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HOW DO YOU 
STACK UP?
INTERNATIONAL RESEARCH 
SHOWS THAT EVEN WHEN 
TIMES ARE TOUGH WE CAN GIVE 
OURSELVES (AND OTHERS!) A BIT 
OF A BOOST USING THE 
‘FIVE WAYS TO WELLBEING’.

SO WHICH OF THE ‘FIVE WAYS’ 
ARE CANTABRIANS USING MOST 
AND HOW DO YOU STACK UP?

What makes you feel All Right?

While they seem simple, studies show 
that regularly doing the ‘Five Ways’ 
can improve our health, and even 
make us happier and stronger!

Whether it’s being there for others, 
doing more of the things we love, or 
just slowing down and living in the 
moment, the little things we do can 
make a big di� erence.

Statistics based on All Right? research released in Feb 2015.

BE 
ACTIVE
Cantabrians who 
report being physically 
active regularly

80%KEEP 
LEARNING
Cantabrians who 
report regularly trying 
new things

94%TAKE
NOTICE
Cantabrians who report 
noticing the simple 
things that give them joy

76%CONNECT
Cantabrians
who report 
feeling connected 
to their family/
whānau

43%GIVE
Cantabrians 
who report 
regularly giving 
their time to 
help others

For more ideas on feeling 
good and to share your 
own, visit allright.org.nz

49%
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This can be seen in demand for mental 
health services in Canterbury. Over 
the past three years there has been 
an increase of more than 40 percent 
in presentations to adult community 
mental health services and an increase 
of more than 60 percent in children 
and youth presenting to community 
mental health services. 

The demand for mental health services 
is not abating and we do not, based on 
international research on post-disaster 
psycho-social recovery, expect it to 
for another five to 10 years. A key 
reason this can take so long is what’s 
called the ‘double blow’. This is where 
recovery-related issues such as dealing 
with broken homes, insurance claims, 
poor roading and the loss of community 
facilities can actually be worse than the 
disaster itself.

Research by the All Right? campaign 
shows that a lot of us are struggling and 
still need support. 

Not surprisingly, the research showed that 
life is tougher for people with unsettled 
claims. There are some sad and perhaps 
unexpected findings too, like the fact they 
report more health issues, argue with 
their partner more and experience more 
financial problems.

Whether we have settled claims or not, 
it’s vital we continue to take care of 

ourselves and each other. International 
research has shown that there are five 
proven actions all of us can do that can 
make a real difference to the way we 
feel. While the Five Ways to Wellbeing 
– giving, connecting, taking notice, 
being active and learning – are proven 
to work, All Right’s latest research 
indicates that people aren’t investing 
time in these little things which can have 
the biggest impact on their wellbeing. 

So it’s more important than ever that 
we all remember that there are little 
things that we can do to improve our 
wellbeing – like getting together with 
a friend, taking a walk in the park or 
noticing something new where we 
live. These little things may seem 
unimportant but they’re not … they’re 
actually what make life worth living.

I would like to acknowledge those 
affected by the Nepal quakes. It’s so 
hard to comprehend the sheer scale 
of the devastation and the thousands 
of lives lost, and I doubt I’d be the only 
Cantabrian for whom the TV footage 
triggered uncomfortable memories. 

It is wonderful to see that many 
Cantabrians are faring better and their 
psychosocial recovery well underway. 
What we need now is for those people 
to continue to support others who 
aren’t so lucky.

Wellbeing still being 
put to the test
As we head into the fourth winter since the quakes it’s important to remember that 
many of us are still struggling with our mental health and wellbeing. While some are now 
prospering, our region’s psychosocial recovery is still facing some big challenges.

If you are 
finding 
it hard 
to cope 
and need support you can ring the 
Canterbury Support Line on 0800 
777 846. When you call this helpline, 
someone will talk with you and help 
work out what kind of support you 
may need. 

Your general practice team  
can help
Remember, your general practice team 
should always be your first port of call 
for any health concerns. They can 
refer you on if need be. For after-hours 
health advice Cantabrians can phone 
their own GP team and if the practice is 
closed your call will be answered by a 
registered nurse. They can advise you 
on what to do and where to go if you 
need urgent medical care. 

In this issue of WellNow you can read 
about Te Matatini Health Village, get 
tips on how to get the most from your 
health system, and read the latest on 
the hospitals redevelopment. 

I hope you find this an interesting and 
useful read.

Take care

David Meates 
CEO, Canterbury DHB

David Meates, CEO, 
Canterbury DHB
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Instead, his appointment and 
discussion with clinical staff motivated 
him to take the initiative and he decided 
to make lifestyle changes that would 
enable him to spend more time enjoying 
his children and grandchildren. He 
sought advice on maintaining a healthier 
diet, and on a safe level of exercise that 
would enable him to achieve steady 
and sustainable weight loss.

“Being told I was 156kg 
was a huge shock. The 
doctor said my weight 
was out of control and 

that I had to get to 
130kg before I could 
have knee surgery. I 
had to do something 

– my knees were 
buggered and I could 

hardly walk.” 
Already benefitting from a greatly 
improved diet with smaller portions, 
Dennis became a regular at his local 
Leeston gym and attended weekly aqua 
jogging sessions. He lost an astonishing 

47kg in just 14 months with the help of 
his dietitian Emma “who was wonderful 
and made everything so simple.” 

“I have had great support all round, 
from the friendly community gym in 
Leeston to the relaxed atmosphere at 
Rolleston Aquatic Centre,” says Dennis.

As if the weight loss and the reduced 
pain in his knees wasn’t good enough 
news in itself, he was then told that he 
no longer needed surgery.

“The more weight I lost, the less my 
knees hurt. I’ve got more energy now 
and my knees aren’t perfect but I can 
sleep, get around without pain and do a 
day’s work. And I am enjoying my family 
more, just as I’d hoped,” Dennis says.

University of Otago, Christchurch 
orthopaedics department head 
Professor Gary Hooper said studies 
show obesity plays a significant role 
in the development of osteoarthritis in 
the knee. He sees more obese patients 
with the condition each year.

“Also infections after surgery are more 
common for obese patients because 
fatty tissue takes longer to heal, which is 
part of the reason we ask some patients 
to lose weight first,” Mr Hooper says.

The hospital orthopaedic unit developed 
a weight loss programme five years ago 
to help hip and knee patients lose weight 
and avoid complications in surgery.

Of the people referred for hip or knee 
surgery at Christchurch Hospital, 300 
were recommended for the weight loss 
programme in the past year. About 60 
percent of them achieved their weight 
loss goal, and went ahead with surgery. 
One in twelve, including Dennis Alsop, 
were delighted to discover that weight 
loss lessened their joint pain so much 
they were able to avoid surgery.

