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29,000
people cared for in the 
community last year rather 
than in the ED or hospital

400
Fewer people in rest homes due to 
increased in-home support

Institute of Public Administration New 
Zealand awards won this year 
(including the Canterbury Clinical 
Network receiving the prestigious 
Prime Minister’s Award for Public 
Sector Excellence)

370
hip fractures avoided due to our 
integrated community based 
falls programme

Canterbury is leading a 
quiet revolution in how 
health care is delivered. 

Health professionals across our region 
are working together like never before 
to support people to be healthy in their 
own homes and communities.

8,000
procedures delivered in primary 
care (for example skin lesion 
removal) that were previously 
performed in the hospital  

GP

43,000
Lab tests, x-rays and other diagnostic 
procedures referred directly by General 
Practice (previously only specialists 
could make these referrals)
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The warmer weather has certainly been 
a welcome change as winter was pretty 
bleak with seasonal viruses hitting many 
Cantabrians hard and putting extra 
strain on our health system.

Fortunately thanks to the way we’ve 
reconfigured how we deliver services, 
and because of the continued 
commitment from those working hard 
to help keep people well, we managed 
the demand once again.

One of the highlights for the Canterbury 
Health System over the past few 
months has been the recognition 
we continue to receive for the world 
class services we provide. Our health 
system won four Institute of Public 
Administration New Zealand awards 
including the prestigious Prime 
Minister’s award: 

• The Treasury Award for 
Excellence in Improving 
Public Value through Business 
Transformation – the Canterbury 
Clinical Network which has led the 
transformation of health services 
through their patient-centric, 
clinically-led alliance approach.

• The State Services Commission 
and Leadership Development 
Centre Award for Improving 
Performance through 
Leadership Excellence – the 
Canterbury Health System’s ‘8’ 
programmes, Xcelr8, Collabor8 and 
Particip8, which develop leaders 
across the Canterbury Health 
System was a joint winner with the 
Department of Internal Affairs.

• The Victoria University of 
Wellington School of Government 
Award for Excellence in Public 
Sector Engagement – the 
‘Heading to hospital – Plan 
your trip!’ campaign to inform 
Cantabrians about the new Park & 
Ride scheme.

• The overall award open to all 
category winners, The Prime 
Minister’s award for Public 
Sector Excellence – was won by 
the Canterbury Health System’s 
Canterbury Clinical Network.

These awards, and the international 
recognition our health system continues 
to receive, are testament to the 
remarkable people working in our health 
system who continue to do and deliver 
extraordinary things. 

It’s pleasing to see that we’re getting 
closer all the time towards our vision of 
a connected health system, delivered 
through alliances and partnerships, 
with people at the centre of everything 
we do. Our journey is helping to ensure 
people in Canterbury continue to 
access the care that they need, care 
that is truly centred on them. 

New facilities taking shape
The past few years have seen the 
Canterbury Health System embark on 
our biggest building programme ever, 
and it’s heartening to see the progress 
being made. 

The Kaikoura Integrated Family Health 
Centre – Kaikoura Health Te Hā O Te 
Ora – has opened, the first section of 

Rewards come from 
doing things our way
I hope you’ve had a chance to make the most of the great spring weather we’ve enjoyed in Canterbury. Here’s 
hoping for a nice warm summer. 

the brand 
new Rangiora 
Health Hub 
has also 
opened, and 
things are 
progressing 
well with our 
developments 
at the 
Burwood and 
Christchurch 
Hospital sites. 
See more on pages 12-14.

Your wellbeing
Finally, five years on from the first 
quakes to hit Canterbury, we know 
some of you are flourishing while 
others are having an incredibly stressful 
time. If you are not sleeping well and 
you’re struggling to cope with day to 
day activities, remember your general 
practice team should always be your 
first port of call for any health concerns.

If you’re new to Canterbury or not 
enrolled with a general practice, you’re 
missing out on lower cost appointments, 
a range of proactive health screening 
checks and better access to expert 
advice. You can find your nearest general 
practice team at cdhb.health.nz and 
click on ‘Family Doctors & Pharmacies’ 
on the home page.

Take care,

David Meates, 
CEO, Canterbury DHB

David Meates, CEO, 
Canterbury DHB

http://www.cdhb.health.nz
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Travis Medical Centre staff Nicky Scott, Jackie Cooper, Sue Peers and Shelley Hall meeting to 
coordinate care.

The Canterbury health system is 
focused on supporting people to 
stay well and healthy and in their 
own homes and communities for as 
long as possible. 

This is because when people 
are supported to stay well in the 
community, they need fewer hospital-
level interventions and have shorter 
stays when they need hospital care. 
This leads to better health outcomes 
for our population, reduces the rate of 
acute hospital admissions, and frees up 
health resources.

Our whole approach would fall over 
if it wasn’t for the amazing work of 
Canterbury’s general practice teams, 
who are providing care sooner, and 
closer to home. 

The Travis Medical Centre is a great 
example of a general practice team that 
has significantly improved the care they 
provide by changing how they do things.

The team has changed the way 
it responds to acute patients with 
immediate or serious needs, has taken 
a more planned approach to patient 
consultations, has developed a more 
team-orientated approach to care, and is 
working more collaboratively with other 
health care providers involved in the 
patient’s care, particularly the pharmacist. 

Travis Medical Centre’s Dr David Pilbrow 
says it’s about having the patient’s best 
interest at heart and putting them at the 
centre of everything they do.

“Before, we were just trying to jam in as 
many acute people during the day as we 
could, which meant no-one was really 
getting a great service,” says Dr Pilbrow. 

“You didn’t have time to look at the big 
picture because you were fire-fighting.”

“Now patients are receiving care 
from all of their health providers in a 
coordinated way, and not having to 
navigate the system alone.”

Dr Pilbrow says the biggest change 
has been about empowering patients 
by giving them the tools to help them 
stay well. 

“We’ve changed things so the patients 
provide a lot of their own care and 
we give them the tools to do that. For 
example, a patient with high blood 
pressure will get their own blood pressure 
cuff. They monitor their own blood 
pressure and report back to us rather 
than coming in every three months to get 
their blood pressure checked. 

“There’s been a shift that the patient 
is their biggest health provider and 
we are there to guide them with that,” 
says Dr Pilbrow.

