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With construction of both the Acute Services Building (ASB) and the Christchurch 
Outpatients continuing on schedule, user groups including nursing staff, clinical 
services and consumers in the health system have finished working out the finer 
details of the models of care that will enable us to deliver the latest in medical 
technology and patient-focused care to Canterbury.
  
Our new buildings will support how we 
deliver this care.

Principles that have informed the design of 
the hospital wards include, among others, 
future proofing, dignity, the importance 
of rehabilitation, staff performance and 
wellbeing. This means that the ASB, for 
instance, features lots of glass to maximise 
natural light, the use of wood and soft 
furnishings to give each bed a home-like 
feel, and choices of spaces for patient and 
family activity. There is a pod design that 
puts staff closer to the patient enabling 
better observation, and shared workspaces 
that will encourage collaboration.

An interesting feature in the ASB is the 
new ward layout. It is an innovative design 
worked out in the Design Lab, Canterbury 

DHB’s collaborative brainstorming space, 
that allows beds to have dual use and be 
configured either as a multi–room or as 
single rooms. Known as the linear multi-bed 
design, the layout will allow great flexibility 
in how space is used. The angle of the bed 
creates a degree of privacy for patients 
from one bed to another, and ensures safe 
nursing ratios can be maintained while 
also improving line of sight to patients. The 
partitions allow nursing and clinical staff to 
adapt the space depending on demand or 
acuity of patients.

All these improvements come thanks to 
hundreds of hours of work by our staff and 
users, including consumers, to encourage 
ideas and concepts to think past the 
boundaries of what we know.■

BUILDING FACILITIES  
AROUND OUR CARE
David Meates  
CEO – CDHB

Shuttle  
celebrates half  
a million users
Christchurch Hospital’s Park and Ride 
shuttle passed the 500,000 user mark 
in March. We celebrated the half-million 
milestone with flowers and cupcakes 
and special thanks to our wonderful 
drivers, security and volunteers who 
help make the trips as stress-free as 
possible for our patients and visitors.

Parking and access in and around 
Christchurch Hospital is going to 
remain challenging over the next few 
years, with six major construction 
projects happening in the area around 
Christchurch Hospital. Canterbury DHB 
remains committed to working with 
a range of parties to find appropriate 
parking solutions.

Seen from Hagley Park, the West Tower has most of its curtain wall in place.

Peter Parr 
is one of six 
shuttle drivers 
who receive 
regular praise 
for their 
constant cheery 
attitudes and 
helpfulness



There will be a mix of bed layouts in the ASB. Around 50% of 
the beds, mostly in speciality areas such as paediatrics and 
haematology, will be single rooms with ensuites. The remaining beds 
are in one of two layouts – either a linear multi-bed layout with eight 
beds separated by sliding doors so each bed can be partitioned off 
from the others as required, or pods of eight beds around a central 
staff station. The bed layouts were agreed on after extensive work in 
the Design Lab exploring new processes and systems, and mocking 
up a ward to test clinical scenarios. ■

Acute Services Building 
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With a 
building footprintof

the new Acute 
Services Building  
will be the South 
Island's largest 
hospital building.

Spare a thought for the team working on 
the Fittings, Fixtures and Equipment. The 
new Acute Services Building will need:

A mock-up of the new linear multi-bed layout.

which brings it up to IL4 (Importance Level 
4) standards, or 180 per cent of the building 
code. This is the highest level for a building 
designated as an essential facility that 
needs to be up and running after a disaster.

The building is fitted with 

New thinking on ward layout



Christchurch Outpatients

Work is progressing quickly on the site of the Christchurch Outpatients building. 
The first of the 27m high columns are in place. Getting these unusually long 
columns on site required some careful planning to make sure the trucks had no 
tight corners to navigate around, and an early 5:30am start to beat the traffic.

Once all the columns are in, Leighs, the 
contractors for the main build, use them as a 
base to attach the steel beams to create the 
frame for the building, like a giant Meccano 
set. Once the framing is in place, Leighs 
move onto putting in concrete floors and 
then externally putting in the panels and 

glazing before moving onto the internal  
fit out.

With large quantities of steel on site, there 
will be regular noise monitoring to ensure 
that noise levels stay within permitted limits.■ 

With more than 450,000 outpatient 
appointments anticipated every year, 
the new Christchurch Outpatients will 
be a busy area. More than 20 different 
services come together in the building 
so the repetitive floor plan of the area 
will ensure consistency and create 
shared spaces for health services 
that are patient-centred, accessible, 
multidisciplinary and collaborative.