Dennis has achieved his goal of staying 
under the ‘league playing weight’ of 
110kgs and is managing to stay below 
it, thanks to aqua gym that’s easy on 
the knees and five or six visits to the 
gym each week.

“The secret was to lose the weight 
steadily or it just goes back on 
too easily – maintaining it is what’s 
important now. I’m determined to keep 
it up.”

Patients can and do 
manage their own health
At 71 years old, Dennis Alsop was overweight and suffered constant pain 
in his knees. Having first visited his General Practitioner he was referred 
to a Christchurch Hospital specialist, fully expecting to be scheduled for 
knee surgery.

Dennis Alsop.
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Sowing the seeds 
of recovery

The competition started in October 
2013, following discussions between 
Shirley Primary School and members 
of Canterbury DHB’s Health Promoting 
Schools Team. 

Health promoter Jenni Marceau says 
the initiative was in response to the 
desire of Shirley Primary School to build 
stronger linkages with the community 
post-quake.

“In Eastern Christchurch especially, the 
quakes resulted in a loss of community 
facilities and the loss of large chunks of 
the population,” says Jenni. 

“To help connect people a community 
garden was established at Shirley 

Primary School. There was also a desire 
to promote healthier eating and this led 
to the pumpkin growing competition.”

Community and Public Health provided 
pumpkin seeds for every student at 
Shirley Primary School in October 2013. 
In May 2014 a special prize-giving was 
held to celebrate the harvest. Thirty-
eight pupils showed off their pumpkins, 
the largest of which was 5kgs. A year 
later, in May 2015, pupils brought 61 
pumpkins to the prize-giving assembly. 
Eighteen of these were over 5kgs and 
the largest was 13kgs!

Certificates were awarded in ‘Big 
Beauty’, ‘Crazily Colourful’, ‘Frankly 

Fascinating’ and even ‘Small Fry’ 
categories.

After both prize-givings Community and 
Public Health nutritionist Janne Pasco 
gave pumpkin cooking classes so the 
students could taste the results of their 
hard work.

The pumpkin growing competition 
has now spread to Banks Ave School, 
Avondale Primary School, and Shirley 
Intermediate. As part of connecting to 
its feeder schools, Shirley Intermediate 
encouraged last year’s Year 6 pupils 
from Banks Ave School and Shirley 
Primary School to bring their pumpkins 
to their new school’s prize-giving 
assembly, held in May.

Shirley Primary School teacher Averil 
Metcalfe says the initiative has been a 
great way to get the community more 
involved in what’s happening at school. 

“It has helped build connections 
between schools, family, and students,” 
says Averil.

Averil says the pumpkin competition has 
made pupils more enthusiastic about 
gardening and growing their own food.

“The pupils are excited about their 
pumpkins taking over their whole lawn, 
and gardening with their family. In the 
process they’ve learnt about gardening 
and healthy eating, and where real food 
comes from,” says Averil. 

Pupils have also learned how easy it is 
to save seeds and replant them. Not 
only do the schools now have enough 
seeds so each student can get three to 
plant themselves, but they have enough 
seeds left over to gift some to another 
school in their area.

A school-based pumpkin growing competition is helping pupils 
understand more about where their food comes from and increasing 
wellbeing in the community.

WellNow Canterbury | 5

Teacher Averil Metcalfe presents pupils at Shirley Primary with certificates for their prize pumpkin prowess.

Canterbury DHB nutritionist Janne Pasco 
helping pupils bake pumpkin muffins.
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In March Christchurch hosted the largest Māori gathering in Aotearoa. Te Matatini is the national kapa haka festival, 
and over 30,000 spectators and participants attended the Hagley Park based event.

Te Matatini provides wellbeing boost

Community and Public Health Māori 
Relationship Manager Gail McLauchlan 
says Te Matatini was an amazing 
opportunity to celebrate Māori culture, 
health and wellbeing.

“Kapa haka plays an important role 
in defining who we are as Māori. Te 
Matatini was the perfect opportunity for 
people to see Māori performing arts at 
the highest level. The atmosphere over 
the four days made you incredibly proud 
to be a New Zealander,” says Gail.

Gail organised and managed the Hauora 
(Health) Village at Te Matatini. The Village 
was based on the Te Pae Māhutonga 
health promotion model which is used 
to represent the factors that influence 
our health and wellbeing, otherwise 
known as the determinants of health. 
It acknowledges many of the uniquely 
Māori values and attributes needed by 
healthy whānau and communities. 

At the Village over thirty organisations 
showcased many initiatives and 
programmes designed to support 
Māori health. It featured a diverse range 
of organisations, including the Heart 
Foundation, Māori Women’s Welfare 
League, Science Alive, All Right? and the 
ICEcycles bike repair programme.

Gail says people who visited the Hauora 
Village walked away knowing more 
about what it means to be healthy and 
with a greater appreciation of how small 
changes can lead to a much healthier, 
happier life.

“Having a health presence at Te Matatini 
meant local whānau could meet the 
kaimahi who work in their communities 
and discuss how whānau can make 
healthier choices about their own health 
and wellbeing,” says Gail.

People who visited the Hauora Village 
were able to have a heart health check 
by qualified Māori practitioners from 
Otago University’s Christchurch School 
of Medicine.

Healthy Hearts
Over 400 of those who visited the 
Hauora Village had a free heart health 
check, carried out by students and 
staff from the Māori/Indigenous Health 
Institute (MIHI) at the University of 
Otago, Christchurch.

Director of MIHI Associate Professor 
Suzanne Pitama says the response to 
the heart checks was overwhelming, 
with people lining up for clinics all day.

“We were amazed so many people took 
time out of the event to get their heart 

health checked. It was great being 
able to talk to so many whānau about 
healthy lifestyles, exercise and nutrition. 
We advised some people to return 
to their GP for further follow up and 
worked alongside some of the other 
hauora organisations at the Village to 
facilitate other support for them. We 
were only required to arrange one 
admission to hospital,” says Suzanne.

Rāwhiti School Share  
Perfect Blend
In 2014, with the support of Canterbury 
DHB health promoters, students from Te 
Whānau Reorua o te Kura o Rāwhiti (the 
bi-lingual unit at New Brighton’s Rāwhiti 
School) used rongoā Māori plants to find 
a blend of tea that would be ‘energising 
and uplifting, like the sun rising in the 
east’. At Te Matatini the students were 
able to share their special tea with 
visitors, and explain the importance of 
healthy soil to healthy, edible plants.