A report on the performance of the 
Travis Medical Centre over the past four 
years shows the approach is making 
a big impact. The report details how 
the practice has been able to increase 
patient numbers, decrease waiting 
times, increase the amount of time staff 
are able to spend with patients, and 
improve patient satisfaction. 

Travis Medical Centre’s changes are 
having a real flow-on effect on the rest of 
our health system. For instance the rate 
of Emergency Department presentations 
from patients enrolled at Travis Medical 
Centre has decreased and is now half 
the overall Canterbury rate. 

Canterbury DHB CEO, David Meates 
says the results demonstrate a 
profound change.

“This is the stuff you want to bottle,” Mr 
Meates says. “Taking a more planned 
and coordinated approach has enabled 
Travis Medical Centre to free up time to 
care. What they’re doing is incredibly 
courageous and brave.” 

Patient-centred care 

GP team’s 
changes 
have big 
impact
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Medical Oncologist Dr Michelle Vaughan, Clinical Director of Medical Oncology Dr Mark Jeffery, and 
Palliative Care Physician Dr Kate Grundy, wearing their ‘#hellomynameis’ badges.

The #hellomynameis campaign was 
kick-started by British doctor Kate 
Grainger, who in 2011 was diagnosed 
with an incurable rare form of sarcoma 
and was astounded by how many health 
professionals involved in her care didn’t 
even bother to introduce themselves.

Kate, an Elderly Medicine Registrar in 
Yorkshire, underwent many procedures 
and several courses of chemotherapy. 
A repeated frustration during her care 
was the frequent failure of health 
professionals to introduce themselves, 
let alone explain their specific roles in 
her episodes of care.

“As a healthcare professional, you 
know so much about your patient. 
You know their name, their personal 
details, their health conditions, who 
they live with and much more. What do 
patients know about their healthcare 
professionals? The answer is often 
absolutely nothing, sometimes not 
even their names. The balance of 
power is very one-sided in favour of the 
healthcare professional,” she says.

In a moment of exasperation on 
September 1, 2013, Kate tweeted the 
following:

professionals and health organisations 
around the world. 

In Canterbury staff in several areas are 
wearing “Hello my name is” badges, 
including those in ED, Paediatrics, 
Neonatal, Haematology, Oncology and 
the Interpreter Service.

“The #hellomynameis campaign a 
timely reminder that the simple things 
when interacting a patient can be 
of great importance. A well-crafted 
introduction may be just as important 
as all the subsequent communications 
in establishing rapport,” says Mark.

Staff in departments across Canterbury DHB are adopting “hello my name is” name badges.

Via social media and print media the 
campaign quickly went “viral”, capturing 
the imagination of many health 

Canterbury DHB Clinical Director of 
Medical Oncology Dr Mark Jeffery is 
fully supportive of the initiative.

Kate Granger @GrangerKate - Sep 1
I’m going to start a ‘Hello. My name is...’ campaign. Sent Chris home to design 
the logo... #hellomynameis
Expand ●●● More★ FavoriteRetweetReply
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Baby Mason was born to Klaartje Torfs 
and Scott Newble on 30 October, 
supported by Lead Maternity Carer 
(LMC) Catherine Rietveld of Your Choice 
Midwives. Mason was a water birth and 
‘christened’ one of the birthing pools 
at the Rangiora primary maternity unit’s 
two state-of-the-art birthing rooms.

Baby Mason‘s birth reinforces a long-
standing connection with Rangiora 
health facilities and with North 
Canterbury – his Dad, Scott, and his 
Grandad were both born in the old 
Rangiora Hospital just 30 metres away. 
Mum, Klaartje from Belgium, adds a 

Lead Maternity Carer Catherine Rietveld (left) and mum Klaartje Torfs look on as Ruby (right) gets to know her little brother Mason.

Maternal health

Canterbury’s newest health 
facility welcomes first arrival

more exotic connection and big sister 
Ruby, born three years ago in Perth, 
Australia completes a more international 
family picture. In yet another ‘it’s a small 
World’ twist, it turns out that Catherine, 
the family’s LMC, had also been Scott’s 
drama teacher when he was just six!

LMC Catherine says that for healthy 
mums, a primary maternity care unit is 
the perfect place to give birth and for 
postnatal care. “We had an ideal, calm 
and purpose built environment which 
suited this family perfectly.”

David Meates, Canterbury DHB 
CEO, says there’s been outstanding 

The new Rangiora Health Hub’s primary maternity unit welcomed the first of what will be many beautiful babies just 
days after hundreds of locals attended the facility’s open day.

community engagement across 
the districts since the Government 
announced the project in 2011.

“The health hub has been built to 
provide North Canterbury with better 
access to a variety of services and 
I’m absolutely thrilled to see the 
maternity facility part of the project 
reach completion. I can’t thank the 
community support enough for their 
support along the way,” says Meates.

The $7 million facility will be officially 
opened on 24 November by Minister of 
Health Hon Dr Jonathan Coleman.



Make the most of our 
primary maternity units

For most healthy women, a primary 
maternity unit is a safe, flexible and 
supportive environment for giving birth 
and for postnatal care.

If something unexpected does occur, 
our facilities are well equipped and 
Midwives and Lead Maternity Carers 
are highly skilled and experienced 
in dealing with emergencies. They 
also work closely with Christchurch 
Women’s Hospital and can arrange  
fast access to more specialist care  
if needed.

Launch of Kiriata Māmā / 
Mother’s TV
Empowering women is the philosophy 
behind the newly launched Kiriata Māmā 
TV programming that will screen across 
Canterbury DHB Maternity Services. 

Kiriata Māmā provides a continuous 
four hours of health-related parent-
focused programmes on a dedicated 
channel on more than 50 TVs at 
Christchurch Women’s Hospital and 
Primary Birthing Units. It’s expected 
that 6,000 women will potentially view 
the channel each year.

Videos cover important topics such 
as breastfeeding, smokefree, family 
violence, and safe sleeping. There are 
also videos on how to respond to your 
baby’s emotional and social needs, 
pelvic floor exercises, healthy eating 
and what it’s like to be a father.

Natalie King, Acting Service Manager 
of the Women’s Health Service, says 
Kiriata Māmā will help lead to better 
informed, more confident parents.

