parents

proactive	and	positive	action	their	
school	has	taken,	and	about	the	
importance	of	speaking	up.

“Listening	to	the	parents	and	getting	
the	Schools-based	Mental	Health	Team	
up	here	has	been	huge.”

“Highlighting	anxiety	as	an	issue	and	
learning	how	best	to	help	your	family	
through	it	has	been	really	valuable.	
We	have	had	plenty	of	opportunities	
to	recount	what	we	are	going	through,	
learn	new	things	and	share	ideas.	But	
perhaps	most	of	all,	knowing	you	are	
not	alone	really	helps.”
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Flu can be anywhere, 
get immunised now.
Have you had your influenza (flu) vaccination yet? It’s easy to make excuses 
and justify why you don’t get vaccinated but Canterbury Medical Officer of 
Health, Dr Ramon Pink says the argument for vaccination is much stronger.

“We	often	hear	that	people	had	the	vaccination	and	then	got	the	flu.	It	takes	two	
weeks	from	the	vaccination	before	you	are	protected,	so	if	you	are	already	unwell	
you	won’t	avoid	the	flu.	After	that	time	it’s	very	unlikely	you	will	get	it.	

“You	may	have	a	bad	cold	or	any	number	of	any	other	viruses	with	similar	
symptoms.	The	difference	between	these	other	influenza-like	illnesses	and	the	flu	
proper	is	that	flu	is	much	more	serious.	In	some	cases	it	can	kill,”	says	Dr	Pink.

If	you’re	still	unsure	about	getting	vaccinated,	listen	to	what	these	people	have	to	say.

People who work with vulnerable people 
should get their flu shot so they don’t pass 
it on.

I don’t want to take flu home 
with me
Registered	Nurse	Rachel	McEwan	
works	in	the	Acute	Medical	
Assessment	Unit	(AMAU)	at	
Christchurch	Hospital	and	is	an	
authorised	vaccinator.

It’s	important	that	Rachel	is	vaccinated	
against	the	flu	as	she	works	with	
patients	who	are	acutely	unwell	and	
some	who	have	influenza.	

“I	have	young	children	at	home	and	I	
don’t	want	to	take	flu	home	with	me	
and	spread	it	to	them	either,”	she	says.

Plunket New Zealand – People who work with children should get immunised.

“We	see	a	lot	of	
families	and	we	know	

that	children	will	
always	share	their	

germs.	We	don’t	want	
to	catch	them,	or	
pass	them	on.”	

Anne	Feld,	Plunket	New	Zealand

Children are very good at sharing germs
Plunket	New	Zealand	is	really	committed	to	protecting	staff	from	illness	and	
supporting	families	to	get	immunised.	Providing	free	influenza	vaccinations	for	
clinical	and	administration	staff	is	part	of	this	commitment.

Anne	Feld,	one	of	Plunket’s	Clinical	Service	Managers	for	the	Southern	Region,	 
says	their	primary	function	is	to	protect	clients	and	their	children.	The	service	sees	
93	percent	of	new	Canterbury	babies	each	year.

“We	see	a	lot	of	families	and	we	know	that	children	will	always	share	their	germs.	
We	don’t	want	to	catch	them,	or	pass	them	on.	Our	visits	are	multi-issue,	we	take	
every	opportunity	to	promote	and	discuss	immunisation	with	every	family	we	visit,”	
says	Anne.

Anne	says	that	75	percent	of	Canterbury	(Southern	Region)	staff	were	vaccinated	
against	the	flu	last	year	and	she	expects	at	least	80	percent	this	year	through	either	
the	clinic	or	a	visit	to	their	general	practice.	More	than	20	staff	took	the	opportunity	
to	get	their	vaccination	and	the	rest	were	sent	vouchers	that	can	be	used	at	their	
general	practice.
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I was the first one in line
Frances	Mansell,	Business	Analyst	for	the	South	Island	Patient	Information	Care	
System	(SI	PICS)	and	expectant	mum	to	her	first	child,	has	been	vaccinated	for	
influenza	in	preparation	for	the	flu	season	and	the	birth	of	her	baby	in	June.

Already	the	protective	mum,	Frances	wants	to	ensure	she	is	doing	all	she	can	to	
help	shield	herself	and	her	baby	from	the	flu.

“It	would	be	dangerous	for	me	and	my	baby	to	get	the	flu,	so	I	was	one	of	the	
first	in	line	to	get	my	vaccination	at	our	staff	clinics,”	Frances	says.	