Rāwhiti Principal Liz Weir says it  
was a great learning experience for  
the students.

“This was a truly authentic learning 
experience for our tamariki, and provided 
them with the perfect opportunity to use 
their developing Māori language skills,” 
says Liz.

Children trying active games at the Village. 
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Te Waioratanga
The project, Te Waioratanga, featured six 
beautiful black and white portraits of kapa 
haka practitioners reflecting on the part 
that kapa haka plays in enhancing their 
wellbeing and encourages a conversation 
within whānau, hapu and iwi about the 
things that support positive wellbeing. 

All Right? Campaign Manager Sue Turner 
says it was developed after research 
showing that some Māori are struggling 
with the impacts of the earthquakes.

“The research found that while some 
Māori are flourishing, others are facing 
a number of issues. These include 
an inability to ask for help, a lack of 
emotional literacy, housing issues, friends 
and whānau having moved away, and 
financial pressures.”

Te Waioratanga denotes the 
soundness of body and mind which 
is achieved through the practice 
of culturally appropriate methods 
to support wellbeing. The portraits 
harness that concept.

The All Right? campaign, which was launched to help Cantabrians recover from the psychosocial effects of the 
earthquakes, created a new project to support Māori to improve their wellbeing.

awesome to see Māori engaging with the 
art of kapa haka through the portraits.”

The portraits are available as A3 
posters and as part of a concertina 
brochure from the Community and 
Public Health online resource centre: 
www.cph.co.nz/resources.

Sue Turner says thousands of copies 
of the portraits were given away at Te 
Matatini in March.

“The reaction to them has been 
overwhelmingly positive. People really 
engage with them and it makes them 
think about the simple things we can all 
do to support wellbeing. It has also been 

“... as one of our portrait subjects, Whaea Tihi 
Puanaki says ‘Kapa haka is wellbeing for  

the soul’.”

http://www.cph.co.nz/resources
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A warm home makes all the difference

“What a difference,” she says about 
how insulation has changed her life and 
that of her husband John. “The floors 
have dried out, the air is not so damp, 
it’s so much easier to heat. I wasn’t 
ill with cold-related illnesses at all last 
winter,” she says.

“The awareness that living in a cold 
house can make existing health 
conditions such as asthma and arthritis 
worse, has definitely increased in the 
21 years we have been working on 
warmer homes,” says Caroline Shone, 
Chief Executive of Community Energy 
Action Charitable Trust (CEA). “It is 
less well-known that otherwise healthy 
people are much more vulnerable to 
colds and other winter ailments if the 
house is not warm enough.”

“We see a lot of homes where people 
think they have enough insulation 
where in fact the insulation is old and 
in desperate need of a top-up or a 
full new layer,” says Ms Shone. “If the 
house was built before 2000, it is a 
good idea to get a (free) check.” 

CEA has been working with Canterbury 
DHB for many years, making sure a 

cold and damp home environment 
doesn’t make people sick. CEA installs 
insulation for Canterbury homeowners 
of all incomes. Subsidised or free 
insulation is available for many low 
income homeowners and rental 
properties with vulnerable tenants 
(conditions apply). Surpluses from 

unsubsidised insulation work for middle 
and higher income households support 
their charitable work.

Householders can call CEA on 0800 
GET WARM or visit www.cea.co.nz 
for more information and to make an 
appointment for a free, no-obligation 
insulation check. 

Liz Veix knows all about how a cold house can affect your health. Before she had her old house insulated at the 
beginning of last year, it was cold and damp, affecting her arthritis and her health in general. 

Top tips to make your home warmer and healthier:
1. Check insulation: Insulation that doesn’t stick out above the joists and is 

close fitting, should be at least topped-up.

2. Window insulation: A lot of heat is lost through windows. Install DIY 
window kits if you cannot afford double glazing.

3. Draught stopping: Door sausages for internal doors, v-seal around 
windows and doors, draught stops for under external doors will stop heat 
escaping.

4. Curtains and tracks: Thick, lined curtains especially in combination with 
enclosed curtain tracks (tracks without brackets that sit directly onto the 
window frame) keep the heat in. 

5. Ventilate to remove moisture: Open windows on opposite sides of the 
house for ten minutes every day and remove condensation from windows 
with a ‘Scoopy’ which catches water in the handle.

See, feel and try out these energy efficiency measures and more at CEA’s 
public display area (299 Tuam St, Christchurch, open Monday to Friday 9am 
– 4.30pm, no appointment necessary).

Liz Veix

http://www.cea.co.nz
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Scholarship a ‘gift of hope’

Nida is now a Nursing student at 
Christchurch Polytechnic Institute of 
Technology and one of four young 
women from a refugee or migrant 
background to be awarded a nursing 
scholarship by one of the Primary 
Health Organisations, Pegasus Health.

Pegasus Health decided to extend 
its annual scholarship programme to 
include students from migrant and 
refugee backgrounds in recognition  
of Christchurch’s changing  
population demographics.

Nida says she fully appreciates her 
good fortune.

“Once a young refugee girl from one of 
the world’s most troubled countries, I 
am so pleased to have the opportunity 
to create my own future. I constantly 
remind myself of the millions of deprived 
girls in Afghanistan and around the 
world who aren’t so lucky,” she says.

Nida’s family lived in Afghanistan when 
the oppressive Taleban regime was at 

its height. Under the extremist Islamic 
faction women were forced to wear the 
burka and not allowed to do paid work 
or receive an education.

The future looked bleak, she says. In 
2001 increased threats drove her father 
to flee the country. He almost didn’t 
make it.

He was one of 430 people rescued 
from a sinking Indonesian fishing vessel 
by the Norwegian freighter, Tampa, 
off the Australian coast. New Zealand 
accepted 131 of the refugees, among 
them was Nida’s father.

He settled in New Zealand and 
sponsored Nida, her mother, and three 
brothers, to come to New Zealand. 
Nida is now studying towards a nursing 
degree at CPIT after deciding to pursue 
a humanitarian career that would 
enable her to make her own meaningful 
contribution.

“Ever since I embarked on a life full of 
peace and opportunity in New Zealand I 

When Nida Alizadah was growing up in Afghanistan, getting an education was something she could only dream of. 
That changed when she moved to New Zealand in 2004.

have always dreamt of giving back  
to this society what it had gifted me  
– hope,” says Nida, who is the  
first female in her family to attend  
tertiary education.

The other scholarship recipients, Ade 
George, (Nigeria); Ai Niida (Japan) 
and Anna Inhwa Lee (South Korea), 
all say they want to reduce barriers to 
healthcare for people of their cultures 
living in New Zealand.