“Kiriata Māmā will help parents make 
choices that promote the health and 
wellbeing of themselves and their baby.” 

Primary maternity units offer a relaxed, home-like environment where you 
can get the support you need to give your baby the best possible start in life.

One of the birthing suites at the new Rangiora Primary Maternity Unit.

Sam Burke, Director of Midwifery, 
Canterbury DHB, says it’s great to 
see the investment being made in 
primary maternity units in Canterbury.

“The new Rangiora maternity unit 
has got all the mod cons and is a 
great asset for North Canterbury. 
Primary maternity units at Burwood 
and Lincoln have also had great 
makeovers and offer new mums and 
their families a safe, modern and 
supportive environment for the birth 
of their baby.

These Canterbury DHB primary 
maternity units support birthing 
and postnatal care: 

• Kaikoura 03 319 7773 

• Rangiora Hospital 03 311 8650

• Lincoln Maternity 03 325 2802

• Burwood Birthing Unit  
03 383 6844

• Ashburton Maternity 03 307 8483. 

These are generally postnatal 
care only: 

• Waikari Hospital 03 314 4005

• Darfield 03 318 8503.

For more information about maternity 
services, visit www.cdhb.health.nz/ 
maternity
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Using recycled and salvaged materials, 
Biomedical/Electronics Technician 
Lawrence Quek and some of his 
colleagues have created a retro, 
arcade-style game for them to use. 

Lawrence came up with the idea of a 
gaming machine because he wanted to 
create something the children could play  
with other children on the ward, or with 
parents or family members. 

He has configured and tweaked an old 
computer system with 50 games to 
replicate a real arcade system, all vetted 
to be suitable for the wide age range of 
the children in CHOC. 

Most of the children’s parents will know 
the games from their own childhood days 
– so will be able to play easily enough. 

It took Lawrence about a month to build 
– most of it was done in his own time. 

Medical Physics Bioengineering team 
leader Chris Morison says he’s very 
impressed with the level of detail 
Lawrence has put into designing the 
machine. 

“It’s been built with infection control 
in mind. All the surfaces can easily be 
cleaned down between uses. It has 
volume control so players can quietly 
listen to the ‘old school’ gaming arcade 
sounds. I just think Lawrence has done 
a fantastic job,” says Chris. 

Charge Nurse Manager for CHOC 
Chrissy Bond thinks it will be a great 
distraction from everything else that’s 
going on. It will encourage the children 

Deanna Marsden was the first child to play the especially designed arcade game. She is pictured with the game’s creator Lawrence Quek.

to get out of bed, which is better for 
their physical and mental health as it 
makes them feel like they are in the mall 
in “Time Zone”. 

“However if needed the game can be 
wheeled right up to the bedside. As 
it can be a two-player game, the kids 
can get a little competitive, which also 
is great for helping them break the ice 
with the other children,” says Chrissy. 

Deanna Marsden was the first to try 
out the game on the ward. Her mother, 
DJ Lambert, says it is brilliant. “Deanna 
loves the Timezone game centre but it’s 
‘full of germs’ and too risky when you 
have a child with cancer. So this way it’s 
like bringing “Timezone” to her.”

Child and youth health

Arcade games without the bugs
Children receiving treatment in our Child Haematology Oncology Centre (CHOC) have an awesome new toy that 
provides a welcome distraction from the day to day challenges they face in their patient journey. 
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Rolleston mother Kirsten Rapana researched the HPV vaccine carefully before deciding it would be a good thing for 
her 12 year old daughter, Rose.

Kirsten Rapana with her daughter, Rose, who has received her HPV vaccine.

HPV vaccination protecting our future

“I received a letter from our General 
Practice advising that Rose could have 
the vaccination free. Then I went to ‘Dr 
Google’ and spoke to a good friend in 
Australia whose daughter is a year older 
than Rose and had already had the 
vaccination,” says Kirsten.

Human papillomavirus (HPV) is a very 
common virus that is spread through 
skin to skin contact. Four out of five 
people become infected at some time 
during their lifetime. More than 99 
percent of cervical cancer is linked to 
infection by the human papillomavirus 
(HPV). Every year in New Zealand about 
160 women are diagnosed with cervical 
cancer and about 50 die from it.

“I also remembered the vaccination 
being a topic of conversation at work 
when it first became available in 2008. 
A couple of fathers I worked with were 
not keen because they thought it might 
be giving permission for their daughters 

to become sexually active. I didn’t have 
that concern and when my friend said 
it would be good for Rose ‘unless she 
becomes a nun’, I decided I would talk 
to Rose about it,” says Kirsten.

Rose had friends who had been 
vaccinated against HPV and others 
who were too scared of needles to get 
it done.

“I don’t like needles either but mum 
said they could use numbing cream 
or freezing spray. I didn’t even feel 
the injection,” says Rose, who has 
completed all three vaccinations.

Previously available in Canterbury only 
through general practice or local health 
centres, from 2016 the vaccine will be 
offered to girls in Year 8 (11 and 12 year 
olds) at most schools from the public 
health nurse. The vaccine will still be 
available through their family doctor if a 
school programme is not operating.

The cervical cancer vaccine prevents 
HPV infection, it does not treat the 
infection. For best protection girls need 
to be vaccinated before they are likely 
to be exposed to HPV, which means 
before they start having any sexual 
contact. The vaccine protects against 
the types of HPV that most commonly 
cause cervical cancer (types 16 and 
18) and genital warts (types 6 and 11). 
It is highly effective in preventing those 
types of HPV and related diseases in 
young women.

Although having a sexual partner may 
well be a long way off, having your 
daughter vaccinated now will mean she 
has far less risk of developing cervical 
cancer in the future.

More information about the HPV 
vaccination is available on the Ministry 
of Health website www.health.govt.nz 
under ‘Your Health’.

http://www.health.govt.nz
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The small settlement of Rāpaki sits on the 
on the shores of Lyttelton Harbour, and 
is one of four marae-based communities 
situated on the Banks Peninsula.

Rāpaki Office manager Cushla Dwyer is 
helping lead the challenge of creating a 
healthier environment. 

“The health of the environment is a 
critical component when it comes to 
the health of our people, and is a big 
focus for us,” says Cushla. 