“Being	pregnant	I	am	at	greater	risk	of	getting	influenza	and	suffering	
complications.	For	the	sake	of	a	slightly	sore	arm,	why	wouldn’t	you	get	your	
vaccination?	It’s	better	to	be	safe	than	sorry,”	she	says.

Frances	and	her	partner	have	also	been	vaccinated	for	whooping	cough	
(pertussis)	–	people	who	are	immune	can’t	pass	it	on	to	their	baby.

The flu and whooping cough vaccinations are 
free for pregnant women.

You’re never too old to protect 
yourself from flu
The	flu	vaccination	has	been	part	of	
Humphrey	Heward’s	life	for	many,	 
many	years.

In	his	younger	days,	as	an	Industrial	
Medical	Attendant	for	NAC	(now	Air	
New	Zealand),	one	of	Humphrey’s	
annual	tasks	was	to	vaccinate	his	work	
colleagues	against	influenza.	He	retired	
at	age	61	but	the	now	95	year	old	
Kaiapoi	resident	continues	to	get	the	
vaccination	annually.

“I	get	my	flu	shot	at	my	general	practice	
here	in	Kaiapoi.	It	is	something	I	do	
every	year,”	says	Humphrey.

The vaccination is free for people aged 65 years 
and older.

I’m too busy to get the flu
Aroha	Reriti-Crofts	CBE	JP,	describes	herself	as	someone	who	is	at	high	risk	of	
catching	the	flu.	Currently	a	trustee	for	Te	Puawaitanga	Ki	Otautahi	Trust,	which	runs	
a	variety	of	Māori	health	programmes,	Aroha	(Ngāi	Tuahuriri/	Ngāi	Tahu)	has	a	long	
history	of	supporting	Māori	health.

On	her	marae	she	performs	karanga	(call	out,	summon)	as	part	of	a	powhiri	for	
200	to	300	visitors	at	a	time.	This	puts	her	up	close	to	a	lot	of	people.	She	is	also	a	
frequent	plane	traveller	where	air	conditioning	can	easily	spread	germs.	

Aroha, who is 78 in August, has been getting her annual flu vaccination for 
more than 10 years, but before that she got the flu every winter.

“I	see	the	flu	shot	as	a	preventative.	I	aqua	jog	at	the	pool	six	days	a	week	and	my	
life	is	busy.	I	don’t	have	time	for	the	flu.	I	think	the	flu	shot	is	so	important	for	Māori,	
especially	our	kaumatua	with	chronic	health	issues,”	says	Aroha.

The flu vaccination is free for people with 
chronic health conditions.

Flu vaccination is the best protection against the virus.  
Contact your general practice if you think you have the flu and are concerned about your symptoms. 

For more information visit www.fightflu.co.nz

“It	would	be	
dangerous	for	me	and	
my	baby	to	get	the	
flu,	so	I	was	one	of	
the	first	in	line	to	get	
my	vaccination	at	our	

staff	clinics.”
Frances	Mansell,	expectant	mum
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We take hand hygiene  
very seriously around here 
– it’s no laughing matter”

Clean	hands	are	a	vital	part	of	keeping	
our	patients	safe.	In	order	to	further	
improve	our	hand	hygiene	performance	
we	launched	our	“It’s	ok	to	ask	me’	
campaign	on	Thursday	5	May,	World	
Health	Organization	Hand	Hygiene	Day.	
The	campaign	will	run	throughout	May.	

In	the	near	future	you	may	be	cared	for	
or	treated	by	a	Canterbury	DHB	staff	
member	wearing	a	badge	that	invites	
you	to	ask	them	to	clean	their	hands.	
Or	you	may	find	information	about	the	
campaign	on	your	hospital	food	tray	or	
hospital	café	table.	With	your	help,	our	
hands	are	safer.

We’ve	also	enlisted	the	help	of	the	
Clown	Doctors	New	Zealand	Charitable	
Trust	whose	mission	is	to	bring	joy	
and	laughter	to	children	in	
hospitals,	and	support	older	
persons’	health.	Who	better	
than	their	team	of	medical	
clowns	to	get	this	serious	
message	across	in	a	light-
hearted	way?	