Refugee and Migrant Health Manager 
for Pegasus, Wayne Reid, said the 
recipients reflect Christchurch’s 
increasingly diverse population. 
“Reading their application essays was 
both humbling and rewarding.”

Ai Niida (Japanese), Ade George (Nigerian); Anna Inhwa Lee (Korean); Nida Alizadah (Afghani).
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We offer good parking close by for 
family and friends when visiting and 
delicious meals, morning teas and 
snacks that cater for your special 
dietary needs.

If you, like most women, go through 
pregnancy and birth without 
complications then a primary maternity 
unit will provide a safe, flexible and 
supportive environment for the birth of 
your baby. If something unexpected 
does occur, our facilities are well 
equipped and Midwives and Lead 
Maternity Carers are highly skilled 
and experienced in dealing with 
emergencies. We also work closely 
with Christchurch Women’s Hospital 
and can arrange fast access to more 
specialist care when needed and later, 
transfer to a primary maternity unit for 
your postnatal care.

Another important advantage in 
choosing to give birth in a primary 
maternity unit, there is no need 
to transfer anywhere else for your 
postnatal care.

Christchurch Women’s Hospital 
provides postnatal care for a small 

Make the most of our 
primary maternity units 

number of mothers and babies who 
require more specialist attention. You 
can also give birth at Christchurch 
Women’s Hospital when necessary but 
unless you or your baby are particularly 
at risk or unwell, you will be asked to 
choose a Canterbury DHB primary 
maternity unit for your postnatal care. 
Your lead maternity carer will discuss 
with you which one would best suit 
your needs. 

Sam Burke, Director of Midwifery, 
Canterbury DHB says there are some 
great primary birthing facilities in rural 
Canterbury. “A brand new primary 
maternity unit soon to open as part 
of the new health hub in Rangiora will 
serve North Canterbury into the future 
and uphold our principle that services 
are better placed close to home. Two of 
our primary maternity units in Burwood 
and Lincoln are also undergoing small 
scale modernisation programmes 
and other improvements based on 
community feedback.”

For more information about maternity 
services, visit www.cdhb.health.nz/
maternity

These Canterbury DHB primary 
maternity units support birthing 
and postnatal care: 

Kaikoura 03 319 7773,
Rangiora Hospital 03 311 8650,
Lincoln Maternity 03 325 2802,
Burwood Birthing Unit 03 383 6844, 
Ashburton Maternity 03 307 8483.

These are generally postnatal  
care only:

Waikari Hospital 03 314 4005,
Darfield 03 318 8503.

“Choosing where you 
give birth and receive 

postnatal care are 
important decisions for 
you and your family – 
which is why we are 

working to improve our 
postnatal facilities and 
ensure you have an 

attractive set of options.” 

Primary maternity units offer a relaxed, home-like environment where you can get the support you need to give your 
baby the best possible start in life, while allowing you time and space to adjust to parenthood or your new addition 
to the family.

http://
http://
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FAST PACE OF CHANGE
Canterbury Health System facilities across the region are being rebuilt or are under extensive 
renovation as multi-million dollar facilities redevelopment projects ramp up.
In addition to construction at Christchurch and Burwood Hospitals, which you can read about on 
the following pages, exciting new buildings will soon be open in other centres around Canterbury.

If you are visiting Christchurch Hospital, please take care.
Your safety is critical. Please respect any temporary detours, barriers and/or directions, and 
please obey instructions from the security team. PEDESTRIANS should use designated paths 
only. CYCLISTS and PEDESTRIANS please use the new Antigua Boatshed bridge to access 
Rolleston Ave. 
We apologise for any inconvenience; we are building to serve you better.

The ward blocks on the Burwood Health Campus are rapidly taking shape as the roofs go on, concrete wall panels are 
put in place, and windows are installed.

Ashburton Hospital
An $8.7 million redevelopment of Ashburton 
Hospital is underway to  x earthquake damage 
to the secondary level acute medical and 
surgical facility. The redevelopment has involved 
the demolition of unsafe buildings, construction 
of a new theatre and procedure room, 
earthquake strengthening and refurbishment of 
the ward blocks. There will also be a new Acute 
Admitting Unit.
Rangiora Health Hub 
The Rangiora Health Hub, which will service 
Waimakariri and Hurunui districts, will provide 
a central location for health services in North 
Canterbury. The centre is being completed in three 
stages adjacent to the current Rangiora Hospital.
Birthing and post-natal maternity facilities will 
be among the  rst available when the Hub 
opens later this year. Other services include 
community health providers, Non Government 
Organisations (NGOs), specialist outpatient 
services, mental health services and public 
health nurses.

Stage one of the development, the foundation 
and in-ground services, was completed last 
year, with the second stage of above slab 
work and construction due for completion by 
the middle of this year. The third stage is the 
relocation of the Hagley Outpatients building 
from Christchurch Hospital to Rangiora.

Kaikoura Integrated Family Health Centre 
(IFHC)

A $13 million redevelopment of Canterbury’s 
oldest health facility – Kaikoura Hospital – is 
due for completion by the end of this year, 
after the remaining demolition and then some 
landscaping is carried out. The new facility will 
be fully operational early in 2016.

The Kaikoura IFHC will replace the old hospital 
facilities that originally opened in 1912. The 
new centre will include primary care, aged care, 
acute care, maternity care, radiology services 
and trauma stabilisation.



SCONE, BUT NOT FORGOTTEN
It was hello to a nice new shiny cooking area at Burwood 
Hospital recently. Staff are enjoying the brand new facilities 
in the kitchens in the recently opened Back of House 
building. Cook Ann Gay says she is excited about the 
new space, but she farewells her old ovens with fond 
memories. “I could cook anything in them and never burnt 
a thing. They are the best ovens I’ve ever used.” 
Ann, who hails from Tonga, started as a kitchen hand in 
the Burwood kitchens 43 years ago, not long after the 
kitchens had opened. Two weeks into her new role, the 
cook was sick and after joking that she was sure she 
could do the job, Ann was given the chance. “This has 
become like my second home,” says Ann. “I love my job. If 
you make good food it makes the patients feel happy, and 
then they get better sooner. If the staff like the food, then 
they are also happy.” 
Ann’s pinwheel scones have earned such a reputation 
among staff that there is a collective groan when it’s her 
day off and they are not on the menu.
Food Services Manager and Dietician, Hellen Donnithorne, 
says the new kitchen space is very user friendly and staff 
have everything at their  ngertips. Hellen is full of praise 
for the orderlies who helped with the move, and who are 
now helping with food deliveries. The area is still a building 
site and off bounds to everyone except orderlies, cleaning 
and kitchen staff. “It’s further to walk, so they are doing an 
amazing job,” says Hellen.