“We want to create a healthy, 
sustainable community so we can 
support more of our whānau to live 
healthy lives here, enjoying the land 
they’re connected to. Ultimately we 
want more of our families over here; it’s 
where we want our young people and 
whānau to live,” says Cushla.

“Over time we want the marae to 
become more and more self-sufficient 
and sustainable. It’s great to see 
that some small changes we’re 
making beginning to lead to some big 
differences,” says Cushla. 

Health promoter Christina Henderson with Rāpaki office manager Cushla Dwyer.

An important step towards a more 
sustainable environment has been the 
development of six raised gardens 
at the marae. There are also raised 
gardens looked after by Kaumātua 
who live on site. In the future the marae 
plans to plant a Rongoā garden so 

they can grow plants used in making 
traditional Māori medicine.

Canterbury DHB health promoter 
and Rāpaki hapū member Christina 
Henderson says the gardens play 
an important role when it comes to 
promoting healthy lifestyles. 

“It’s about getting back to basics. 
You don’t have to go out and buy 
vegetables, it’s much more satisfying to 
get out in the gardens and grow them 
yourself,” says Christina.

Providing kai to visitors is an important 
tradition at all marae. Schools and 
community groups regularly visit Rāpaki 
and while it is customary that following a 
pōwhiri visitors are provided with some 
kai, visitors are no longer given sugary 
drinks and biscuits. Instead, visitors are 
provided healthy food options including 
lots of fruit and vegetables.

“We’re being really mindful of kai 
options being offered, trying to reduce 

Doug Couch and his wife Elaine have recently taken on the task of caring for two of the Kaumātua 
gardens. Both are avid gardeners who moved into Rapaki’s Kaumātua flats after their house on the 
other side of the settlement was red-zoned due to the danger of rockfall from the hills above.

Maori health

Caring for the heart of the hapū
Te Hapū O Ngāti Wheke is the heart of the Rāpaki community, and it’s a heart the hapū are committed to keeping healthy. 
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Health and Wellness Day
Christina Henderson is working 
with Cushla to organise a Health 
and Wellness Day at the marae 
on 5th December 2015. The day 
will be an opportunity for the 
community to come together and 
discover more about what it means 
to be healthy and well. 

“A lot of our people don’t know 
about supports and services 
available so we’re bringing the 
services to them,” says Christina. 

A Canterbury based Kaupapa Māori 
health provider He Waka Tapu has 
created Whaiora Online, which provides 
clients with the ability to have unlimited 
interactive access to supporters, 
clinicians and each other. 

Dallas Hibbs, He Waka Tapu chief 
executive, says He Waka Tapu 
designed the tool with the aim of 
further improving clients’ lives outside 
of its services and to also help gain 
robust evidence the interventions being 
delivered are effective. 

“So out of that goal came Whaiora 
Online – Whaiora meaning to have 
wellbeing; basically it’s a tool that allows 
an online community focused around 
health and wellbeing goals,” Dallas says.

“The beauty of the tool is it reduces 
isolation clients can often feel when 
they are struggling with their health 
concerns. The residential component 

He Waka Tapu client Dylan using Whaiora Online.

of our service is eight weeks long 
– with this tool, the support and 
engagement continues long after 
they’ve left our premises.

“It’s a virtual community and support 
network which is delivering results.” 

Giving clients the ability to use their own 
words to express their recovery story 
and progress is a massive strength 
of this tool. It also helps to document 
evidence of behaviour change and 
records quality of life improvements.

Professor Annette Beautrais from 
the University of Canterbury believes 
Whaiora Online is the most exciting 
development in mobile health for 
mental health that she has seen in 
New Zealand recently.

“While developed for Māori, it has 
enormous opportunity for scalability 
and for transferability to other health 
issues,” says Annette.

Social media tool supports 
journey to better health
An online tool to support clients in their journey for better health is 
gaining momentum. 

or eliminate sugar, and lower the use of 
added salt,” says Cushla.

“It’s wonderful to see the kids' eyes light 
up when they see the colourful, healthy 
kai laid out. Watching their curiosity 
grow while they’re picking away at their 
kai is great.”

Cushla says she is looking forward 
to when the gardens can provide 
nourishment for the marae’s many 
visitors.

“It will be great for visitors to see how 
a small garden bed, when carefully 
maintained, can feed and nourish the 
many groups welcomed on the marae 
each and every day.”

Cushla and General Manager Kopa 
Lee have also both become Quitcard 
trained, meaning they can not only 
suggest people go smokefree, but can 
support them to do so with nicotine 
replacement therapy.

“Anytime you want to give up smoking 
come and see me, I have all the gear! 
I am always asking people if they want 
help to quit; it doesn’t matter if they’re 
young or a dignitary. I’m here to help!” 

A key aspiration for the marae is to 
be able to access kaimoana (food 
from the sea). It is hoped that the 
decommissioning of the pipe pumping 
wastewater into Governors Bay in 
2018 will help create a healthier 
harbour with more plentiful seafood for 
the hapū to enjoy. 
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Bringing it all together

In some of the rooms the medical services panels are installed, hoists fitted, and floor vinyl 
laid – all that’s missing are beds, staff and patients. 

There is, however, a lot of work that still needs to occur before that can happen – 
including fully finishing and commissioning the new facilities, planning the move 
and staff training.

New electronic systems aim to minimise paper records, centralise scheduling  
and booking.

Wayfinding and ‘patient flow’ groups are looking at how to improve the patient and 
visitor experience at our hospital campuses. New look signage has been agreed 
and has been introduced at Kaikoura Health Te Hā o Te Ora and the Rangiora  
Health Hub.

Wayfinding is not simply about putting up signs. As well as meeting 
international standards, it has to be welcoming, clear and non-
ambiguous. Working with experts in the field, Canterbury DHB has 
decided on a new palette of colours (drawn from nature), a clear new 
font and a new hierarchy of sign types.

Keeping it simple

To help patients identify and remember their 
allocated room, the medical services panels 
in the rooms, are in a range of five different 
colours – green, blue, yellow, red and grey. 

A sample of some 
of the colourful 
medical services 
panels in the new 
Burwood Hospital

This is an  
example  
of the new  
signage:

 The view of Ward Block 1 at the new Burwood  
Hospital showing the timber cladding on the 
exterior. 