We’ve	made	a	video	
featuring	our	staff	and	the	
Clown	Doctors	showing	examples	
of	how	good	hand	hygiene	should	be	

done.	You	can	check	 
out	the	‘It’s	ok	 

to	ask	me’	video	at	 
https://vimeo.com/166941545

“

Next to vaccination, good hand hygiene is one of the best ways to prevent 
the spread of disease.

Volunteers bring blooming joy
The power of plants and the joy a garden brings can never be underestimated.

Burwood volunteer gardeners from left Allan 
Bilbrough, Kate Packwood, Rebecca Keegan 
and Mike McQuillan

Burwood	helped	me	walk	again,	says	
Rebecca	Keegan.	“I	spent	time	here	
being	wheeled	around,	and	being	in	the	
garden	was	very	therapeutic.”

Rebecca	has	joined	a	team	of	
volunteers	who	meet	weekly	to	tend	the	
gardens	around	the	Burwood	Hospital,	
but	mainly	outside	the	Spinal	Unit.	

Allan	Bilbrough	wanted	to	give	back	
after	having	a	heart	attack	and	needing	
multiple	bypass	surgery.	“The	care	I	

received	saved	my	life,	so	I	wanted	
to	do	something	for	them.	It’s	nice	to	
know	that	the	gardens	make	people	
feel	better.”

Kate	Packwood	believes	even	weeding	
makes	a	difference.

“This	is	helping	people	when	they	are	at	
their	most	vulnerable,”	she	says.	“It’s	so	
rewarding	to	be	able	to	do	something,	
no	matter	how	little.”

Not	being	a	gardener	isn’t	a	handicap	
either,	says	Mike	McQuillan.	“There’s	
no	expectation	except	to	keep	things	
looking	nice.	It	feels	good	to	know	you’re	
doing	something	for	the	spinal	patients	
who	often	spend	a	long	time	here.”

Volunteer	Coordinator	Rachael	
Walker	is	full	of	praise	for	the	group	of	
gardening	volunteers	who	cheerfully	
tend	the	gardens,	rain	or	shine.	“The	
benefits	of	the	gardens	to	the	patients	
and	their	rehabilitation	are	huge,”	

she	says.	“Our	volunteers	are	such	
an	important	group	and	we	really	
appreciate	the	work	they	do.”

All	the	volunteers	say	they	enjoy	the	
friendly	Burwood	gardeners’	banter	as	
much	as	the	lively	bird-life	attracted	by	
the	native	plants	and	colourful	flora.

Bring joy to Burwood 
Hospital 
The	exciting	developments	at	
Burwood	mean	we	need	more	
volunteers	to	help	out.	There’s	a	
whole	variety	of	different	things	
you	can	do	to	support	our	
patients	and	staff.

For	more	information	about	
becoming	a	volunteer	at	Burwood	
Hospital	phone	03	383	9499	or	email	
Burwoodvolunteers@gmail.com

https://vimeo.com/166941545
mailto:Burwoodvolunteers%40gmail.com?subject=Burwood%20Hospital%20Volunteer
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This will be a big year for the rebuild programme 
across Canterbury District Health Board sites.  

During 2016, both new construction and 
earthquake repairs will continue at pace. There’s 
no let up on planning, design, user group 
participation, procurement, and construction, and 
in the case of Burwood Hospital, staff moving into 
their new facilities.

Canterbury DHB CEO David Meates again 
praised staff for their ongoing commitment to 
do more than is asked of them. “Canterbury’s 
health workforce has demonstrated incredible 
resilience and determination in recent years. This 
massive redevelopment programme has involved 
significant additional hours of staff time on top of 
their busy day jobs.”

Moving   and   building   keeping   us   busy

Two tower cranes are being used on the 
site of the Acute Services Building for 
the next stage of the project, the main 
build itself.

Construction company, CPB construction, was 
awarded the contract for this part of the  
multi-million dollar build last year. The company 
has set up site offices, done a detailed review of 
the site and begun installing the base isolators 
on the concrete columns. The first load of steel 
beams has arrived, with a second load already on 
its way to New Zealand.

With few exceptions, the Detailed Design plans 
for the ASB passed through the final sign off.  
All four design phases – Concept, Preliminary, 
Developed and Detailed – have relied on close 
collaboration between Canterbury DHB staff, 

wider user groups and the project team. It’s been 
a very busy three years to get to this point.