Burwood
Hospital

June 2014: This image shows the outlines of the foundations of the 
ward blocks starting to take shape.

Burwood cook Ann Gay with her famed pinwheel scones. 

An artist’s impression showing the completed ward blocks, outpatients and radiology (the buildings in the centre of the image), the Back of House 
building (right hand corner of the image) and the extensive parking area accessed through the new entrance off Burwood Rd.

October 2013: Ground works start with the demolition of the old Brain 
Injury and Rehabilitation building and levelling the site.

April 2015: The concrete columns for all three ward blocks are in place 
and ready for the pre-cast panels to be  tted.

BUILDING WARD BLOCKS 
AT BURWOOD



Canterbury Health System facilities take shape across the region 
Artist impressions show the Rangiora Health Hub (above) that is due for completion later this year. When  nished, the 
facility will provide a central location for a wide range of health services in Canterbury. In Ashburton, the Acute Admitting 
Unit at Ashburton Hospital (centre) is being extended as part of a $8.7 million redevelopment. The Kaikoura Integrated 
Family Health Centre (bottom) will replace the old hospital facilities that originally opened in 1912.

Rangiora Health Hub

Ashburton Hospital

Kaikoura Integrated 
Family Health Centre



IT’S ALL
HA� ENING

AT A GLANCE
The CDHB sustained 
damage to more than 200 
buildings and 14,000 out 
of 16,000 rooms because 
of the earthquakes, 
leaving more than $500 
million of repairs needed 
to its buildings and 
infrastructure.
During the intense 
schedule of repair works 
just about every ward in 
Christchurch Hospital has 
had to be moved. This 
has involved 520 bed 
moves from 18 wards to 
temporary locations and 
then back to their original 
ward after construction.  
This work has been 
carried out while services 
have kept running.  
A new Child Haematology 
and Oncology Ward 
opened in February this 
year, after being put 
on hold because of the 
earthquakes. The new 
ward has 11 ensuite 
bedrooms, with pull 
down beds for parents, 
a dedicated outpatient 
area, a play area with 
isolation zone and an 
area set aside especially 
for teenagers to receive 
their treatment.

Park and Ride

Heading to Christchurch 
Hospital? Plan your trip. 
Parking on site is limited to 
mobility holders only. Use 
the Drop Off /Pick Up zone 
and have a family member 
drop you off  and collect you 
outside the main entrance of 
the Hospital. 

Alternatively, use the Park 
and Ride shuttle. Park at the 
CCC Old Brewery Car Park 
on Antigua/St Asaph St. 
Once you’ve paid for parking, 
catch the free shuttle to the 
Hospital. The shuttle runs 
every 10-15 minutes from 7am 
to 8:30pm, 7 days a week.

The shuttle is not suitable 
for wheelchairs. Parents need 
to supply their own carseats 
for children.

contact us
email: itsallhappening@cdhb.health.nz
See the build happen in real time 
via webcams at cdhb.health.nz/
itsallhappening

October 2014: Work starts on the new Acute Services Building.

May 2015: The site is almost ready for the raft foundation.

BIG CHANGES AT CHRISTCHURCH

An artist’s impression of the new Acute Services Building 
as seen from Riccarton Ave with Christchurch Women’s Hospital on the right of the image.

Christchurch
Hospital
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There’s something special about volunteering
Kathleen Peterson and Mavis Snelson feel it each time they walk through the doors at Burwood hospital. Both 
women help out on the mobile shop, selling everything from batteries to toiletries.

Kathleen has been volunteering at 
Burwood for around seven years 
although she’s been helping out in other 
community areas for over 30 years. 
She was drawn to Burwood Hospital 
because she says it’s a place where 
you can always help other people.

“I live nearby and when I considered 
places to volunteer the hospital stood 
out. I started off helping in Club 304, a 
day club for the elderly and then went 
on to work on the mobile shop. I’ve 
never looked back!” says Kathleen.

Mavis started volunteering as a young 
married woman and had a career as 
a community nurse. Once she retired 
she missed the daily contact with 
people in her community. She is now 
a self-confessed volunteer enthusiast. 
Mavis joined Civil Defence eight years 
ago, does meals on wheels for the 
Red Cross on Wednesdays and is also 
involved with the Spinal Trust based 
at Burwood. She manages to fit in 
time to visit her former Nurse Maude 
patients at Windsor House and works 

with Kathleen on the mobile shop at 
Burwood Hospital for up to two hours 
each week.

“I’m a real people’s person. My 
husband is self-employed and after I’d 
retired we took a trip overseas, then 
I dealt with our house repairs. Rather 
than sit at home I looked for something 
else and found it at Burwood Hospital,” 
says Mavis.

Both women have made new friends 
through their volunteer work and have a 
real connection with the patients.

Rachael Walker is the volunteer co-
ordinator for Burwood Hospital and the 
New Zealand Spinal Trust. She  
too appreciates the special ‘vibe’  
at Burwood.

“People treated at Burwood tend to 
be long-term patients and we see 
them regularly over a long time. Their 
condition can improve dramatically from 
the time they arrive to when they leave 
us. Some come here in wheelchairs 
and leave walking. Whatever progress 
they make we can add to the positive 

support they receive here and it’s that 
connection that makes Burwood such 
a special place to volunteer,” says 
Rachael Walker.

Burwood Hospital is currently 
undergoing redevelopment due to be 
completed in early 2016. New services 
on-site will include Older Person’s Health 
and rehabilitation services which will be 
relocated from The Princess Margaret 
Hospital. By the time work is complete 
Burwood hospital will have been 
transformed to include 230 inpatient 
beds and the ability to manage around 
80,000 outpatient visits every year.

The Canterbury Health System is 
fortunate to have volunteers working 
in a number of health facilities and in 
the community. Check future WellNow 
editions for more stories about  
the contribution these wonderful  
people make.

Volunteers Mavis and Kathleen at Burwood.
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Flu can be anywhere – get immunised now
The Influenza virus can be anywhere, the light switch you’ve just flicked on, the handle of the supermarket trolley 
your child is pushing, the door handle of the company car.

Good hygiene practices like washing 
hands regularly, coughing and sneezing 
into your elbow (not your hands!) and 
staying at home when you are sick all 
help in the fight against the spread of 
flu. The best protection though is to get 
immunised against Influenza.

Health professionals recommend 
everyone gets the vaccine every year 
as the strains in circulation change and 
immunity fades over time. This year’s 
vaccine is available now at your general 
practice or in some pharmacies. Call 
your general practice first, they can 
advise if you should also see a doctor 
while you are there. If you don’t qualify 
for a free one or have it offered by 
your employer, getting vaccinated will 
typically cost you $30-50.