A view of the nurses station in Ward Block 1.

WHAT'S  happening   at  burwood  hospital



FAST FAcT
Keeping steady - In the 
Acute Services Building, 
129 base isolators will be 
placed between the building’s 
foundation and ground floor 
concrete slabs. The idea of 
base isolation is not new. 
The Temple of Cyrus in Iran 
is said to be the oldest 
base-isolated building in the 
world. It was built in 550 BC, 
using a foundation of layers 
of polished smooth stones 
(called orthostats) designed 
to slide over each other in the 
event of an earthquake.  

Laying the slab

By the end of November, Fletcher Construction will have finished the 
massive task of pouring more than 15,700m3 of concrete to create the 
foundations for the Acute Services Building. 

The job was completed over nine different pours, including one which topped 
the record books as the South Island’s biggest continuous pour ever by 
a single contractor. On 7 November a whopping 2,200m3 of concrete was 
poured over 12 hours between 1am and lunch time. There is an impressive 
2,300 tonnes of reinforcing steel incorporated into the foundation base.

Outpatients on the go

Progress on a new Outpatients building on the Christchurch campus is underway 
with the design team meeting User Groups to plan the general layout of the 
building. CCM Architects (Designers) and Johnstaff NZ (Project Managers) were 
appointed for the design services and project management development of the 
Outpatients facility, respectively, following an open procurement process. The 
new Outpatients facility will be part of the Health Precinct and is expected to be 
completed in 2017.

Acute Services Building 
detailed design 

The design team has been 
updating User Groups on 
various aspects of the building. 
This includes doors and 
windows, joinery and lighting 
plans. Concepts for the interior 
finishes have been developed. 
The designers have drawn on 
inspiration from the park and are 
using a colour scheme reflective 
of nature and birdlife. Feather 
motifs are symbolic of new 
beginnings.

An artist’s impression showing the new Acute Services Building at Christchurch Hospital.

WHAT'S  happening  at  christchurch  hospital



Rangiora   Health   Hub   open   day
An open day at Rangiora Health Hub proved a hit with the local community 
as hundreds of people turned out to see the new centre. CDHB staff and 
Friends of the Hospital volunteers led tours of the facility.

Built at a cost of $7 million, the new hub will initially provide birthing and post-
natal maternity facilities. The building includes two birthing rooms and 12 post-
natal rooms, two of which are bigger and equipped with medical gasses so they 
can also be used as birthing rooms. The birthing rooms feature a host of modern 
birthing equipment, including birthing couches and pools, monkey bars and 
fixtures for slings and ropes. The facility also includes four assessment (clinic) 
rooms, four flexi beds and a kitchen catering for patient meals and Meals on 
Wheels.

Plans for the old hospital building are yet to be decided. There will be an interim 
period of at least two years during which both the old and new facility will 
be used to form the Rangiora Health Hub, with mental health and aged care 
services, among others, providing outreach services.

Big   move   for 
Kaikoura   Health
For the humpbacks in Kaikoura 
bay, migration is business as 
usual. For the health services 
staff on the hill in the township 
however it’s a brand-new 
experience – they haven’t had to 
move anywhere since 1912.

But over the course of a week 
in September, staff and patients 
shifted from the old hospital into 
their brand new facilities - Kaikoura 
Health Te Hā o Te Ora.

The move went smoothly, ensuring 
staff and patients settled into their 
new environment.

The new $13.4 million facility 
provides the community with a 
bright, modern environment for 
primary care, aged care, acute 
care, maternity care, radiology 
services, children’s dental 
services, physiotherapy services, 
Public Health/Well Child service, 
Optometrist services and trauma 
stabilisation. 

contact us
Email: 
itsallhappening@cdhb.health.nz

Web: 
cdhb.health.nz/itsallhappening

Cooks Pip Seddon and Chris Rowe prepare dinners for Meals on Wheels on their first 
day in the new kitchen at Kaikoura Health Te Hā o Te Ora.

Artist’s impression of Kaikoura Health Te Hā o Te Ora.

Bootees on sale for new mums.
Open Day at the new main entrance to the 
Rangiora Health Hub, October 2015.



Older person’s health

A new singing group is meeting in Christchurch for older adults, people 
experiencing memory loss and dementia, and anyone who would like to 
sing favourite old songs in a fun and supportive atmosphere. 

Singing at last! 
Christchurch man Linden Barr 
has embraced his inner Dean 
Martin since being diagnosed with 
Alzheimer’s disease last year.

“When I got diagnosed my doctors 
at The Princess Margaret Hospital 
suggested singing as a good way 
to keep my brain active. They said 
it was really important to keep 
learning,” says Linden. 

He says being part of The 
Keepsake Singers has helped him 
in accepting his condition.

“It’s the only place I can come 
where they let me sing. I love this 
group, it’s a chance to sing without 
being judged or told to shut up!” 
says Linden.

“I’ve never done anything like it 
before. I’ve always wanted to sing, 
and love coming along every week. 
Singing is really good for all of us,” 
says Linden.

Keepsake Singers 
keeping memories alive

Ukulele players Linden Barr (left) and tutor Steve Langley sing-along with The Keepsake Singers.

The Keepsake Singers is an initiative of 
The Muse Community Music Trust, with 
support from the Canterbury DHB.

The Keepsake Singers have developed 
from the Rockers of Ages choirs which 
have been run by The Muse since 
their launch in August 2011. They 
were initially a recovery project for 
older people following the Canterbury 
earthquakes but are now well-
established and ongoing. 

Tutor Steve Langley says that while 
the Rockers of Ages choirs learn a 
repertoire of new songs, the Keepsake 
Singers is less demanding in terms of 
new learning.

“It is more of a sing-along than a choir, 
with participants singing songs in 
unison. It has the same aim of providing 
the pleasure and benefits of singing 

with other people with the added bonus 
of an opportunity to enjoy a social 
occasion,” says Steve. 

The Keepsake Singers meet every 
Tuesday during school terms from 
2pm to 4pm at Forfar Courts, 95 Forfar 
Street, St Albans. Find out more at 
www.themuse.org.nz, phone 0800 
THEMUSE (0800 843 687) or email 
info@themuse.org.nz 
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Linden Barr

http://www.themuse.org.nz
mailto:info%40themuse.org.nz?subject=The%20Keepsake%20Singers
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Robyn Sandrey

Potting mix leads to  
near-death experience 
When 
Christchurch 
woman Robyn 
Sandrey used 
a bag of 
potting mix in 
January 2013 
she never 
expected it to 
be a near-death experience.