A range of users from clinicians to 
consumers have had a high level of 
involvement in the design of the building 
to ensure the space is well utilised. The 
design will allow people to deliver a high 
standard of health care in a planned, 
timely and efficient way while making 
the maximum use of our resources.

The new facility opens in 2018. Planning 
for the big move is already underway.■   

Better Together
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There are 49 steel columns that will create the framework for the Christchurch Outpatients.

Meeting the needs of our disabled community
Equitable access to healthcare is key for keeping our communities well. 
To ensure we create an environment that is inclusive and supports people 
with disabilities, Barrier Free New Zealand Trust completed an audit of the 
Christchurch Outpatients design based on early developed design drawings. Its 
recommendations were included in the Detailed Design process. Some of these 
specific design features include;

• Hearing loops in Outpatients areas – the 
appropriate product was identified in 
consultation with the Hearing Association

• Consideration of pavement design that 
included width, products and textures

• Talking lifts in all new builds to help the 
visually impaired

• The CDHB’s new wayfinding strategy for 
signage complies with New Zealand and 
international standards around designing 
for access, mobility and colour vision 
impairment. There is no red or green, 
there is appropriate luminance contrast, 
font type is easy to read and there are 
differentiating colours and contrast 
between background and messages. ■

Keep track of us
Watch the progress of the Christchurch 
Outpatients on the webcam
www.cdhb.health.nz/What-We-Do/Projects-
Initiatives/Facilities-Development-Project/
christchurch-outpatients/Pages/Webcam.aspx



The Health Research Education Facility (HREF) 
is a flagship entity for the Te Papa Hauora/
Health Precinct. This will be a facility where 
the health education and research activities 
of Ara and CDHB are co-located to share 
infrastructure and to benefit from the synergies 
created by collaboration. The facility will cater 
for undergraduate health professionals and a 
wide variety of postgraduate and professional 
development activities, as well as teaching and 
research support activities.

CDHB, Ara and University of Canterbury will 
be tenants in the building, which is being built 
by NewUrban Group – a Chinese/Canterbury 
business partnership led by former Christchurch 
mayor Sir Bob Parker. ■
 

Christchurch campus surrounds
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If you are coming to the Christchurch Hospital campus, please remember that parking in this 
area is extremely challenging. Plan your trip and leave plenty of time to get your appointment. 
You can:

• Use the CCC on-street parking and 
Wilsons parking but be aware that space is 
at a premium

• Use the bus if this is appropriate for you
• Arrange with a family member or friend 

to drop you off and pick you up outside 
Hagley Outpatients or the main entrance at 
Christchurch Hospital

• Patients and visitors can park at the Deans 
Ave car park and use the free DHB shuttle.

Parking is going to be a challenge for the 
next two years with all the building projects 
underway around Hospital Corner. To 
help ease some of the stress of coming to 
hospital, PLAN YOUR TRIP! ■

Heading to hospital? Plan your trip!

Health Research  
Education Facility (HREF)

While we focus mainly on the Acute Services Building and the Christchurch Outpatients, it’s impossible to miss several other 
health-related construction projects also underway around the hospital. This is a very busy area at the moment with lots of 
heavy machinery entering and leaving sites. Please take care if you are driving, cycling or walking in this area and make sure 
you follow the signs.

 

At over 30,000m2, the Metro Sports Facility 
will feature a 50 metre, 10-lane competition 
swimming pool and a separate diving pool, 
a large aquatic leisure area, five hydroslides, 
fitness spaces and nine indoor courts for sports 
such as netball, volleyball and basketball. 
The facility will cater for the needs of the 
recreational, educational and high-performance 
sporting communities and will be the largest 
aquatic and indoor recreation and leisure venue 
of its kind in New Zealand. ■
 

Metro Sports Facility

Once the major buildings in this area are 
complete, Ōtākaro will finish work on the City 
Promenade section of the Avon River precinct 
along Oxford Terrace between Montreal  and 
Antigua St. Current plans are for the road to 
be closed to all but a single lane of traffic with 
speed restricted to 10kmh. This eastern side 
of the river will become a broad, paved area 
where pedestrians and cyclists will take priority. 
Once completed, the promenade will extend 
more than two kilometres from Christchurch 
Hospital to Manchester Street. More information 
is available on the Ōtākaro website.  
www.Otakaroltd.co.nz  ■  
 

Accessible City –  
City Promenade 

This is five storey private development that will 
feature space for a car dealership on the ground 
floor, parking spaces above, and then medical 
offices on the top three floors. The building is 
expected to be completed in April 2018. ■

MedCar