When it opens in 2018, the Acute Services 
Building will have 12 new operating theatres 
including a hybrid theatre that brings imaging 
and operating together, an expanded intensive 
care unit, state-of-the-art radiology, acute 
medical assessment, an expanded emergency 
department, and a rooftop helipad. Its new 
theatres will allow Canterbury DHB to perform an 
additional 6,000 surgeries a year, and inpatient 
ward blocks over six floors will provide room for 
more than 400 beds. 

The ASB is being constructed to an Importance 
Level 4 (IL4) standard. This is the highest safety 
rating a public building can have – 180% of the 
building code. 

The first of two tower cranes installed on the site of the Acute Services Building at Christchurch Hospital.

Cranes  take   construction   of   ASB     
to   the   next   level



At a ceremony in April, there were waiata, 
karakia, speeches, ribbon cutting and cake as 
Minister of Health Hon. Dr Jonathan Coleman 
officially declared Kaikoura Health Te Hā o Te 
Ora open. 

The town’s new $13 million health facility is truly a 
community one – from its name that was gifted from 
Te Rūnanga o Kaikoura to the incredible community 
fundraising efforts that raised nearly $3.4 million through 
a variety of initiatives including an op shop, a classic car 
event, Rock ‘n’ Roll dances and polo matches. 

Kaikoura Health Te Hā o Te Ora replaces the town’s old 
hospital that originally opened in 1912, but has been set up 
to support a more integrated approach to health care that 
will be reflected under a new model of care.

With an eye on the future, two talented trainee health care 
workers, Hineari Kahu and Tammy Smith-Kerr, were chosen 
to cut the ribbon at the ceremony. Hineari was born in the 
old hospital, as was her mother. Her grandmother, Miriama 
Kahu, was the founder member of Te Tai O Marokura, the 
Health and Social Service in Kaikoura, and the first Māori 
health worker in the South Island. Hineari is a second year 
medical student at Otago University and says she is looking 
forward to the day she’ll start working in Kaikoura as a GP. 

Tammy, who is in Year 13 at Kaikoura High School, is the 
fifth generation of her family to live in Kaikoura. She is 
interested in becoming a nurse and has been involved in 
the Gateway programme at school for the past two years. 
During this time she has worked at Kaikoura Hospital 
supporting the nurses and Health Care assistants.

The new 2,800m2 state-of-the-art facility will provide 
primary, aged, acute and maternity care, radiology services 
and trauma stabilisation.

IT'S   Open  - Kaikoura   Health   Te   HA  o   Te   Ora 
welcomes   the   community 
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Over the years
Nurse Manager Adrianne McNabb brings five 
decades of experience to her role at Kaikoura  

Health Te Hā o Te Ora. 

Over the years, Adrianne has 
worked in theatre, night shift on 
medical and surgical wards and 
in the Emergency Department in 
Nelson. She also nursed through

 
 
a major flu epidemic in Lower Hutt that claimed the lives of 
dozens of people including eight on one of her shifts. She 
moved to Kaikoura to take up the role of Nurse Manager 
eight years ago. 

Building on the experience she gained as a member of the 
design team when Nelson Hospital rebuilt its Emergency 
Department, Adrianne was an integral part of the design 
team for Kaikoura Health Te Hā o Te Ora. “Being part of the 
design team has meant looking to the future to what will 
sustain the services that are currently provided and how we 
can future-proof them,” she says. 

Nurse Manager Adrianne 
McNabb on her first  
day of nursing.



The new Acute Assessment Unit and theatre building at Ashburton 
Hospital is going up quickly with the steel beams and wooden 
framing in place. 

The next stage is the completion of 
structural steelwork and exterior framing, 
construction of interior  
framing, and ongoing construction of  
the lift shaft. Installation of roof  

cladding started in early April. The  
new building will contain a new Acute 
Assessment Unit and an operating 
theatre for day surgery.

New   facilities   take   shape  
in   Ashburton

Construction starts later this year on a new 
facility that will finally bring together again 
a number of general consultation clinics, 
and provide for the delivery of outpatient 
services such as diabetes, endocrinology, 
ophthalmology, dental, medical and surgical 
services, among others.

The new $72 million facility will be in the Health Precinct 
on St Andrew’s triangle, directly opposite Christchurch 
Hospital. Due to be completed in 2018, it will be five 
storeys high and will provide 10,500m2 of state-of-the-art 
facilities.