Within a week of completing her 
gardening Robyn fell seriously ill  
with what turned out to be 
Legionnaires’ disease. 

“I remember being in real hurry so 
I didn’t bother to wear a mask. 
I just put a t-shirt over my face, 
opened up the potting mix, and 
got into it,” says Robyn.

“A few days later my health 
started deteriorating really quickly 
and I was taken to hospital with 
an alarming high temperature of 
40 degrees.

“They weren’t sure what was 
wrong with me as I wasn’t 
responding to any medication. 
The specialist was at his wits’ 
end and it was just getting worse 
and worse.”

Robyn said the ICU specialist 
asked her if she wanted her 
family to come in.

“At that point it hadn’t dawned 
on me that I could die from this 
overnight.”

Once Robyn told the specialist 
that she had been dealing with 
potting mix a week earlier, her 
treatment changed and she was 
discharged a few days later.

“I just hadn’t realised the 
significance of not wearing a 
mask when handling potting mix.”

Environmental health

In Canterbury at this time of year there is always an increase in the number 
of people with Legionnaires’ disease. Numbers peak in November and 
December, remain relatively high through January and February, and then 
taper off in March.

Dr Ramon Pink, Canterbury medical officer of health, says the seasonal surge is mostly 
linked to gardeners catching Legionnaires’ disease from potting mix or compost.

“It’s great getting back into the garden and enjoying the warmer weather and longer 
days, but please make sure you avoid inhaling the dust from potting mix or compost 
as this can be dangerous,” Dr Pink says. 

Legionnaires’ season arrives

To avoid Legionnaires’ disease Cantabrians are being 
urged to follow five simple steps when handling potting 
mix or compost:
 Open potting mix bags carefully using scissors, rather than  

ripping them.

 Wear a disposable face mask and gloves and open the bag away 
from your face.

 Do your potting in a well-ventilated area outside.

 Dampen down the potting mix or compost with a sprinkle of water 
to stop the bacteria from becoming airborne.

 Wash your hands thoroughly after handling potting mix and doing 
any gardening.

Dr Pink says Legionella longbeachae, which causes the type of Legionnaires’ 
disease associated with potting mix, can be very serious, and even fatal.

Anyone can catch Legionnaires’ but people over 50 years of age, those with a long-
term illness, particularly lung disease, people with low immunity, and smokers are 
most vulnerable.

16 | Summer 2015 
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things are grown and look at the worm 
farm,” she says.

Ruth’s hospital and garden roles are 
very much linked. 

“Sometimes a parent will see me 
working in the garden and say ‘didn’t 
I see you working in the hospital last 
night?’ And I love it when nurses come 
out and ask for some parsley to add to 
a meal.”

The gardens were established in 2008 
and Ruth, a former dental nurse and 
teacher aide, has spearheaded their 
success in the past three years she has 
been in the role. 

Ruth’s 10-hour a week job, paid for by 
the Selwyn District Council, is a busy one. 
She organises workshops and activities 
such as educational talks and seminars 
on composting, fruit pruning and seed 
sowing, hosts visitors, gives gardening 

Lincoln Maternity Nurse Aide and community gardener Ruth Wood.

advice, manages the volunteers and 
oversees allocation of the produce. 

“The highlight for me is meeting new 
people and seeing people acquire new 
skills and become passionate gardeners.”

Volunteers help out and the community 
donates seeds, pea straw and 
manure. The local retirement village 
and kindergarten have a plot and 
local intellectually disabled people visit 
regularly (at present one is making the 
garden a new scarecrow). 

Compost is made on site and there is 
a wonderful herb garden. Produce is 
shared between volunteers and families 
in need, and excess is sold at the 
Lincoln Farmers Market.

A working bee is held each Thursday 
for anyone interested in taking part. 
Donations of outdoor furniture, 
particularly chairs, would be welcomed.

Lincoln Maternity’s fertile ground

That’s because as a casual she never 
knows when she might be called in 
to work and it could be when she is 
carrying out one of many tasks in her 
role as the garden’s co-ordinator.

“Sometimes I am working in the garden 
and a nurse will come out and say, ‘can 
you work tonight?’,” Ruth says. 

The gardens are situated behind the 
hospital on land made available by 
the Canterbury DHB. A variety of 
vegetables flourish in the raised garden 
beds and there are peach, pear, quince 
and apple trees, as well as raspberries, 
boysenberries, and blackcurrants.

Visitors to the hospital are among the 
wide range of people who call in to 
the gardens.

“Dads visiting their wives in the hospital 
take time out to show their kids how 

Lincoln Maternity Hospital Casual Nurse Aide, Ruth Wood, has two hospital uniforms – one that she keeps at home 
and another in a shed at the Lincoln Community Gardens.



18 | Summer 2015 

DAY

ON AN

16
babies are 

born in 
Canterbury 

hospitals

258

presentations  
to ED

people are 
discharged from 

hospital

318 
 

* includes telephone consultations.

46
people have elective surgery

people are given a  
green prescription 
referral for increased 
physical activity

8

 laboratory tests 
are completed

5,139
people have a 
cardiovascular disease  
risk assessment

133
subsidised procedures 
delivered in general practice 
rather than in hospital.

23

women have a 
cervical smear

91
people receive brief 
intervention counselling 
in primary care*

57

8-month-olds 
are fully 
vaccinated

15
older people received a 
comprehensive clinical 
assessment—using InterRAI

12
people receive 
support and advice 
to quit smoking

105

children have a 
free dental check+

205

children receive 
a Before School 

Check (B4SC)

16

people visit their 
general practice team

5,480

442
consultations with our 

specialist mental health 
services

733
radiology tests 
are completed

outpatient 
appointments

1,755
people are 

supported in aged 
resident care

3,618

16
babies are 

born in 
Canterbury 

hospitals



WellNow Canterbury | 19

Rural health

In July this year Canterbury DHB took over responsibility from the Hawke’s Bay 
DHB for providing health services to the 600 residents of the Chatham Islands.