Make flu vaccination your 
‘business as usual’
Providing staff with free flu vaccinations 
just seemed like an obvious thing 
for a responsible employer to do, to 
Canterbury TV (CTV) General Manager, 
Andrew Keeley.

Christchurch born Andrew returned 
from Australia two years ago.

“It’s commonplace for employers to 
offer free flu vaccinations over there. 
When I returned home and stepped into 
my CTV role it was one of my first really 
easy decisions,” says Andrew.

“We have a relatively small workforce 
of 25 full time staff plus contractors 

and they are all critical to our operation. 
Losing any one of them for up to two 
weeks as a result of coming down with 
the flu or caring for a family member 
who has it would have a really big 
impact on our business. 

“Our staff are our family, we want to 
protect them. We also have a lot of 
contact with people coming into our 
studios so another benefit of a flu 
free workplace is helping protect our 
community,” says Andrew.

Work environments are 
perfect for the spread of flu, 
but needn’t be
Canterbury District Health Board 
Medical Officer of Health, Dr Ramon 
Pink says that having employers like 
CTV on board will help reduce the 
amount of flu in our communities, and 
could slow its spread. 

“Getting an Influenza vaccination is an 
important part of keeping healthy during 
the colder months. Workplaces with 
shared desks, keyboards, phones and 
kitchens are a perfect environment for 
the spread of the virus. 

“All it takes is for an infected person to 
cough or sneeze near you or for you to 
touch something they have touched.” 

Influenza symptoms can develop 
suddenly. Within just a few hours 
symptoms can progress from feeling a 
bit unwell, to being too ill to do much 
other than go to bed. A high fever, 
headache, a dry cough and other 

symptoms usually last seven to 10 days 
but to get back to your normal energy 
levels can often take longer still.

“Influenza can be particularly severe 
if you are pregnant, older than 65 or 
have long-term health conditions such 
as asthma, heart disease, diabetes or 
mental illness. For these groups the 
vaccination is free,” Dr Pink says.

“If you don’t feel you need to protect 
yourself, then do it for your whānau 
and community – if you can’t get it, you 
can’t give it,” says Dr Pink.

More information can be found at 
fightflu.co.nz

Andrew Keeley of Canterbury TV (CTV) where staff are offered free flu vaccinations.

The Immunisation Service Level Alliance sets 
the immunisation strategy for Canterbury and 
belongs to the

http://www.fightflu.co.nz
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Chronic Obstructive Pulmonary Disorder (COPD) patients have reported feeling better equipped to tackle their 
condition following a purpose-designed rehabilitation programme in Amberley. A total of 145 participants 
completed a similar programme in Christchurch during 2014. 

COPD is responsible for thousands 
of the country’s hospital admissions 
every year. 

“Anyone and everyone who has a 
respiratory ailment should attend this 
programme, as I am positive they will 
all benefit from it,” one participant said 
following the programme. 

Pulmonary Rehabilitation Programmes 
are designed to help patients with 
COPD manage their symptoms, which 
include breathlessness, coughing and 
wheezing.

The programmes run for eight weeks 
and provide a safe and supportive 
environment for people with COPD to 
get advice on breathing, diet, exercise 
and day-to-day living techniques.

Respiratory Nurse Louise 
Weatherall said, “The Pulmonary 
Rehabilitation Programmes are 
unique because, along with 
physiotherapists and other health 
professionals, the programme 
brings in other COPD patients to 
share their story and show new 
patients how to lead an active and 
full life with the condition.”

One programme participant said, 
“You will learn self-management 
and an abundance of information 
to give you knowledge of your 
own personal lung condition. The 
programme physiotherapist has a 
wealth of knowledge and is great at 
sharing this.”

Praise for Canterbury Pulmonary 
Rehabilitation Programme

Canterbury Clinical Network will run 
nine free Pulmonary Rehabilitation 
Programmes throughout Canterbury 
in 2015. Talk to your family doctor or 
nurse about a referral. 

Each Pulmonary Rehabilitation 
Programme is run by the Community 
Respiratory Service, a team of health 
professionals within the Canterbury 
Clinical Network working towards 
better, sooner, more convenient support 
for people with respiratory problems.

Pulmonary rehabilitation is an initiative of the 
Acute Demand management Service under the



18 | Winter 2015 

A new programme is providing opportunities for people to boost their wellbeing through the creative arts.

Creative arts 
boosting wellbeing
Ōtautahi Creative Spaces is the initiative 
of Kim Morton, who says the mental 
health challenges bought on by the 
earthquakes highlighted the need for 
people to have a creative outlet. 

“It quickly became apparent we needed 
to give people opportunities to get into 
creative arts to help boost people’s 
sense of worth and reduce feelings of 
isolation,” says Kim.

“Our focus is on how creative arts can 
impact on your wellbeing. By providing 
opportunities for people to regularly 
participate in arts we’re not only helping 

Carmen is thankful for a place where she 
and her friends can come and do their art in 
a safe environment.

Di: “I really appreciate the mixture 
of people. By engaging with people 

involved in arts on a community level, 
I’ve found it’s a gateway to friendship.”

people pursue their creative goals, but 
we’re helping them realise they are part 
of something bigger.”

In 2013 Kim received a Creative New 
Zealand grant to undertake a feasibility 
study to examine the creative art needs 
of people with compromised wellbeing 
in Ōtautahi, Christchurch. The study 
was supported by Canterbury DHB. 

Kim says the study identified the 
need to have different spaces around 
Christchurch to respond to the needs of 
different communities.

“It became apparent that having a 
central base for people to come to 
wasn’t going to work. Instead we are 
beginning to develop multiple places 
where people can connect with art and 
others in their community.”

In February Creative Spaces first 
‘creative space’ was opened at a print 
making studio in New Brighton. The 
studio is available to Creative Spaces 
once a week.

“The New Brighton studio has enabled 
people who would not normally be 

able to access this type of facility to 
get involved in something vibrant and 
creative,” says Kim.

The Ōtautahi Creative Spaces 
Trust is connecting with community 
groups around Christchurch so the 
programme’s reach can be expanded 
and more people can get involved. 

A second space opened in May on 
the site of the old Phillipstown School 
following discussions with the local 
community about the kinds of creative 
arts they’d like to do. 

“Over time I hope there will be a lot 
more opportunities for people to explore 
creative arts and see for themselves the 
benefit it can give your wellbeing.”