All the design stages have built on consumer input from 
the Burwood Hospital and Acute Services Building user 
groups with health professionals and consumers having 
a say on a range of items from things such as deciding 
on locations for receptions, access into and around 
buildings, to choosing where the three whānau rooms 
planned for the building should be.

Christchurch    Outpatients    brings     
services   back together

An artist’s impression of the new Christchurch Outpatients as 
it will be seen from Christchurch Hospital.

contact us
Email: 
itsallhappening@cdhb.health.nz

Web:  
cdhb.health.nz/itsallhappening



IT’S ALL HAPPENING

burwood  
It's  a  better  place
We’ve been caring for the Christchurch and 
Canterbury communities for over 100 years. 

It’s been a period of much change, as innovation  
guides new treatments, technology and models of care.  
In the 21st century lifestyle, longevity, population  
growth and innovation are changing the way we deliver 
health services.

The new Burwood Hospital is the most significant build 
on the Burwood site since 2006. The new facilities include 
new ward blocks for medical, rehabilitation and mental 
health services for older people. There will also be new 
outpatient areas, including radiology and pharmacy areas. 
The new buildings link to the current Burwood facilities, 
and there will be a brand new entrance off Burwood Road, 
which will open in June after the wards have moved from 
The Princess Margaret Hospital.

In 1945 it became a permanent facility called Burwood 
Hospital, that featured a pioneering plastic surgery unit to 
cater for servicemen returning from the war.

By the 1960s, Burwood Hospital was a fully fledged 
institution that included a new entrance, new operating 
theatres, a chapel and the Milner Units that were built 
specifically for spinal patients.

Now, in 2016, Burwood Hospital is a modern state-of-
the-art facility that will provide innovative models of care 
for older persons’ health and rehabilitation.

In just over a century, the hospital has grown from a 
handful of shacks in the Burwood sandhills known as 
the Plague Hospital, where people were quarantined for 
infectious diseases in 1900.



BUILD   BY   NUMBERS

1,500 construction 
workers and tradespeople 
have been on site at 
Burwood Hospital over the 
past two and a half years, 
sometimes as many as 500 
a day

32,500m2  

building on  
three levels 

really big  
crane1

pre-cast 
concrete 
panels229

15,000m3  

of soil and sand was 
removed for the car  
park and site  
preparation work

230   
new inpatient 
beds

600+  
parking spaces will 
be available  
for visitors, patients 
and staff

As part of an almost $1 billion spend, 
Burwood Hospital has been designed, 
built and kitted out to support our new 
‘people-first’ models of care. 

14,000m2 

building footprint



Planning   to   make   it   better
A building project of this size takes considerable strategy and detailed 
planning. This building gave us the opportunity to look at how we can 
deliver better, more efficient healthcare now and in years to come.

A TIMELINE OF  THE BUILD
From the site preparation works in October 2013 to the final roadway markings in June 2016, the new build at 
Burwood Hospital has given us a constantly changing landscape.

Our interior design was inspired by nature.

Mock ups were made in 
the Design Lab, firstly in 
cardboard and then high 
fidelity. Equipment and 
models of care were tested 
and approved by the people 
using them. In the photo 
one of the consumer group 
members and project team 
member Wendy Botfield test 
out one of the new hoists.

Users and consumers 
of Canterbury health 
services had their say 
as they shared ideas 
and brainstormed the 
best way to do things.

THE RESULT
A hospital with a patient-centred approach

Each 24 bed ward has three communal patient lounge 
areas plus a whānau room where patients can spend  
time with family members.

In Older Persons Mental Health wards there is a large 
communal lounge, as well as quiet lounges and dining 

spaces. The Adult Rehabilitation ward has a small 
computer and library room, and there is a Reflection 
Room to complement the current Chapel. 

These areas can be freely used by patients and family 
members.

September 2013 September 2014 September 2015



OPEN DAY
you’re invited to an

Follow a route through the hospital where 
you will see and hear about:

• The philosophy behind our new models of 
care for older persons’ health

• The beautifully landscaped courtyards that 
were designed to allow as much light into 
the building as possible,

• Innovative ward layouts that give patients 
extra privacy and better views out to  
the gardens.

Meet the project team behind the build and the 
staff working in the new wards who are excited 
to show you around the new hospital.

Please Note: Burwood Hospital does not have an accident and emergency department. In an emergency phone 111. Call your 
general practice team 24/7 for all other health care.

Sunday, 29 May between 10am and 2pm
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