Providing health services 
to the Chatham Islands 

Paediatrician and Telehealth Canterbury Clinical 
Director Dr John Garrett.

The Chatham Islands Health Centre 
plays a key role in keeping the 
community healthy. The Centre’s nurses 
and resident GP are supported by a 
range of other Canterbury DHB staff 
who hold clinics on the Island.

So far Canterbury DHB staff have 
delivered clinics on paediatrics, mental 
health, midwifery, physiotherapy, 
radiology and diabetes. Earlier in 
November a public health nurse 
provided Well Child checks and a dental 
technician will be visiting in December.

Videoconferencing system Telehealth 
is improving the quality and variety 
of health services provided on the 
Chathams. It allows a direct, interactive 
session between the patient at the 
Chatham Islands Health Centre and the 
specialist at Christchurch Hospital.

Dr John Garrett, paediatrician and 
Canterbury Clinical Director for 
Telehealth, visited the islands in 
August, and has since held follow-up 
consultations with patients through the 
Telehealth unit. 

“Video consultations are one of the 
ways we are going to make sure that 
patients from the Chatham Islands get 
seen by the right person in the right 
place at the right time,” Dr Garrett says.

“Once the specialist has met 
the patient, and when both feel 
comfortable with a follow-up 
consultation video-link, neither patient 
nor specialist need travel far for the 
follow-up consultation. The technology 
is saving patients a lot of time.”

Chatham Islands Health Centre is now set up with the videoconferencing tool Telehealth.  
Standing: Registered nurse Sue Levin (left) with nurse manager Sally Lanauze and registered  
nurses Jill Bonny and Erin Fisher. Sitting: Resident GP Dr Peter Conolly.
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It’s time to get those walking  
shoes on and discover the AWA 
Trails project!

Four schools in eastern Christchurch 
have worked together to create new 
walking trails to encourage people to 
explore their communities and boost 
wellbeing.

The AWA Trails project has been put 
together by Chisnallwood Intermediate 
and Aranui, Wainoni, and St James 
Catholic Primary Schools, with support 
from the Canterbury DHB and the All 
Right? campaign.

Each school has worked together to 
create a walking trail that incorporates 
local sites and activities based on the 
five ways to wellbeing (Be Active, Take 
Notice, Connect, Learn, and Give). 

Chisnallwood Students out walking an AWA Trail.

Wellbeing

Encouraging 
walking and 
wellbeing in east 
Christchurch

‘Awa’ means river in Māori. It is also 
an acronym for Aranui, Wainoni, and 
Avondale, one of the areas the Avon-
Otakaro River winds through. 

Community and Public Health’s health 
promoter in schools Jenni Marceau 
says the project is unique.

“The students have worked incredibly 
hard – from putting together the trails 
to going out and sprucing up seats 
along the Avon River so that those out 
walking the trails have more to enjoy,” 
says Jenni.

“It’s been fantastic to see the school 
communities come together with other 
groups in the community – including 
Aranui Community Trust and Council 
staff – to make this project a reality. 
We now hope Christchurch comes 
together and uses the trails to show 
their support.”

Local historian and Aranui Primary 
School Chair Tim Baker is a big 
supporter of the AWA Trails.

“This project is a fantastic idea. When 
people of all ages discover the roots of 
where they live, it can bring excitement 
and a sense of identity,” says Tim. 



Things to discover when 
walking the AWA Trails
• In 1918 the Sunnydale Store 

(corner of Pages and Breezes 
Roads – where the pharmacy is 
now) was the only place in Aranui 
to have a telephone.

• Professor Bickerton from 
Canterbury University opened a 
huge garden near the Bickerton 
Reserve. It even included a zoo 
where you could see tigers, lions, 
monkeys, bears and kangaroos! 

• Remarkable Aranui dairy farmer 
Mrs Charlotte Knight gave birth 
to 24 children in the late 1800s. 
Her property was on the corner of 
Rowan Ave and Pages Road. 

More information on the AWA Trails 
project, including a map, can be 
downloaded at allright.org.nz

A new campaign called ‘Start with a Smile” aims to get New 
Zealand-born Kiwis talking to the city’s newest residents, many 
of whom have come to work as part of the Canterbury rebuild.

Software engineer Allen Xia shares a 
joke with Andrew Rowdie of Hawkins 
Group on the Smile Couch.

It starts with a smile 

The Canterbury Employers’ Chamber 
of Commerce is leading the project, 
which aims to nudge Cantabrians 
towards more frequent and meaningful 
social exchanges with new migrants to 
our region.

“One of the hardest parts of settling into 
a new country,” says Lana Hart, project 
manager for ‘Start with a Smile’, “is 
finding the social connections that you 
had in your home country. 

“Our research for this project shows it 
is often a simple gesture, the desire to 
talk, or just a smile that can instantly 
make newcomers to Canterbury feel 
like they’re at home.”

One of the fun features of the project 
is a couch in the shape of a large 
smile that, together with two oversized 
balloons, looks like a smiley face. Both 
newcomers and New Zealand-born 
residents of Christchurch can share the 
seat, pick up a conversation starter card, 
and start talking. These interactions not 
only make Christchurch’s new arrivals 
feel more welcome, but Cantabrians 
can learn about the countries they come 
from, the similarities and differences 
between cultures, and hopefully have a 
bit of a laugh.

If you see a smiling couch, hop on and 
get talking!

Start with a Smile’ is proudly sponsored by All Right?, Hawkins Group, and Lane Neave.
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Almost five years after the February earthquake, Canterbury school teachers are still dealing with children suffering 
from the after-effects of the event and everything else that came with it.

mental health services available locally, 
nationally and internationally, listed 
alongside specific issues like ‘Anxiety 
support for children’ and ‘Bullying via 
social media or texting’. It is available 
free in printed form and online.

Harith Swadi, Clinical Director for Child, 
Family and Mental Health, says it was 
crucial that they delivered what the 
schools themselves wanted. More than 
200 Canterbury schools were directly 
contacted and asked if they wanted 
help. Initially 67 schools said yes and 
phone calls and meetings with these 
school leadership teams followed. More 
than 80 schools now use the resource.

“Our School-Based Mental Health Team 
engaged with each school and took 
note of their individual circumstances,” 
says Harith.