Community and Public Health public 
health specialist Dr Lucy Daeth says the 
programme has the potential to have 
a big impact on wellbeing in Canterbury.

“We know that post quakes a lot of 
us have been struggling with mental 
health issues. Providing an outlet for 
creativity is a great way for people to 
give their wellbeing a boost. Ultimately, 
the more opportunities people have to 
learn, connect and flourish, the better 
our city’s health and wellbeing will be,” 
says Lucy.



19 | Winter 2015 

A key part of our sustainable future health system involves enabling people to take a more active role in their own 
care. A patient portal will also support our aim of a fully integrated health system that provides consistency and 
continuity of care wherever it is accessed.

Access to 
your own 
health 
information 
on its way

One of the best ways to engage and 
involve patients is by giving them 
simpler access to their own health 
information. This can be offered through 
a patient portal. A patient portal allows 
people to securely access their own 
health information through a computer, 
tablet or smartphone, and so engage 
more closely with health professionals 
and make better informed decisions 
about their own health. 

Patient portals have been in use in 
some countries for more than a decade. 
Patients can use the portal to check 
lab results, make appointments, order 
repeat prescriptions, and send secure 
messages to their care providers. 

Last year, we tested our own pilot 
version of a patient portal. The purpose 
of the pilot was to find out what people 
want from a portal, and to learn more 
about the way it is likely to be used here 
in Canterbury. 

The trial over a three month period 
late last year involved 34 participants, 
many of whom had complex health 
issues. They were asked to access 
key health information via the pilot 

patient portal, and to give regular 
feedback about their experience. 
The independent Canterbury DHB 
consumer council was also  
actively involved.

Former consumer council member 
Keith Gibbs, also a former GP, brings 
an important and unique perspective 
that is helping inform the development 
of our patient portal.

“Buy in from general practice is critical 
to the success of a patient portal and 
understanding their point of view is 
helpful, though it’s my consumer hat 
that gets worn most often,” says Keith. 

We learned that the Canterbury people 
who took part in our pilot had similar 
needs to people in countries where 
portals are already used. For example, 
almost 90 percent wanted to know 
more about their own health so that 
they could feel more in control of 
their care, and a similar percentage 
wanted access to blood test results. 
Additionally, a significant number 
also wanted to be able to see their 
prescribed medications and other ‘test’ 
results such as x rays.

Participants also suggested 
improvements to the pilot version, 
including more information, historical 
data, and alerting a patient when 
information was added to a  
patient record. 

Patient portal executive sponsor, 
Stella Ward says that using 
information provided by that pilot 
process, we are now in the early 
stages of exploring options for a 
Canterbury-wide patient portal.

“We are particularly keen to hear what 
you want from your patient portal and so 
we have created a simple online survey 
so you can tell us what you think.”

If you would like to take the  
survey, visit: https://www.
surveymonkey.com/r/NY2VJZC
“What better way to ensure the patient 
portal works for you than to tell us what 
will. The survey has just four questions 
and shouldn’t take more than a couple 
of minutes. This is perhaps a once in a 
lifetime opportunity to shape how you 
can use your health information into the 
future – Help us get it right.” 

– A peek through the Patient Portal

https://www.surveymonkey.com/r/NY2VJZC 
https://www.surveymonkey.com/r/NY2VJZC 
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Hospital Dental Service 
now at Hillmorton
The Hospital Dental Service is a prime example of how the Canterbury 
Health System has managed to maintain and improve services, despite  
the disruptions caused by the earthquakes and more lately, the  
hospitals redevelopment. 

Clinical Director, Lester Settle says they 
have moved five times since February 
2011 and with improved and updated 
services and facilities on offer, he wants to 
ensure people know where to find them.

“We are all set up now at Hillmorton 
Hospital but still continue to do some 
special clinics at Christchurch Hospital 
for inpatients and the more unwell 
patients. With the loss of our on-site 
operating theatre, treatment for the 
majority of the children who need 
general anaesthetic is undertaken at 
Specialists at 21 on Caledonian Road.” 

“Even though we are spread over 
three locations, we are still continuing 
to provide services to our pre-quake 
standard.”

“We know we provide a good service 
because our patients tells us so but our 
concern is that other people are missing 
out on quality dental care because they 
don’t know where we are.”

One satisfied customer said of the 
service “I came as a carer for my 
husband who had a broken tooth – we 
have nothing but praise for the staff – 
receptionist, nurses and the dentist, we 
were treated so well.”

Patient Jon, undergoes a dental examination with Dr Sarah Bradley from the Hospital Dental Service.

To	learn	more	about	staying	well	with	heart	failure	go	to	www.healthinfo.org.nz

Date	Card	Completed:

Completed	By:		

Role:

Drug	Allergies	or	Adverse	Drug	Reactions:

Usual	lying	and	standing	blood	pressure:

Fluid	Restriction:	

No	 Yes	 Amount:

Special	Notes	or	Requirements:

YOUR HEART FAILURE INFORMATIONYOUR DOCTOR OR NURSE WILL FILL IN THIS INFORMATION WITH YOU
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Stay well with 
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take Frusemide tablets:

1. Talk to your general 

practice team about 

whether the Red Card is for 

you. Red Cards have advice 

about staying well and 

when to get help. 

2. Weigh yourself regularly 

and record your weight.

3. Keep a good supply of all 

your medications.

4. Get the Influenza 

vaccination.

5. Keep your home warm and 

dry.

To learn more about Heart Failure 
visit www.healthinfo.org.nz

Sylvan Street

Hospital Dental Service
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People in Disasters Conference 2016
The inaugural People in Disasters Conference 2016, will be held in Christchurch at The Air Force Museum 
of New Zealand 24-26 February 2016. It is a joint venture between Canterbury District Health Board and 
Researching the Health Implications of Seismic Events (RHISE) group, established after the February 2011 
Canterbury earthquake.

affected by, and who have responded 
to natural disasters. 

It’s not just about Canterbury, New 
Zealand. People from a variety 
of geographical and professional 
backgrounds with experience of many 
different natural disasters will put the 

Christchurch experience into a rich, 
international context, greatly enhancing 
delegates’ depth and breadth of 
understanding of people in disasters. 

Early bird registration closes 26 June 
2015. Please visit our website  
www.peopleindisasters.org.nz 

The conference is your chance to 
hear first hand from those with recent 
experience on the front line and 
from people who have studied and 
researched the effects of disasters 
on individuals and communities. It 
will provide unique insights into the 
experiences of people who have been 

http://www.peopleindisasters.org.nz
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Living with fragile bones
It affects both men and women 
increasingly with age but can also occur 
earlier in life.