Registered Nurse Michelle Cole says 
they sat down and talked with school 
staff. “For many, it was the first time 
they’d had a chance to express what 
they were dealing with,” says Michelle. 

Linwood North Primary School Deputy Principal Meredith Devonald with a copy of Issues to Resources.

She noticed that while each school 
had its own experience, the issues 
they were struggling to address 
were similar. These included families 
having to move more than once, loss 
of homes and family stress, schools 
damaged, relocating and merging, new 
entrants not being ready for school 
and sleeping difficulties. 

“We found many anxious children 
and anxious parents with school staff 
managing all the change as well as  
their own personal life changes,”  
says Michelle. 

Meredith Devonald says it’s fantastic 
to have information on the support 
available at her fingertips.

“This resource brings all the help available 
out there together. It’s brilliant. The 
websites provide background reading 
and the phone numbers mean I can ring 
and talk to someone straight away.”

Issues to Resources can be found at 
www.cdhb.health.nz by entering ‘Issues 
to Resources’ in the search box.

Supporting schools to meet 
growing mental health need

Meredith Devonald, Deputy Principal at 
Linwood North Primary School, says 
its Christchurch-born new entrants 
next year will have only ever known 
Christchurch as a place of damaged 
roads, empty sections and endless 
road cones.

Every day she is faced with students 
suffering from anxiety and this can lead 
to problem behaviours, 

”So many times I’ve been unsure of how 
to help these children,” says Meredith.

Now a new mental health directory has 
been produced specifically with schools 
in mind. 

Issues to Resources was launched in 
September by the Canterbury DHB 
School-Based Mental Health Team. 
The team was established in 2013 
with a goal to provide a pro-active 
school-based outreach service to 
support schools which were dealing 
with post-quake child and youth mental 
health issues in Canterbury. Issues to 
Resources is essentially a directory of 

http://www.cdhb.health.nz


Anna says the most important thing that 
parents can do for their children is look 
after themselves.

“It’s about taking time out together as 
a family – whether it’s eating dinner 
together at the table or going out for 
a walk. Sometimes, especially if we’re 
tired, we have to force ourselves to 
do these things but eventually they do 
create smiles and laughs. And no one 
likes seeing Mum or Dad smile more 
than their children!”

All Right? hopes to launch a new 
campaign and tools supporting parents 
early next year.

Canterbury District Health Board 
PO Box 1600, Christchurch 8140 

www.cdhb.health.nz
We welcome feedback to 

communications@cdhb.health.nz

The campaign’s manager, Sue Turner, 
says Canterbury parents have had to 
cope with a lot more than the day to 
day pressures raising children brings.

“They’re among those bearing the brunt 
of the housing crisis – either by facing 
trouble renting a home or by having to 
manage insurance and repair issues.” 
says Sue.

“Many have been affected by changing 
workplace situations and many are also 
helping their own parents get through the 
stressors the earthquakes have brought.”

It’s no wonder many of the region’s 
parents are reporting high levels of 
tiredness and stress.

All Right? family advisor Anna Mowat 
says, it’s important parents know there’s 
no such thing as a perfect family.

“It’s ok not to have all the answers 
when it comes to parenting – it’s not an 
exact science and most parents figure 
things out as they go along. In other 
words, you’re not alone if you feel lost.”

Anna says the most common place 
All Right? has found parents go to for 
advice is to other parents.

“So talking to people (particularly those 
with children the same age as yours) 
can be a great source of support. But 
do remember that what works for their 
children may not work for yours, so it’s 
ok to tackle things differently.”

 
It’s often the simple  
things that bring us joy.  

WHEN 
DID YOU 
LAST GET 
CAUGHT 
UP IN THE 
MOMENT?

allright.org.nz

Concern and support for 
Canterbury parents
Being a parent is one of the toughest (and most rewarding!) jobs and 
research from the All Right? campaign has shown that Canterbury parents 
have had it tougher than most.

After hours care
Call your General Practice first
For health advice after hours call your 
own General Practice team . Your call 
will be answered 24/7 by a nurse who 
can advise you what to do and where 
to go if you need urgent care.

The 24 Hour Surgery, Cnr 
Bealey Ave & Colombo St  
– Open every day
Tel: (64) 3 365 7777,  
www.24hoursurgery.co.nz
• Urgent accident & medical care
• Specialist-led fracture service  

(X-Ray & plaster service on site)
• Five bed observation unit with 

attached whānau room
• Free treatment and care for enrolled 

under 13s after hours
• Sports injuries
• Urgent pharmacy – open till  

11:00pm daily.

Moorhouse Medical,  
3 Pilgrim Place  
– Open 8am – 8pm every day
Tel: (64) 3 365 7900,  
www.moorhousemedical.co.nz
• Free ACC wound care for everyone 

(no surcharge)
• X-Rays and fracture clinic on site
• Free treatment and care for enrolled 

under 13s after hours
• Minor surgery – sexual health  

– traveller’s health – immigration 
medicals

• Pharmacy open till 8:00pm daily.

Riccarton Clinic, 6 Yaldhurst Rd 
– Open 8am – 8pm every day
Tel: (64) 3 343 3661,  
www.riccartonclinic.co.nz
• Resuscitation room, plaster room, minor 

operations room, treatment and triage 
rooms along with GP consulting rooms

• Specialist travel doctor and nurses
• Free treatment and care for enrolled 

under 13s after hours
• X-Ray, physio, optometry, podiatry 

also on site.

Emergency mental health 
services – 24 hours, every day
Freephone: 0800 920 092

In an emergency, call 111

http://www.cdhb.health.nz
mailto:communications%40cdhb.health.nz?subject=Feedback
http://www.24hoursurgery.co.nz
http://www.moorhousemedical.co.nz
http://www.riccartonclinic.co.nz


From December 1, our Park & Ride to  
Christchurch Hospital is on the move

Heading to  
Christchurch 
Hospital?

From 1 December 2015 it will run from a new 
location at Deans Avenue (the old Sale Yards).

There’s plenty of parking and there will be no 
change to the cost of parking ($5/day).

Journey times on the free shuttle will be similar 
to the current Park & Ride, and it will run to the 
existing timetable.

Patients and visitors should plan their trip and 
allow time to get to their appointments.

Learn more at
cdhb.health.nz/parking