For older people this can be a threat 
to their independence and enjoyment 
of life – besides a broken bone being 
a painful experience, other health 
problems such as pneumonia can often 
set in while people are immobilised. 

Kate Martin was diagnosed with 
osteoporosis in her early 40s and now 
‘a little older’, she insists that with 
careful management, it needn’t hinder 
the way you live. She has however had 
to contend with a recent mishap where 
she broke three ribs as she was leaning 
over her freezer.

“I just need to be aware on a daily 
basis that my bones aren’t as 
strong as they once were. Exercise 
is important to me and although I 
don’t particularly enjoy dairy foods, 
I include cheese in my diet for the 
calcium. Both exercise and calcium 
are important for bone strength.”

“My involvement with the Osteoporosis 
Society Canterbury has been very 
positive for me, I have had the 
opportunity to share experiences and 

information with people who truly 
understand the condition. They are a 
great team and wonderful to work and 
talk with.”

Trish Adams of the 
Osteoporosis Society 

Canterbury says that in 
extreme cases, a tight 

hug, a cough or  
a sneeze can break  

a bone.
Trish asserts that osteoporosis isn’t 
something you just have to put up with, 
there are a number of things you can 
do to reduce your risk. “Healthy eating, 
dietary supplements and exercise can 
all help, but the best first step is to talk 
to your family doctor. They can help 
establish whether you need help and if 
so, can advise on the best combination 
of interventions for you. Further down 
the track, the Society can help with 
advice, information and understanding.”

It is the only such support group 
in New Zealand for people with 
osteoporosis and has members 

all over the country who are kept 
informed of new developments in its 
diagnosis and treatment. 

If you would like to find out more about 
osteoporosis visit www.bones.org.nz

If you wish to contact the Society,  
you can write to Trish Adams at  
PO Box 21 021 Edgeware, or email 
trish.adams@paradise.net.nz

Osteoporosis means ‘porous bones’ and is a debilitating condition that weakens the skeleton and makes bones 
more prone to fractures, especially of the spine, hip and wrist.

Kate has had osteoporosis 
since her early 40s but hasn’t 
let it hold her back.

The Osteoporosis Society 
Canterbury based in Christchurch 
is a voluntary organisation 
operated by community members, 
overseen and supported by health 
professionals who specialise in 
bone health. The goals of the 
Society are to educate the public 
on risk factors associated with 
osteoporosis, what can be done to 
minimise those risks, and  
to support people who already  
have osteoporosis. 

http://www.bones.org.nz
mailto:trish.adams%40paradise.net.nz?subject=Osteoporosis%20Society
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Canterbury District Health Board 
PO Box 1600, Christchurch 8140 

www.cdhb.health.nz

We welcome feedback to 
communications@cdhb.health.nz

After hours care,  
at a glance

The 24 Hour Surgery, Cnr 
Bealey Ave & Colombo St  
– Open every day
Tel: (64) 3 365 7777,  
www.24hoursurgery.co.nz

• Urgent accident & medical care
• Specialist-led fracture service  

(X-Ray & plaster service on site)
• Five bed observation unit with 

attached whānau room
• Sports injuries
• Urgent pharmacy – open till  

11:00pm daily.

Moorhouse Medical,  
3 Pilgrim Place  
– Open 8am – 8pm every day
Tel: (64) 3 365 7900,  
www.moorhousemedical.co.nz

• Free ACC wound care for everyone 
(no surcharge)

• X-Rays and fracture clinic on site
• Free treatment and care for under  

6’s enrolled at the practice
• Minor surgery – sexual health  

– traveller’s health – immigration 
medicals

• Pharmacy open till 8:00pm daily.

Riccarton Clinic, 6 Yaldhurst Rd 
– Open 8am – 8pm every day
Tel: (64) 3 343 3661,  
www.riccartonclinic.co.nz

• Resuscitation room, plaster room, 
minor operations room, treatment  
and triage rooms along with regular 
GP consulting rooms

• Specialist travel doctor and nurses
• Two large waiting areas (and Sky TV)
• X-Ray, physio, optometry, podiatry 

also on site.

Emergency mental health 
services – 24 hours, every day
Freephone: 0800 920 092

In an emergency, call 111

The Canterbury Health System aims 
to provide better, more accessible 
services closer to home and for 
most people, that access starts 
with your General Practice team. 

If you are not enrolled with a Canterbury 
General Practice however, you are 
missing out on opportunities to keep 
yourself healthy while you are living 
here – such as subsidised GP visits, 
immunisations, and wellness checks. 
Primary care is also your gateway to 
other services such as prescription 
medicines, physiotherapy, and ACC-
funded injury treatments. And if you 
do need to access health services 
unexpectedly and you are not 
registered, it could cost you more.

Canterbury’s recovery and economy is 
really picking up pace, thanks in part 
to workers moving to the area to help 
with the rebuild. If that’s you, you are 
more than welcome, but did you know 
that unless you enrol with a General 
Practice team, we don’t get funded 
for your healthcare? With our share of 
health funding already stretched thin by 
increased post-quake health demands, 
an ageing population and the massive 
cost of repairs and redevelopment, that 
affects our ability to provide the right 
mix of services for you and your family.  

In short, if you aren’t enrolled, please 
make it your priority. It opens doors to 

better and lower cost care that’ll be 
easier on your pocket, and ours!

You are eligible to enrol if you are a 
New Zealand or Australian citizen, 
hold a resident visa or a permanent 
resident visa or have a New Zealand 
work visa/permit for at least two 
years. These conditions cover most 
people but for the full range of 
criteria visit: www.health.govt.nz 

... and the key to free GP 
visits for under 13s 
Providing your child is under thirteen 
at the time of the visit, and enrolled 
at a participating practice, a standard 
consultation will be free from 1 July. 
There may still be modest charges for 
some things, such as flu or travel-
related immunisation for example, 
but the overall cost of care for your 
child under 13 will still be much 
less. Prescriptions arising from a 
subsidised visit will also be free at 
pharmacies within one hour’s travel. 

Because they are private businesses, 
involvement of General Practices is 
voluntary, and so there will always be 
a minority who choose not to take 
part. For comparison’s sake, over 
97% of practices now offer free GP 
visits for under 6s. If, as expected, 
the uptake among general practices 
is similar, up to 400,000 children 
nationally could, in time, benefit from 
free GP visits.

Being enrolled is key to getting 
the most from your health system

http://www.cdhb.health.nz
mailto:communications%40cdhb.health.nz?subject=Feedback
http://www.24hoursurgery.co.nz
http://www.moorhousemedical.co.nz
http://www.riccartonclinic.co.nz
http://www.health.govt.nz



